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53. MyHulunajibHOe OI0/IKeTHOe Yyupe:kaeHne KyabTypbl «KyJabTypHbIi LEHTP
«Hcaaka lIBapua»

Anpec yupexaeHus
188338, Jlenunrpanckas Obnacte, Paiton ["'arunnackmii, CuBepckuit nrt, ynuma [lymkunckas
4, nutep A

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB

EMOPHANLKIIHR XOM MYIER
l.u‘.vllll-ﬂ!'lpl
HCAAKA HIBATUAN
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AxTtyanbHble ¢poTorpadun 00beKTa




KommenTtapun

MecTopacnonoxkeHue yapexacHus yaooHo nms xkureneit. Ot cranuuu «CuBepckas» 10
My3es MOXKHO J00paTbCsi Ha MapIIpyTHOM TpaHcrnopre. OIHAaKO MOCETUTENIM B ONpPOCe
OTMEYaJI HEOOXOIUMOCTh YITYUIIECHHsI TPAHCIIOPTHOW JTOCTYITHOCTH A0 My3es. Teppuropus
Onaroyctpoena. CaHUTapHOE COCTOSTHHME TEPPUTOPUU COOTBETCTBYET HOopMmaM. B Beaenun
YUPEKICHUS [IBa 31aHUSA: HOBBIM KOHLIEPTHBIM 3all U HEMOCPEACTBEHHO caM JoMm Mcaaka
[IIBapua. DKcTEphEp U UHTEPHEPHI 3[JaHHI, B KOTOPBIX PA3MEIICHO YUYPEKICHHUE, HAXOAATCA
B OTNINYHOM cocTossHud. TpeboBanus @3 ot 24.11.1995 N 181-D3 (pen. ot 18.07.2019) «O
conuanbHOM 3amuTe WHBANMHAOB B Poccuiickoirt ®deneparun», Crt. 15. «Obecnedenne
OeCIpensaTCTBEHHOTO JOCTyla HWHBATUAOB K OOBEKTaM COIUAIBHOW, WH)XXEHEPHOW W
TPAHCHOPTHOM HMHQPACTPYKTYp» BBIIOJHEHBI B IOJHOW Mepe, Y4YHUThIBas MOTPEOHOCTH
nocerurene u cnemuduky yupexxnaenuid. Cutyanms ¢ oOecreueHHEM B OpraHU3alud
YCIOBUH JTOCTYIHOCTH, MO3BOJISIFOIIMX HMHBAIMJAM I0JIyyaTh YCIYI'M HapaBHE C JPYrMMHU
yIIOBJIETBOPHUTEIbHAS: TPUCYTCTBYIOT BCE HEOOXOIMMbIE MH(OPMAIMOHHBIE yKa3aTelu U
TabIUYKH co mpudTOoM bpaiins, B TOM uucie B TyaJeTHbIX KOMHATAaX.

[lepcoHan mpuBETIMB U AOOpO’KENATENECH, KOMIIETEHTHO OTBETWJ Ha BCE BOIPOCHI,
Kacarolyecs: AeATeNbHOCTH yupexaeHus. Heo6Xxo1umMo OTMETUTh YCUIIHSI pYKOBOAUTENS U
pabOTHUKOB YUYPESKICHHUS M HMX 3aUHTEPECOBAHHOCTh B PA3BUTHH yuypexiaeHus. B
JESATEIBHOCTH My3€s HCIOJb3YIOTCS MHOTOYUCIIEHHBIE COLMAIBHO-KYJIbTYpHBIE (DOPMBI,
KOTOpBIE MTO3BOJIAIOT NIPUBJIEYDb ayJUTOPHUIO PA3IMYHBIX BO3PACTHBIX KATETOPHIA.

CailiT KynbTypHOTrO LIeHTpa pabotaer. B paznene «Hpopmanus» NpucyTCTBYeT MOAYIb
«KoOHTaKTbI», a TaK)KE MPEHCKYpPaHT, YTO 3HAUUTEJIBHO YCKOPSIET IMOMCK JAJIs IToJib30BaTeneil. B
monyine «O Hac» OMyOJIMKOBaHbl YYpeAUTENbHbIE JOKYMEHTHI, IUIAH MEpONPHUATHH 110
yIydIieHno kadectBa paboTsl Ha 2020 rom, a Takke (UHAHCOBO-XO3SWCTBEHHBIM IUIAH.
Hoxymentamuss 3a 2021-2022 rr. otcyrctByeT. Moayne «HoBocTtu» oOHOBIseTCS B
COOTBETCTBUH C a(HIIECi MEPOTIPUATUH, KpaiHss HOBOCTh OT 9 anpens 2022 rona. B momyrne
«PoTooTueThl COOBITHIT» OomyOauKoBaHbl (oTtorpaduu 3a 2020 roa. Bee xenaromue MOryT
NPOMTH ONpPOC TIO0 HE3aBHCHUMOW OIEHKE KadecTBa YCIyT, a TAaKXKe OCTaBUTh OOpalleHHe Io
dbopme oOpaTHOH cBsi3u. Bepcust st cnaboBUISAIIMX UCTIPABHO paboTaeT.

[IpucyrctByer rpymnmna «BkoHTakTe», KOJIUYECTBO Y4acCTHUKOB - 1429 yenosek. B manke
npoduiis NpUCYTCTBYET HeoOxoaumas uHdopMarus s nocerureneil. Ha ctene cooGrectBa
PETYISIpHO TMYOJIMKYIOTCS 3aIlFiCH, B TOM YHWCJIE aHOHCHI Meporpuatuii. IlpucyrctByror 43
anpboMma ¢ gotorpadusimMu u 35 BUJICO3ANUCH.




3HaueHne
nokasaten
Wrorosas

MakcumaneHas b | A ¢ yyeTom [PakT
Ne n/n MokasaTtens oueHka
BenMuMHa nokasatens ero pesynbTaT

3kcnepra
3HaunMmocT

1 Kputepuit «OTKpbITOCTL M fOCTY ] 06 KynbTypbi»

CoOTBETCTBME UHGOPMALMM O AESTENLHOCTU OPraHN3aLMM, PasmeLL eHHOI Ha OBLL @A0CTYMHBIX
MH(OPMALIMOHHBIX PECYPCaX, NEPEYHI0 MHCIOPMaLIMN 1 TPEBOBAHUAM K HEW, YCTaHOBIIEHHbIM 10

HOPMaTUBHLIMM NPaBOBbLIMI aKTaMI:

1.1. 100 6annos 76 30% 22,8

- Ha MHGD cTeHpax B
- Ha odMUManLHOM caiiTe B UHD " cetn 9
"UnTepHeT".

ObecneyeHne Ha ogmuManbHOM CaiiTe OpraHU3aLmMi HaMMUUs U dy HKLMOHUPOBAHNS UCTAHLIMOHHBIX
cnocoboB 06paTHOI CBA3M 1 B3aUMOAENCTBUS C NOMyYaTensiMu yCnyr:

- TenedoHa,

- ANEKTPOHHOM NOYThI,

1.2. |- 3nNeKTPOHHbIX CEPBUCOB (¢hopma O Modayu MEeKMPOHHO20 obpauleHus/ 100 Gannos 90 30% 27 3
arnobbi/npednoxeHus; pasden "Yacmo 3adasaembie 80npoCh!"; MOMy4YeHUe KOHCYnbmayuu no
OKa3blgaeMbIM ycryeam u nip ),

- Tex " nonyyartenem ycnyr MHeHus o
KavecTBe OKa3aHusa ycnyr (Haﬂlll'lllle aHKeTbl ANsA onpoca rpaxaaH unu rmnepccbifiku Ha Hee)

[lons nony4ateneit ycnyr, yA0BNeTBOPEHHbIX OTKPLITOCTbIO, MOMHOTOM U AOCTYNHOCTBLIO MHGoPMaLmM 0

o 33
AEATENbHOCTU OpraHU3aunm, pasMell eHHOM Ha

13. |- cTeHpax B 100 Gannos 100 40% 40
- NLHOM caiTe B WHd L

"WHTepHeT". (B % OT OBLLIEro YMcna OnpoLIEHHbIX NonyyaTtenen ycnyr)

33

Wroro| 100% 89,8

2. i «Komd i npe, yenyr»

OBecreyeHne B OpraH13aLii KOMAOPTHBIX YCIOBUIA ANA NPEAOCTABIEHNS YCIyT:
- Hanuuue KoM OpPTHOWM 30HbLI OTABIXA (OXKUAAHMA);

- HanM4Me U NOHATHOCTL BHYTpU

- AOCTYNHOCTbL NUTLEBOI BOAbI;

- HanU4Me U AOCTYNMHOCTL CAHWUTAPHO-TUT (
Hanuuue Mbina, BoAbl, TyaneTHoi Gymarv u np.);

2.1. 100 Garnos 100 50% 50 5

- BO3MOXHOCTL 6pOHMPOBaHUA yCNyrM/AOCTYNHOCTL 3aMMCK Ha Nosly4YeHue ycnyrv (no
'TenedoHy, ¢ ucnonbzoBaHnem cetu "UHTepHeT" Ha odh cainTte op npu
[MUYHOM nocelleHUK 1 np.)

ona nonyyatenen ycnyr, yA0BNeTBOPEHHbIX KOMGOPTHOCTLIO YCIOBHIA NpefoCcTaBneHns ycnyr (8 %
y' yenyr, ya P P y peAl yeny

2.3. .,
OT 06LLLero YMCna OnpoLLEHHbIX Noslyyatenei ycnyr)

100 Gannos 100 50% 50 33

Wroro 100% 100

3. Kputepuit «[JocTynHOCTb YCNyr AN WHBanMaoB»

O6opyAoBaH1e TeppUTOpUM, NPUTIEraIoLLLEN K OpraHM3aLmuu, U ee NOMELL eHU C Y4ETOM AOCTYNHOCTU
AN MHBaNMAOB:

- P! rpynn \% nnatd

31, |-Hannune Aans 1 CPeACTB MHBaNMAoB; 100 6annos 100 30% 30 5
- Hanu4ue apan nudTos, py N

- HanM4Me CMEHHbIX KPecen-KonscokK;

- Hanu4ue CaHUTapPHO-TUr B
opraHusaumm

ObecneyeHme B OPraHn3aLmM yCrioBuin OCTYNHOCTH, NO3BOMSIOLLMX MHBANMAAEM MOfy4aTh YCryri
HapaBHe C ApyrvMu, BKNoYas:
- py ana no cnyxy u 3p “wn3p A UHd
- AyGnupoBaHue HaANUCe, 3HAKOB U MHOIN " 1 rpad!

[ Ly wpucpTOoM ans;
32 | Ta nc; cnyxy (cnyxy v 3peHuio) ycnyr
- HaNMuMe anbLTepHaTMBHON BepCUN NbHOroO canTa B ceTv "UHTepHeT"
[ANst HBaNUAOR NO 3peHNIo;

100 6annos 100 40% 40 5

P Y
PYKT ) HoCTb conp neHns p

- Hanuuue ycnym B unu Ha pomy

[lons nonyyatenei ycnyr, y0BNETBOPEHHbIX AOCTYMHOCTBIO YCAYT /AN MHBANMA0B (B % OT 06Liero

3.3. -
yucra onpoLLEeHHbIX Nofyyateneit ycnyr - HBannaos)

100 6annos 100 30% 30 33

WToro| 100% 100

4. Kputepuii «[; b, BEX. a60THUKOB

[lons nonyyartenei ycnyr, y0BNeTBOPEHHbIX [06POXenaTensHOCTLI0, BEXKIMBOCTLIO PaGOTHIKOB
OpraHM3aLny, 0GecneunBaloL| X NEPBIIHbIA KOHTAKT 1 MHCHOPMUPOBaHHE Nonyyatens ycyri
(paGOTHI/IKIA CI'IpaBOHHOIZ, Kaccupbl n I'IpO‘dee) npwv HenocpeaCcTBEHHOM 06paLLleHMM B OpraHu3auuio (B
% OT 06LLero YnCna ONpOLLEHHbIX Nonyyateneit ycnyr)

4.1. 100 Garnnos 100 40% 40 33

[ons nonyyatenei ycnyr, yA0BNETBOPEHHbIX A0GPOXENaTeNbHOCTbI0, BEXKMMBOCTLI0 PaGOTHUKOB
4.2. |opraHusauuy, obecneymnsaloLL X HEMOCPEACTBEHHOE OKasaHue ycnyrv npu obpalleHni B 100 6annos 100 40% 40 33
opraHusauio (B % oT o6l ero Yncna onpoLLeHHbIX NofnyyaTenen ycnyr)

[lonst nonyyatenei ycryr, yAOBNETBOPEHHbIX 40BPOXENATENbHOCTBIO, BEXIMBOCTHIO PABOTHUKOB
OpraH13aLm npy NCNomb3oBaHM AMCTAHUMOHHBIX OPM B3aUMOAENCTBUS (N0 TenedioHy, no

4.3.  [3neKTPOHHOI NOYTE, C MOMOLLbIO SNEKTPOHHBLIX CEPBUCOB (MOAAYN SNEKTPOHHOTO 100 6annos 100 20% 20 33
0BpalL eHusi/Kanob/NpeanoXeHIi , 3an1ck Ha nosyyeHre YCyri, NonyYeHne KoHCybTauum no
OKa3blBaeMbIM ycryram 1 np.)) (8 % OT 06LL ero Yncna onpoLleHHbIX nomyyaTenei ycyr)

Wroro| 100% 100

5. Kputepuin «Ynoene: yenyr»

,ElOJ'Iﬂ nony\-laTenelZ ycnyr, KOTopble rotoBbl peKOMeHA0BaTL OpraHM3auuio poacTBEHHUKaM 1
5.1. |3HakombIM (MOrmm Gbl ee pekoMeHaoBaTh, ecriv Bbl Gbina BO3MOXHOCTL BbiGopa opraHn3aumm) (8 % ot 100 6annos 100 30% 30 33
061 ero YnCna OnpOLLEHHbIX MonyyaTenen yenyr)

ons nonyyaTenen ycnyr, yA0BNETBOPEHHbIX rpadmKkom paboTbl opraHuaaumm (8 % ot obLuero yucna
ly' yenyr, y, P P p: P!

5.2. -
OMPOLLIEHHBIX NOfyyaTenei ycnyr)

100 Garnos 100 20% 20 33

[lons nony4atenei ycnyr, yA0BNETBOPEHHLIX B LIENIOM YCTOBUAMW OKa3aHWs yCryr B opraHmsaumm (B

5.3. o
% OT 0BLL €0 YMCIIa OMPOLLEHHBIX MOfyyaTenei ycnyr)

100 Gannos 100 50% 50 33

Wroro| 100% 100

| [ [ wtoro | [ 97,96 |

Hroroselii pesyabrar: 97,96.



54. MyHununajabHoe OK/KeTHOe YupexaeHue KYJbTYpbl «BbIpMUKHii KyJIbTYpPHBI
HEHTP»»

Anpec yupexaeHus
188382, Jlenunrpanackas O6nactb, Paiton ["aTunHCKHiA, TOpoACKO# nocenok Beipuna, ynuma
Kepts Peposronuu 20

CKpUHIIOTHI 3IEKTPOHHBIX PECYPCOB
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KommenTapuu

MecTopacnioNio)KeHUE  yUPEKACHHUST yAOOHO JUIS JKUTENCH: HAXOIUTCA B TCmIel
TOCTYIMTHOCTH OT KEJIEe3HOJNOpOXKHON cTaHnuu Beipuma. Teppuropus OGmaroyctpoeHa.
CaHuTapHOE COCTOSIHHE TEPPUTOPUH COOTBETCTBYET HOpMaM. DKCTEPhEep U MHTEPbEPHI 3aHUS,
B KOTOPOM pa3MEIIEHO YUPEeXkKACHUE, HaXOAATCA B XOpolieM cocTossHuu. TpedoBanus @3 ot
24.11.1995 N 181-®3 (pex. ot 18.07.2019) «O connaapbHON 3a0TUTe HHBATUIO0B B Poccuiickoii
Oeneparun», Ct. 15. «ObecnieyeHne OeCpemnsiTCTBEHHOTO JOCTYIa HHBAIUIOB K 00bEeKTaM
COLIMAJIbHOM, HMH)KEHEPHOW M TPAHCHOPTHOM HHGPACTPYKTYp» B OOJBIIMHCTBE CBOEM
BBITIOJTHEHBI, YYUTHIBAsI MOTPEOHOCTH moceTuTeneil u cnenuduky yupexnenus. Cutyanus c
o0ecrieueHHEeM B OpraHU3aIMM YCIOBHM JOCTYITHOCTH, MMO3BOJISIOUINX WHBAIKIAM IOJIYy4aTh
yCIIyTH HapaBHE C JPYIMMH YAOBIETBOpUTEIbHas. BxoaHas 30Ha 060OpyJoBaHa MaHIyCcOM,
NPUCYTCTBYIOT KHOTIKH BBI30Ba COTPYAHUKOB. [Ipy HEOOXOIMMOCTH COTPYIHUKHU YUPEKIACHUSI
OKa3bIBalOT MOMOILb MaJOMOOMJIBHBIM TpYyNINaM HaceleHHs B IOMELIEHUH KyJIbTYpHOI'O
LIEHTpA.

CaiiT Boipuikoro KynbTypHOro IieHTpa pabotaer. OTAeabHON BKIAIKONW BBIIEIEH MOAYIIb
«KoHTaKTbI», T1Ie pacnoynokeHa Bca HeoOXxoqumasi HHpopMaIus JIJIs IOCETUTENEH, TakKe eCTh
BO3MOXXHOCTh OCTaBHUTh OOpamieHue 1mo (opme oOpatHOU cBsizu. B momyne «lokyMeHTB
ONnyOJMKOBaHbl YYpEIUTENIbHBIE JOKYMEHTBI, YCTaB, IPHUCYTCTBYeT OT4eT O pabore
yupexaenus 3a 2020 roa. JJoxymentanus 3a 2021-2022 rr. orcyrctByeT. Moayns «HoBocTn
OOHOBIISIETCSI B COOTBETCTBUU C auIeil MEepONpUsATHA, KpalHsis HOBOCTh OT 5 ampeins 2022
romga. B momyne «®ortoranepes MmeponpusTuiiy onyoaukoBaHbl GoTorpaduu ¢ MEpONPUITHIA
KYJIBTYpHOTO LieHTpa. [IpucyTcTByeT pas3men ¢ OonpocoM IO HE3aBUCHMOM OLIEHKE KauecTBa
ycIyr, pa3MelleHHol B ryria-popmax. Bepeus s cnaboBuasmnmx ucnpaBHo padoraet. CTout
OTMETUTh COBPEMEHHBI HHTEp(dENC caifTa, 4TO BeChbMa MPHUBJICKATEIBHO JJII MOJIOJEHKHOM
ayJIUTOpUH.

[IpucyrcrByer rpynna «BkoHTakTe», KOJIMUECTBO yYaCTHUKOB - 1917 yenoBek. B manke
npoduIIs MPUCYTCTBYIOT apec yupexaeHus, TeaedoH u yacel padboTel. Ha cTtene coobmecTa
peryssipHO MyOJUKYIOTCS 3alMCH, B TOM YHCII€ aHOHCHI Mepompusatuil. IlpucyrctBytor 43
anpboma ¢ goTtorpadusiMu 1 35 BHIICO3ANMCH C OTYETAMHU O TIPOBEIEHHBIX MEPOIPUSITHSIX.

OtcyrcTBYIOT MH(pOpManMOHHBIE TaOIWuku co mpudpToM bpaing, a takxke Kynep c
MUTHEBOM BOJOM. HeoOxomuMo axkTyaau3upoBaTh JOKYMEHTAIMIO Ha CalTe, a TaKKe dYalle
OOHOBIISTH ahUIITy MEPOTIPUATHH.
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3HaueHue
noka3sarten
Wrorosas
b | 51 ¢ yueTom |Pak
Ne n/n MNokasaTens oueHka
BenuuMHa noka3satens ero pesynbTaT
akcnepTa
3HauMMoCT
u
1 Kputepuit «OTkp! u gocTy 06 KyNbTypbi»
CoO0TBETCTBYUE MHGIOPMALIMY O IESITENLHOCTM OPraHM3aLINN, PA3MELLLEHHOM Ha OBLL €A0CTYMHBIX
MHOPMALIMOHHBIX PECYPCaX, NEPEUHI0 MHEOPMaLWN 1 TPEGOBAHUSM K Heil, yCTaHOBNEHHbIM 6
HOpMaTUBHLIMU NPaBOBbLIMU aKTamMu:
11, [ P 100 6annos 4 30% 132
-Ha B opr
- Ha odMuUManLHOM caiiTe opr B UH(  cetn 5
"WHTepHeT".
ObecneyeHre Ha 0dMUManbHOM CaiiTe OpraHM3aLMv HamuNs U dy HKUMOHMPOBAHNS AUCTAHLMOHHBIX
cnocoboB oGpaTHON CBA3W 1 B3aUMOAENCTBUS C NOMyYaTensmMu ycnyr:
-Tenedoxa,
- 3NEKTPOHHOM MOYTLI,
1.2. |- 3NeKTPOHHLIX cepBUCOB (ghopma 0515t Modayu 3MeKMpPOHHO20 obpaweHus/ 100 6annos 60 30% 18 2
Kanobbi/r ;pa3den "Yacmo 1€ 80MpPOCHI"; MOMIyYeHUEe KOHCYIbmauuu rno
OKa3bIgaeMbIM ycriyaam u rip .);
- Tex 7 nonyyartenem ycnyr MHeHusi o
yenyr (i aHKeTbl ANsA ONpoca rpaxAaH UAN MMNepcchInkv Ha Hee)
[lons nonyyatenei yCnyr, yA0BNETBOPEHHbIX OTKPLITOCTBIO, MOMHOTON 1 AOCTYMHOCTBI0 MHGOPMAaLMKM O 134
NesTenbHOCTU OpraHM3aLny, pasmelleHHoN Ha
1.3. |- uHd B opr 100 Gannos 90,67 40% 36,27
-od NLHOM caiiTe opr B WHd 7 cetn
" P o 138
UnTepHeT". (B % OT O6LLEro Ymcra ONpOLLEHHbIX NonyyaTenen ycnyr)
Wroro 100% 67,47
2. Kpurepuii «<KomdhopTHoCTh it yenyr»
OGecneyeHue B OpraHi3aLmi KOMGOPTHLIX YCOBUIA AMs NPEAOCTaBNEHNS YCyT:
- Hanu4Me KOMOPTHOM 30HbI OTAbIXA (OXMAAHUA);
= Hanuyve U NOHATHOCTb BHYTpU
- AOCTYNHOCTL NUTLEBOM BOAbI;
- Hanu4me U JOCTYNHOCTL CAHUTAPHO-TUT! i "
21. Aocry P { 100 6annos 80 50% 40 4
Hanuuue mMbina, Boabl, TyaneTHou Gymarv v np.);
- b ycnyru/aocty 3anucu Ha y ycnyru (no
[+ , C cetn ™ pHeT" Ha NbHOM caiiTe npu
NNYHOM NoceLeHNN 1 np.)
lonsi nonyyatene ycnyr, yA0BNETBOPEHHbIX KOMOPTHOCTLIO YCTIOBII NPEAOCTaBNEH!s YCryr (8 %
23 M Y Yeryr, VA PEHHbIX KOMGOP ¥ pen yoryr (8 % 100 Gannos 9 50% a7 141
OT 06LL Eero Y1cra ONpOLLEHHbIX Nonyyatenen ycnyr)
Wroro 100% 87
3. KpuTtepuit «[JocTynHOCTb yCnyr ANsi MHBanNUAoB»
OGopy/10BaHHE TEPPUTOPUN, MPUMEraloLLLel K OPraHU3aLVK, 1 e NOMELL EHUI C Y4ETOM AOCTYMHOCTU
ANA MHBaNWAOB:
- obopyaoBaHue BXOAHbLIX rpynn nna
31, | Hammuve AnR aBTOTPAHC CPeAcTB MHBaNMAOB; 100 6annos 0 30% 12 2
- Hanuuue apgan nudToB, nopy ,
= Hanuuue CMeHHbIX Kpecesn-KONnsAcokK;
- HanuuMe cneunansHo p CaHUTapHO-TUr nBe
opraHuM3auum
OGecneyeHue B OpraH13aLymM yCroBuiA A0CTYMHOCTY, NO3BOMSIOLLMX MHBANMAEM NOMyYaTh yCryri
HapaBHe C ApYrvMu, BKIloYas:
- Ay Ansa no cnyxy v 3p y Vi U 3pl  nHd
- py6nupoBaHue Haanucei, 3HaKOB U UHON 1 rpac “ UHd
b wpudtom Bpaiins;
32 | b np onth "‘;""y"y (cnyxy  3penuto) yenyr 100 6annos 60 40% 24 3
- Hanu4ue anbTepPHaTUBHON BepPCUn canTa opr B ceTn "UHTepHeT"
ANA MHBaNUAOB MO 3PeHNIo;
- noMolk, oKaskiBaeMasi paGoTHUKaMm y
) p )
- Hannuue p ycnymm B p nnm Ha gomy
15 Nony: " T, BNETBOPEHHBIX MHOCTb T ANS nHBanMaos (8 % oT T
33 [ons nonyyateneit ycnyr, yaol nve opel [OCTYNHOCTBIO YCAyT A anuaos (8 % ot obuero 100 Gannos 84 30% 25,2 126
UnCra ONPOLLEHHBIX MOfyYaTenei yCryr - MHBanMaoB)
Wtoro 100% 61,2
4. Kputepwii «[l BEXNMBOCTb PaboTHUKOB
[lonsi nonyyatenei yCnyr, yA0BNETBOPEHHbIX A0GPOKeNaTenbHOCTI0, BEXIMBOCTLI0 PaBOTHUKOB
OpraHM3aLny, 06ecneumnBaloLL ux /1 KOHTAKT 1 UHdX >BaHUeE Momyyatens ycryri
4.1, |°P Lm, viBaloLLI X nep| Y yeny 100 6annos 9 40% 36 135
(paGOTHI/IKI/I CnpaBo4YHOU, Kaccupbl n npowee) npw HenocpeacTBEHHOM OGPGLLleHMIA B OpraHv3auuio (E
% oT 06LL ero Yncna onpoLLEHHbIX Nosyyatenei yenyr)
[lonsi nonyatenei yCryr, y/0BNETBOPEHHbIX A0GPOKeNaTernbHOCTI0, BEXMBOCTLIO paBoTHUKOB
4.2. |opraHusaLmm, obecneymnBaloLL X HenocpeaCcTBEHHOe OkasaHue ycnyru npu obpalleHun B 100 6annos 92,67 40% 37,07 139
opraHusaumio (8 % OT o6LLEro Yncna ONpoLLEHHbIX MofyyaTeneit yenyr)
[lonsi nonyyatenei yCnyr, yA0BNETBOPEHHbIX A0GPOKENaTernbHOCTI0, BEXIMBOCTLIO PaBOTHUKOB
opraHu3auum npu UCnonb3oBaHUM AUCTAHLUMOHHBIX OpM B3anMOAENCTBIS (Mo TenedoHy, No
4.3.  |aneKTPOHHOM MoYTe, C MOMOLLbIO 3NEKTPOHHBIX CEPBUCOB (MOAAYYM 3NIEKTPOHHOTO 100 6annos 94 20% 19 141
0BpalL eHusI/Kanob/NPeanoKeHiA, 3an1cK Ha NOMyYeHUe YCIYru, NONyYeHne KOHCY bTaLmn no
OkasblBaeMbIM ycryram u np.)) (B % OT 06LLero Y1crna onpoLLEHHbIX Nonyyatenen ycnyr)
Wroro 100% 92
5. Kputepuii «Yaoene yenyr»
[lonsi nonyyatenei yCnyr, KOTopbIe roToBb! PEKOMEH/0BATL OPraH13aLMIo POCTBEHHIKAM 1
5.1. |3HaKoMbIM (MOrfm Bbl €€ pekoMeHAoBaTb, ecrv 6bl Gbina BO3MOXHOCTL BbiGopa opraHusauum) (8 % ot 100 6annos 86 30% 25,8 129
0611 ero Yncna onpoLLEHHbIX NomyyaTeneil ycnyr)
ona nonyyatenei ycnyr, yA0BNEeTBOPEHHbIX rpadymkoM paboTkl opraHmaaum (8 % ot oblero Yucna
52 M Y yeryr, yA P padukom p P! um (8 % ot obuy 100 Ganos 87,33 20% 17,47 131
ONPOLUEHHbIX nony4arenen yCJ'IyI')
lons nonyyatenen T, BIIETB( HHbIX B rlioMm NIOBUSIMW OK: HUA r B OpraHusaumu (B
53 0 onyyarenen yenyr, yAoBneTsopet } uerom yc oKasaHus ycny! praHmsaumm (| 100 Gannos % 50% 28 144
% OT 06LL4€ro Yncrna OnpoLeHHbIX Nonyyarteneit ycnyr)
Wroro 100% 91,27
| [ wroro | [ 79,76

Hrorossblii pesyasrar: 79,76.
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55. MyHHIIUNIAJIbHOE Ka3eHHOe y4pe:kKIeHue KyJbTYpbl «/IpyKHOropckuii KyJbTypHO-

JAOCYTOBBIH LEHTP»

Anpec yupexaeHus
188377, Jlenunrpanackas O6nacts, Paiton ["atunnckwid, J{pykHas ropka ri, yauma
BBenenckoro 20

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KomMmeHnTapun

MecTopacnoyokeHue Yy4pexkIeHus YyA0OHO A JKUTeNeil: HaxoOuTCs B ILEHTpe
nocenenus.  Teppuropusi  OmaroyctpoeHa. CaHUTapHOE  COCTOSIHUE — TEPPUTOPUHU
COOTBETCTBYET HOpPMaM. OKCTEpPbEp M HHTEPhEPBI 3JaHUS, B KOTOPOM pa3MEIICHO
YUpEKICHUE, HAXOMATCS B YIOBICTBOPUTEIEHOM COCTOSHUHM, HEOOXOIUM PEMOHT BXOJIHOMN
30HbI. HpOpMaImonHas Tabiandka, BEIOJIHEHHAs pelbedHO-TouedHbIM mpudToM bpaiins,
MPUCYTCTBYET Ha BXOJIE.

[lepconan mpuBeTIMB U MO0OpOKETATEICH, CIIOCOOEH KOMIIETEHTHO OTBETUTH Ha BCE
BOIIPOCHI, KACAIOIIHNECs ACITEIIBHOCTU yupexaeHus. KyabTypHO-10CyroBblil LIGHTP B CBOEU
JeSITETFHOCTH MCIIONIB3YET Pa3IndHbIe CONUATBHO-KYIBTYPHBIE (POPMBI, KOTOPBIE TIO3BOJISTIOT
MPUBJIEYb AYJUTOPHUIO PA3IMYHBIX BO3PACTHBIX KATETOPUH.

Caiit [Ipy»KHOrOpCKOro KyJabTypHO-IOCYTOBOTO IIeHTpa paboTtaeT. Ha rnaBHo# cTpanuile
ynoOHast HaBHUraIiys: 6e3 0coObIX 3aTPyIHECHUI MOXKHO HAWTH HE0OXoaumMyro nHpopmanuio. B
mMonyne  «/lokyMeHTb» OMyOJIMKOBaHBI Y4peAUTENbHBIE JOKYMEHTBI, yCTaB, IUIaH
MEPOTPUITHI IO YIYUIICHUIO KA4eCTBA paOOTHI, a TAK)KE OTUYETHI O ICSITEIIbHOCTH YUPEIKICHUS
3a 2019 u 2020 roasl. JJoxymentamus 3a 2021-2022 rr. orcyrcTByet. [IpucyTcTBYyeT pasmen ¢
ONPOCOM IO HE3aBUCHMOMW OLIEHKE KadecTBa yciyr. OTAenbHON BKJIAAKON BBIAEIEH MOIYJb
«KoHTakTBI», TI€ MOXXHO HAWTH ajapeca (UIHAIOB YYPEKJICHHS, KOHTAKTHBIC TEIC(OHEI,
pekuM pabOThl M CCBUIKM Ha Tpynmbl B coruanbHOi cetn «BKontakte». B momyne
«®DoTorayiepesi MEPOIPHUATHIT» OIyOJUKOBaHBI (GoTOrpaduu C MEPONPHITHH KYJIbTYpPHO-
nocyrosoro nentpa ot 2021 roxga. Bepcust 11 c1aboBUIAIIMX UCTIPABHO pabOTaeT.

[IpucyrctByet rpynma «BkoHTaKkTe», KOJIMYECTBO y4acTHUKOB - 430 uenoBek. B mianke
npoduiIs MPUCYTCTBYIOT aJpec y4upexacHus, TeaedoH U Yachkl paboTel. Ha cTeHe rpymmsl
PEryIspHO MYyOJIMKYIOTCS 3allUCH, B TOM 4YHCIe aHOHCHI Mepompustuil. IlpucyrctByror 32
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anpboma ¢ pororpadusmMu u 69 BUACO3aNICH C OTYETAMHU O MPOBEACHHBIX MEPONPHUATHIX. B
rpyIIie ecTb BO3MOXHOCTh HAIICATh COOOLICHUE aJIMUHUCTPALIHH.

Tpebosanust @3 ot 24.11.1995 N 181-D3 (pen. ot 18.07.2019) «O comumanpHON 3aIuTe
uHBaNMHI0B B Poccuiickoit @eneparumy», CT. 15. «O0ecnieueHne OecpensiTCTBEHHOTO JOCTYIIa
UHBAJIUAOB K OOBEKTaM COLMAJIbHOW, MHXEHEPHOH W TPAHCHOPTHON MHEOPACTPYKTyp» B
OOJIBIIMHCTBE CBOEM HE BBINOJIHEHBI: OTCYTCTBYET MAHAYC, CHELUAIbHO 00OPYJOBAHHBIX
CaHUTApPHO-TUTMEHUUYECKUX MOMeUIeHni B opraHuzanuu. Cutyauus c obecrnedeHueM B
OpraHU3alyy yCIOBUI JOCTYIIHOCTH, IO3BOJIAIOIINX WHBAIMIAM I0IYy4aTh yCIyTd HapaBHE C
JIPYTUMH CKOpee HeynoBieTBopuTenbHast. Ha caiite popma 0O6paTHOI CBSA3HM OTCYTCTBYET JIMOO
ee TPyAHO HaliTH Ha caiite. Moaynb «Aduiuay NpakTHYeCKU He OOHOBIIAETCS: MOCIEIHUMN
aHoHC meporpusaTus ot 1 okrsaops 2021 rona.
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Ne n/n

MNokasaTtens

Wrorosas
oueHka
3kcnepra

MakcumanbHas
BenuuMHa

3HaueHne
nokasaten

b

nokasaTens

A C yyeTom
ero
3HauMmocT
u

Dakt

pesynbTat

Kputepuit «OTKpbITOCTL M fOCTY ] o6

KynbTypbI»

1.1

CoOTBETCTBME MHGOPMALMM O AESTENLHOCTU OPraHN3aLMM, PasmeLL eHHOM Ha OBLL @A0CTY MHBIX
MHCGIOPMALIMOHHBIX PEcypcax, NepeqHio MHAopMaLmy v TpeBoBaHMAM K Heil, YCTaHOBIEHHbIM
HOPMATUBHBIM MPABOBBLIMY aKTAMU:

- Ha MHGD cTeHpax B p

- Ha odMUManLHOM caiiTe B UH( " cetn
"UnTepHeT".

100 Gannos 52

30%

15,6

1.2.

Obecneyerne Ha ogMLUManbHOM CaiiTe OpraHM3aLmMu HanuKs U dy HKLMOHMPOBAHUS AUCTAHLIMOHHBIX
cnocoboB 06paTHOI CBA3M 1 B3aUMOAENCTBUSA C NOMyYaTensiMu yenyr:

- TenedoHa,

- 3NEKTPOHHOM NOYTHI,

- 3NeKTPOHHBIX CEPBUCOB (hopma Or1s1 ModayU 3MeKMPOHHOR0 OBpaueHUs)/
arnobbi/npednoxeHus; pasden "Yacmo 3adasaembie 80npoCh!"; MoMy4YeHuUe KOHCYnbmayuu no
OKa3blgaeMbIM yciiyaam u nip..);

- Tex n nonyyartenem ycnyr MHeHus o
KayecTBe OoKa3aHusa ycnyr (Haﬂlll"lllle AHKeTbl ANA onpoca rpaxaaH unm rmnepccbiniku Ha Hee)

100 Gannos 60

30%

18

1.3.

[lons nony4arteneit ycnyr, yA0BNeTBOPEHHbIX OTKPLITOCTbIO, MOMHOTOM U AOCTYNHOCTBLIO MHGOPMaLM O
lesTenbHOCTM OpraHM3aLmm, PasmelL eHHo Ha

- cTeHpax B

- NbHOM caiTe B MH i
"WHTepHeT". (B % OT O6LLIEro YMcna OnpoLIEHHbIX Nonyyatenen ycnyr)

100 Garnos 80

40%

38

32

42

Wroro|

100%

65,6

yenyr»

2.1.

ObecneyeHe B OpraH13aLyi KOMdoPTHBIX YCIOBUIA ANA NPeAOCTABIIEHNS YCIyT:
- HanM4YMe KOMOPTHOMN 30HbI OTAbIXA (OXMUAAHURA);

- HanM4Me U NOHATHOCTL BHYTpU

- BOCTYNHOCTL NUTLEBON BOAB;

- HanU4Me U AOCTYNMHOCTL CAHWUTAPHO-TUTI (
Hanuune Mbina, BoAbl, TyaneTHon Gymaru u np.);

- BO3MOXHOCTb GPOHUPOBaHUA yCnyrM/AOCTYNHOCTL 3anNncK Ha nonyveHue ycnyru (no

'TenedoHy, ¢ ucnonbzoBaHnem cetu "UHTepHeT" Ha odh caunTe opr: npu
[MUYHOM nocelleHUK 1 np.)

100 Gannos 80

50%

2.3

[lons nony4ateneii ycnyr, yA0BneTBOpeHHbIX KOMGOPTHOCTLIO yCroBUiA MPEAOCTaBneHns yenyr (8 %
OT 06LLLero YMcna onpoLLEHHbIX Nofyyatenei ycnyr)

100 Gannos 72

50%

36

36

Wroro|

100%

76

Kputepuit «[locTynHOCTb yCnyr Ans UHBanMaoB»

3.1

OBopy/10BaH1e TEPPUTOPUM, NPUNEraloLLLei K OPraHM3aLm, 1 ee NOMELL eHNiA C YHETOM [JOCTYMHOCTH
[N MHBANMA0B:

- rpynn nna
- Hanuune ans CPeACTB MHBaNMAoB;
- Hanuuve agan nmngToB, Nopy 3
- HaNN4Ne CMEeHHbLIX KpPeCcen-KonacoK;

- Hanuune CaHUTapHO-TUr B
opraHusauuu

100 6annos 60

30%

18

3.2.

ObecneyeHue B opraHusauum ndOEMﬁ AOCTYNHOCTW, NO3BONAIOLLUX MHBANMAAM nofy4vatb ycnyru
HapasHe C ApyruMu, BKMKO4Yas:
- Ay Ans no cnyxy u y A na3p " nHd

- Ay6nvpoBaHue HaanNuceil, 3HaKOB U MHOI 1 rpad! ¢

p Ly wpnchTOoM ans;
- p no cnyxy (cnyxy v 3peHuo) ycnyr

P (tudp )
- HanuuvMe anbTepHaTUBHOI BepCUn nbHOro cainTa
[ANst IHBaNUAOB NO 3peHNIo;

P B ceTn "UHTepHeT"

p P Y

PYKT ) ( b p

- Hanuuve P ycnym B unu Ha Aomy

100 Gannos 40

40%

16

3.3.

[lons nony4ateneit ycnyr, y0BNeTBOPEHHbIX AOCTYMHOCTbIO YCAyT ANA UHBanMAoB (B % OT obliero
4Yucna onpoLleHHbIX I'IOJ'Iy‘-IaTEﬂeIZ yenyr - MHEBJ’WII:[OE)

100 Garnos 82

30%

24,6

41

Wroro|

100%

58,6

Kputepuii «[ b, BEX. p

4.1.

[lonst nonyyatenei ycryr, yAOBNETBOPEHHbIX 40BPOXENATENbHOCTBIO, BEXMBOCTBIO PABOTHUKOB
opraHu13aLmm, obecneynBaroLL X NEepPBUYHbI KOHTAKT 1 MHGhOPMUPOBaHHe MornyyaTens ycryru
(paBOTHUKM CNPaBOYHOMN, Kaccupbl U NPOYEE) NPU HENOCPeACTBEHHOM OBpaLL eHUK B OpraHu3aumio (B
% OT 06l ero Yncna OnNpoLIEHHbIX NonyyaTeneit ycnyr)

100 Gannos 80

40%

32

4.2.

[lons nonyyatenei ycnyr, y0BNETBOPEHHbIX 0BPOXENaTENbHOCTbIO, BEXIMBOCTHIO PABOTHUKOB
OpraHu3aLuy, oGecneymBaioL Mx HEMoCPEACTBEHHOE OKa3aHue YCIyru npu oGpallleHun B
opraHnsauio (8 % OT 06l ero YMcrna onpoLLEeHHbIX NosyyaTenen ycnyr)

100 Gannos 94

40%

37,6

47

4.3,

[lons nonyyatenei ycryr, yA0BNETBOPEHHbIX 0BPOXENATENbHOCTbIO, BEXIMBOCTLIO PABOTHUKOB
opraHv3aLmmn npy UCMomnb30BaHUM AUCTAHLMOHHbLIX OpPM B3aumoaencTsus (no TenedoHy, no
3MEKTPOHHOI NOYTE, C NOMOLLbIO NEKTPOHHBIX CEPBUCOB (M0AaUM ANEKTPOHHOTO

obpalLl eHusi/ Kano6/nNpeanoxXeHni, 3anucu Ha nomyveHue ycnyru, nonyyeHrne KOHCynbTaumm no
Oka3sblBaeMbIM ycryram u np.)) (B % OT 06LL ero Yncna onpoLLeHHbIX nomnyyarteneit ycnyr)

100 6annos 78

20%

16

39

Wroro|

100%

85

Kputepui «Ynoene:

yenyr»

5.1.

[lornst nonyyatenei ycryr, KOTOpbIE rOTOBbI PEKOMEHA0BATL OPraHN3aLWIio POCTBEHHUKAM 1
3HaKOMbIM (MOrnv Gbl €e pekoMeHA0BaTh, ecnin bl Gbinia BO3MOXHOCTL BbiIGOpa opraHn3aumm) (8 % ot
06LL ero YMcna onpoLLeHHbIX Nosyyatenei ycnyr)

100 6annos 86

30%

25,8

43

5.2.

[lons nonyyateneit ycnyr, y0BNeTBOPeHHbIX rpadvkom paboTsl opraHusaumm (8 % oT oblero yucna
OMNPOLLEHHbIX MonyyaTenen ycnyr)

100 Gannos 90

20%

18

45

5.3.

[lons nonyyatenei ycnyr, yA0BNETBOPEHHbIX B LIENIOM YCIIOBMAMM OKa3aHus yCryr B opraHusaLim (8
% OT 06LL ero Yncna onpoLLEHHbIX Nonyyatenen ycnyr)

100 Gannos 80

50%

Wroro|

100%

83,8

utoro |

[ 73,84 ]

Hrorossiii pesyasrar: 73,84.
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56. MyHununajibHoe Ol0KeTHOe Yy4pexkIeHHe KyJIbTypbl «CHBepcKHil KHHO-
KYJbTYpHbIH HeHTp «FO0neitnbii»

Anpec yupexaeHus
188330, Jlenunrpanckas Obnacte, Paiion ["arunHCKHiA, ropoickoii mocenok CHUBEPCKHIA,
ynuna Bok3anbHas 12

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTapun

MecTopacnonoKeHue y4upekIeHus ynoOHO s kuteneid. Tepputopusi He TpeOyeT
6saroyctpoiictBa. CaHUTapHOE COCTOSIHUE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEPhEP
U UHTEpPbEpbl 3/1aHUS, B KOTOPOM pa3MEIIEHO YYPEXKICHHE, HaXOASATCS B XOPOIIEM
coctossHUUM. CTOUT OTMETHTh XOpPOUIO OOYCTPOEHHYIO PpEKpPEAallMOHHYIO 30HY, TJe
MPUCYTCTBYET KYJUIEp C MUTHEBOM BOJIOH, a TaKXKe aBToOMaT ¢ HanuTkamu. Tpeboanus @3 ot
24.11.1995 N 181-®3 (pea. ot 18.07.2019) «O couuanpbHOW 3alIUTe WHBAIUAOB B
Poccutickoit ®eneparun», Ct. 15. «OdecnedyeHne 6ecnpensaTCTBEHHOTO JOCTyIa HHBAIUIOB
K 00BEKTaM COIMAJIBbHON, MHKEHEPHON M TPAHCIIOPTHONH MH(PPACTPYKTYp» B OOJIBIIMHCTBE
CBOEM BBINOJIHEHbI, YYMUTHIBAass MOTPEOHOCTH MNOCETUTENEH U CcHeuu(UKy YUperKICHHM.
Curyauuss ¢ obOecrieueHMEM B OpraHU3alUM YCJIOBUH JIOCTYHNHOCTH, I103BOJISIOLINX
WHBAJINMJaM T0Jy4yaTh yCIyTH HapaBHE C APYTMMH YJOBJIETBOPUTENIbHAS: BXOJIHAs IpyIIa
o0opynoBaHa MaHAyCaMH, IPUCYTCTBYIOT CHELHAIbHO BBIJCJIECHHBIC CTOSHKU JAJIs
ABTOTPAHCHOPTHBIX CPEACTB HMHBAJIUIOB, TaOJMUKM C TEKCTOBOM U rpaduyeckoi
uHpOpMaLuel, BBIIOJHEHHBIMU pelibeHO-ToueuHbM wmpudrom bpaiinsa. Ilepconain
NPUBETIUB U J00OpOXKenaTesaeH, CIOCO0EH KOMIIETEHTHO OTBETUTh HA BCE BOIPOCHI,
KacaroIlluecs eATEeIbHOCTH yupexaeHNs. KnHO-KyIbTypHBI LEHTP B CBOEH AESATEIBHOCTH
UCTIONb3yeT MHOTIOYMCIICHHBIE COLMAIBHO-KYJIbTYpPHBIE (DOPMBI, KOTOpBIE IO3BOJISIOT
IPUBJICYb AYAUTOPHIO PA3IMYHBIX BO3PACTHBIX KATETOPUH.

Caiir CuBepcKOro KHHO-KYJIbTYpHOTO IieHTpa «HOOunelHsiii» paboraer. Ha rnmaBHOMU
CTpaHHULIE PACIOIOKEHBI BCE HEOOXOAMMBIE BKJIAJAKH, YTO obyerdaeT nouck nHpopmanuu. B
moayine «HopMaTHBHO-TIPaBOBbIE aKThl» ONMYOJMKOBAHBI YUpPEAUTEIbHbBIE JOKYMEHTHI, YCTaB,
pasNUyHble NpPUKa3bl M IOCTAHOBJIEHHUA, a TaKkKe Tapu(bl Ha OKa3aHME IUIATHBIX YCIIYT.
NuadpopManmoHHO-aHAIUTHYECKUE OTUYETHl MO pe3yibTaTaM JesITeIbHOCTH HPEACTABICHBI C
2016 mo 2020 rr. IIpucyrctByeT nocraHoBieHue «O0 yTBEPKACHUU MYHUIIUITAIBHOTO 33/1aHUs
MYHULIUIIAJILHOMY OIO)KETHOMY YUpek/IeHHIo KyabTypbl Ha 2020 r. 1 rutaHoBbIi nepuon 2021 -
2022 rr. IlpucyrcTByeT pasmen ¢ ONpPOCOM IO HE3aBUCUMOW OLIEHKE KadecTBa YCIIYT.
OtnenpHON BKIIAAKOHN BBIAECIECH MONYJb «KOHTAKTBI», I1e MOKHO HAaWUTH aJpec yUpeKACHMUS,
KOHTaKTHBIE TeJE(POHBI, PeKUM PabOThl U ONMUCAHHE MpPoe3Aa 10 KHHO-KYJIBTYPHOTO IIEHTpA.
®dopma 00paTHOM CBA3M HAXOAUTCS B MoayIe «/lucneryep oOpalieHuii», riae MoKHO OCTaBUTh
3aMeuyaHus M MOKeJIaHUs Mo paboTe yuypekIeHus, a TakKe 3a7aThb WHTEPECYIOIIHE BOMPOCHI.
Monynb «Adurnay peryasipHo 0OHOBISETCS, aHOHCHI BBIKJIAABIBAIOTCS 3apaHee, 4To MO3BOJISET
HOCETUTENSIM IIJIAHUPOBaTh JHYHOE BpeMs. B Mmoayne «l anepes» perymnspHO ImyOIHMKYHOTCS
¢dororpadun ¢ MeponpuATHil KyIbTYpHO-IOCYTrOBOTO IIEHTpa. Bepcus mist cnaboBHIAIIMX
UCTIPaBHO paboTaeT.

[IpucyrcrByer rpynna « BKOHTakTe», KOJIMYECTBO yJ4aCTHUKOB - 3438 yenoBek. B mianke
npouis MPUCYTCTBYIOT ajipec, TeledoH, 4ackl padOThl M CChUIKA HAa OQUIIMANBHBIA CaiT
yupexaeHus. Ha cTeHe rpymnmnsl peryisipHO MyONMKYIOTCS 3alMCH, B TOM YHUCIIE AHOHCHI
meponpustuil. [IpucyrctByror 271 ans6om ¢ potorpadpusmu u 139 Buaeosanucei ¢ oryeTamu
O TPOBEJIEHHBIX MEpONpHUATHAX. B rpymnme ecTb BO3MOXXHOCTh HamucaTth COOOIIEHHE
aIMUHHUCTPALUH.

IToceTurenn OTMEUYalOT HEOOXOAMMOCTH 3aMEHBI KPEcesl B 3pHUTEIBHOM 3alle, a TaKxke
paccMOTpeTh BO3MOKHOCTh YBEJIMYEHUS TUIOMIAAN JJIs1 KPY>KKOBBIX ()OPMHUPOBAHUH.
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Ne n/n

MokasaTens

MakcumansHas
BenuYMHa

Wroroas
oueHka
akcnepra

3HauumocTL
nokasarvens

3HauyeHue
nokasatens ¢

y4eTom ero
3HAYUMOCTH

Dak
pesynbTat

Kputepuit «OTkp u pocty b 06

KynbTypbi»

1.1

CooTBeTCTB1E MHEOPMALIM O AESATENBHOCTV OPraHU3aLNM, PA3MELLLEHHOM Ha OBLL EOCTYMHbIX
VHCOPMaLVOHHBIX Pecypcax, NepeyHio NHGopMaLM 1 TPeGOBaHUAM K Heil, YCTaHOBIEHHbIM
HOPMaTUBHBIM NPABOBLIMY aKTaMK:
- Ha UHG

- Ha ocp

"UHTepHeT".

B
caire opr B

i cetm

<

100 Gannos

64

30%

19,2

1.2.

O6ecneyeHne Ha odmUManbHOM CaiiTe OpraHN3aLMM HanMuust v Gy HKLMOHUPOBAHNS AUCTAHLMOHHBIX
cnocoGos 06paTHOI CBS3N 1 B3AUMOAEHCTBUS C NOMyYaTensMn yenyr:

- TenedoHa,

- 3MeKTPOHHOW NOYThI,

- 3NEeKTPOHHLIX cepPBUCOB (¢hopma st Modayu 3IeKMPOHHO20 OBpauieHuUs/

xanobbi/I HUst; pasden "Yacmo 80r1pOChI"; MoMy4eHuUe KOHCYbmauyuu no
oKa3bleaeMbIM ycriyeam U rp .);

- Tex 7] "

nonyyartenem ycnyr MHeHus o
KavyecTBe Oka3aHMsA yCnyr (Hanmune aHKeTbl ANs ONPOca FpaXaaH Ui rMNepcchbinkm Ha Hee)

100 6annos

90

30%

27

1.3.

[lons nonyvatenen ycnyr, yAoBneTBOPEHHbIX OTKPLITOCTLIO, MOMHOTON U AOCTYNHOCTHIO MHAPOPMALMK O
[eATeNbHOCTV OpraH13aLm, pasMely eHHON Ha
- i) B

- cawTe opr B UH(D " cetn
"UHTepHeT". (B % OT 06LL ero Yucna onpoLLEeHHbIX NosyyaTeneit ycnyr)

100 6annos

95

40%

38

145

140

Wroro|

100%

84,2

Kputepuin THOCTb

yenyr»

2.1.

ObecrieyeHme B opraHin3aLM KOMOPTHLIX YCIOBMUIA AMA NPEAOCTaBEHNs YCyr:
- Hann4yne KoM opTHOW 30HbI OTABLIXA (OXUAAHUA);

- HanMuMe ¥ NOHATHOCTL HaBUraLMM BHYTPY OpraHu3aumm;

- ROCTYNHOCTL NUTLEBOI BOAI;

- Hann4ue n AOCTYNHOCTb Wr ¥ (mctoTa
Hanuuve Mbina, BoAbl, TyaneTHoi 6ymaru u np.);

- caHuTapHoe 7] "

- BO3MOXHOCTb GPOHMPOBAHMA YCNyr/AOCTYNHOCTL 3aNMCK Ha nonyyeHue ycnyrm (no
TenedoHy, ¢ ucnonb3oBaHnem cet "UHTepHeT" Ha NbHOM caiTe opi npu
MUYHOM NoceLueHny 1 np.)

100 6annos

100

50%

50

2.3

[lons nonyyateneil ycnyr, yA0BNeTBOPEHHbIX KOMOPTHOCTLIO YCIIOBUIA NPeAoCTaBeHus yenyr (8 %
oT 061U ero Yucsa ONPOLLEHHbIX NomyyaTenen ycnyr)

100 6annos

88,67

50%

44,33

133

Wroro|

100%

94

Kputepuit «[JoCTyNHOCTL YCNyr AN UHBanuaoB»

3.1

O6opyoBaHVe TeppuTopun, MpUNeratoLLen K opraHu3aumm, 1 ee NOMELL EHUIA C Y4eTOM JOCTYMHOCTU
18 MHBaNMAOB:

- rpynn y nnatd

- Aans THbIX

- apant nudToB., nopy' ,
- Kpece

- CaHWTapHO-TUr B

100 6annos

100

30%

30

3.2,

ObecneyeHue B opraHusauum yCﬂOBMH AOCTYNHOCTU, NO3BONAIOLLNX MHBaNUAam nonyyatb ycnyru
HapaBHe C 1pyrMu, BKNoYas:
y6nmp ans no cnyxy u YKOBOI U 3pK b

- ay6nupoBaHue HaanNucemn, 3HaKOB U MHOWM u rpad ¢

p b wpudToM wns;
- p no cnyxy (cnyxy u 3peHuto) ycnyr

(o )
- Hanu4ue anbTepHaTUBHOW Bepcum ouLManbHOro caifta opraHu3aumm B ceti "UHTepHeT"
ANS MHBanNWAOB MO 3PEHUI0;

- oKa pa6o obyuyeHue

(uHeTpy ) ( pa6o P

- p ycnym B [ unu Ha Aomy

100 6annos

80

40%

32

3.3.

[lons nonyyateneit ycnyr, yA0BNeTBOPEHHbIX AOCTYMHOCTLIO YCAyT ANA MHBaNMAoB (B % oT obuiero
4nCna onpOLLEHHBIX MOfyYaTeniei yCyr - IHBan1aoB)

100 Garnos

100

30%

30

150

Wroro|

100%

92

Kputepuii «[ paGoTHMKOB

4.1.

[lonsi nonyyateneil ycnyr, yA0BNETBOPEHHbIX A0OPOXENaTeNbHOCTHI0, BEXIMBOCTLIO PaGOTHIUKOB
OpraH13aLyy, 06eCneymnBaloLL X NEPBUYHBIA KOHTAKT M MHCHOPMUPOBaHHUE NofyyaTens ycnyru
(paBOTHUKM CNPaBOYHOM, KAaCcCUPbl U NPOYee) NpU HeNnocpeACTBEHHOM 0BpaLL eHUM B OpraHn3aLmio (B
% OT 0611 ero Yucna onpoLLIEHHbIX NomyyaTtenein ycnyr)

100 Gannos

91

40%

37

137

4.2.

[lonsi nonyyartereil yCnyr, yA0BNETBOPEHHbIX 10GPOXKENaTenbHOCTLI0, BEXMBOCTLIO PaBOTHUKOB
opraHu3aunm, obecneunBaloLL X HenocpeacTBEHHoe okasaHue ycyri npu obpall eHim B
opraHn3aumio (B % OT 0Bl ero YMcna OnpoLLEHHbIX Nofyyateneit ycnyr)

100 6annos

94

40%

37,6

141

4.3.

[lonsi nomnyyatenen ycnyr, yAOBMETBOPEHHbIX A0BPOKENATENbHOCTLIO, BEXMBOCTLIO PAaBGOTHUKOB
OpraH13aLyn Npy UCNONb3OBAHNM ANCTAHLIMOHHBIX hOPM B3aUMOAENCTBIS (MO TenedioHy, No
3MIEKTPOHHON MOYTE, C MOMOLL b0 SMIEKTPOHHBIX CEPBIUCOB (MIOa4M SMIEKTPOHHOTO

o6palL eHus/xanob/npeanoxeHnit, 3aNUcy Ha NomyYeHne yCnyri, NonyyeHne KOHCYbTaumm no
okasblBaeMbIM ycryram 1 np.)) (B % OT o6l ero Yucna onpoLLeHHbIX nomyyatenen ycnyr)

100 Gannos

95

20%

19

143

Wroro|

100%

93

Kputepuit «Ypoenert b

yenyr»

5.1.

[ons nonyyarereii yCnyr, KOTopble rOTOBbI PEKOMEHA0BATL OPraHM3aLMIo POACTBEHHMKaM U
3HaKOMbIM (Mornn 6bl ee pekoMeHA0BaTh, ecrin Bbl Gbinia BO3MOXHOCTb BbiGopa opraHusaumm) (B % ot
061 ero Yucna onpoLLEHHbIX Nomyyatenein ycnyr)

100 Gannos

94,66667

30%

28,4

142

5.2.

[lons nonyyatenen ycnyr, yAoBneTBOpeHHbIX rpadmkom paboTsl opraHusaLmu (8 % ot obliero Yucna
OMpOLLEHHbIX Monyyarteneit ycnyr)

100 Gannos

92

20%

18,4

138

5.3.

[onst nonyyaterneil yCnyr, yA0BMETBOPEHHbIX B LEMIOM YCIIOBUSMM OKa3aHus yCryr B OpraHu3aumm (8
% OT 06l ero Y1cna onpoLeHHbIX Nosyyatenei ycnyr)

100 Gannos

92

50%

138

Wroro|

100%

92,8

utoro

91,31

Hroroswiii pesyasrar: 91,31
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57. MyHMIMNIAIbHOEe Ka3eHHoe Yy4dpe:xkaeHHe KyJbTypbl «Tauukmii KyJabTypHO-
JAOCYTOBBIH LEHTP»

Anpec yupexaeHus
188340, JIeannrpaackas O6macts, Paiton ['atunnckuii, Talter ro, ynuna Canatopekas 1,
Koprmyc A

CKpHHIIOTHI 2JIEKTPOHHBIX PECYPCOB
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AxTtyanbHble ¢poTorpadun 00beKTa
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KommenTtapun

MecTopacnojoKeHne  y4pexKACHUs  yHOOHO A JKUTEJe, HaxoAuTcsi B
HEIMOCPEJACTBEHHOM OJIM30CTH JKeNe3HOMOopokHOM cTaHimu «Taimel»y. Teppuropus He
TpeOyeT OnaroycrpoiictBa. CaHMTAapHOE COCTOSIHUE TEPPUTOPUU COOTBETCTBYET HOPMAM.
DKCTepbep U UHTEPhEPHI 3[JaHHsI, B KOTOPOM Pa3MEeIeHO YUpPEXKIEHUE, HAXOIATCS B XOPOIIEM
cocrosHuu. Ha naHHBII MOMEHT pealu3yeTcs CTPOUTENBCTBO OTEIBHOIO KOpIyca JUIs
JIETCKOM MY3bIKaJbHOM IKOJIBI, KOTOpas 3aHUMAaeT MOMEIIECHHs KYyJIbTYpPHO-IOCYrOBOIO
nentpa. Tpebosanus @3 ot 24.11.1995 N 181-®3 (pen. ot 18.07.2019) «O comnmanbHOi
3amuTe HHBAIMI0B B Poccuiickoit deaepamumy», CT. 15. «O6ecnieuenue 6ecrpensiTCTBEHHOTO
JOCTyNla HHBAIMIOB K OOBEKTaM COLMAIBHOW, WHXEHEPHOH W  TPaHCIOPTHOU
UHGPACTPYKTYP» B OOJIBIIMHCTBE CBOEM BBITIOJHEHBI, YUUTHIBAs MOTPEOHOCTH MOCETUTENEH
u cnemuduky yupexnaeHuit. Cutyanuss ¢ oOecreueHHEM B OpraHM3alUM  YCIOBUM
JIOCTYITHOCTH, IO3BOJSIIOIIMX HHBAJIMJIAM TIOJIydaTh YCIYyTM HAapaBHE C JIPyrUMU
ynoBieTBopuTenpHas. [locie OKOHUAaHUS CTPOUTENBCTBA KOPIYCA MY3BIKAJIBHOM IIKOJIBI
BXOJIHBIE 30HBI YUpexkJeHus OynyT oOOpyAOBaHbI MaHAYCaMH, a Takke TaOJIMYKaMH C
TEKCTOBOM M Tpaduueckoil HH(popMalue, BEIMOIHEHHBIMU PEIbe(YHO-TOYCYHBIM HIPUPTOM
bpaiina. [lepconan npuBeTiuB U 100poKenaTeneH, Clioco0eH KOMIETEHTHO OTBETUTh Ha BCE
BOIIPOCHI, Kacarolluecs JeATENbHOCTH YydpexacHus. HeobOXxonumo OTMETUTh ycuIus
pyKOBOAMTENSS W PAOOTHUKOB YYPEXKACHHS M HMX 3aUHTEPECOBAHHOCTb B Pa3BUTHH
yupexacHuss. KylbTypHO-IOCYrOBBIM IIEHTp B CBOEH JEATEIBHOCTH  HCIOJIB3YET
MHOTOUYHCJICHHBIE COIMAIbHO-KYJIBTYpHBIE (OPMBI, KOTOpPblE TMO3BOJIAIOT TMPUBIECYD
ayJIMTOPHUIO PA3IMUYHBIX BO3PACTHBIX KaTErOPHA.

Caiir Taunkoro KyJbTypHO-IOCYTOBOrO IieHTpa paboraer. Ha riaBHOW cTpaHuiie
pacCIoNIO’KEeHBI BCe HEOOXOIUMBIC BKIJIAJIKH, YTO OOJierdaeT Mmowck wHdopmanuu. B Momyre
«KOHTaKkThl M NOKYMEHTB» OMyOJIMKOBaHBI ycTaB, miuaH Ha 2021 rox, a Takke CBOAHAA
BEJIOMOCTh M peKOMeHA0BaHHbIe MeponpusiTust 3a 2019-2021 rr. Uadopmanus o6 yupenuresne
ykazaHa B mojayie «OOmas mHpopMmaius», OJHAKO NOKYMEHTAllUs OTCYTCTBYET, JHOO ee
CJIOKHO HAaWTH Ha caiite. B 3ToM ke MoyIie omyOJIMKOBaHbI aIpec, TeIeOH, MECTOIIOIOKEHUE
YUpeXKJEHUsI Ha KapTe, CChUIKAa Ha rpynmy B couuanbHoi cetn BKonrtakre (He sBnsercs
THIEPCCHUIKON). Peskxum paboThl TBOpUeckux oObeIMHEHHNH yKa3aH B Moayie «Pacnmcanuey.
[IpucyTtcTByeT pa3aen ¢ onpocoM IO HE3aBUCUMOM OLICHKE KaueCTBA YCIIYT, OAHAKO CChLIKA HE
aBisieTcs: akTuBHOM. Dopma 0O0paTHOM CBSI3M OTCYTCTBYET JIMOO €€ TPYAHO HAMTH Ha CaiTe.
Monyns «Adumay obHOBisercs 2-3 pasa B Mecsl. B moxyne «['amepes» myOiamMKyroTcs
dororpaduu ¢ MeponpuATUN KyJIbTypHO-IOCyroBoro neHrtpa. OnHako mocieanue 3 rona
HaOJII0AaeTCsl CHU)KEHUE aKTUBHOCTHU JaHHOTO MoayJisi. Bepcus amnst cnaboBUAALIMX UCIIPABHO
paboraer. OTAENbHBIM IPEUMYILIECTBOM MOKHO OTMETHTH NPUCYTCTBUE Ha cailTe JTUYHOIO
KaOuHeTa.

IIpucyrcrByer rpymnmna «BKonTakre», koaudecTBo ydyacTHUKOB - 1150 yenosek. B manke
npoduiiss MPUCYTCTBYIOT ajpec, TeaedoH, MepeueHb KOJUIEKTUBOB KYJbTYpPHO-IOCYTOBOTO
ueHTpa. Ha ctene rpymnmbl HECKOJIBKO pa3 B HEAEIIO MMYOJIMKYIOTCS 3alIMCH, B TOM YHCJIE aHOHCHI
meponpustuid. [IpucyrctByror 32 anpboma ¢ poTtorpadusimu u 24 BUIEO3aMUCH C OTUETAMU O
IIPOBEJICHHBIX MEpONpUATUSX. B rpynme ecTb BO3MOXHOCTh HalUCaTh COOOLICHHE
aIMUHUCTPALUU.
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3HaveHune
nokasaten
Wrorosas
nbHas A ¢ yuyeTom |Pak
Ne n/n MokasaTens oueHka
BenuYnHa nokasartens ero pe3ynbTaTt
aKcnepra
3HauMmocT
u
1. Kputepuit «OTkp W gocT b 06 opr KyNnbTypbi»
CooTBeTCTBME MHOPMALMK O AeATENbHOCTU OpraHu3aLmm, pasMeLL eHHON Ha OBLLeA0CTY MHbIX
WHCOPMaLMOHHBIX pecypcax, NepeyHio MHopMaLmumn 1 TpeGoBaHWAM K Heill, YCTaHOBMEHHbIM 7
HOpMaTUBHLIMWU NPABOBbIMU aKTamu:
11 [ P 100 6anos 56 30% 168
- Ha B P
- Ha o caWTe opr B UHG “cetn 7
"UHTepHeT".
OBecneveHne Ha OdJALlVlaﬂbHOM caiite opraHusaumm Hanu4mnsa n q.)/HKLlI/IOHIApOEaHMﬂ AUCTaHUMOHHbBIX
cnoco6os 0BpaTHOIi CBA3K M B3AUMOAENCTBUS C NOJyYaTenamm yenyr:
- TenedoHa,
- 3NEKTPOHHOM NOYThI,
1.2. |- aNeKTPOHHLIX cepBUCOB (hopma 015 Modayu AMeKMpPOHHO20 obpaueHus/ 100 Gannos 60 30% 18 2
>karnobb| ;pa3den "Yacmo 8orpoch!"; nosy no
OKa3bleaeMbIM ycriy2am u fip .);
- Tex| " nonyyaTenem ycnyr MHeHUs o
yenyr ( aHKeTbl ANA onpoca rpaxaaH Uu rMnepccbinku Ha Hee)
[lons nonyyaternei ycnyr, y10BMNeTBOPEHHbIX OTKPLITOCTLIO, NOMHOTON U AOCTYNHOCTLIO UHOpMaLK O %
AeATeNbHOCTU OpraHnu3aumu, paSMeLLleHHOﬂ Ha
1.3. |-uHd B 100 6annos 78 40% 31,2
- NbHOM caiiTe B UH( " cetn
" " (g O M 138
UnTepHeT". (B % OT 06LLero Yncna onpoLeHHbIX Nosyyatenen ycnyr)
Wroro 100% 66
2. Kputepuit b " yenyr»
ObecreyeHie B OpraHM3aLyi KoMAOPTHBLIX YCIOBUI /11151 NPEAOCTABNEHNS YCTyT:
- Hanuune KoM OPTHON 30HbI OTALIXA (OXMAAHUA);
- Hanuume N NOHATHOCTL BHYTPM opr H
- AOCTYNHOCTL NUTLEBOWN BOAbI;
21 | “ Aocty CaHUTapHO-TUr ( 100 6annos 80 50% a0 4
Hanuuue Mbina, Boakl, TyaneTHon 6ymaru v np.);
- caHUTapHoe 7 opr
- BO3MOXHOCTb GPOHUPOBAHMSA YCNYrM/AOCTYNHOCTL 3aNUCKU HA Nony4YyeHune ycnyru (no
TenedoHy, ¢ ucnonb3oBaHnemM cetv "UHTepHeT" Ha NbLHOM caiiTe npu
NUYHOM NoceLlleHUM U np.)
lonst nonyyateneit yCnyr, yA0BNETBOPEHHbIX KOMGOPTHOCTLIO YCIOBHIA NpeAoCTaBReH!s yeryr (8 %
23, [P Y yeryr, YA PEHHbIX KOMCop y pen yenyr (e % 100 Gaos 60 50% 30 %0
0T 06114 €r0 YMCra ONPOLLEHHBIX MofyyaTenei ycnyr)
Wroro! 100% 70
3. Kputepuit «[locTynHOCTb yCnyr Ans UHBanuaoB»
(O60py/10BaHME TEPPUTOPUM, MPUTEraloLLieil K OpraHi3aLm, 1 ee NOMELLLEHUI C Y4ETOM J0CTYMHOCTU
NS MHBaNMAoB:
- obopynoBaHue BXOAHbIX rpynn nnatg
31 | Ans 1 THbIX CPeACTB MHBANNAOB; 100 6annos 80 20% 2 "
- apanTup nudToB, nopy , p
- P
- Hanuuue cneuuansHo o6op CaHUTapHO-TUr "B
opraHu3auumn
ObecrneyeHne B OpraH13aLmmn yCrioBuit OCTYMHOCTU, NO3BONSIOLUX UHBANUAAM NOMyYaTh YCyrv
HapasHe C Apyrumu, BKNo4Yas:
-y ans no cnyxy v 3p " un3pw W UH
- aybnupoBaHue Hagnucei, 3HaKOB U MHOMN ¥ v rpac 7]
o wpudTom ns;
- BO3N
3.2. peaocra "";_c"yxy (cnyxy w spetuto) yenyr 100 Gannos 60 40% 24 3
(dp ;
- Hanuuue anbTepHATMBHOW Bepcuu og nbHOro caiTa op B ceTh "UHTepHeT"
[ANsi MHBaNWAOB NO 3peHMUIO;
- oKa p opr oGyueHue
) b p
- ycnyru B p “nu Ha aomy
NS NOMYY: nein Ny, BIIETB( HHbIX NHOCTB nyr ANst iHBanMaoB (B % T T
33 o) onyyatenen ycnyr, yao: _e opel [OCTYMHOCTLIO yCnyr A, anuaoB (B % ot obuiero 100 6annos 100 30% 30 150
Yncra ONpoLUEeHHbIX nony4varenen ycnyr - MHBaﬂIAI:lOB)
Wroro 100% 78
4. Kpurepuit BeX! PaGOoTHUK
[lons nonyyatenen ycnyr, yaoBNeTBOPEHHbIX A0BPOXKENATENLHOCTHIO, BEXMBOCTHI0 PAaBOTHUKOB
opraHu3aumy, 06ecneynBartoLL uX NepBUYHbIA KOHTAKT U UH MUpOBaHWe nony4varens ycnyrm
4.1, |opranusauns, Balow i nep chopuiap ysatens yony 1006anmos | 100 0% 40 150
(paﬁommkm CMpaBoOYHOW, Kaccupbl 1 npowee) npwn HenocpeaCcTBEHHOM oﬁpau.leuwl B OpraHnsauuio (E
% ot 06U €ero Y1cna onpoLLeHHbIX NonyyaTenei ycnyr)
[lona nonyyarterneii ycnyr, yAOBNETBOPEHHLIX A0GPOXENaTeNbHOCTLI0, BEXIMBOCTLI0 PaGOTHUKOB
4.2. |opraHusaLmm, obecneynBaioLLL X HeNnocpeaCTBEHHOE OKasaHue ycnyru npyu obpalueHnm B 100 6annos 100 40% 40 150
opraHusaumio (B % oT obLiero Yucna onpoLLeHHbIX nonyyatenei ycnyr)
[lons nonyyateneil yCnyr, yA0BNETBOPEHHbIX [0BPOXKENaTeNbHOCTBIO, BEKIMBOCTbIO PaBOTHUKOB
opraH13aLui npy UCMoMNb3oBaHUM ANCTAHLUMOHHBLIX (JOpPM B3auMoAEencTBIs (No TenedoHy, no
4.3. |aneKTPOHHON MoYTe, C NOMOLL b SNEKTPOHHbBIX CEPBUCOB (MOAAYM SNEKTPOHHOrO 100 Gannos 100 20% 20 150
obpalLL eHns/kano6/NpeanokeHni, 3anucu Ha nomyyeHne yCnyru, nomyyeHne KOHCybTauum no
OKa3blBaeMbIM ycnyram v np.)) (B % ot o6 ero Y1cna onpoLLeHHbIX nonyyarenei yenyr)
Wroro 100% 100
5. K i «YnoBne: b yenyr»
[lons nonyyarterieil yCyr, KOTOpbie rOToBbI PEKOMEH/I0BATL OPraHU3aLMio PO/ICTBEHHUKAM U
5.1. |3HaKombIM (Mornm 6kl ee pekoMeHAoBaTL, ecrv Gbl Gbina BO3MOXHOCTL BbiGOpa opraHusaLm) (8 % ot 100 Gannos 100 30% 30 150
6L ero Y1cna onpoLLEeHHbIX Nomyyatenei ycnyr)
lonst nonyyatenei yCnyr, yAOBNETBOPEHHbIX rpadmkoM paBoTkl opraHuaaLmm (8 % ot obliero Yucna
52, | Y yorr, YA P padukom p P um (8 % ot by 100 6annos 66,67 20% 13,33 100
OMPOLLEHHBIX MOMyYaTenen ycryr)
NS NOMYY: nein Ny, BIIETB( HHbIX B FIoM NIOBMSAIMM OK: HUS nyr B raHn: i (B
53, Elo onyyarteneit yenyr, yf0BneTBope!  Liernom yenol 0Ka3aHs YCryr B OpraHM3aLmm 100 Gannos 93.33 50% 16,67 140
% OT 06LLero Ynca oNpoLIeHHbIX Nonyyarteneii ycnyr)
Wroro 100% 920
| [ wtoro | 80,8

Hrorossiii pesyastar: 80,80.
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58. MyHuIIUNIAJIbHOE KAa3eHHOe yupeskaeHHue KYJbTYpbl «bojbliexkoJnaHcKkuii HeHTp
KYJbTYPbI, CIIOPTA H MOJIOAEKHOMN NMOTUTHKID)

Anpec yupexaeHus
188349, Jleannrpanckas O6macts, Paiion ['atunnackuii, nepesHs bonbimme Konmansl, ynuia
Cagobas, 8

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB

@ == o ————
— @ m— e = — o — Smm— -
S e e e— - —— - @
. ——— e e ——— - @ % . e - " 00 G— —
N e e — e - T — St T i
| — — B —— ——— Y — — " — -
c—— - —— -t mt ® ® e e 8 @ T e e — —

L e ———— —— b > — —

. viIe -
I:Il‘i Twrymd 1

— e >
nr WoOnNEmIr T
m

= R
s

- - 00 tBte e wm h s e a——— -

T e e m— ettt —— e ——— >t —— ——— —

—en - e et e~ @ e G o —

- e - e e e — - —

- — — e . S— i —— — = . —— - —
———— . P A bs - Aw— % W6 et Lemmeen - e
—— e —— — - ——— s —— -

Awreye N

—— - b4 ® oV gBE  GmAEm e e % 8 ST Sy — —

i — —— e —— | e

—renn o - s o~
' aa

e g ———.aat | .

LR

26



AxTtyanbHble ¢poTorpadun 00beKTa
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KommenTtapun

MecTopacnojoKeHUe YUpexaeHus yAoOHO [UIsl JKUTeNleH, HaXOOUTCS pSAAOM C
obmeo6pazoBaTenbHOM MmKOJOW. Tepputopust He TpeOyeT OnaroycrpoiicTBa. CaHuUTapHOE
COCTOSIHUE TEPPUTOPUN COOTBETCTBYET HOpMaM. DKCTEPHEP U UHTEPHEPHI 3[1aHUS, B KOTOPOM
pa3MelIeHo yUpexIeHne, HaXoAaTcs B XopouieM cocToSHUU. OTHaKO MOCETUTENIN OTMEYatoT
HEOOXO/JMMOCTh MPOBENEHUS KOCMETHYECKOTO PpEMOHTa B IOMEIICHHUSIX 3[aHUi U
KoHLepTHOM 3ase. TpeGoanuss @3 ot 24.11.1995 N 181-®3 (pen. ot 18.07.2019) «O
couuanbHOM 3amuTe HMHBAIMIOB B Poccuiickoit ®epepauun», Crt. 15. «Ob6ecneuenue
OecnpensaTCTBEHHOTO JOCTyla HWHBAIUAOB K OOBEKTAM COLUAIBHOW, WH)XXEHEPHOW W
TPaHCHOPTHOM HHPPACTPYKTYp» B OOIBIINHCTBE CBOEM BBIIIOJIHEHBI, YIUTHIBAs TIOTPEOHOCTH
noceTuTene u crenuduky yupexaeHuid. Cutyamnus ¢ oOecriedeHHeM B OpTraHHM3aIlud
YCIIOBUI JTOCTYITHOCTH, MO3BOJIIOIIMX WHBAJIWJAM MOJIy4aTh YCIYTH HapaBHE C IPYIMMH
YJIOBJIETBOPHUTENbHASA: MPUCYTCTBYET NaHAyC, MHOOPMAIIMOHHBIE TAOJUYKH C TEKCTOBOM U
rpaduyeckoit mHpOpManKei, BBIOJHEHHBIMU pelibe(hHO-TOYEUHBIM MpudTOoM bpaiiis.
[lepconan npuBeTIUB U JOOPOKENATENEH, CIIOCOOEH KOMIIETEHTHO OTBETUTH HA BCE BONIPOCHI,
Kacarouecs AeATeNbHOCTU yupexaeHus. Heo6XoqumMo OTMETUTh YCUIIHSI pYKOBOAUTENS U
paOOTHUKOB YYpPEXIEHMA UM HX 3aMHTEPECOBAHHOCTb B PA3BUTHUH  YUPEXKICHHS.
Bonblekonmnanckuii HEHTP KyIbTYpbl B CBOEH JEATENBHOCTH UCIOIb3yET MHOTOUUCIICHHbBIE
COLIMAJIBHO-KYJITYpHBIE (DOPMBI, KOTOpPbIE MO3BOJISIIOT HPUBJIEYb AyIUTOPHIO PA3JIUYHBIX
BO3PACTHBIX KaTETOPHUH.

CaliT bosbIIeKOIaHCKOTO LIEHTPa KYJIbTYPBbI, CIIOPTa U MOJIOEKHON MOJIMTHKU PabOTaeT.
Ha rnaBHOI cTpaHuIle pacnosioKeHbl BCE BKJIAJKH, OJTHAKO OHU HE BBIJEJIEHBI BU3yalbHO. B
Moayie «JlOKyMeHTB» OIyOJMKOBaHbI BCE HEOOXOAMMBIE YUPEIUTEIbHbIE TOKYMEHTBHI.
IIpucyrcrByer otaenbHbli MOAYIb «IlnaHb, KOTOPBINA noapasaensercs Ha «ExeronHsie» u
«[lepcriekTuBHBIE». B naHHBIX pazfenax eXeMecsYHO NYOJNUKYIOTCS IUIaHbl paboThI
YUpexACHUS, IPUCYTCTBYET W TutaH paboTel Ha 2022 rox B uenom. CTOUT OTMETUTH, YTO
€KEMECSIYHBIE U TOA0BBIE OTYETHI TAK)KE BBIIEIEHBI B OTJENIBHBIN MOYJlb, KOTOPBIM COAECPKUT
akTyanpHyto uH(opmanuio. B Moayne «KOHTakTbl» HPHUCYTCTBYET aApec YUPEKACHHUS,
Tesie(hOH U NEKTPOHHAs M0YTa, MECTOIOJIOKEHUE Ha KapTe, CChUIKA HA IPYIIY B COLUATBLHON
cetu BKonrakre (rumepccbuika axkTHBHa). PexxuM paboTbl MOXHO HAaWTH B pasiene
«Ctpyktypa». [IpucyTcTByeT paszes ¢ OmpocoM MO HE3aBUCHMOM OLEHKE KauyecTBa YCIIYT.
®dopma oOpaTHOUM CBSI3M MPHUCYTCTBYET B Moayne «/lucmeruep oOpaieHuii», Tie MOXKHO
IIOCMOTPETh YacTO 3a/JaBaeéMble BONPOCH, a TakXke OCTaBUTh oOpamienue. Cailt
npelycMaTpuBaeT JIMYHBIA KaOuHeT mosb3oBarens. Moayns «Aduma» 0OHOBISETCS
exeHenensHo. B Moayne «"anepes» nyonukyrotes GoTtorpaduu ¢ MEpONpHUsITUN KyJIbTYPHOTO
HEeHTpa, focTkeHuss. OJTHAKO MOCIEHUN roJ Ha0II01aeTCs CHIKEHNE aKTUBHOCTH JTAHHOTO
monyis. Bepcust g cnaGoBuisiux ucnpaBHO pabotaeT. OTHEIbHBIM MPEUMYIIECTBOM
MO>KHO OTMETHUTbH MPUCYTCTBUE MOOMIBHON BEPCUM CaliTa.

ITpucyrcrByer rpynna «BKoHnrakre», Koin4ecTBO y4acTHUKOB - 1557 yenosek. B manke
npoduiIs IPUCYTCTBYIOT aJpec, TelaeoH, pekuM padoThl, MpaBuia 1eHTpa. Ha crene rpynmsl
NPAaKTUYECKH €XEIHEBHO IyOJMKYIOTCS 3amUCH, B TOM 4YHCIE AaHOHCHI MEpOINPHITHH.
[IpucyrctBytor 699 anmpbomoB ¢ ¢dotorpadusmu u 240 Bupeo3amucelr C OTYETAMHU O
NPOBEICHHBIX MEpPONPUATHIX. B rpynme ecTb BO3MOXHOCTbD HamucaTh COOOIICHHE
aIMUHHUCTPALUH.
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Ne n/n

Mokasatens

nbHas

Wrorosas

BenMYMHa

oueHka
aKkcneprta

nokasarvens

3HaveHune
nokasatens ¢
yueTom ero
3Ha4YMMmocTH

Dak:
pesynbTat

Kputepuit «OTKPLITOCTL U AOCTYNHOCTL MH(DOPMaLMK 06 opraHU3aunm KynbTypbi»

1.1

CooTBETCTBIE MHEOPMALMN O AEATENBHOCTV OpPraH13aLMK, pasmeLL eHHON Ha 06LL e[oCTy MHbIX
MHOPMALIMOHHBIX PECYpCaX, MepeyHio MHAopMaLMM 1 TPEBOBAHUSAM K HeWt, YCTaHOBMEHHBIM
HOPMaTMBHBIMW NPABOBLIMU aKTamu:

- Ha UH cTeHOax B

- Ha caiTe op B " cetn
"UHTepHeT".

100 Gannos

68

30%

20,4

10

ObecneyeHme Ha 0dMUMANbHOM CaiiTe OPraHU3aL HanMuMst ¥ ¢y HKLMOHVPOBAHUS ANCTAHLIMOHHBIX
cnoco6oB 0BpaTHO CBA3M M B3aMMOAECTBMS C NOMyyaTensamMm ycryr:

- Tenecona,

- 3NeKTPOHHOW NOYTbI,

- 3NeKTPOHHbIX CepBUCOB (ghopma 0515 Modayu 31eKMpPOHHO20 obpawyeHus/
arnobbi/npednoxeHus; pa3den "Yacmo 3adasaemble 80MPOChI"; MOTy4eHUEe KOHCYMbmauuu o
OKa3bleaeMbIM ycryzam U fip .);
- Tex

nony4aTtenem ycnyr MHeHus o

yenyr ( aHKeTbl ANA ONPOCa rPaXAaH UMK rMNepCChINkKn Ha Hee)

100 6annos

90

30%

27

1.3.

[lornsi nonyyatenei ycryr, yA0BMETBOPEHHbIX OTKPLITOCTBIO, MOMHOTON U AOCTYMHOCTBIO MHGbOPMALMMA O
1esATerNbHOCTY OpraH13aLyi, PasMeLL eHHON Ha

- B

- NLHOM caiiTe Opr: B UHGp

"WHTepHeT". (B % OT 06l ero Yncna OnpoLLEHHbIX nonyyatenei ycnyr)

Vi cetm

100 Gannos

100

40%

150

150

Wroro

100%

87,4

Kputepuin

yenyr»

2.1.

ObecneyeHme B OpraHn3aLi KOMAOPTHLIX YCIIOBUI ANs MPEAOCTABIEHNS YCRyT:

- HanuMuue KoM OPTHOW 30HLI OTABIXA (OXKMAAHMA);

- Hanuune U NOHATHOCTL BHYTPY Opr H

- AOCTYMHOCTL NUTLEBOM BOAbI;

- Hanuune 1 [OCTYNHOCTL CaHUTaPHO-TUT (

Hanuuue Mbina, BoAbl, TyaneTHoi Gymaru v np.);

- caHUTapHoe W opr

- ycnyru/pocty 3anucu Ha y ycnyru (no
¢oHy, ¢ ucnons: ceTv "MHTepHeT" Ha od canTte op npum

NUYHOM NOCeLeHUM 1 Np.)

100 Gannos

80

50%

2.3.

[lons nony4atenei ycryr, yA0BNeTBOPEHHbIX KOMOPTHOCTLIO YCTOBMIA NpeaocTaBneHns yenyr (8 %
OT 06ILIero HYi1Cra ONPOLLIEHHBIX NonyyaTened ycnyr)

100 6annos

92

50%

138

Wroro

100%

86

Kputepuit «locTynHOCTb yCcnyr Ansa vHBan

MAoB»

3.1

O60pya0BaHIE TEPPUTOPUN, MPUTIEraIoLL e/ K OPraHM3aLVK, 1 €e NOMELLEHI C YHETOM [JOCTYMHOCTH
N5 MHBANM0B:

- oGopyaoBaHMe BXOAHbIX rpynn Ay nnatd

- HanuuMe BbiAeNEeHHbIX CTOSIHOK ANsi aBTOTPaHCNOPTHLIX CPEACTB MHBANMAOB;

- Hanuuue agan nudgTos., nopy n,

- HanMuYMe CMEHHbIX Kpecen-KonscoK;

- Hanuyue cneunanbHo P! CaHUTaAPHO-TUr B
opraHu3auumn

100 6annos

60

30%

18

3.2.

OBecnevyeHne B OpraHM3aLmy yCroBuiA AOCTYMHOCT, NO3BONSIOLLMX MHBANMAAM MonyyaTb ycnyri
HapaBHe C AApYruMK, BKIKOYas:

- Ay6nupoBaHue AnNA MHBaNMAoB Mo CNyxy u y W 1 3pn " UHG

- Ay6nupoBaHue HaanNuUcen, 3HAKOB M MHON TEKCTOBOW U rpachuyecko MHgopmaummn

'] wpundTom wns;
- p MHBanMaam no cnyxy (Cnyxy v 3peHuo) ycnyr

( )
- HanMuyue anbTepHaTUBHOW Bepcun o ro caita op B ceTv "UHTepHeT"
|ANA UHBaNMAOB NO 3PEeHUIO;
- NoMoLb, OKa3biBaeMas paGoTHUKaMM opr P y

T ) neHus p

- Hanuuvne  npe, yenyrm B “nu Ha gomy

100 6annos

80

40%

32

3.3.

[lons nony4aTteniei ycryr, yA0BNETBOPEHHbIX AOCTYMHOCTbIO YCNYT A5t MHBaNWAoB (B % OT obliero
4nCna ONpPOLLIEHHBIX MOMyyaTenen yCeryr - MHBanMaoB)

100 6annos

100

30%

30

150

Wroro

100%

80

Kputepuin b, BEX. a6OTH!

UKOB

4.1.

noﬂﬂ I'IOJ'Iy‘-IaTEl'ISFi ycnyr, yaoBneTBOPEHHbIX I:lDBpO)KeHaTGJ'IbHOCThIO, BEXNMBOCTbHO paﬁDTHVIKOB
OpraHu3aLnK, 0GeCTIeUMBAaIOLLL X NEPBUYHBIM KOHTAKT U MHOPMUPOBAHIME MOfyyaTens yCyru
(paBoTHVKM CNPABOYHOA, KACCHPLI 1 MPOYEe) NpU HEMOCPEACTBEHHOM OGpalLL eHVU B OpraHu3auuio (8
% OT 06l ero Yncra onpoLLIEHHbIX Nonyyateneit ycnyr)

100 Gannos

99

40%

39

148

4.2,

[lons nonyyateneit ycnyr, yA0BNETBOPEHHbIX A0GPOXKENaTenbHOCTbIO, BEXIMBOCTbIO PaGOTHUKOB
opraHM3aLny, 0GecneumBaloLL X HeMoCpeaCTBEHHOE OkasaHue yCnyrv npy obpall eHim B
opraHusaunio (B8 % oT 06LLero Yncna onpoLLEHHbIX NonyyaTenei ycnyr)

100 6annos

100

40%

4.3,

J:ll)ﬂﬂ I'IOJ'Iy‘-IaTEl'ISFi ycnyr, yaoBneTBOPEHHbIX I:lDBpO)KeHaTGJ'IbHOCThIO, BEXMBOCTbHO paﬁDT’Hl’IKOB
OpraHM3aLn NPy UCMOMB30BaHUN AUCTAHLIMOHHBIX (POPM B3aUMOAENCTBUS (MO TenedoHy, no
SJ'IGKTPDHHOVI no4yTe, C NOMOLL b 3NIEKTPOHHbIX CEepBUCOB (I'IOﬂaHM 3NEKTPOHHOro

oBpaiel 06/npef, 7, 3anucK Ha nory yecnyru, nony KOHCYSbTaLym no
OKasblBaeMbIM ycyram v np.)) (B % ot o6l ero Yucna onpoLeHHbIX nonyyateneit ycnyr)

100 Gannos

98

20%

20

147

Wroro

100%

99

Kputepuir «YooeneT

yenyr»

5.1.

[[lons nonyyatenei ycryr, KOTopble FoToBbI PEKOMEH0BATL OpraHN3aLmMio POACTBEHHMKAM 1
3HaKOMbIM (MOrTM Gbl €6 pekoMeH0BaTh, ecriv Gbl Gbina BO3MOXHOCTL BbiGopa opraHusaumm) (B8 % ot
06LL ero Yncna onpoLLEHHbIX NoyYaTenen ycnyr)

100 6annos

98,67

30%

29,6

148

5.2.

[lons nony4aterniei yCcryr, yA0BNETBOPEHHbIX rpadmkom paboTkl opraHusauum (8 % ot oblyero yncna
OMPOLLIEHHbIX NOMyyaTened ycnyr)

100 6annos

100

20%

20

150

5.3.

[lons nonyyatenei ycryr, yAOBNETBOPEHHLIX B LIEMIOM YCTIOBUSIMU OKa3aHWs yCNyr B OpraHuaaumm (8
% OT 0611 ero YMcna onpoLIEHHbIX NOMyyaTenen ycnyr)

100 Gannos

100

50%

50

150

Wroro

100%

99,6

utoro

[

[

90,41

I

Hrorossiii pesyabrat: 90,41.
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59. MyHnuunajabHoe Ka3eHHOe Yupe:kaeHue «baToBckHMii KyJIbTYpPHO-10CYTOBBIi
HEHTP»

Anpec yupexaeHus
188335, Jleannrpanckas O6nacts, Paiion ['atunackuii, nepesas batoso, 12

CKpUHIIIOTHI AJIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnojoKeHne  yupexaeHuss  ynoOHO  JAjs  OKUTeNe, HaxoguTcs B
HEMOCPEJCTBEHHOW OJM30CTH  OCTAaHOBKM  OOIIECTBEHHOrO TpaHcmopra «baToBoy.
Teppuropus tpeOyet O1aroyctpoiictBa. CaHUTapHOE COCTOSIHUE TEPPUTOPHU COOTBETCTBYET
HOpMaM. DKCTephep U UHTEPHEPHI 3[aHMSI, B KOTOPOM Pa3MeLIeHO yUPEKACHHUE, HAXOASITCS B
YIIOBJIETBOPUTEIBHOM COCTOSIHUM. Heo0XoaMM KOCMETHYECKUH PEMOHT BHYTPEHHHX
MOMEINICHUH, a TaKkke peMOHT ¢acasa 3aanus. Tpedoanus @3 o1 24.11.1995 N 181-D3 (pex.
ot 18.07.2019) «O coumanbHO# 3ammre uHBanuA0B B Poccuiickoit deneparmn», Ct. 15.
«ObecnieueHre OeCIPEnsTCTBEHHOTO JOCTYNa WHBAJUAOB K OOBEKTaM COIMAIBHOM,
UH)KEHEPHOW W TpaHCIOPTHOW HMH(PACTPYKTyp» B OOJBIIMHCTBE CBOEM BBINOJIHEHHI,
YUYUTHIBasE TIOTPEOHOCTH TIOCETHTENed W crnenuduky yapexaeHuil. Curyanus ¢
o0ecreyeHreM B OpraHU3alK YCIOBUN JOCTYITHOCTH, O3BOJISIOIINX MHBAJIUAAM OIy4aTh
yCIIyI'Y HapaBHE C IPYIMMH YIOBJIETBOPUTEIIbHAS: BXO/IHAS IPyINa 000py10BaHa MOAbEMHON
w1aThopMol, BHYTPH YUPEKICHHUS YCTAHOBJICHBI MaHAYChl, UMEIOTCS HMH(OPMAIIMOHHBIE
TaOJIMYKHY, BBINOJIHEHHBIE pelbe(HO-TOUeUHbIM HpUQTOM bpaiinsa. [lepconan npuseTius u
no0poKenaTesaeH, CIOCOOCH KOMIIETEHTHO OTBETUTh HA BCE BOMPOCHI, Kacaloluecs
JEeSATENbHOCTH yupexaeHus. HeoOXoaumMo OTMETHTh YCHIIUS PYKOBOJUTENS U paOOTHHUKOB
YUPEKICHUS U MX 3aWHTEPECOBAHHOCTH B Pa3BUTHUHU yupexaeHus. Iloceturenu xorenu Obl
BUAECTh B  KYJIbTYpHO-JAOCYIrOBOM ILIEHTpe Takue (OpPMBI COLMATBHO-KYJIBTYPHOU
JeATENbHOCTH, KaK TUCKOTEKH M CIIOPTUBHO-MACCOBBIE MEPOIPUATHS, HEAOCTATOK KOTOPBIX
OHU OTMETHJIU B OTPOCE.

Caiir batoBckoro KynbTypHO-IOCYTOBOTO IIeHTpa pabotaeT. Ha rnmaBHOUM cTpaHule
pacIoioKeHbl He Bce HEOOXOUMBbIE BKJIAJKH, YTO 3aTPyJHAET NOUCK HHpopManuu. B Mmonyne
«CBOJIHass BEJOMOCTb pE3yJbTaTOB NPOBEJIEHUS CIELMAJIbHOW OLIEHKH YCIOBHS TpyHa»
OIyOJIMKOBaHBI JIOKAJIbHBIE aKThI [0 3AIIUTE NEPCOHANBHBIX JAHHBIX, OJJHAKO YUPEIUTEIbHbIC
JIOKYMEHTBI, IJIaHbl ¥ OTYETHI O pabOTe yUPEKIEHHUSI OTCYTCTBYIOT JIMOO UX CIOXKHO HAaWTH Ha
caiite. B monyne «KOHTaKTbI» MPUCYTCTBYET aJpec YUPEKACHUS, TeICPOH M FIEKTPOHHAS
1I04Ta, MECTOIOJIOKEHHE Ha KapTe, CChUIKA Ha rpymnny B couuanbHoM cetn BKontakre
(runepcchUiKka akTUBHA). Pesxum paboThl MOKHO HaiTu B pazzaene «Ctpykrypay. [IpucyTcTByeT
paszien c OImpocoM IO HE3aBHUCHMOM OlLIEHKe KadecTBa yciyr. ®opma oOpaTHOW CBS3U
IOPUCYTCTBYET BHM3Y CTapTOBOM CTpaHMIbI, TIJl€ MOXXHO OCTaBUTh oOpamieHue. CalT
IpelycMaTpUBaeT JIMYHBIM KAaOMHET MOJb30BaTelNs, OJHAKO 3arpy3uTh €ro HE YAaloCh.
Monynbs «Adwuma» obHoBisieTcs 4-5 pa3 B Mecsal. B moayne «lanepes» myOaMKyrOTCS
doTorpaduu ¢ MEpoONpuATHNA KYJbTYpHOTO IeHTpa. OaHaKO MOCIHeAHUN To1 HaOI0IaeTcs
CHIDKEHHE aKTUBHOCTH JAHHOTO MOAYJIA: KpalHuil poTooTueT BoiioxkeH oT 21.03.2021. Bepcus
JUIsL c1aboBUAAIIMX HCHpaBHO paboTtaer. OTAEAbHBIM MPEUMYIIECTBOM MOYHO OTMETUTh
HNPUCYTCTBHE MOOMIIBHOM BepcHH caifra.

[IpucyrcrByer rpymnmna «BKoHTakTe», KOIMYECTBO y4aCTHUKOB - 389 uenoBek. B manke
npoduiIs NPUCYTCTBYIOT TeJIe(OH, CChUTKa Ha OCHOBHOM CalT, a TakKe OMHMCAaHUE CTPYKTYPbI
YUpeXJEHUs, ero ey U 337aud. B nanHbIil pazaen HeoOXo1uMOo 100aBUTh KOHTAKTHYIO
uHpOpMaIHKIo Ui yA00CTBa MOUCKa HHPOPMAaLIUH 1oJib3oBaTensiM. Ha crene rpymmbl
HECKOJIBKO pa3 B HEJIEIIO IYOJIMKYIOTCS 3allUCH, B TOM YUCJIE aHOHCBHI MEPONIPHSTHH.
[pucyrctBytot 21 ans6om ¢ poTorpadusmu u 66 BUgEO3aNUCen C OTYETAMU O IPOBEIEHHBIX
MeponpusTHsX. B rpymnie oTcyTcTByeT BO3MOKHOCTh HAIMCATh COOOIIEHUE aIMUHUCTPALIUH.

32




3HauyeHue
nokasarten
WUrorosasn
A ¢ yueTom |Pak
Ne n/n MokaszaTens oueHka
BenuuMHa nokasarens ero pesynbTat
akcnepTa
3HauMmocT
m
1. KpuTtepuit «OTKpbITOCTL U AOCTY ¢ 06 op! KyNbTypbI»
CoOTBETCTBME UHGIOPMALINN O AESITENbHOCTA OPraHU3aLMK, Pa3MeLL €HHOI Ha O6LLEOCTYMHbIX
MHPOPMALIMOHHBIX Pecypcax, NepeyHo MHGopMaLumuy u TpPeGoBaHNAM K HeW, YCTaHOBIEHHbLIM 6
HOPMaTUBHbIMKW NMPaBOBbIMW akTaMu:
11, [foPMETS P 100 Gannos 52 30% 156
- Ha UHp B p
- Ha o MUManLHOM caiTe opr B UH( " cetn 7
"UHTepHeT".
ObecnevyeHune Ha O(WUMBHEHDM caiite OopraHu3aumumM Hanu4yusa u d)/HKLlMOHI/IpOEaHVIﬂ ANCTaHUMOHHbBIX
cnocofoB 06paTHON CBA3M 1 B3aMMOAECTBIS C NOMyYaTeNsiMn YCIyr:
- TenedoHa,
- 3NIEKTPOHHOMN NOYTbI,
1.2. |- 3NeKTPOHHLIX CepBUCOB (hopma A7 Modayu MeKMPOHHO20 obpaLeHUs/ 100 Gannos 90 30% 27 3
xarnobbl/npednoxeHus;pa3den "Hacmo 3adaeaemble 80MPOCHI"; MOyYeHUe KOHCYIbmauuu rno
OKa3bieaeMbIM yciyzam U rp .);
- 7 nony4artesniem ycnyr MHeHUs o
KayecTBe OKa3aHus ycnyr (Hanuuue aHKeTbl ANs ONPoca rpaXAaH UM MNepccbINKK Ha Hee)
[lons nonyyatenen ycnyr, yA0BNETBOPEHHbIX OTKPLITOCTLIO, NOMHOTON U AOCTYMHOCTLI0 MHGOPMaLUK O 47
[AEATENbHOCTU OpraHusauun, Pa3MeLLLeHHO;1 Ha
1.3. [-wuHd B P 100 6annos 95 40% 38
- canTe B UHGp i cetm .8
"WnTepHeT". (B % OT 0BLLEro Y1ca onpoLIEHHbIX NosyyaTenen ycnyr)
Wroro 100% 80,6
2. Ki _«Komdo b i yenyr»
ObecneyeHne B OpraHn3aLmn KOMGOPTHLIX YCIIOBUIA AMsi NPEAOCTABINEHUS YCyT:
- Hanuume KOM(OPTHO 30HLI OTABLIXA (OXUAAHUA);
- HannYue U NOHATHOCTL BHYTpM
- AOCTYMHOCTb NUTbEBOW BOAbI;
- Hanu4me M JOCTYNHOCTb CAaHUTaPHO-TUT v “
2.1, AocTy P { 100 Gannos 80 50% 40 4
Hanuuue Mbina, BoAwl, TyaneTHow 6ymaru v np.);
- caHUTapHoe i opr "H
- ycnyru/gocTt 3anucu Ha y yenyru (no
TenecoHy, ¢ ucnonb3osaHuemM cetu "UHTepHeT" Ha caiTe npm
NUYHOM NocewWe Ny 1 np.)
onst nonyyareneii ycnyr, yA0BneTBOpPeHHbIX KOMOPTHOCTLIO YCIOBMIA NPeAoCTaBnieHns yenyr (8 %
23 | Y YOryr, VA PEHHbIX KOMCOP y pen yenyr ( 100 Garros % 50% a5 45
0T 06LLLEr0 YKCNa OMPOLLIEHHBIX MoNyyaTenein ycnyr)
Wroro 100% 85
3. Kputepuit «[octy yenyr ansa
OGopy/i0BaHVe TeppUTOpUN, NPUMEraloLL el K OpraHn3aLuu, 1 ee NoMeLLeH C Y4eToM J0CTYMHOCTH
N5 MHBaNMAOB:
- rpynn y nnatd
- Hanuyue BblAeNeHHbIX I aBTOT HbIX UHBanNuMAoB;
31 A an ; A 100 Garros 100 30% 30 5
- HanuM4ue apan nudTos, nopy ,
- HanMyYMe CMEHHbLIX KPeCen-KoMsACoK;
- Hanuuue cneumankHo 06op! nr "B
opr
OBecrieveHme B OpraHu3aLmy YCrioBUii LOCTYMHOCT, NO3BOMNAIOLLNX UHBaNMAAM MOMyyaTh yCryru
HapaBHe C ApYrvMM, BKIIoYast:
- py ans no cnyxy u W U 3pwn " nHd
- py6nupoBaHne Haanucew, 3HaKOB U MHOW " u rpac W UHD
p LY wpuchToM wns;
- MHBanuaam no cnyxy (cnyxy v 3apeHuro) ycnyr
32, P S ¥ (enyxy u spenuio) yeny 100 Gannos 80 40% 2 4
- Hanuuue anbTepHaTUBHOW Bepcuu o caunta B ceTn "UHTepHeT"
[ANst HBANNAOB MO 3PEHNIO;
- NnomoLb, oka3biBaeMasi paGoTHUKaMu opr Y
(uHcTpy ) P
- Hannuue v np ycnyrm B nnu Ha Aomy
lonsi nonyyarenen ycn T, OBJIETBOPEHHBIX AOCTYMHOCTBLIO YCNyr ANst MHBaNMAoB (B % oOT obliero
33 P Y YOTUT, YAOBNETEOPEHKLIX ACCTY yeryr A 1Aoa (8 % or 0By 100 6annos | 100 30% 30 50
unCna ONPOLLIEHHBIX NofyyaTenen yeryr - UHBaNMaos)
Wroro 100% 92
4. Kputepuit «[
,ElOJ'IR nonyanenelh ycnyr, yAOBNeTBOPEHHbIX IJOGPO)KEHaTeHbHOCThIO, BEX/IMBOCTbHO paﬁcmwkos
opraHu3aunn, 06ecneumBaloLL X NePBUYHLIN KOHTAKT 1 MHCXOPMUPOBaHHE MofyyaTens ycnyri
4.1, |oprawmsau MBEIOLL X NEp! popmmps Y yeny 100 Gannos 9% 40% 38 48
(PaGOTHMKM CMPaBOYHOIA, KaccUpbl U Mpoyee) NpK HenocpeacTBEHHOM oGpall eHM B OpraHMsaLio (8
% OT 06l ero Yncna ONpOoLLEHHBIX MonyyaTenen ycyr)
[lonst nonyyarterneil yCnyr, y/10BNeTBOPEHHbIX A0GPOKENaTenbHOCTbI0, BEXIMBOCTLI PaGOTHIMKOB
4.2. |opraHusaumm, obecneuynsaloLLMx HenocpeacTBEeHHOe okasaHue ycnyr npn obpatleHnm B 100 Gannos 96 40% 38,4 48
opraHn3aumio (B % ot o6l ero Y1cna onpoLLEHHbIX NosyyaTenen ycnyr)
[lonst nonyyateneil yCnyr, y/0BNeTBOPeHHbIX A0GPOKENaTenbHOCTbI0, BEXIMBOCTLI PaGOTHMKOB
OpraHM3aLyi Npu UCMOSb30BAHUN AUCTAHLMOHHBIX POPM B3aUMOAEHCTBIS (MO TenedoHy, no
4.3. |3NeKTPOHHOM MoYTe, C NOMOLLbIO 3MIEKTPOHHBIX CEPBUCOB (MOAAYN SMIEKTPOHHOTO 100 Gannos 92 20% 18 46
oBpaly eHIs/*anob/NPeAnokeHIi, 3an1ch Ha NOMyYeHNe YCryru, NOMyYeHne KOHCY bTaumum no
oKasblBaeMbIM ycryram v np.)) (B % oT obLLero Yncna onpoLLeHHbIX Nomnyyareneit ycnyr)
Wroro 100% 95
5. Kputepuit «Ynoenert yenyr»
[lonsi nonyyareneit ycnyr, KOTopble rOToBbI PEKOMEH0BaTb OPraHM3aLMio POACTBEHHIUKAM 1
5.1. |3HaKkoMbIM (Mornm Gbl ee pekoMeHA0BaTh, ecriv Gbl Gbina BO3MOXHOCTL BbiGopa opraHusaumm) (B % ot 100 Gannos 96 30% 28,8 48
06LL ero Yucna onpoLLEHHBIX MoyyaTenein ycnyr)
ona nonyyateneit ycnyr, yAoBneTBopeHHbIX rpagmkom paboTsl opraHnsaum (8 % ot obuiero Yucna
52, |P y yenyr, YA P paduKom p; P um (i u 100 Garrios % 20% 19,2 48
OMNpOLLEHHbIX Nofnyyatenei ycnyr)
onsi nonyyarenen ycn T, OBNETBOPEHHBIX B LIESIOM YCOBUAMU OKa3aHusl yCryr B opraHusaumm (B
53 |P Y Yo, YA P  uenom y yemr e opramsauinn 100 Gannos 9% 50% a8 48
% OT 061 €ro Y1cna onpoLeHHbIX Nonyyarenei ycnyr)
Wroro 100% 96
| utoro | [ 89,76 |

HTrorossiii pesyasrar: 89,76.
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60. MyHHIIUTIAJIBHOE Ka3eHHoe y4pekaeHue KYJbTYpPbI «CsicbKeIeBCKHit
UHG(OPMALMOHHO-10CYTOBbIN LIEHTP»

Anpec yupexaeHus
188358, Jleannrpanckas O6macte, Paiion I'atunnackuii, nepesas Cscekeneso, 10A

CKpHUHIIIOTHI AJIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnojoKeHne  y4pexKACHUs  yHOOHO A JKUTEJe, HaxoAuTcsi B

HerocpeacTBeHHOM  Onmu3octh  CeNbCKOW  aJIMUHHUCTpPAIMK, HAa I[EHTPAJbHON  yJuIle
nocenenus. Teppuropust  OmaroyctpoeHa. CaHUTapHOE  COCTOSIHUE — TEPPUTOPUHU
COOTBETCTBYET HOpMaM. OKCTEpPbep U HHTEPbEphl 3JaHHs, B KOTOPOM pa3MEIIEHO
yUpeXIeHue, HaXoAATCs B XopoieM coctosHuu. Tpedosanus @3 ot 24.11.1995 N 181-03
(pen. ot 18.07.2019) «O commanbHOM 3amuTe nHBIUIOB B Poccuiickoii denepanuny», Ct. 15.
«O0ecrnieueHrne OECMIPENATCTBEHHOIO JIOCTyMa HWHBAJIHIOB K OOBEKTaM COIMATbHOM,
UH)XEHEPHOW W TpaHCIOPTHOW HMH(PACTPYKTyp» B OOJBIIMHCTBE CBOEM BBINOJIHEHHI,
YUUTBIBAs TMOTPEOHOCTH TOCeTHTeNe U crnenuduky yupexaeHuil. Cutyamus c
o0ecrieueHreM B OpraHU3aluy yCIOBUM JOCTYIHOCTH, MTO3BOJISIONIMX HHBAINAAM M10JIy4aTh
YCIYT'H HapaBHE C IPYTUMH YIOBJIETBOPUTENbHAS: BXOIHAS TPYIIa 000pyI0BaHa aHIyCOM,
a TaKkXe CIelHaTbHO KHOMKONH-BBI30BOM COTPYIHUKOB HH(POPMAIIMOHHO-10CYTOBOTO LIEHTPA,
UMEIOTCS MH(OPMALMOHHBIE TAaOJIMYKH, BBIOJHEHHBIE pEIbe(PHO-TOUCUHBIM HIPUPTOM
bpaiins. [lepconan mpuBeTIUB U 100pOXKeETATENCH, CTOCOOEH KOMIIETEHTHO OTBETHTH Ha BCE
BOIIPOCHI, KAacalolIhecs IesITeIbHOCTH YyupexaeHus. HeoOXoaumMo OTMETHTh YCHUIIHS
PYKOBOJUTENST M paOOTHUKOB YUYpPEXKIEHUS M MX 3aUHTEPECOBAHHOCTb B PAa3BUTHU
yupexaeHusi. CACbKeIeBCKUI HH(POPMAIIMOHHO-TOCYTOBBIN IIEHTP B CBOCU IESATEIHHOCTH
UCTOJIb3yeT MHOTOYMCIIEHHbIE COLMAIBHO-KYJIbTYpPHbIE (DOPMBI, KOTOpBIE IO3BOJISIOT
NPUBJIEYb AYIUTOPHIO PA3IMYHBIX BO3PACTHBIX KaTeropuil. [loceTurenu noxenanu 106aBUTh
K CYLIECTBYIOIIUM (OpMaM AUCKOTEKY.

Caiit CscpkeneBCKOro HH()OPMAIMOHHO-IOCYTOBOTO IIeHTpa pabortaer. Ha rimaBHOM
CTpaHMIIE PaCIOJIOKEHbl HEOOXOAMMBIE BKJIAJKH, YTO oOJsieryaeT Mmouck uH(opmanuu. B
Monyne <«/lokyMeHTb» OIyOJIMKOBAaHbI CBHUJAETEILCTBO O BHECEHMM 3amucu B EIWHBIN
roCyJapCTBEHHBIN PeecTp IOPUINUECKUX JIUIL, a Takke YcTaB yupexaenus. C miaHaMu paboThl
YUPEKICHUSI MOXXHO O3HAKOMHTBHCS B pasneine «[lmaHbl MeponpusTuiiy, rae omyOJuKOBaHA
akTyajibHas MH(OpPMAIMs IO COCTOSHUIO Ha Hiojb 2022 roga. OT4eTsl 0 paboTe yupeKaeHus
OTCYTCTBYIOT JIMHOO MX CJIOKHO HaiiTh Ha caite. B Mmoayne «KoHTakThI» MPUCYTCTBYET ajapec
yupexaeHus, TenedoH 1 3JeKTPOHHAs 110YTa, MECTOIOJIOKEHHUE Ha KapTe, CChbUIKA Ha TPYIIY B
counansHoil cetu BKonTakTe (rumepcchuika akTuBHA). PexxuM pabOThl yupekIeHUs He
onyOJIMKOBaH JINOO €ro CI0XHO HaWTH Ha caifre. [IpucyTcTByeT pacnucaHue paboThl KPYKKOB
u cekiuit 3a 2019-2020 rr. B pasmene «HezaBucumas olleHKa KadecTBa OKa3aHUS YCIIYT»
MOCETUTEN MOTYT NMPOUTH aHKETy, cocTaBleHHYI0 B Google Forms. @opma oOpatHOl CBsI3M
NPUCYTCTBYET BHHU3Y CTapTOBOM CTpPAHUIBl, TIJI€ MOYKHO OCTaBUTh oOpamenue. Cait
npeaycMaTpuBaeT JMYHbIN KaOuHeT mojb3oBarens. Monayinb «Aduiay peako oOHOBISETCS
nociueaHue 2 roja: mpucyrcTByeT 3 oObsBiaeHus 3a 2021-2022 rr. B moayne «I"anepes»
nyosuKytoTcst gororpaduu ¢ MeponpusTHA WHGOPMALIMOHHO-I0CYrOBOro meHtpa. OmaHako
nocjieHue JBa rojaa HaOMIOAAaeTcs CHI)KEHHWE AaKTUBHOCTH JAHHOTO MOIYJS: KpaiHui
¢orooTuer BbUTOKeH OT 23.10.2020. Bepcust s ciaboOBUASIIMX HCIPaBHO paboTaer.
OTnenpHBIM MPEUMYIIECTBOM MOKHO OTMETUTh MPUCYTCTBUE MOOUIBLHON BEPCUM CalTa.

IIpucyrctByer rpynna «BKoHTakre», konnyecTBO y4acTHUKOB - 1333 uenosek. B manke
npowisi TPHUCYTCTBYIOT TeleOH, aapec YUpPeKACHHS, €ro pPeKUM paldoThl, a TaKKe
MHCTPYKLUS C ONHCAaHHEM IIpoe3na, 4YTo YAOOHO Juid mojb3oBarensd. Ha crene rpymiisl
HECKOJIbKO pa3 B HEAEN0 IyOJUKYIOTCS 3allCH, B TOM 4YHCJIE AHOHCHI MEpOINPHITUH.
[IpucyrctBytor 326 anmsbomoB ¢ Qororpadusmu u 454 Buaeo3amucu C OTYETAMH O
IIPOBE/IEHHBIX MEPONPUATHIX. B rpynne npucyrcTByeT BO3MOXKHOCTb HalucaTh COOOIIEHHE
aAMHUHHCTpATOpaM.
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u

Dakt

pesynbTat

Kputepuit «OTKpbITOCTL M fOCTY ] o6

KynbTypbI»

1.1

CoOTBETCTBME MHGOPMALMM O AESTENLHOCTU OPraHN3aLMM, PasmeLL eHHOM Ha OBLL @A0CTY MHBIX
MHCGIOPMALIMOHHBIX PEcypcax, NepeqHio MHAopMaLmy v TpeBoBaHMAM K Heil, YCTaHOBIEHHbIM
HOPMATUBHBIM MPABOBBLIMY aKTAMU:

- Ha MHGD cTeHpax B p

- Ha odMUManLHOM caiiTe B
"UnTepHeT".

i cetn

100 Gannos 56

30%

16,8

1.2.

Obecneyerne Ha ogMLUManbHOM CaiiTe OpraHM3aLmMu HanuKs U dy HKLMOHMPOBAHUS AUCTAHLIMOHHBIX
cnocoboB 06paTHOI CBA3M 1 B3aUMOAENCTBUSA C NOMyYaTensiMu yenyr:

- TenedoHa,

- 3NEKTPOHHOM NOYTHI,

- 3NeKTPOHHBIX CEPBUCOB (hopma Or1s1 ModayU 3MeKMPOHHOR0 OBpaueHUs)/
arnobbi/npednoxeHus; pasden "Yacmo 3adasaembie 80npoCh!"; MoMy4YeHuUe KOHCYnbmayuu no
OKa3blgaeMbIM yciiyaam u nip..);

- Tex n nonyyartenem ycnyr MHeHus o
KayecTBe OoKa3aHusa ycnyr (Haﬂlll"lllle AHKeTbl ANA onpoca rpaxaaH unm rmnepccbiniku Ha Hee)

100 Gannos 90

30%

27

1.3.

[lons nony4arteneit ycnyr, yA0BNeTBOPEHHbIX OTKPLITOCTbIO, MOMHOTOM U AOCTYNHOCTBLIO MHGOPMaLM O
lesTenbHOCTM OpraHM3aLmm, PasmelL eHHo Ha

- cTeHpax B

- NbHOM caiTe B MH i
"WHTepHeT". (B % OT O6LLIEro YMcna OnpoLIEHHbIX Nonyyatenen ycnyr)

100 Garnos 95

40%

45

38

50

Wroro|

100%

81,8

yenyr»

2.1.

ObecneyeHe B OpraH13aLyi KOMdoPTHBIX YCIOBUIA ANA NPeAOCTABIIEHNS YCIyT:
- HanM4YMe KOMOPTHOMN 30HbI OTAbIXA (OXMUAAHURA);

- HanM4Me U NOHATHOCTL BHYTpU

- BOCTYNHOCTL NUTLEBON BOAB;

- HanU4Me U AOCTYNMHOCTL CAHWUTAPHO-TUTI (
Hanuune Mbina, BoAbl, TyaneTHon Gymaru u np.);

- BO3MOXHOCTb GPOHUPOBaHUA yCnyrM/AOCTYNHOCTL 3anNncK Ha nonyveHue ycnyru (no
'TenedoHy, ¢ ucnonbzoBaHnem cetu "UHTepHeT" Ha odh caunTe opr: npu
[MUYHOM nocelleHUK 1 np.)

100 Gannos 100

50%

50

2.3

[lons nony4ateneii ycnyr, yA0BneTBOpeHHbIX KOMGOPTHOCTLIO yCroBUiA MPEAOCTaBneHns yenyr (8 %
OT 06LLLero YMcna onpoLLEHHbIX Nofyyatenei ycnyr)

100 Gannos 100

50%

50

50

Wroro|

100%

100

Kputepuit «[locTynHOCTb yCnyr Ans UHBanMaoB»

3.1

OBopy/10BaH1e TEPPUTOPUM, NPUNEraloLLLei K OPraHM3aLm, 1 ee NOMELL eHNiA C YHETOM [JOCTYMHOCTH
[N MHBANMA0B:

- rpynn nna
- Hanuune ans CPeACTB MHBaNMAoB;
- Hanuuve agan nmngToB, Nopy 3
- HaNN4Ne CMEeHHbLIX KpPeCcen-KonacoK;

- Hanuune CaHUTapHO-TUr B
opraHusauuu

100 6annos 60

30%

18

3.2.

ObecneyeHme B OPraHu3aLm1 yCrioBUin 4OCTYMHOCTH, NO3BOMSIOL X MHBANMAAM Nofy4aTh yCryri
HapaBHe C ApYrMK, BKMKOYas:

- py ana no cnyxy n y " 1 3p " UHG

- Ay6nvpoBaHue HaanNuceil, 3HaKOB U MHOI 1 rpad! v uH

p Ly wpnchTOoM ans;
- p no cnyxy (cnyxy v 3peHuo) ycnyr

P (tudp )
- HanuuvMe anbTepHaTUBHOI BepCUn nbHOro cainTa
[ANst IHBaNUAOB NO 3peHNIo;

P B ceTn "UHTepHeT"

p P Y

PYKT ) ( b p

- Hanuuve P ycnym B unu Ha Aomy

100 Gannos 80

40%

32

3.3.

[lons nony4ateneit ycnyr, y0BNeTBOPEHHbIX AOCTYMHOCTbIO YCAyT ANA UHBanMAoB (B % OT obliero
4Yucna onpoLleHHbIX I'IOJ'Iy‘-IaTEﬂeIZ yenyr - MHEBJ’WII:[OE)

100 Garnos 100

30%

30

50

Wroro|

100%

80

Kputepuii «[ b, BEX. p

4.1.

[lonst nonyyatenei ycryr, yAOBNETBOPEHHbIX 40BPOXENATENbHOCTBIO, BEXMBOCTBIO PABOTHUKOB
opraHu13aLmm, obecneynBaroLL X NEepPBUYHbI KOHTAKT 1 MHGhOPMUPOBaHHe MornyyaTens ycryru
(paBOTHUKM CNPaBOYHOMN, Kaccupbl U NPOYEE) NPU HENOCPeACTBEHHOM OBpaLL eHUK B OpraHu3aumio (B
% OT 06l ero Yncna OnNpoLIEHHbIX NonyyaTeneit ycnyr)

100 Gannos 100

40%

50

4.2.

[lons nonyyatenei ycnyr, y0BNETBOPEHHbIX 0BPOXENaTENbHOCTbIO, BEXIMBOCTHIO PABOTHUKOB
OpraHu3aLuy, oGecneymBaioL Mx HEMoCPEACTBEHHOE OKa3aHue YCIyru npu oGpallleHun B
opraHnsauio (8 % OT 06l ero YMcrna onpoLLEeHHbIX NosyyaTenen ycnyr)

100 Gannos 100

40%

50

4.3,

[lons nonyyatenei ycryr, yA0BNETBOPEHHbIX 0BPOXENATENbHOCTbIO, BEXIMBOCTLIO PABOTHUKOB
opraHv3aLmmn npy UCMomnb30BaHUM AUCTAHLMOHHbLIX OpPM B3aumoaencTsus (no TenedoHy, no
3MEKTPOHHOI NOYTE, C NOMOLLbIO NEKTPOHHBIX CEPBUCOB (M0AaUM ANEKTPOHHOTO

obpalLl eHusi/ Kano6/nNpeanoxXeHni, 3anucu Ha nomyveHue ycnyru, nonyyeHrne KOHCynbTaumm no
Oka3sblBaeMbIM ycryram u np.)) (B % OT 06LL ero Yncna onpoLLeHHbIX nomnyyarteneit ycnyr)

100 6annos 100

20%

20

50

Wroro|

100%

100

Kputepui «Ynoene:

yenyr»

5.1.

[lornst nonyyatenei ycryr, KOTOpbIE rOTOBbI PEKOMEHA0BATL OPraHN3aLWIio POCTBEHHUKAM 1
3HaKOMbIM (MOrnv Gbl €e pekoMeHA0BaTh, ecnin bl Gbinia BO3MOXHOCTL BbiIGOpa opraHn3aumm) (8 % ot
06LL ero YMcna onpoLLeHHbIX Nosyyatenei ycnyr)

100 Gannos 100

30%

30

50

5.2.

[lons nonyyateneit ycnyr, y0BNeTBOPeHHbIX rpadvkom paboTsl opraHusaumm (8 % oT oblero yucna
OMNPOLLEHHbIX MonyyaTenen ycnyr)

100 Gannos 100

20%

20

50

5.3.

[lons nonyyatenei ycnyr, yA0BNETBOPEHHbIX B LIENIOM YCIIOBMAMM OKa3aHus yCryr B opraHusaLim (8
% OT 06LL ero Yncna onpoLLEHHbIX Nonyyatenen ycnyr)

100 Gannos 100

50%

50

50

Wroro|

100%

100

utoro |

[ 92,36 |

Hrorossiii pesyasrar: 92,36.
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61. MyHunUna/JIbHOe Ka3eHHOe y4dpe:kaeHHe KYJbTYypbl «Eju3aBeTHHCKHMH ceJIbCKMii
KYJbTYPHO-0MOJIHOTEYHbII KOMILIEKC)»

Anpec yupexaecHus
188371, Jlenunrpaackas Obnacts, Paiion ['aTunHckwii, mocenok EnuzaBernno, [Inomanb

Hpyx06s51, 41
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KommenTtapun

VYupexnenue spusercss kommuiekcoM U conepkuT MKVYK «EnusaBeTuHCKUN CelbCKUI
KYJIbTypHO-OMOIMOTEUHBI KOMIUIEKC», EJNM3aBETHHCKYIO CEIbCKYI0 OHOJMOTEKY U €€
bunman.

MecTopacnonokeHue BceX YUpexaeHuid yaoOHO s skuTenei. ['maBHoe 3maHue
HaXOIUTCS B LeHTpe mnoceneHus. Tepputopus OnaroyctpoeHa. CaHHTapHOE COCTOSIHUE
TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEPhEP U UHTEPHEPHI 31aHUS, B KOTOPOM pa3MEIIEHO
yUpexaeHue, HaxoaTcsa B xopouieM cocrosHuu. TpeboBanus @3 ot 24.11.1995 N 181-03
(pexn. ot 18.07.2019) «O commanbHOM 3amuTe nHBANMHI0B B Poccuiickoit deneparuny, Ct. 15.
«O0ecrnieueHne OECMPENSITCTBEHHOTO JOCTyla WHBAJIMIOB K OOBEKTaM COIUMAIBHOM,
WH)XCHEPHOW U TpPAHCHOPTHOW WHGPACTPYKTYp» B OOJBIIMHCTBE CBOEM BBINOIHEHBI,
YUUTBIBAs TOTPEOHOCTH MOCETUTENEH U crieuuKy yupexaeHuit. Cutyamus ¢ odecrieueHrueM
B OpraHU3alliy yCJIOBHM TOCTYITHOCTH, O3BOJIAIONINX MHBAINUAM MOJy4aTh YCIYTU HapaBHE
C JpYTUMH HEYAOBJIETBOPUTENIbHAS: BXOJHAs Tpynmna He OoOOpyJOBaHA CIEIHAIbHBIM
MaHAYCOM, a TaKke MH(POPMAIIMOHHBIMHU TaOJIMYKAaMU, BBITOJHEHHBIMU PeNIbe(PHO-TOUECUHBIM
mpudrom bpaiing. OmHaKo KPBUIBIO B 3/1aHUE HEBBICOKOE M COACPIKUT HAKIIOHHBIN 3a€3/1 IS
MaJOMOOMIIBHBIX TPYII HaceneHus. llepcoHan mpuBeTnuB M J00pokenaTeneH, CrocoOeH
KOMIIETEHTHO OTBETUTb Ha BCE BOIPOCHI, KacarolMecs MIESTENIbHOCTH YUPEKICHUS.
HeoOxoqumMo OTMETUTh YCWIHS PYKOBOAMUTENS M paOOTHUKOB YUPEXKIEHUS U UX
3aUHTEPECOBAHHOCTh B Pa3BUTUM YUpPEKIACHUA. ENM3aBETMHCKUNM CEIBCKUM KyJIbTYpHO-
OMOMMOTEYHBI KOMILIEKC B CBOCH JESITETbHOCTH MCIOJIb3yeT MHOTOYUCIIEHHBIE COIIMAIbHO-
KYJbTYpHBIE (POPMBI, KOTOpPHIE TO3BOJIAIOT MPHBIEYD AYAUTOPHIO PA3IUYHBIX BO3PACTHBIX
kareropuil. [loceTurenu oTMeTUIM HEOOXOAUMOCTh YCTAHOBKH BOJIM3H YUPEKACHUS aHTCHHY
COTOBOM CBSI3U AJIs yAy4lIeHHUs pabOThl HHTEPHETA.

Caiit Enn3aBEeTMHCKOTO CENbCKOTO KYJIbTYPHO-OMOIMOTEYHOrO KOMILIeKca paboTaer.
Ju3aiiH rnaBHOM CTpaHMIIBI HEYAOOEH ISl MOJIb30BaTElNs: BKIAIAKU Pa3/esioB INEPEKPHITHI
nH(GOPMALIMOHHBIMU JIeHTaMu 10 OokaM. [Ipu mepexosie B KOHKPETHBIM pa3iesl OTKPHIBAIOTCS
HeoOXoauMbIe BKIAAKH. B Moxyne «/lokyMeHTBI» OImyOIMKOBaHBI CBHIETEILCTBO O BHECEHUHT
3anucu B EAWHBIN rocyaapCcTBEHHBIN peecTp I0PUANYECKUX UL, Y CTaB yUPEKICHUS U IpYTHe
yupenuTeIbHbIE TOKYMEHTBI, a TAKXKE IMOJIOXKEHUS O MPOBEACHUU Pa3IUYHBbIX KOHKYpcoB. C
IUTaHaMHU Pa0OTHl YUPEKACHHUS MOXKHO O3HAKOMHUTHCS B pazaene «llmanel M oTueTsl», TIe
omy0iuKoBaHAa WHGpOpPMAIMA IO COCTOsHWIO Ha ampenb 2022 roma. Otuetsl 0 pabore
YUPEXIECHUS OTCYTCTBYIOT JMOO HX CIOXXKHO Hailtu Ha caiite. B momyne «KoHTakThI»
MPUCYTCTBYET aJIpeC YUPEKICHUS, TeNEPOH U JJIEKTPOHHASI [TOYTa, MECTOIIOJIOKEHHE Ha KapTe,
CChUIKa Ha Tpymnmny B conuanbHoil cetn BKoHTakTe (runepcchiika akTHBHA), a TaKKe UMEHa
pykoBoauTenel. Pexxum paboThl yUpekaeHus He OMyOJMKOBaH JIMOO €ro CIOKHO HAaWTH Ha
caifre. [IpucyrcTByeT pacnucanue paboTsl KpyxKoB 1 Ki1yooB 3a 2020 r. Paznen «He3aBucumas
OIICHKA KayeCTBa OKAa3aHMs YCIIYT» OTCYTCTBYET JMOO €Tro CI0XHO HalTH Ha caiite. @opma
00paTHOM CBSA3M MPHUCYTCTBYET BHU3Y CTAPTOBON CTPAHMIIBI, I'/1€ MOKHO OCTaBUTh OOpalieHne
aAMUHHCTpanuu noceneHus. OJHAKO CChUIKAa CIIOKHA s moucka. Monynb «Adumay
IPUCYTCTBYET B MH(POPMALIMOHHOM JIEHTE Ha CTApPTOBOM CTPAHMIIE U PETYIIPHO OOHOBIISETCS:
Kkpaiiass 3anmuck or 21.06.2022. B moayne «lamepes» mnybnukyroTcs ¢ortorpaduu ¢
MEpPONPUATHIA KYJIbTYpHO-OMOIMOTEYHOT'O KOMIUIEKCA, KOTOPBhIE PETYISPHO MOMOJHSIOTCS.
Bepcus nist cmaboBuIAIIMX OTCYTCTBYET JIMOO €€ CII0KHO HAWTH Ha cailTe.

IIpucyrcrByer rpynna «BKoHTakre», KoIM4ecTBO y4acTHUKOB - 393 yenoBeka. B manke
npoduis NpUCYTCTBYIOT TelleoH, aJpec YUpeKIeHHs, CCbUIKa Ha TJIaBHBIM CalT, a Takxke
UMeHa pykoBoauTenel. B maHHBIN pasznen HE0OX0oIuMO A00aBUTh MH(OPMAIMIO O PEKUME
paboThI yupexieHus 171 yno0cTBa nojiab3oBaTeneil. Ha cteHe rpymnnbl HECKOIBKO pa3 B HEEIIO
NyOJIMKYIOTCSI 3alMCH, B TOM YHCIIE€ aHOHCHI MeponpusTuid. [IpucyrcrByror 19 ans6omoB ¢
dororpadusamu u 12 BHIEO3aNMUCU C OTYETAMHU O NPOBEACHHBIX MepomnpusaTusx. B rpymme
IPUCYTCTBYET BO3MOYKHOCTh HAIMMCATh COOOIIEHUE aIMHHUCTPATOPAM.
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3HaueHne
Wrorosas
nbHas b | nokasarens ¢ |®ak

Ne n/n MokaszaTtens oueHka
BenuunHa nokasatens | y4eToMm ero pesynbTart

aKcneprTa
3HauMmoCTH

1. Kputepuit «OTKPbITOCTL M AOCTYNHOCTL MH(DOPMaLIMK 06 opraHU3aunm KynbTypbi»

Co0TBETCTBYE MHGIOPMALMN O AEATENBHOCTV OPraHM3aLym, PasmeLL eHHO Ha 0BLY e[oCTyMHbIX
MHEOPMaLMOHHBIX Pecypcax, NepeyHio MHGopMaLmy 1 TPeGOBaHUAM K HEW, YCTaHOBIIEHHLIM 6
HOPMaTMBHLIMW NPABOBbIMK aKTamu:

P P 100 Gannos 56 30% 168

- Ha UHD cTeHpax B opr
- Ha op cauTe opr B UHG y cetn 8
"UHTepHeT".

OBecneverve Ha odvLmMarnbHOM caiiTe OpraHU3aLmMi HanMunsa U dy HKLMOHUPOBAHUS AUCTAHLIMOHHBIX
cnoco6oB 06paTHO CBA3M U B3aUMOAEWCTBIS C MONyYaTensmMu ycnyr:

- TenedoHa,

- 3ANEKTPOHHOM NOYTLI,

1.2. |- aNeKTPOHHbIX CepPBUCOB (hopma 015t Modaqu AeKMPOHHO20 oBpaLyeHus/ 100 Gannos 60 30% 18 2
)karnobb HUs; pa3den "Hacmo 1€ 80MPOCHI"; MOMY4eHUE KOHCYMbmayuu o
OKa3bleaeMblM ycriyzam U rip .);

- Tex 7 nonyvartenem ycnyr MHeHUsi o
KayecTBe OKa3aHWsA ycnyr (Hanuuue aHKeTbl ANA ONPOca rpaXAaH NN rMNepPCChINkN Ha Hee)

[[lonsi nonyyarenei yCnyr, y/0BMEeTBOPEHHbIX OTKPLITOCTBIO, MOMHOTON U AOCTYMHOCTLIO MHGOPMaLWN O

o 33
[A€ATEeNbHOCTY OpraHM3aunm, pasMeLL eHHol Ha

1.3. |-uHd B

- caunTte opr B
"UHTepHeT". (B % OT 06LLEro YMCNa ONPOLLEHHbIX NofyyaTenen ycnyr)

p 100 Gannos 100 40% 40

33

Wroro 100% 74,8

HOCTb. yenyr»

OBecneyeHie B OpraHM3aLmin KOMOPTHLIX YCTOBUIA ANs NPEfOCTaBNEHNs YCIyr:

- HanMune KOM(OPTHOI 30HbI OTALIXA (OXKNAAHUA);

- HanUuMe M NOHATHOCTL HAaBUraUUM BHYTPN OpraHM3auum;

- BOCTYNHOCTL NUTLEBOWN BOAbI;

- HanNU4Me M JOCTYNHOCTL CaHUTAPHO-TUT (

Hanuuue Mbina, BoAbl, TyaneTHoi 6ymaru u np.);

- caHuTapHoe ] 7

- BO3MOXHOCTL 6POHMPOBaHMA YCNyrM/AoCTYNHOCTL 3aNUCK Ha nony4eHune ycnyru (no
cony, ¢ ceTh "UHTepHeT" Ha NbHOM caTe npu

NUYHOM NOCeLeHN U Np.)

2.1 100 6annos 60 50% 30 3

[lons nonyyarteneii ycryr, yA0BNeTBOpeHHbIX KOMGIOPTHOCTLIO YCIIOBUIA NPeoCTaBneHns ycnyr (8 %

2.3. .
OT 0611 ero YM1Cra ONPOLLIEHHBIX MOfyYaTenei ycnyr)

100 6annos 100 50% 50 33

Wtoro 100% 80

3. Kputepuit «[JOCTYNHOCTb YCNyr Ans UHBanNUAoOB»

O6opynoBaHm1e TePPUTOPUN, MPUTIEraloLL e/l K OPraHM3aLInn, 11 ee NOMELLLEHMI C Y4ETOM A0CTYMHOCTA
| ANst UIHBaNMA0B:

- P rpynn y nnaTtdg

- nanutime Ann ) HBANMACS; 100 6annos 40 30% 12 2
- Hanuuue apan nugToB, nopy: A

- HanNn4yne CMeHHbIX Kpecen-Konscok;

- HanuuMe cneunanbHo CaHUTaPHO-TUT B
opraHu3auum

3.1

OBecnevyeHe B OpraHM3aLmy yCroBuiA OCTYMHOCTY, MO3BONAIOLWLMX MHBaNMAAM nonyyats ycryri
HapasHe C Apyrvmu, BKNOYas:
- ny Aans no cnyxy u 3pi W U 3pUTEeNbHON MHGOPMaLUK;
- ay6nupoBaHue Haanucem, 3HaKOB N UHOW W U rpad "
pensed wpucptom Bpaitns;

- b NP no cnyxy (cnyxy v 3peHuio) ycnyr

Y (tudp )
- Hanuuue anbTepHaTUBHOW BepcuU NbHOTO caiTa opr B ceTn "UHTepHeT"
|ANA UHBaNWAORB NO 3PEHUI0;
- oka

3.2. 100 6annos 40 40% 16 2

P P Yy
) b HUA PaGoTHMKaMN opraHu3auum);
p ycnyru B A wnu Ha gomy

- Hanuuue

[lons nonyyarteneii ycryr, yA0BNeTBOpPeHHbIX A0CTYNHOCTLIO YCNyT Ans MHBanuaos (8 % oT obliero

3.3. o
41cna ONpOLLEHHbIX NOMyyateneil yenyr - MHBanuaos)

100 6annos 100 30% 30 33

Woro 100% 58

4. Kputepuit «[ BeX. pa6oTHUKO

[[ons nonyyarenen ycnyr, yao PEHHBIX 1aTENbHOCTBI0, BEXIMBOCTLI0 PABGOTHUKOB
opraHusauvu, OGGCI'Ie‘-IVIBGIOLLlVIX nepBVNHbH:i KOHTaKT n I/IHq;X)pMI/IpOEaHIAe nony4arens ycnyrm
(paboTHUKM CNPaBOYHON, KacCUpbl U NPoYee) NP HenocpeaCTBEHHOM OBpallleHU B opraHu3aumio (8
% oT 061 ero Y1cna onpoLLeHHbIX Nonyyatenen ycnyr)

4.1 100 6annos 100 40% 40 33

[[lons nonyyarenen ycnyr, yao PEHHBIX 1aTENbHOCTBI0, BEXIMBOCTLI0 PABGOTHUKOB
4.2.  |opraHusauum, obecneumnBaioLL X HENOCPeACTBEHHOE OKasaHue YCyru npu obpall eHnm B 100 Gannos 100 40% 40 33
opraHusaumio (B % ot o6LLero YMcna onpoLLeHHbIX NoyyaTtenen ycnyr)

[[onsi nonyyartenei ycnyr, y0BMeTBOPEHHbIX A0GPOKeNaTensHOCTLI0, BEXIMBOCTLI0 PaBOTHUKOB
OpraHM3aLm Npu UCTONL30BAHNN AMCTAHLIMOHHBIX POPM B3aMMOAENCTBIS (M0 TenedioHy, no

4.3.  [3neKTPOHHOM MoYTe, C NOMOLL b0 SIIEKTPOHHbBIX CEPBUCOB (NOAAYU SMEKTPOHHOTO 100 Gannos 100 20% 20 33
0BpalLl eHMsi/Karno6/NPeanoKeHNiA, 3an1cK Ha MoMyUeHUe YCIyru, NoyYeHIe KOHCYbTalmm Mo
oKkasblBaeMbiM ycryram 1 np.)) (8 % OT o6l ero Y1cna onpoLLeHHbIX Nonyyatenei ycnyr)

Wroro 100% 100

5. Kputepuit «Ynoene yenyr»

[lornsi nonyyartenei ycryr, KoTopble roToBbI PEKOMEHJ0BATL OpraHM3aLMio POACTBEHHUKAM 1
5.1. |3HaKombIM (MOrmm 6bi ee pekoMeHA0BaTh, €cnm Gkl Gbina BOIMOXHOCTL BbIGOpa opraHn3aumm) (8 % ot 100 Gannos 100 30% 30 33
06LL ero Yncna onpoLLEHHbIX NoMyYaTtenemn ycnyr)

[lons nonyyarternen ycnyr, yA0BNEeTBOPEHHbIX rpadmkom paboTsl opraHusaumm (B % ot oblero yucna

52. OMpPOLLEHHBIX NoMyYaTenen ycrnyr)

100 6annos 81,82 20% 16,36 27

[lornsi nonyyartenei ycnyr, y0BMETBOPEHHbIX B LIEMIOM YCIOBUSIMYU OKa3aHUst YCIyT B OpraHu3aumm (8

5.3. o
% OT 06LL|€ro YMCrIa ONpOLLEHHBIX MoMyyaTenei ycnyr)

100 6annos 100 50% 50 33

Wroro 100% 96,36

| [ [ wroro | [ 8183 |

Hrorossiii pesyastar: 81,83.
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62. MynununajibHoe KkazeHHoe YyupexaeHue «Llentp xkyabTypsl KoGpunckoro

MMOCEJICHUSA»

Anpec yupexaeHus
188355, Jlenunrpanackas Ob6nacts, Paiton ['aTunnckwmii, nocenok KoOpunckoe, ynuma

IenTtpanbHas, 16 (2 aTax)
CKpUHIIOTHI 3IEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnoiokKeHue YUpexaeHus yIo0HO JUIsS KUTEJIeH, TaKk KaK HaXOJIUTCS B 3aHUH
aMUHHCTPAlMU B LEHTPAJIBHOM YacTHU oceieHus. LIeHTp KynbTypbl 3aHUMAaeT HECKOJIBKO
KaOMHETOB Ha BTOPOM JTAaXKE 3JaHUSA, a MEPONPHUATHS MPOBOAATCA HA JAPYIMX PA3THUUHBIX
wiomankax KoOpuHCkoro u Onu3iekamMx TIOCEJNEeHUAX. TeppuTopus JOCTATOYHO
6maroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
MHTEPBEPBI 3JaHUSA, B KOTOPOM PA3MEIIEHO YUYPEKICHUE, HAXOAATCS B YIOBIECTBOPUTEIBHOM
coctossHud. Heo0XonuM KOCMETHYECKM PEeMOHT B moMmemeHusx. TpeboBanuss P3 ot
24.11.1995 N 181-®3 (pex. ot 18.07.2019) «O commanpHOM 3amuTe HHBAIUI0B B Poccuiickoii
Oeneparun», Ct. 15. «Obecnedenne OeCpensITCTBEHHOTO JOCTYIIa WHBATUIOB K 00bEeKTaM
COITMATPHOM, WHXKEHEPHON W TPaHCMOPTHON WH(MPACTPyKTyp» B OONBIIMHCTBE CBOEM HE
BBINIOJIHEHBI, YUUTBIBas COCTOsiHME 31aHus. CuTyanus ¢ oOecliedeHHeM B OpraHM3aluu
YCIIOBUM JOCTYITHOCTH, IO3BOJIIOIIMX WHBAIMJAM IIOJIy4aTh YCIYTM HapaBHE C JPYTUMH
HEYJOBJIETBOPUTENIbHAS: BXOJHAs Tpyla o0OpyAOBaHa CIEHUAIbHBIM IaHAYCOM, OJHAKO
NepeMeIleHUe MaIOMOOMIBHBIX TPYII HACeJICHHUS BHYTPHU 3[aHUS MPEICTABIAETCS KpaiiHe
3aTPyIHUTENIBHBIM BBHUJY OTCYTCTBUSl MOJBEMHUKOB U PACIIMPEHHBIX BXOAHBIX ITPOEMOB.
Opnako OubnuoTeka, BXoAsmas B cocTaB lleHTpa KynbTyphl, MPeIOCTaBISIET YCIyTH
MOJIy4YEHUS] KHUT Ha MEPBOM 3TaXe Ul MOCETUTENEH C OrpaHMYEHHBIMU BO3MOXKHOCTSIMHU.
Nudopmarnmonnble TaOIMUYKH, BBINOJIHEHHBIMH pelibepHO-TOoUeuHbIM mipudTom bpaiins,
OTCYTCTBYIOT. [lepcoHasn npuBeT/INB U JOOpOKENTATENIEH, CIIOCOOEH KOMIIETEHTHO OTBETUTH Ha
BCE BOIIPOCHI, Kacaroluecs AesTelbHOCTH YyupexaeHus. Llentp kynbTypsl KoOpuHckoro
MIOCEJIEHUSI B CBOEH JIEATEIbHOCTU MCHOJIb3YEeT MHOTOUUCIIEHHBIE COLUAIbHO-KYJIbTYpHBIE
(b opMBbI, KOTOpBIE MTO3BOJISIIOT MPUBJIEYb Ay TUTOPUIO PA3TTMYHBIX BO3PACTHBIX KaTErOPHil.

Caiit Llentpa xynbTypsl KoOpuHckoro nocenenust padoraer. Ha ctaproBoil crpaHuie
BCEr0 5 paslenoB, KOTOpbIE MPAKTUYECKH HE COJepKaT OCHOBHOW HWHGOpMAIUUA O
NesATeNbHOCTH yupexkaeHus. Ha caiite MoxHO HaliTH ajapec U TenedoH yUpEKICHUS,
dororpadun ¢ MepornpusATHA, a Takke HOBocTU. Colep)kaHHWe CTpPaHUI] MEepeKpbIBACTCS
peKaMoii, KoTopasi MeUIaeT MPOoCcMOTPYy. JJOKYMEHTHI yupeXIeHUus, €ro IUIaHbl U OTYET O
JEeSATENbHOCTH, PEXKUM pabOThI, CCHUIKA HA OMPOC MO0 HE3aBUCHUMOM OIlEHKE KauecTBa YCIYT,
dbopma 0OpaTHOM CBsI3U, apuIIa MPEACTOSIIUX MEPOIPHITHIA OTCYTCTBYIOT HIIM UX CJIOXHO
HalTH Ha caifte. Bepcus ans cnaOoBUASIINX OTCYTCTBYET MO0 €€ CI0KHO HAWTH Ha caiTe.
Pa3meniena ccpuika Ha COOOIIECTBO YUPEKACHUS B colanbHOl cetn BKoHTakTe, 0qHaKo oHa
HE aKTHUBHA.

IIpucyrcrByer rpynna «BKoHTakTe», KOMM4eCTBO y4acTHUKOB - 387 yesoBek. B mianke
npoduiiss MPUCYTCTBYIOT TenedoH, aapec YUpEKICHHs, peKUM paboThl, a TakkKe HMEHa
pykoBoauTeneid. Ha cTeHe rpymnmbl HECKOJIBKO pa3 B HENETIO MyOJUKYIOTCS 3aIllMCH, B TOM
yuciae aHoHCHl Meponpusithil. IlpucyrctBytor 77 anbbomoB ¢ ¢dotorpapusimu u 12
BUJICO3alICE C OT4YETaMU O TMPOBEACHHBIX MeponpuiTusx. B rpynme mnpucyrcTByer
BO3MOYKHOCTh HAaIIMCATh COOOIICHNE aIMUHICTPATOPaM
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3HaveHune
Wrorosas

nbHasn b nokasarvens c |®ak
Ne n/n MokasaTtenn oueHka
BenuunHa nokasatens | y4eTom ero pesyneTaTt

akcnepTa
3HaunMMocTn

1 Kputepwuii «OTKpbITOCTb U AOCTY b 06 KynbTypbi»

CoO0TBETCTBUME MHEOPMALIMM O AESTENBHOCTU OPraHU3aLmMy, pas3mMeLL eHHON Ha OBLL e[0CTY MHbIX
MHEOPMaLMOHHBIX Pecypcax, NepeyHIo MHGopMaLmMn 1 TPeBOBaHNAM K Hel, yCTaHOBMEHHbIM 6
HOPMaTMBHLIMUK NPaBOBbIMW aKTamMu:

P P 100 6annos 24 30% 7,2

- Ha cTeHpax B p
- Ha oMUManbLHOM caitTe B UHG “cetn 0
"UHTepHeT".

O6ecneyeHme Ha 0 LUMAnHOM CaiiTe OPraHN3aLMy HamMuMs U dy HKLMOHUPOBAHNS ANCTAHLMOHHBIX
cnoco6os 06paTHOI CBSA3N 1 B3aNMOAENCTBUA C NonyyaTensmn ycnyr:

- TenedoHa,

- 3MeKTPOHHOM NOYTHI,

1.2. |- 3NeKTPOHHbIX CepPBUCOB (ghopma Orisi M00a4yU MeKMPOHHO20 obpalueHus/ 100 Gannos 30 30% 9 1
| )xanobbl/npednoxeHusi;pasden "Yacmo 3adasaembie 80rPOCHI"; MOMyYeHUe KOHCYMbmayuu rno
OKa3blaeMbIM yciiyaam U rip .);

- Tex ] nonyyaTenem ycnyr MHeHuUs o
Ka4yecTBe OKa3aHUA yCnyr (Hanuuue aHKeTbl ANs ONPOCca rpaxaaH UM MNepcckInkn Ha Hee)

[lonst nonyyatenei ycnyr, yA0BMEeTBOPEHHbIX OTKPLITOCTBIO, MOMHOTOM U AOCTYMHOCTBIO UHOPMALMU O

o 24
[EATENbHOCTV OpraHu3aLmuy, pasmeLL eHHol Ha

1.3 |- cTeHaax B 100 Gannos 68,18 40% 27,27

- othMumansHOM caiTe opr B “ cetn
"UHTepHeT". (B % OT 06LLEero Yncna onpoLLeHHbIX nosnyyaTenei ycnyr)

21

Wroro| 100% 43,47

2. Kputepun THOCTL yenyr»

O6ecneyeHme B opraHn3aLmi KoMOPTHBIX YCIOBWI A NPEAOCTABNEHNS YCIyT:

- Hanu4yne KoMhOPTHOM 30HbI OTABbIXA (OXMAAHUA);

- HanuUume N NOHATHOCTL BHYTPY opr H

- AOCTYNHOCTL NUTLEBON BOALI;

- HanMume M ROCTYNHOCTL CaHUTaPHO-TUT " (umuctora

Hanuuve Mbina, BoAbl, TyaneTHoi Gymaru u np.);

- caHuTapHoe # opr: i;

- ycny YNHOCTb 3anNuUcKu Ha y ycnyrv (no
b , C UCNONb: ceTn "UHTepHeT" Ha oULUManLHOM caiTe opraHU3auuu, npu

NNYHOM NoceleHnM 1 np.)

2.1 100 6annos 60 50% 30 3

[lons nony4atenen ycnyr, y/0BNeTBOPEHHbLIX KOMGOPTHOCTBIO YCrIOBUIA NpeaocTaBneHus ycnyr (8 %
y yenyr, y, P P y P yenyi

2.3 o
0T 06U €r0 YMCIIa OMPOLLEHHBIX NOMyYaTenen ycryr)

100 Gannos 84,85 50% 42,42 28

Wroro 100% 72

3. Kputepuit «[locTynHOCTb yCNyr Ans MUHBanuAoB»

OBopyi0BaH1e TeppUTOpUM, NMpUTIEratoLL el K OpraH13aLu, 1 ee NOMELLEHNI C y4eTOM A0CTyNHOCTN
[ANA UHBANWAOB:

- obopyaoBaHue BXOAHLIX rpynn y nnatd

) VA aBTOTPaHC cpencrs i 100 6annos 20 30% 6 1
- apanT nugTos, py N

3.1

p
- HanMume cneunanbHO 060PYAOBAHHBLIX CaHNUTaPHO-TUIMEHUYECKUX NOMELeHNIi B
opraHusauun

OGecneyeH1e B OpraHn3aLym yCroBui JOCTYNHOCTU, NO3BOMAIOLLMX UHBANMAAM MonyyaTh YCnyru
HapaBHe C [ipyr1Mu, BKiovast:
- Ay ans no cnyxy u 7 n 3pn @
- Ay6nupoBaHue HaanNucen, 3HaKOB U NHOW " n rpac 7 dop
p Ld wpucptom Bpaiins;

- BO: no cnyxy (cnyxy v 3peHuio) ycnyr

peA
32 ey ( Y )

- Hanu4yune anbLTepHaTUBHOW Bepcuu o NbHOro canTa opr B ceTu "UHTepHeT"
ANA MHBaNUAOR NO 3pEHNI0;

- [ opr Heobxoaumoe obyyeHue
(MHCTpYyKTMpPOBaHUe) AeHUs paGoOTHMKaMM opraHM3auum);

- Hanu4ne BO3MOXHOCTN yecnyrm 8 pexume unmn Ha aomy

100 6annos 0 40% [} 0

[ons nony4arteneit ycnyr, yA0BNeTBOPEHHbIX AOCTYMHOCTLIO YCNYT AN MHBanMAoB (B % OT obuiero

3.3. o
uncria ONpOLLEHHBIX MoMyyaTenei yCyr - MHBanuaoB)

100 Ganros 69,70 30% 20,91 23

WToro| 100% 26,91

4. KpuTepuit nate BeX

[Tlons nonyyatenei ycryr, y/10BNeTBOPEHHbIX A06POXENaTeNbHOCTLI0, BEXMMBOCTLIO PAGOTHUKOB
'opraHusauun, OseCHeHVIBGIOLLlI/IX I'IepBI/I‘-IHbIVI KOHTaKT 1 I/IH@DMVIDOBBHMS nony4arens ycnyru
(paBOTHMKM CNPaBOYHOW, KacCupbl U NpoYee) NPy HENOCpPeACTBEHHOM OBpalLleHun B OpraHusaumio (B
% oT 06l ero Ynucna onpoLLEHHbIX nonyyaTteneit ycnyr)

4.1 100 Gannos 91 40% 36 30

[ons nony4atenen ycnyr, yA0BNeTBOPEHHbIX [0BpPOKeNaTenbHOCTbI0, BEXIMBOCTbIO PaGOTHIKOB
4.2. |opranusaumm, obecneynBaroLl X HENOCpeACTBEHHOe OKa3aHue yCryri npu obpaleHun B 100 6annos 93,94 40% 37,58 31
opranu3aLmio (B % OT o6LL ero Ynca OnpoLLEeHHbIX NoMyyaTenen yenyr)

[lons nonyyatenen ycryr, y/0BNeTBOPEHHbIX A06POXKENATENbHOCTBI0, BEXMBOCTLIO PAGOTHUKOB
OpraHM3aumMn NP1 CMOsb30BaHNM AUCTAHUMOHHBIX (hOPM B3aMMOAEHCTBMA (MO TenedoHy, no

4.3.  |3neKTPOHHOI NOYTe, C MOMOLL b0 3MIEKTPOHHBIX CEPBUCOB (MOAAYMN SNEKTPOHHOMO 100 Gannos 97 20% 19 32
0BpalL eHs/Kano6/NPeaNoKeHIN, 3anucK Ha NOMYYEHUE YTy, NOsyYeHIUe KOHCY bTaLmMm no
Oka3biBaeMbIM ycnyram v np.)) (B % OT 06LL ero Yncna onpoLLeHHbIX NonyyaTtenei yenyr)

Wroro 100% 93

5. Kputepuit «Ynoene yenyr»

[lons nonyyatenen yCryr, KOTopble rOToBbI PEKOMEH/10BaTb OPraHU3aLio POCTBEHHMKAM 1
5.1. |3HaKoMbIM (Mornn Bbl ee pekoMeHaoBaTh, ecriv Gbl Gbina BO3MOXHOCTL BbiGopa opraHusaumm) (8 % ot 100 Ganros 84,85 30% 25,45 28
06LLero Yucna onpoLLEHHbIX nosyyaTenei ycnyr)

lons nonyyaternei ycnyr, y0BNeTBOPeHHbIX rpadykom paboTsl opraHnsaumm (8 % ot oblyero yucna
60 % 6

5.2. -
OMPOLLEHHBIX NOMyyaTenen ycryr)

100 6annos 90,91 20% 18,18 30

[ons nony4arteneit ycnyr, yAOBNETBOPEHHbIX B LIEIOM YCIOBMAMM OKa3aHWsl YCnyr B opraHusaumm (B

5.3. o
% oT 06LL ero Ynucna OnpoLLEHHbIX nonyyaTteneit ycnyr)

100 6annos 81,82 50% 40,91 27

Wroro| 100% 84,55

[ [ [ wroro | [ 64,14 ]

Hrorossiii pesyabsrar: 64,14.

45



63. MyHununajibHoe Ka3eHHoe YUpexxIeHue «BbIpuuKuit OnOIMOTeYHbIN
UHGpOPMALMOHHBIN KOMILIEKC»

Anpec yupexaeHus
188380, Jleannrpaackas O6macts, Paiion I'aTanHCKUi, ropoickoii mocenok Breipuia,
npocnekT KoMmyHanbHbIi, 11

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTtapun
VYupexxaeHue SBIIeTCs KOMIUIEKCOM M COJIEPKUT IATh OMOIUOTEK-(DUIINATIOB:
1) Beipurkas mocenakoBas ouonnoreka — ¢uanan um. . A Edpemona : n.Beipuma, yir.
Edumosa, 1.35;

2) Jletrckas oubnuoteka - punmman: KommyHaneHslit mp., 1.11;

3) MuHckas cenbckas oubnmorexa - unuan: 1.Munsl, yin. KpacHodumnorckas,n.32;

4) HoswuHcKas cenbckas 6ubaroTeka — Guuai: moc. Hopunka, yi. BoksansHast, 1.1;

5) YammHckas cenbckas oudimoreka — puman: noc. Yama, yiu. JlecHas, 1.7.

MecTopacmofio)keHHEe BCEX YUpeXKACHUN yaoOHO i skutenei. [ JaBHOe 3maHue
HAXOJIUTCSI B HEMOCPEICTBEHHON OJM30CTH IKENE3HOIOPOKHOW CTaHUIUH «BpIpHiay.
Tepputopus 6maroycrpoeHa. CaHUTapHOE COCTOSHHE TEPPUTOPUU COOTBETCTBYET HOPMAM.
OKCTepbep U NHTEPHEPHI 3/1aHUS, B KOTOPOM Pa3MELIEHO YUPEKICHUE, HAXOAATCS B XOPOIIEM
COCTOSIHUM, YYHMTHIBas roJl MOCTpoiiku 3manus. IlocetuTenn oTmeuaroT HEOOXOIUMOCTD
NPOBE/ICHUSI PEMOHTA, a TaKXe COBEpIICHCTBOBaHHE obOopynoBanusa. TpebGoBanus P3 ot
24.11.1995 N 181-®3 (pex. ot 18.07.2019) «O comnumanbHOM 3a1uTe HHBATUA0B B Poccuiickoii
Oeneparun», Ct. 15. «O0ecneyenne OeCpensITCTBEHHOTO JOCTYIIa WHBATUIOB K 00bEeKTaM
COLIMANIbHOM, HWH)XEHEPHOW M TPAHCIOPTHOW HWHGPPACTPYKTYp» B OOIBIIMHCTBE CBOEM
BBITIOJIHEHBI, YYUTHIBas MOTPEOHOCTH TMOCETUTENEH U ciennuKky yupexxaeHuid. Curyanus c
o0ecrie4yeHreM B OpraHu3alliy yCJIOBHM TOCTYMHOCTH, MO3BOJSIONIMX WHBAJINAAM IOJy4aTh
YCIOyrH HapaBHE C JAPYrUMH YIOBJIETBOPHUTENBbHAs: BXOJHAs Tpymnma o0OpyJoBaHa
CHEIUAIBHBIM TaHAyCcOM, a Takke HWH(GOPMAIMOHHBIMU TaOIUYKaMHU, BBITOJHEHHBIMU
penbedHo-TOYeuHbIM mpupTOoM bpaina. [Ipu HEOOXOTUMOCTH COTPYIHUKH YUPEKICHHS
OKa3bIBAIOT  IOMOIIb  MaJOMOOWIBHBIM  TpYIIaM  HaceleHUs Ha  TEPPUTOPHUH
UHPOPMALIMOHHOTO KOMIUIeKca. [lepcoHanm mnpuBeTNIMB W J00OpoKenaTeieH, crnocoOeH
KOMIIETEHTHO OTBETUTh Ha BCE BOIPOCHI, KacarolIMecs MESTEIbHOCTH YUPEKICHUS.
HeoOxomuMo OTMETHTh YCHIMS PYKOBOIUTENS W pAaOOTHUKOB YUPEKACHUS H HX
3aMHTEPECOBAHHOCTD B PA3BUTUHU YUPEKICHUA. Bripuikuii OnO1noTeuHblii HHPOPMAIIMOHHBIH
KOMIUIEKC B CBOEH [EATEIbHOCTU HCIIOJIb3YyeT MHOTOYMCIEHHBIE COLUAIbHO-KYJIbTYPHbIE
(b opMBbI, KOTOPBIE MTO3BOJISIFOT MPUBJICYb Ay TUTOPUIO PA3THYHBIX BO3PACTHBIX KaTETOPHil.

Caiit Beipurkoro OuOIHOTEYHOTO HH(POPMAIMOHHOTO KOMIUICKCa pabotaeT. Jlm3aitH
yno0eH U MPUSITEH AJI BOCIPUATHS MONb30BaTeNs. Bee BKIIaky HAMOTHEHBI COAEPKATENbHOM
uHpopmanueit. B mogyme «O Hac» MOXKHO 03HAKOMHUTHCS C ICTOPUEH yUPEKICHUS, €ro IEIThI0
U 3aJjadaMu, a TaKkKe MoJpas3eneHusMu. Monayns «OOmas uHpopManus» CoaepXuT
yupenuTeIbHbIE JOKYMEHTBI, a TaKKe aKTyallbHble IJIaHbl W OTYETHl O JEATEIbHOCTH
YUPEXKICHUS, KOTOPbIE PETYISIPHO OOHOBIISIOTCS, UYTO CTOUT OTMETHUTh. B paznene «KoHTakTb»
MIPUCYTCTBYET aJIpec YUpeKIACHUs, Tee(OH U JIEKTPOHHAs I0YTa, MECTOIIOJIOKEHHE Ha KapTe,
a TaK)Ke MMEeHa PYKOBOJUTENEH. 31eCh ke MOCETUTENh MOXKET OOpaTUTHCS B YUPEKACHUE 110
dbopme obpatHOU cBsizu. Ccpuika Ha rpymmy B comuanbHOW ceth BKoHTakTe pa3smermiena B
mianke caita. [[ns ygoOcTBa mosib30BaTesieil MOKHO clienaTh ee akTHUBHOM. [IpucyrcTByer
aHKeTa IO HE3aBHCHMOH OIlEHKE KayecTBa OKa3aHHUs YCIyr, KOTOpas COIPOBOXJIEHA
uHCTpyKuueil. MHdopmanus o MeponpHsTusaxX, a Takke (OTOOTYETHl pa3MeEIleHbl B pa3felie
«HoBocTu», KOTOpBIH Tak ke peryasipHo oOHosisieTcs. Bepcust s cnaboBuasmux padboraet
MCIPaBHO. B 11e110M, KauecTBO caiiTa MOKHO OLIEHUTH KaK BBICOKOE.

[IpucyrctByet rpynna «BKoHTakTe», KOJTMYECTBO YYaCTHUKOB - 755 yenoBek. B manke
npoduIIs IPUCYTCTBYIOT TeJIe(OH, aapec yUpeKIeHUs, CChIIKA Ha TJIaBHBIN CalT, PeKUM
paboTel. Ha cTeHe rpymnibl HECKOJIBKO pa3 B HEJEINIO MyOJUKYIOTCS 3allUCH, B TOM YHCIIe
aHoHCBI MeponpusTuid. [IpucytcTBytoT 41 ansbom ¢ dororpadusmu u 68 Bugeozanuceit ¢
OTYETaMH O IPOBEACHHBIX MEPONIPUATHSIX. B Tpymie oTcyTCcTByeT BO3MOKHOCTh HAIIUCATh
COO0OIIICHUE aIMUHICTPATOPAM.
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3HaveHune
WUrorosas

MakcumansHas 3HauumocTe [ nokasatens ¢ |dak
Ne n/n MokaszaTens oueHka
BenuYuHa nokasarens y4yeTom ero pe3ynbTaTt

akcnepTa
3HaYMMoCTH

1. KpuTepwmii «OTKpbLITOCTL U AOCTYNHOCTL MH(hOPMaLMK 06 OpraHM3aunmn KynbTypbi»

COOTBETCTBUE MHOPMALMK O AEATENLHOCTU OpraHM3aLmK, Pa3MeLL eHHON Ha OBLL €A0CTY MHBIX
VHEOPMaLWMOHHLIX Pecypcax, NepeyHio MHGopMaLmi 1 TpeGoBaHNAM K Hel, yCTaHOBIEHHbIM 7

11, |HOPMaTMBHbIMI NPABOBLIMU aKTaMM: 100 Gannos 8 30% 204

- Ha UHG
- Ha ocp
"UHTepHeT".

B P
caiTe opr B UHG " cetn 10

O6ecneyeHme Ha odmLManbHOM CaiiTe OpraHi3aLmM HanMuns 1 ¢y HKLMOHUPOBAHNUS! ANCTAHLIMOHHBIX
cnocoBos 06paTHOI CBS3N 1 B3AUMOAEHCTBUS C NOMyyaTensaMn ycnyr:

- TenedoHa,

- 3MeKTPOHHOW NOYTbI,

1.2. |- 3NeKTPOHHBIX CepPBUCOB (ghopma Ar1s nodaqu 3IeKMpPOHHO20 obpalyeHus/ 100 6annos 90 30% 27 3
xanobbi/I ;pa3den "Hacmo 80rPOCHI"; MOMy4EHUE KOHCYIbmauuu no
oKa3bleaeMbIM ycriyeam U rp .);

- Tex ] nonyyartenem ycnyr MHeHus o
KayecTBe oka3aHus ycnyr (HaﬂM\IMe aHKeTbl ANnA onpoca rpa)xaaH unm rmnepccbifikn Ha Hee)

[lons nonyvatenen ycnyr, yA0BMeTBOPEHHbIX OTKPLITOCTbIO, MOMHOTON U AOCTYNHOCTbIO UHApOpMaLMKM O

o 33
[AESTENbHOCTU OPraHM3aumm, pasmeLL eHHoN Ha
b

1.3. |-uHD B p 100 Gannos 100 40% 40

- cawTe opr B cetn
"UHTepHeT". (B % OT 06LL ero Ymncna onpoLLEeHHbIX NosyyaTeneit ycnyr)

33

Wroro 100% 87,4

2. Kputepuin «<Komdp i yenyr»

O6ecneyeHne B OpraHM3aLmMi KOMAGOPTHBIX YCIOBUIN ANt NPEAOCTABEHUS yCRyr:

- Hann4Yne KoM opTHOW 30HbI OTABLIXA (OXUAAHUA);

- HanMuMe ¥ NOHATHOCTL HaBUraLMM BHYTPY OpraHU3aUmm;

- AOCTYNHOCTL NUTLEBOW BOALI;

= Hanu4ive M AOCTYNHOCTb (!

Hanuuve Mbina, BoAbl, TyaneTHoi Gymaru u np.);

- caHuTapHoe  op "

- BO3MOXHOCTb GPOHUPOBAHMA YCNyrM/AOCTYNHOCTL 3anNnCK Ha NonyyeHue ycnyrm (no
TenedoHy, ¢ ucnonb3oBaHnem cet "UHTepHeT" Ha caiTe opr npu
MUYHOM noceLueHuy 1 np.)

2.1. 100 Ganros 100 50% 50 5

[lons nonyyateneit ycnyr, yA0BNeTBOPeHHbIX KOMOPTHOCTLIO YCIIOBUiA NPeAoCcTaBneHus yenyr (8 %

2.3. -
OT 061U ero Yucsa ONpPOLLEHHbIX NomyyaTtenen ycnyr)

100 Ganros 100 50% 50 33

Wroro 100% 100

3. Kputepuit «[ocTynHOCTL YCRyr Ans UHBanMaoB»

O6opyoBaHve TeppuTopun, NPUEratoLL en K OpraHu3aumm, 1 ee NoMeLL eHUii C y4eToM JOCTYNHOCTU
NS MHBaNMAOB:
- o6opyaoBaHUe BXOAHLIX rpynn ay nnatd

. Ana as ) 100 6annos 60 30% 18 3
- apanTi nudTo., nopy' )

3.1

O6ecneyeHne B OpraHM3aLyi YCIIOBMIA [JOCTYNHOCTH, NO3BOMSIOLLMX MHBANMAAM MOMyYaTb yCryri
HapasHe C 1pyrmu, BKIoYas:
y6nmp ans o cnyxy u 3p y v 3pu b
- Ay6nupoBaHue HaAnNUcew, 3HaKOB U MHOM " 1 rpad! ]
pe. b wpudTom Bp H
32 | p MHBanMAaMm no cnyxy (CRyxy 1 3peHuio) yenyr
(ma )
- HanNU4Yue anbTepHaTUBHOW Bepcuu o caunrta B ceTn "UHTepHeT"
ANS MHBaNWAOB MO 3PEHUI0;
- oka p opr Yy
(MHCTPYK ) b HUs p opr
- p ycnymm B pexume unu Ha aomy

100 Ganros 60 40% 24 3

[ons nonyyarterieil ycnyr, yA0BNETBOPEHHbIX AOCTYNHOCTLO YCMyT ANs MHBAMMA0B (8 % OT 06l ero

3.3. o
4Y1cna ONpOLLIEHHbIX MoMyyaTteneit yenyr - MHBanuaos)

100 Ganros 100 30% 30 33

Wroro 100% 72

4. Kpurepuit BeX

[lonsi nonyyateneil ycnyr, yA0BNETBOPEHHbIX A0GPOXENATENbHOCTHI0, BEXIMBOCTLIO PAGOTHUKOB
OpraH13aLmy, 0BeCneymnBaloLL X NEPBUYHBIN KOHTAKT M HXOPMUPOBaHHUE NoNyyaTens ycnyru
(paBOTHUKM CNPaBOYHOM, KAaCcCUPbl U NPOYee) NpU HeNnocpeACTBEHHOM 0BpaLL eHUW B OpraHusaumio (B
% OT 0611 ero Yucna onpoLLEHHbIX Nomyyatenein ycnyr)

4.1. 100 Gannos 100 40% 40 B3]

[lonsi nonyyatereil yCnyr, yA0BEeTBOPEHHbIX A0GPOXKENaTenbHOCTBI0, BEXIMBOCTBIO PAGOTHUKOB
4.2. |opraHusauum, obecl OLLLMX He TBEHHOE C ycnyrv npu obpatyeHum B 100 6annos 100 40% 40 33
opraHnsaumio (B % OT 06l ero YnCna ONpoLLIEHHbIX NoMyyatenei ycnyr)

[lonsi nonyyatenen ycrnyr, YA0BMeTBOPEHHbIX AOBPOXKENATENbHOCTLIO, BEXMBOCTLIO PAGOTHUKOB
OpraH13aLyn Npy UCNONb30BAHNM ANCTAHLMOHHBIX POPM B3aUMOAENCTBIS (MO TenedioHy, Mo

4.3. [3neKTPOHHON NOYTE, C MOMOLL b0 3MEKTPOHHbBIX CEPBUCOB (NOAAUM SMIEKTPOHHOrO 100 Gannos 100 20% 20 33
o6paLL eHus/xanob/npeanoxeHuii, 3anucy Ha NomnyyYeHne ycnyry, nony4eHne KOHCynbTaummn no
oka3blBaeMbIM ycryram 1 np.)) (B8 % OT 06l ero Yncra onpoLLeHHbIX nomnyyatenein ycnyr)

Wroro 100% 100

5. Kputepuit «Yo yenyr»

[ons nonyyarerneit yCnyr, KOTopble roToBbI 108aTb Opr poac "
5.1. |3HakoMbIM (MOrnn Gbl €e pekoMeHA0BaTh, ecnm Bbl Bbina BO3MOXHOCTL BbiGOpa opraHusaumm) (8 % ot 100 Gannos 100 30% 30 33
061 ero Yucna onpoLLEHHbIX Nomyyatenei ycnyr)

[[lons nonyyatenen ycnyr, yAoBneTBopeHHbIX rpadmkom paboTsl opraHusaumm (B % ot oblero yucna

5.2. -
OMPOLLEHHBIX MofyyaTenen ycryr)

100 Gannos 75,76 20% 15,15 25

[lonsi nonyyateneil ycnyr, yAOBNETBOPEHHbIX B LEMIOM YCIIOBUSIMM OKa3aHusi yCNyr B OpraHu3aumm (8

5.3. 3
% OT 06LLero Y1cna onpoLeHHbIX Monyyateneil ycnyr)

100 6annos 100 50% 50 33

Wroro 100% 95,15

| | [ wtoro | [ 90,91 |

Hrorossiii pesyastar: 90,91.
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64. MyHununajbHoe OIOJ:KeTHOe Yupe:kIeHHe KyJbTypbl «BoiickoBunKHii 1eHTP

KYJbTYPbI M CIIOPTA»

Anpec yupexaeHus

188360, Jlenunrpanckas O6macts, Paiion ['aTunHCKMi, mocenok BoiickoBUIIb, yauia

Monoaexnas, 1
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KommenTtapun

MecTopacnoiaokKeHne yupexaeHus yioOHo is skuTeneil. 3nanue HaxoauTces oOIu30CTH
¢ obmeoOpa3oBatenbHOM 1Ko, TeppuTopus 06y1aroycTpoeHa: ecTb HapKOBOYHBIE MECTa, a
TaKKe AeTckue IIomanaku. CaHUTapHOE COCTOSIHME TEPPUTOPUM COOTBETCTBYET HOpMaM.
DKCTepbep U UHTEPbEPHI 3/1aHUs, B KOTOPOM pa3MEeLIeHO YUPEKICHHE, HAXOATCS B XOPOIIEeM
cocrossuu. IloceTurenu oTMeuyarOT HEOOXOAMMOCTh pa3MEIlEHHs] B TyaJeTHBIX KOMHATax
OymakHbBIX TpuHaIe)kHOCTEN. Tpedoanus @3 ot 24.11.1995 N 181-D3 (pex. ot 18.07.2019)
«O coumanpHOW 3ammte WHBAMHIOB B Poccuiickoit @eneparum», Ct. 15. «ObecneyeHue
OecNpensaTCTBEHHOTO JOCTyNla MHBAIMJIOB K OOBEKTaM COLMAIbHOM, HWHXKEHEPHOW U
TPAaHCIOPTHOM MH(MPACTPYKTYP» B OOJBIIMHCTBE CBOEM BBINIOJIHEHBI, YUUTHIBas MOTPEOHOCTH
MOCETUTENEH U cienuuKy yupexaeruii. CuTyanus ¢ o0ecreueHneM B OpraHu3aliy yCIOBUMA
JOCTYITHOCTH, TO3BOJISIIOLIMX MHBAJIMJAAM I[OJydyaThb YCIYI'M HapaBHE C JIpYIMMH
yJIOBJIETBOPHUTEIbHASA: BXOJHAs Ipylna 00OpylOBaHA CIELMATbHBIM IMAaHIYCOM, KHOIKOH
BbI30BA COTPYIHUKOB YUPESXKICHHMA, a Takke HWHPOPMALMOHHBIMU  TaOIUYKaMHU,
BBINIOJIHEHHBIMU penbeHO-ToueuHbIM mpudToM bpaina. BHyTpu 31aHus Takke pa3MeIleHbl
NOJbEMHBIE MEXaHU3MBI, IOCPEIACTBOM KOTOPBIX OCYIIECTBISAETCS OECHpPENnsTCTBEHHBIN
JOCTYH JIFOJIE ¢ OrpaHNYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbsI Ha BTOPOIl 3Taxk. COTpyIHUKU
YUPEXKICHUS CTIOCOOHBI KOMIIETEHTHO OTBETHTH Ha BCE BOIMPOCHI, KACAIOIINECS ACATEIbHOCTH
yupexaeHus. BoiCKOBULIKMI IIEHTP KyJIbTYphl U CIIOPTa B CBOEH JEATEIIBHOCTH UCIOIb3YyeT
MHOTOYHCIICHHBIE  COIMAJIBbHO-KYJIbTYPHbIE (OPMBI, KOTOpPBIE TMO3BOJSIOT IPUBICYD
ayJUTOPUIO PA3JIMYHBIX BO3PACTHBIX KaTETOPHil.

Caiir Llentpa kynpTyphl U criopta padoTaeT. Ha rmaBHOM cTpaHuIle BU3YalbHO BbBIJEICHBI
BKJIQJIKM, 4YTO o0serdaer nouck uHpopmamuu. B Monyne «JlokyMeHTBI» pa3MmelieHa
uHpopmanuss 00 yupenurene. Monaynb «llmaHbD» CONEPKUT TUIAHBI  JIEATEIBHOCTH
OpraHu3alluyi, OJHAKO IOCJIeJHHE [Ba ToAa HH(popMmalnus He OOHOBIsIack. OTUYETOB O
JEeATENbHOCTH YUpEXKJEeHUsI HEeT JM00 MX TPyAHO HalTh Ha caiite. B pasnene «KoHTakTh»
HPUCYTCTBYET aJpec YUpeKACHUs, Tee(OH U HIEKTPOHHAs [10YTa, MECTOIOJIOKEHUE Ha KapTe,
a Takke UM pykopoaurtens. dopma 0OpaTHOl CBA3M MPHUCYTCTBYET, pa3MelleHa BHU3Y
CTapTOBOM CTpaHMIIbI, OJJHAKO TMIEPCChUIKA CIOXKHA Ul Moucka. OTCYTCTBYIOT CCBUIKM Ha
COLIMAJIbHBIE CETU. AHKETa 10 HE3aBHCHMOM OIIEHKE KauecTBa OKa3aHMs YCIYr OTCYTCTBYET
a10o0 ee CI0XKHO HalTH Ha caifre. MHpopManus o NpeACTOAIMX MEPOIIPUATUSIX OTCYTCTBYET
0o ee clIoKHO Haiitm Ha caiite. B pasmene «lamepes» pasmerneHsl Qortorpadum c
MEPONPUATHHA, OJJHAKO MOJYJIb PEAKO OOHOBIsETCs: KpaitHsas 3anuck ot 07.05.2022. Bepcus
Uit cnaboBuasIuX paboTaer ucnpaBHO. Ha cailt yupexxaeHuss HeoOXoquMo 100aBUTH
JIOKYMEHTAIIHUIO, a TAK)XKe CO3/1aTh pa3ziell ¢ aduiieid MeponpusITHIA.

[TpucyrctByer rpynna «BKoHTakTe», 01HaKo ee cofep:KaHue TOBOPUT O TOM, YTO OHa ObLIa
B3JIOMaHa: HH(pOpMAIH O eATEIILHOCTH YUPEKACHUsI HE OOHOBIISETCS, HA CTEHE Pa3MEIIEeHO
MHO>KECTBO CIlaMa.
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Ne n/n

Mokasatens

WUrorosan

Benu4MHa

oueHKa
3JKcnepta

nokasarens

3HaueHne
nokasarens c
yyeTom ero

3HaYumMmocTn

DakTUueckuin
pesynbTar

Kputepuit «OTKpPLITOCTL ¥ AOCTYNHOCTL MH( OpMauMu 06 OpraHU3auun KynbTypbi»

1.1

CootBeTcTBYE MHCbOpMBLLMI/I 0 AeATenbHOCTU opraHusauum, paSMEU.leHHOﬁ Ha OGUJe/JOCTyI'IHbIX
MHhOPMALIMOHHBIX pEcypcax, NepeyHto HopMaLun 1 TpeGoBaHUSM K Helt, YCTaHOBMEHHbIM
HOPMaTUBHbLIMW NPABOBbLIMU aKTamu:

- Ha UHG 1Aax B opr

- Ha caiTe opr: B UH( - " ceTn
"WUHTepHeT".

100 6annos

48

30%

1.2

OBecneyeHne Ha ouLManbHOM caiTe opraHu3aLmMy HanuuKs U oy HKLMOHUPOBAHWS AUCTaHLMOHHBIX
cnoco6os OﬁpaTHOﬁ CBSI3U 1 B3aUMOAEWCTBUSA C nony4arenamu ycnyr:

- TenedoHa,

- QHQKTPOHHOﬁ noYThbl,

- 3NEKTPOHHbIX CePBUCOB (¢hopma Or1s Modayu 311eKMpPOHHO20 obpalueHus/
Jkanobbi/npednoxenusi;pa3den "Hacmo 3ac 8onpochk!”; nosny Kol Juu o
OKa3bI8aeMbIM ycriyaam u np.);

- 7 ] y YCNyr MHeHusi 0
KayecTBe OKa3aHWA yCnyr (Hanmuue aHkeTbl ANs ONpoca rpaXaaH UM rMNepcehbINKK Ha Hee)

100 Gannos

60

30%

13.

[lons nonyyarenen ycnyr, yA0BNETBOPEHHbIX OTKPLITOCTLIO, MOMHOTOM 1 OCTYNHOCTHIO
MHOPMALIM O AEATENBHOCTY OpraHM3aLvK, Pa3MeLLIEHHON Ha
- UHG 1X Aax B opraHu3auum,

. i

- o caiTe opr B UHD y cetn
"UHTepHeT". (B % OT 06LLEro Y1cna OnpoLLEHHbIX NOMy4aTenen yciyr)

100 6annos

82,33

40%

32,93

130

117

Wroro

100%

65,33

Kputepuii «Komd opTHOCTL ycnoBuit npegocTaBnesus yenyr»

2.1

ObecneyeHne B OpraHu13aL|iv KOMOPTHbIX YCIOBUIA ANsi NPEAOCTaBNEHUs YCIyr:

- Hanuuve KOM OPTHOW 30HbI OTALIXA (OXUAAHMS);

- HanMyue 1 NOHATHOCTL HaBUraLUKU BHYTPU OPraHM3aLmu;

- AOCTYNHOCTL NUTLEBOI BOAbI;

- Hanuyue U AOCTYNHOCTL CaHUTAPHO-IUT (

Hanuuve Mbina, BoAbl, TyaneTHoi 6ymaru u np.);

- caHuTapHoe 7 Opr: 7

- BO3MOXHOCTL GPOHMPOBaHNA YCIyru/AOCTYMHOCTL 3annck Ha NofyyeHue ycnyru (no
choHy, ¢ ceTh "MHTepHeT" Ha ohULManbHOM caiiTe opraHusaummn, npu

TIMYHOM NOCELLEHNN U Np.)

100 6annos

80

50%

40

2.3.

[lons nonyyartenei ycnyr, ya0BNeTBOPeHHbIX KOMPOPTHOCTbIO YCMOBUIA NpeocTaBnenus ycnyr (B %
oT 06LLIero YMcna onpoLLEHHBIX MonyyaTeneit ycnyr)

100 Gannos

93,33

50%

46,67

140

Wroro

100%

87

Kputepuii «[locTynHOCTb yCnyr AnNA MHBanuaoB»

3.1

OGopynoBaHwe TepPUTOPNM, NPUMEratoLLet K OpraH13aLmMm, 1 ee NOMELLIEHHIA C YHETOM AOCTYMHOCTM
NS UHBaNWAOB:

- rpynn Y / &

- ANs aBToT HbIX CPEACTB MHBANUAOB;

- apanT nudToB, nopy ,

- CaHUTapPHO-TUr 7 B opr

100 6annos

100

30%

30

3.2,

ObecneyeHne B OpraH13aLm YCRoBUiA JOCTYMHOCTY, NO3BOMNSIOLLMX MHBANWAAM MoNyyaThb yCryr
HapaBHe C IpYruMM, BKITKOYas:
- ay p ana MO CRyXy W 3PEHUIO 3BY Vi 1 3pi M
- Ay6nvpoBaHue HaAnNucei, 3HaKOB M MHON TEKCTOBOM U rpad A UH

F L] wpudTom Bpait
- b no cnyxy (Cnyxy v 3peHuio) ycnyr
(Tucbnocypaonep );
- Hanuuue anbTepHaTMBHOW BepcuM o MLManbLHOro caiTa opraHusauumn B cetn "UHTepHet" ans
WHBanuaoB No 3peHunio;
- oKa: pab opr: y
(VHCTPYKT ) ( paboTHMKaMu opraHusauum);
- n np ycnyrv B AUCTaHL vnn Ha aomy

YP P

100 Gannos

80

40%

32

3.3.

[ons nonyyateneil ycnyr, y0BNeTBOPEHHbIX JOCTYNHOCTBLIO YCIYT ANs MHBanuaoB (B % oT obiuero
YNCNa ONPOLLEHHBIX NOMyYaTenen yCnyr - NHBanuaoB)

100 Gannos

94

30%

141

Wroro

100%

Kputepuin «[1o6poxenarenLHOCTL, BEXIMBOCTL PaboOTHUKOB OpraHu3aummn»

4.1

[ons nonyyatenen ycnyr, yA0BNeTBOPeHHbIX A0GPOXENaTeNbHOCTbI0, BEXIMBOCTLIO PaBOTHIKOB
opraHn3aLmnm, 06ecneymnBaIoLLVX NEPBUYHBIA KOHTAKT U MH(POPMMPOBAHIE NoNyyaTens ycnyrm
(paboTHUKM CMPaBOYHOW, Kaccupbl U MPOYee) Npu HeNocpeaCcTBEHHOM oGpalLLeH i B opraHusaLmio (B
% oT 06lLero YMcna onpoLIeHHbIX NMonyyaTeneit ycnyr)

100 Gannos

100

40%

40

150

4.2,

[ons nonyyareneit ycnyr, yaoBneTBOPEHHbIX A06POXENaTenbHOCTLI0, BEXMBOCTbLIO PaBOTHMKOB
opraHuzaLmy, obecneunBaloLLyx HeNocpeACTBEHHOE OkasaHue YCNy i Npu obpalLleHi B
opraHuaaumio (B % OT 06LLEero Yncna onpoLLeHHbIX nonyyarenen ycnyr)

100 6annos

93,33

40%

37,33

140

4.3.

[lons nonyvatenei ycnyr, yAoBnNeTBOPeHHbIX 40BPOXKENaTeNbHOCTLI0, BEXUBOCTbLIO PaBOTHUKOB
opraHu3auum Npu UCNonNb3oBaHNU AUCTaHLMOHHBLIX q)OpM BSaMMO/JeIZCTBMR (I'IO Teﬂed)OHy, no
SI'IGKTPOHHOIZ no4yTe, C NOMOLLbIO 3NEKTPOHHbIX CEPBUCOB (nonaum BNEKTPOHHOro
obpalLieHns/xanob/npeanoxeHni, 3anucK Ha NonyYeHne yCnyru, nonyyeHne KoHcynbTalum no
oKa3blBaeMbIM ycryram 1 np.)) (8 % OT 0BLLEro Yucna onpoLLEHHbIX NonyyaTenei yenyr)

100 Gannos

100

20%

20

150

Wroro

100%

97

Kputepuit «Y0BNeTBOPEHHOCTL YCNIOBMAMM OKa3aHWA YCnyr»

5.1

[ons nonyyarenei ycyr, KOTOpbIe rOTOBbI PEKOMEH0BATE OPraHN3aLMI0 POACTBEHHUKAM 1
3HaKOMbIM (Mornn Bbl ee pekoMeH0BaTh, ecnu Gbl Gbina BO3MOXHOCTL BblGopa opraHnsauunn) (B8 % ot
o6Luero Y1cna onpoLLeHHbIX Nonyyarenen ycnyr)

100 Gannos

100

30%

30

150

5.2.

[lons nonyyateneit ycnyr, yaoBneTBOpeHHbIX rpadmkom paboTel opraHmsauum (B % ot obluero yucna
OnpOLLEHHbIX NofyyaTenen ycnyr)

100 Gannos

86,67

20%

17,33

130

5.3.

[lonsi nonyyarteneil ycnyr, yA0BNeTBOPEHHbIX B LIENOM YCNOBUSMM OKa3aHWsi YCRyr B OpraHusaumm (B
% OT OBLLEro YMcna ONpOLLEHHBIX NofyyaTenen ycyr)

100 6annos

100

50%

50

150

Wroro

100%

97,33

utoro

87,37

Hroroswlii pesyabrar: 87,37.
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65. MyHnunajibsHoe Ka3eHHOe Yyupe:kaeHue «MexknoceleH4ecKas IeHTPaJbHas
paiionHasi onbamnorexa uMm. A.C. Ilymkunna»

Anpec yupexaeHus
188309, Jlenunrpanackas O6nacts, Paiton ['atunnackwmii, ropon 'aTunna, ynumna ABUATPUCCH
3BepeBoi, 15A

CKpHHIIOTHI JJIEKTPOHHBIX PECYPCOB
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AxTtyasibHBIe oTorpaduu 00BEKTa
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KommenTtapun

MecTopacnoiokKeHue y4YpexJIeHus yqoOHO JUIsl JKuTeneill: BOJM3M  PacHOJIOKEHbI
OCTaHOBKM OOILECTBEHHOro TpaHcmopTa. Teppuropus OnaroyctpoeHa. CaHuTapHOe
COCTOSIHUE TEPPUTOPUH COOTBETCTBYET HOpMaM. DKCTEPLEP U MHTEPBLEPHI 3[JaHUs, B KOTOPOM
Pa3MENIeHO YUPeKIeHNUEe, HaXOAATCs B XopoineM coctosiHuu. TpedoBanust @3 ot 24.11.1995
N 181-®3 (pen. or 18.07.2019) «O couumanpHOW 3amMTe WHBaIUIOB B Poccuiickoi
Oeneparumny, Ct. 15. «Obecnieuenne 0ecrpensITCTBEHHOTO JTOCTYIa WHBAIUIOB K 00BEKTaM
COLIMAIbHOM, WHXEHEPHOH W TPAaHCHOPTHOM HMH(PPACTPyKTyp» B OOJBIIMHCTBE CBOEM
BBITNOJIHEHBI, YUUTHIBAs MOTPEOHOCTH MOCeTUTeNel u cnenuduky yupexaenuid. Cutyanus c
o0ecrieyeHeM B OpraHu3alluy yCJIOBHM JTOCTYITHOCTH, MO3BOJISIOLIMX MHBAJIWAAM I10JIy4aTh
yCIyTM HapaBHE C JAPYTUMHU YIOBIETBOpUTEIbHAs: BXOAHAs TIpynmna o0opyaoBaHa
CIEIUAIBHBIM TAHIYyCOM, a Takke WH(POPMANMOHHBIMUA TaOJIMYKAMH, BBIMIOJTHECHHBIMU
penbedHo-ToueuHbM mipupTOoM bpaiing. BHyTpu yupexnaeHuss HMMEIOTCS pacllupeHHbIE
poeMbl, 000pYyJIOBaHHBIE TyaJleTHbIE KOMHATBI, UIMEETCSI BO3MOXXHOCTh JAYOIUPOBAHHS IS
WHBAJIHJIOB IO CIIYXY U 3pEHHUI0 3BYKOBOW M 3pUTeNnbHONM nHpopmanuu. [Ipu Heobxoaumoctu
COTPYIHUKU YUPEKIEHUS OKA3bIBAIOT IMMOMOIIL MAaJIOMOOWIBHBIM TPYIIaM HACEJICHUS B
nomenieHuu 6ubanoreku. COTpyIHUKH CTIOCOOHBI KOMIIETEHTHO OTBETHTH HA BCE BOIIPOCHI,
Kacaronecs: IesTeNbHOCTH yupexneHus. Heo0XonuMo OTMETHTh YCHIIUS PYKOBOAMTENS U
pabOTHUKOB YUpEXKICHUS U HUX 3aMHTEPECOBAHHOCTh B PAa3BUTUHU yupekaeHus. PaiioHHas
oubmmoreka uM. A.C. IlymkuHa B CBOEH [EATENHHOCTH HCIIOIB3YeT MHOTOYHCICHHbIE
COLIMANIBHO-KYJbTYPHBIE (DOPMBI, KOTOpbIE MO3BOJSAIOT MPUBIEYD AyTUTOPHIO PaA3TUUHBIX
BO3PACTHBIX KaTETOPHUH.

Caiir llentpanpHO#l paiioHHON OMONMOTEKH paboTaeT. /[uM3aitH ymoOeH W MpUATEH s
BOCIIpUSITUSL TIOJIB30BaTeNs. Bce BKIaJKK HAMOJHEHBI CoJepkKaTesibHOW HH(popMaiueit. B
Monyne «HutatensiM» MOXKHO O3HAaKOMUTBHCA ¢ aduiieil, mpaBuaaMu MOJb30BaHUS KHUTAMH,
POCMOTPETH JIEKTPOHHBIN KaTaJIOT | Ap., YTO BeChMa yIoOHO IuIst mocetuteneit. Moayns «O
OMOMMOTEeKe» CONEPXKUT YUYPEAUTEIbHBIE JIOKYMEHTBHI, JIOKaJbHBIE aKThl O 3aluTe
MEePCOHAIBHBIX JAaHHBIX, & TAKXKE aKTyaJIbHBIC TUIAHBI U OTYETHI O JIEITEIILHOCTH YUPEIKICHNUS,
KOTOpBIE PETyIsipHO OOHOBIAIOTCS. B pasnene « KOHTaKTb» MPUCYTCTBYET aapec yUpeKIeHUs,
TesneOH U AMEKTPOHHAS 10YTa, MECTOIOIOKEHHE HA KapTe, a TaK)Ke UMEHA PYKOBOIHUTEICH.
3/1ech e TOCETUTENIb MOXKET 3arlOoJHHUTh aHKETy MO HE3aBHCHMOMW OIIEHKE KadecTBa YCIIYT
yUpexKIeHus, cChlTka akTBHA. Cchutka Ha (hOpMy OOpaTHOM CBSI3U PACIIONOXKEHA Ha TJIABHON
CTpaHUIIE caiiTa, OJIHAKO OHA HE SIBJIIETCS aKTUBHOW. B mamnke caiita pa3MenieHbl CChUIKH Ha
rpynmy ydpexnaeHus B couuainbHo cetu BKontakte, a Taxke Ha YouTube kanam.
NudopMaiuio 0 mpeacTOsIUX MEPONPUATUIX MOXKHO IOCMOTPETh BO BKJIAAKe «Aduiiay,
KOTOpasi HarJIsIIHO Mpe/acTaBieHa B Buie KajeHaaps. Pororpaduu pa3MenieHbl Ha TJIaBHOU
CTpaHUIIE, a Takke B Moayne «HoBocTH», KOTOPBIH Takke peryisipHO oOHOBIseTcs. Bepcus st
cnaboBuAsIIKX paboTaeT ucnpaBHo. B 11e10M, kayecTBO caliTa MOXKHO OLIEHUTh KaK BHICOKOE.

[IpucyrcrByer rpynna «BKonTakre», konuuecTBO yuacTHUKOB - 1317 uenoBek. B mianke
npoduis MPUCYTCTBYIOT TelIePOH, aJpec yUpEKIEHHs, CChbUIKa Ha IJIaBHBIA CalT, PeXUM
paboTel. Ha cTeHe Tpymmbl MPakTUYECKH €KEAHEBHO MYyOJIUKYIOTCS 3allMCH, B TOM YHUCIIE
aHOHCHI MeporpusiTuid. [IpucyTcTByIOT 66 anbO6O0MOB ¢ dhoTorpadusimu u 195 Buaeco3anucei ¢
OTYETaMH O IPOBEICHHBIX MEPONPUATHUIX. B rpymnmne npucyrcTByeT BO3ZMOXHOCTh HAIMCATh
COO0IIIEHNEe aIMUHUCTPATOPAM.

OtnensHO cTOMT OTMeTHTh YouTube kaHanm ydpexaeHus, TIe MOXKHO TIOCMOTPEThH
WH()OPMAIMOHHBIC POJIUKH, & TAKKE BUICO C MEPONPHUITHIT OMOINOTEKH.
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Ne n/n

Mokasatenn

WUrorosan

BenuyYnHa

oueHKa
aKcnepra

b
nokasarens

3Hauenne
nokasarens
C y4eToM
ero
3HauyMmocT
u

DakTUueckuin
pesynbTar

Kputepuit «OTKpbLITOCTL M AOCTYNHOCTL MH( OPMaLMn 06 OpraHM3auum KynsTypbi»

1.1

CooTBeTCTBUE UHDOPMALIMM O AEATENBHOCTU OpraHu3aLnm, pasMeLLEHHOM Ha OBLLEAOCTYNHbIX
VMHEOPMALIMOHHBIX PECYpCaX, NepeyHio MHChopMaLIUM 1 TPEGOBAHUSM K HEil, yCTaHOBMEHHbIM
HOPMaTMBHBIMM NPABOBLIMM aKTaMM:

- Ha UH B opr:

- Ha o caunTe opr; B UH: - y W cetn
"UHTepHeT".

100 Gannos

68

30%

20,4

10

1.2

OBecneveHie Ha OrLManbHOM CalTe OPraHU3aLv HanMuMs! 1 (oyHKUVOHMPOBAHMS AUCTAHLIMOHHBIX
cnoco6os OGpaTHOI;I CBA3U U BGaMMOﬂePICTBVIﬂ C nony4arenamu ycnyr:

- TenedoHa,

- DﬂeKTPOHHOﬁ noYThbl,

- 3NEKTPOHHbIX CEPBUCOB (Ghopma 0151 odayu 31eKmMpPoHHO20 obpaLyeHus/
xarnobbi/npednoxeHus;pasden "Yacmo 3ac 80rpock!”; nosny KOHC, no
OKa3bi8aeMbIM yCry2am U rp.);

- i " ny yenyr o
KayecTBe oKasaHus ycnyr (Hanuume aHKeTbl 4N ONpoca rpaxaaH UM rmnepcchbInku Ha Hee)

100 Gannos

920

30%

27

1.3.

[lons nonyyatenen ycryr, yA0BNEeTBOPEHHBIX OTKPLITOCTLIO, NOMHOTOM 1 AOCTYNHOCTbI0
MHOPMALIM O AEATENBHOCTU OpraHU3aLm, pasMeLLIeHHON Ha

- UHG B opr

- o caunTe opr B UH: W ceTn

b
"WnTepHeT". (B % OT 06LLEro Ynucna onpoLLeHHbIX nonyyarenen ycnyr)

100 Gannos

100

40%

40

50

50

Wroro

100%

87,4

Kputepuii «Komd)opTHOCTL ycnoBuiA NpeaocTaBneHnsa yenyr»

2.1

OBecrieyeHre B OpraHu3aLu KOMOPTHLIX YCIOBUIA AMs MPEAOCTaBIEHUs YCyr:

- Hanuume KoM OPTHOI 30HbI OTAbIXA (OXKMAAHUA);

- HanM4mMe U NOHATHOCTL HABUraLMK BHYTPU OPraHN3aLmum;

- AOCTYNHOCTL NUTLEBOW BOALI;

- Hanu4ue 1 AOCTYNHOCTb PHO-TUr # (unctota

Hanuuue Mbina, BoAbl, TyaneTHon 6ymarv v np.);

- caHWUTapHoe W opr 7

- BO3MOXHOCTL 6POHNPOBaHUA YCNyrin/A0CTYNHOCTE 3aMUCK Ha Nonyy4exue yenyri (no
choHy, C cetu "UHTepHeT" Ha oc cauTe opr npu

unp.)

100 6annos

100

50%

50

2.3.

[ons nonyyartenei ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbLIO YCNOBUIA NPpeaocTaBneHns yenyr (8 %
oT 06LLEero Y1cna onpoLLEHHbIX nony4arenen ycnyr)

100 6annos

100

50%

50

50

Wroro

100%

100

Kputepuit «[l0CTYNHOCTL YCRYr ANs UHBaNWaoB»

3.1

O6opynosaHI1e TeppUTOPUM, NPUNEraloLLEN K OpraHM3aLm, 1 ee NOMELLIEHWI C y4EeTOM OCTYNHOCTI
[N IHBANW0B:

- rpynn nauay ®

- Hann4ue BbIAENEeHHLIX CTOSIHOK AMNS aBTOT HbIX Cp

- apanTup nudToB, nopy 3 p

- CaHUTapPHO-TUTMEHNYECKUX NMOMELLEHUI1 B OpraHn3aumm

100 6annos

100

30%

30

3.2.

ObecneyeHre B OpraHM3aL1 yCrNOBUA AOCTYMHOCTM, NO3BONSIOLLMX MHBANUAAM MOMYYaTh YCNyri

HapaBHe C ApYrvMM, BKIloYas:

- Ayb6. Ans no cnyxy u 3p y W W 3pwn

- Ay6nupoBaHue Haanucei, 3HaKOB U UHOW W v rpac “ uHd

L] wpudTom

- p no cnyxy (cnyxy v 3peHuio) ycnyr
Y (Tndp,

- HanuumMe anLTepHaTMBHOMN Bepcun o 0 caiiTa opr: B CeTH p Ans

WHBaNuaoB Mo 3peHuio;

- NoOMoLWb, OKa3blBaemas paGoTHUKaMM opr oGyueHue

(MHCTPYKTI ( b paboTHVKamMu opraHusaumm);

p ycnyru B nnu Ha aomy

.
P

H

100 6annos

100

40%

3.3.

[lons nonyyatenei ycnyr, yAoBNeTBOPEHHbIX 4OCTYNHOCTBIO YCAYT AN1s MHBANUAOB (B % OT o6Luero
YNCNa ONPOLLIEHHBIX NONyYaTeneit yCnyr - HBanNWIoB)

100 6annos

100

30%

30

50

Wroro

100%

100

Kputepuit «[1o6poxenarenLHOCTL, BEXIMBOCTL PaGOTHMKOB OpraHusaunmy

4.1

[lons nonyvatenei ycnyr, yA0BNeTBOPEHHbIX 40GPOXenaTenbHOCTLIO, BEXNBOCTbIO PaBGOTHUKOB
opraHuaauum, obecneynBaloLLVX NEPBUYHLIA KOHTaKT 1 MHGOPMMPOBaHME nonyyartens ycnyr
(paBoTHUKM CNPaBOYHON, KAaCCUpBI 1 NpoYee) NpK HEMoCcpPeACTBEHHOM OBpaLLEHM B OpraH13aLmio (B
% oT 0BLLero YMcna onpoLLEHHbIX NonyyaTenen ycnyr)

100 6annos

100

40%

50

4.2.

,ElOJ'IFl I'IOJ'IyHaTeJ‘IeIZ ycnyr, yaooBneTBoOpeHHbIX /JOﬁpO)KeJ'IaTeJ‘IbHOCTMO, BEXIMBOCTbIO paﬁOTHMKOB
opraHusauun, OBSCI'IG‘-WIBHK)LLMX HenocpeaCcTBEHHOEe OKasaHue ycnyru npu OﬁpaLLLeHMIA B
opraHusaumio (B % ot obLLero Yicna onpoLLEeHHbIX NonyyaTeneit yenyr)

100 6annos

84

40%

33,6

42

4.3.

[ons nonyyatenei ycnyr, yAoBNeTBOPeHHbIX A0GPOKENaTENLHOCTBH0, BEXTUBOCTLIO PaGOTHIKOB
opraHusauun npu Ucnonb3oBaHU ANCTAHUWMOHHBIX (b()pM BSaMMOﬂeI;ICTBMH (I'IO Tene(boHy, no
9NEKTPOHHOI NOYTE, C MOMOLLIbIO ANEKTPOHHBIX CEPBUCOB (MOAA4U INEKTPOHHOTO
06pauleHl/l$|/)KaJ'lOﬁ/l'lpe,CU'IO)KeHVIl:i, 3anvcu Ha nony4eHune ycnyru, nory4eHne KoHcynbtauui no
oKa3blBaeMbIM ycnyram u np.)) (B % oT obLuyero Yucna onpoLLeHHbIX nonyyarenen ycnyr)

100 Gannos

86

20%

17

43

Wroro

100%

91

Kputepuit «Y0BNeTBOPEHHOCTL YCIIOBUAMM OKa3aHWUs ycnyr»

5.1.

,ELOJ'IFI nonyanenel?l ycnyr, KOTOpble roToBbl pEKOMEeHA0BaThb OpraHu3auunio pOACTBEHHUKaM U
3HaKOMBIM (Morfn Gkl ee pekoMeHaoBaTh, ecni Gbl Gbina BO3MOXHOCTL BbiGopa opraHusaLum) (B % ot
obLLero Yncna onpoLIEHHbIX nonyyareneit ycnyr)

100 Gannos

100

30%

30

50

5.2.

[lons nonyyartenen ycnyr, yAoBNETBOPEHHbIX rpacmkom paBoTbl opraHusaLmm (B % ot obLero ynucna
OMpPOLLEHHbIX MonyyaTenei ycnyr)

100 6annos

100

20%

20

50

5.3.

[lons nonyyartenei ycnyr, yA0BNETBOPEHHbIX B LIENOM YCNOBUSIMW OKa3aHusi yCryr B opraHuaaumm (B
% OT 0bLLero YmMcna onpoLLEHHbIX NofyyaTenei ycnyr)

100 Gannos

100

50%

50

50

Uroro

100%

100

nToro

[ 9564 ]

Hroroswlii pe3yabrar: 95,64.
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66. MyHununajibHoe Oroa:keTHoe Yyupe:xkaeHne «LleHTpaan3zoBanHas OuOIHOTEYHAS
cucremMa ropoaa 'aryuHbD)

Anpec yupexaeHus
188309, Jleaunrpanckas O6macts, Paiton ['arannackuii, ropon ['atunna, ynuma
Bosogapckoro, 17

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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AxTtyanbHble ¢poTorpadun 00beKTa

oA vvor
AR A e s s |

KommenTapuu

IlenTpanu3oBaHHass OMOTUOTEYHAsI CUCTEMa TopoAa ['aTuuHBI SBISETCS KOMIUIEKCOM, B
KOTOPBIA BXOJAT OMOMMOTEKA ISl B3POCIBIX, 1Ba e¢ (uiralia U OJHa JIeTCKas OuOiImoTexa.
Bce deThipe yupexaeHus pacoiaratoTcs Mo pa3HbIM aJIpecaM.

MecTopacnooKeHne yUIpexKIeHHsT YIA0OHO JUIs OSKUTENCH: BOIHM3M PaCIOI0KEHBI
OCTaHOBKH OOIIECTBEHHOTO TPAHCIIOPTA, & TAKXKE JKEJIE3HOIOPOIKHBIC CTAaHIIUH. TeppuTopHs
omaroyctpoena. CaHUTapHOE COCTOSTHHE TEPPUTOPHH COOTBETCTBYET HOpMaM. JKCTEphep U
UHTEPhEPHI 37aHUS, B KOTOPOM Pa3MEICHO YUPEIKIACHUE, HAXOAITCS B XOPOIIEM COCTOSHHH.
B nensx moBblimeHHss KOMMOPTHBIX YCJIOBHE JUIsl MPEIOCTABIACHHUS YCIYr HEOOXO0IUMO
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pa3MecTuTh Kyiep ¢ muTheBoi Bomou. Tpeboanus @3 ot 24.11.1995 N 181-d3 (pex. or
18.07.2019) «O coumanpHOM 3ammure uHBaIMno0B B Poccuiickoit ®enepauum», Ct. 15.
«ObecnieueHre OECIPENsITCTBEHHOTO JIOCTya WHBAJIHUJIOB K OOBEKTaM COIMAIBHOM,
WH)KEHEPHOW M TpPAaHCHOPTHOM HWHQPACTPYKTyp» B OOJBUIMHCTBE CBOEM BBINOJIHEHHI,
YYHUTBIBasI MIOTPEOHOCTH MOCETUTENCH 1 criennuky yupexxaenuid. Curyarus ¢ 00ecrieueHrnemM
B OpraHU3alliy yCJIOBUM JOCTYIHOCTH, IIO3BOJIIOIIMX UHBAJIMAM II0JIy4YaTh YCIYI'M HApaBHE
C IpYyrMMH yJIOBJIETBOPHUTEbHASA: BXO/HAs IPYyIa 000pYyAOBaHa CIEIHAIbHBIM MTAaHAYCOM, a
TaKke WHPOPMALMOHHBIMU TaOJIMYKAMH, BBIIOJHEHHBIMH PEIbe(PHO-TOUCUHBIM MIPUPTOM
Bpaitng. Jloctyn Ha BTOpOM 3Tax 3JaHUS JJIsl MHBAJIMUJIOB OrPaHUYEH BBUAY OTCYTCTBHS
CHEIUAIBHBIX IOJBEMHBIX MEXaHU3MOB. BHYTpH yupeXIeHUs HMEIOTCS paclIMpEHHbIE
poeMbl, 000pYJOBaHHBIE TyaJeTHbIE KOMHATBI, UIMEETCSI BO3MOXHOCTb AYOJIMPOBAHUS IS
MHBAJIMIOB IO CIYXY U 3pE€HHIO 3BYKOBOH U 3pHUTeIbHON MHpopMarun. [Ipun HeoOxomumocTi
COTPYAHUKH YUYPEXJIEHHUS OKa3bIBAlOT MOMOIb MaJOMOOWIBHBIM TIpyIIIaM HAaceJlEeHUs B
noMenieHnu onbnmoreku. COTpyAHUKH CITOCOOHBI KOMIIETEHTHO OTBETHTH Ha BCE BOIPOCHI,
Kacarolmecs: IeATeNbHOCTH yupexaeHus. Heo6XxonuMo OTMETHTh yCWIIMS PYKOBOIMTENS U
paOOTHUKOB YUpEXKACHHUS M HMX 3aMHTEPECOBAHHOCTh B  PAa3BUTUU  YUPEKICHHUS.
IlenTpanu3oBaHHas OubOinMOTeYHas cucTeMa Topojna [‘aTuuMHBI B CBOEH J€ATEIBLHOCTH
UCTIONIB3YyeT MHOTOYHCIICHHBIE COLHUAIBHO-KYJIBTYpPHBIE (OPMBI, KOTOpBIE IO3BOJISIOT
IIPUBJICYb AYAUTOPHUIO Pa3IMYHBIX BO3PACTHBIX Kareropuil. OT mOCeTUTENEeH NOCTYNHIIO
Npe/UI0KEHUE OPraHU30BaTh B OMOIMOTEKE MOJIOUKY I KPOCCOYKMHTA.

Caiit LlenTpasm3oBaHHON OMOIMOTEYHOM cUCTEMBbI paboTtaer. J(u3aiiH yno0eH u MpusTeH
JUTsl BOCIPUSATHSA [10JIb30BaTeNsl. Bo Bcex alIeKTpOHHBIX pecypcax NpoCiIexUBaeTCsl GUPMEHHBIH
CTWJIb OpraHuzanuy. Bce BKIaJku HamoONHEHBI colepkaTenpbHOM MH(opmanumeil. B monyne
«[ToceTuTensim» YUTATEIN MOTYT O3HAKOMHTHCS C aHIIeH, TpaBUJIaMH TI0JIb30BaHUS KHUTAMH,
IIPOCMOTPETH AIEKTPOHHBIN KaTaJIOT, IPOJUIMUTH CPOK MCIIOJIb30BAHMS KHUTH, a TAKXKE IIPOUTH
AQHKETy 0 HE3aBHCHMOMN OIIEHKE KayecTBa YCIYr YUYpEKIEHHUsS, 4TO BecbhbMa yI00HO JyId
nocerureneil. Moaynp «O OubnmoTexkax» COACPKUT  yUPEAUTEIbHbIE JTOKYMEHTBI,
MYHULIMIIAJIbHBIE 3a/aHUs, AKTyaJbHbIE OTYEThl O JE€ATEIBbHOCTH YUPEXKIEHHUS, KOTOpHIE
peryssipHO OOHOBIISAIOTCA. 3/IECh K€ MOXKHO O3HAKOMHTBLCS C MCTOPUEH YUpeKACHUs, y3HATh
uHpopManmio o ¢unuanax Oubmmorekn. B pazmene «KOHTaKTBI» MPUCYTCTBYET aapec
yupexaeHus, TeaeQoH, MECTONOJIOKEHHE Ha KapTe. B MaHHBIX pasfesn peKOMEeHJI0BaHO
n00aBUTh aJipec 3JIEKTPOHHOM MOYTHl s yaoOcTBa mosb3oBareneil. Cceplika Ha Qopmy
00paTHOM CBSI3U PacloIOKEeHA BHU3Y CTPAHUIIBI, YTO MOXKET 3aTPYAHHUThH €€ MOUCK. B mamnke
caiita pasMelIeHbl CCBUIKM Ha TPYIITY YUpEXACHUS B conuanbHoi cetn BKoHTakTe, a Takxke Ha
YouTube u Tenerpam kaHaibl. YupexIeHUEe aKTUBHO BeJleT colanbHble ceTu. MHpopmaruio
0 TMPEICTOSIIIUX MEPOINPHUATHIX MOXKHO IOCMOTPETh BO BKIaAKe «Aduiiay, KoTopas
IpeJularaeT 03HaKOMHUTBCSA C IUIAHOM MeponpusaTuil Ha mecsu. dotorpadguu pasmenieHsl B
Moxayine «CoOBITHS», KOTOPBIN TaKXe PErysIpHO OOHOBisieTCs. Bepcust mis cinaboBUaAIINX
paboTaet ucrpaBHo. B 11e51om, kauecTBO caiiTa MOXKHO OLICHUTh KaK BBICOKOE.

[IpucyrcrByer rpynmna «BKoHTakTe», KOnmnyecTBo yyacTHUKOB - 1183 yenoseka. B manke
npoduiiss NPUCYTCTBYIOT Tele(OH, aIpec YUpeKACHHUs, CChUIKAa Ha IJIABHBIM CailT, pexum
pa0Gotbl. Ha cTeHe rpymnibl NpakTUYECKH €KEAHEBHO IYOJIUKYIOTCS 3allUCH, B TOM YHCIIE
aHOHCBI MeponpusaTuid. [IpucyTcTBytoT 29 ans6oMoB ¢ dororpadusmu u 39 Bumeo3anucei ¢
OTYETaMH O IPOBEACHHBIX MEPONPHUATUAX. B rpyrne npucyTCTBYET BO3MOKHOCTh HAIIUCaTh
COO0OIIICHUE aIMUHUCTPATOPAM.

OtnenbHO CTOMT OTMETHTH YouTube KaHanm yuypexIeHHs, TJI€ MOXKHO IOCMOTPETh
UH(QOPMALIMOHHBIE POJIMKH, & TAKXKe BUAEO C Meponpusatuil 6ubnanoreku. MubpopMaTHBHBIM
sBisieTcst U Tenerpam KaHaj, KOTOPBIM HAOUpaeT MOMYJSIPHOCTh CPEAU TIOCETUTEIICH.
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Kputepuit «OTKpBLITOCTE M AOCTYNHOCTL MHG opMaumm 06 o

PraHusaumm KynsTypbi»

1.1

COOTBETCTBYE UH(OPMALINMA O AESTENBHOCTM OPraHU3aLIM, Pa3MELLIEHHOI Ha OBLLEAOCTYMHBIX
MH(OPMALIMOHHBIX PECYpCaX, MepeyHto MHGOpMaLIMK 1 TPeGOBAHWSM K HEW, YCTaHOBMEHHbIM
HOPMATUBHbIMI NPABOBLIMM aKTaMM:

- Ha UHd 1aax B opr:

- Ha och caiuTe opr: B UHD i cetn
"UHTepHeT".

100 6annos

72

30%

21,6

1.2

Obecrieverne Ha orLNaNLHOM CaliTe OpraHN3aLM HanNMUKs 1 dyHKLMOHMPOBAHNS ANCTAHLMOHHBIX
cnocoGos 0BpaTHOM CBSA3W 1 B3aUMOAEHCTBUS C NOMyyaTensmMi ycnyr:

- TenedpoHa,

- 3NIeKTPOHHOIA NOYTI,

- 3NEeKTPOHHLIX CEPBUCOB (¢hopma Ar1si modayu 311eKmMPOoHHO20 obpauieHus/
xanobbi/npednoxerus;pasden "Yacmo 3adaeaembie 80MpPOCHI"; M1OMy4eHUe KOHCYIbmayuu rno
OKa3bleaeMbIM ycriyaam u rip.);

- o 7 y YyCnyr MHeHusi o
KauecTBe OKasaHusi YCNyr (Hanuumue aHKeThl AN ONPOCA rPaXaaH UNM ruNepcchInku Ha Hee)

100 Gannos

920

30%

27

1.3.

[lons nonyyatenei yCnyr, yAoBNeTBOPEHHbIX OTKDLITOCTbIO, MOMHOTOM 1 AOCTYNHOCTbI0
VIHQ)OPMELLVIM 0 AeATenbHOCTU opraHu3auunm, paaMeu.leHHoﬁ Ha
- UH B opr

b cauTe opr B UHG y  ceTn

L
"UHTepHeT". (B % OT 06LLero Yucna onpoLLEHHbIX nony4arenen ycnyr)

100 6annos

98

40%

39,2

144

150

Wroro

100%

87,8

Kpure

«Komd opTHOCTL ycnoBuii NpeaoCcTaBneHna yenyr»

2.1

ObecrieyeHne B opraH13aLmi KoMOPTHLIX YCIOBUI NS NPEAOCTaBMEHNs yCnyr:

- Hanuune KoM OPTHOM 30HLI OTALIXA (OXMAAHNA);

- HanWUuMe Y NOHATHOCTL HaBUraLMKU BHYTPY OpraHu3aumm;

- AOCTYNHOCTL NUTLEBOW BOAI;

- Hanuune 1 AOCTYMHOCTE CaHUTAPHO-TUT " (4nctora

Hanuuue Mbina, BoAbI, TyaneTHoi Gymaru v np.);

- caHuTapHoe 7 opr 7

- BO3MOXHOCTb 6POHMPOBaHUSA YCNyru/AOCTYNHOCTL 3anMcK Ha NonyyeHue ycnyru (no
TenechoHy, ¢ ucnonb3oBaHuemM cetu "UHTepHeT" Ha o caiuTe opr , Npn
JINYHOM MOCELLEHNUN U Np.)

100 Gannos

80

50%

40

2.3

[lons nonyyatenein ycnyr, yA0BNETBOPEHHbIX KOM(POPTHOCTLIO YCMOBUIA NpefocTaBnerus yenyr (B %
oT 06LLero YKcna onpoLLEHHbIX Mony4aTenen ycnyr)

100 6annos

96,67

50%

48,33

145

Wroro

100%

88

Kputepwii «[locTynHOCTb yCnyr AN UHBaNuMAOB»

3.1

OGopynoBaHie TEPPUTOPUN, NPUNEraloLLEN K OPraHM3aLM, 1 ee NOMELLIEHNA C YHETOM 0CTYNHOCTM
NS MHBANUAOB:

- rpynn Y ®

- ANA aBToT pea

- HanuuMe aaanTUPOBaHHLIX NN TOB, NOPYUHE,

- P

- CaHWUTapHO-IUr W B opr

100 Gannos

60

30%

18

3.2,

OBecrieyeHne B OpraH13aLmMi YCIOBUIA AOCTYMHOCTY, NO3BOMSIOLMX MHBANWAAM MOfy4aTb yCyru

HapasHe C ApyrMK, BKIOYas:

- ayo. Ans Mo CNyXy W 3peHunio W U 3pI

- Ay6nupoBaHue Haanucei, 3HaKOB U MHOM 1 rpad  uHd
b wpudTom Bpains;

- b Np no cnyxy (cnyxy v 3peHuio) ycnyr

(Tndp );
- HanuuKne anbTepHaTUBHO Bepcumn o ‘0 cauTa opr
UHBanNMAOoB Mo 3peHuio;
- NOMOLLb, OKa: [ opr:
( PYKTUP ( b paboTHWUKamy opraHusauum);
- P! ycnyru B Wnu Ha oMy

B ceTu "UHTepHeT" ans

100 Gannos

80

40%

32

3.3.

[lons nonyyarener ycnyr, yAoBNEeTBOPEHHbIX JOCTYNHOCTLIO YCAYT AMs MHBANWAOB (B % OT obllero
4mCna ONPOLLIEHHBIX MOMy4aTenen yCnyr - MHBanuaos)

100 Gannos

100

30%

30

150

Wroro

100%

80

Kpurepuit «[1o6 poxenarTenbHOCTb, BEXNMBOCTbL PaboTH

IMKOB OpraHusaum

n»

4.1

[onsi nony4ateneit ycnyr, yA0BMETBOPEHHbIX A0GPOXENaTeNbHOCTLIO, BEXIMBOCTLI PAGOTHUKOB
opraHuaaumm, o6ecneyrBaloLLMX NepBUYHBIA KOHTAKT 1 MHCPOPMUPOBaHWE Nonyyartens yenyru
(paBOTHMKN CNPaBOYHOIA, KaCCUPbI W MPoYee) NpU HENOCPeACTBEHHOM 0BpallieHun B opraHusaumio (B
% OT 06LLero Yncna onpoLLEHHbIX NofyvaTenen ycnyr)

100 Gannos

100

40%

40

150

4.2.

[lons nonyyatenei ycnyr, yA0BNETBOPEHHbIX A0BPOXKENaTeNbHOCTbI0, BEXMMBOCTLIO PAGOTHUKOB
opraHn3aLmm, 0BecneunBaloLLVX HENOCPEICTBEHHOE OKa3aHue yCryrv npu obpatleHn B
opranuzauyio (B % OT oBLLEero Y1cna OnpoLLEHHbIX MomyyaTenen ycnyr)

100 Gannos

100

40%

40

150

4.3.

[lons nonyyatenewn ycnyr, yA0BNETBOPEHHbIX [J0BPOXKENaTenNbHOCTLI0, BEXMBOCTLIO paBoTHUKOB
OpraHu3aLmnmi Npy UCToNb30BaHN AUCTAHLIMOHHBIX (hOPM B3aNMOAEHCTBYS (N0 TenedoHy, no
3MIEKTPOHHOI MOYTE, C MOMOLLILK) SMEKTPOHHBIX CEPBIUCOB (MOAAYYN SNEKTPOHHOTO
obpalLLeHus/xanob/npeanoxeHni, 3anucy Ha NonyYeHne ycnyrv, nonyyeHne KoHCynbTauum no
OKasblBaeMbIM ycryram v np.)) (8 % OT 0BLyero Y1cna onpoLLeHHbIX MofyyaTenen ycnyr)

100 6annos

100

20%

20

150

Wroro

100%

100

Kputepwii «Y10OBNETBOPEHHOCTL YCNOBMAMM OKasaHUsA ycnyr»

5.1.

[lons nony4artenei ycnyr, KOTopble roToBbI PEKOMEHA0BAaTL OpraHN3aLMio POACTBEHHMKAM 1
3HaKOMbIM (MornK Gbl ee peKoMeH0BaThb, ecriu Gbl Gbina BO3MOXHOCTb BbiGopa opraHusaLum) (B % ot
0BLLEero Y1cna onpoLLeHHbIX Nofyyatenen ycnyr)

100 Gannos

96,67

30%

29

145

5.2.

[lons nonyyarenei ycnyr, yoBneTBOPeHHbIX rpacmkoM paboTel opraHuaaLum (B % OT oblero uicna
OMpOLLIEHHBIX NOfy4aTeneil ycnyr)

100 Gannos

100

20%

20

150

5.3.

,ElOﬂFl nonyaneneﬁl ycnyr, yAoBreTBOPEHHbIX B LIENOM yCNOBUSIMU OKa3aHusa ycnyr B opraHusauuu (E
% OT 06LLero Yncna onpoLLEHHbIX NofyyaTenein ycnyr)

100 Gannos

100

50%

50

150

Wroro

100%

99

utoro

91,03

Hroroselii pesyastar: 91,03.
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67. MyHununajbHoe Ka3eHHoe Yupe:xkaeHue KyJabTypbl «IlyaocTbeckmii KyJbTYpPHO-
CIIOPTUBHBIN KOMILJIEKC)

Anpec yupexaeHus
188309, Jlenunrpanackas O6nacts, Paiton ['arunnckwmii, mocenok Ilynocts, ynuna
ITonoBuHKHHOM, 89
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AxTtyanbHble ¢poTorpadun 00beKTa
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KommenTtapun

ITynocTbCckuil KyJabTypHO-CIIOPTUBHBIN KOMILJIEKC COCTOUT U3 6 yUpEKIEHUMN KyIbTYypHI,
PACIIOJIOKEHHBIX 10 Pa3HBIM aJlpecaM:

MecTtopacnoiokeHne BceX yupex1eHui y1o0Ho Al MeCTHBIX kuTenei. [ maBHoe 31aHue
HaxXoAuTcs B LieHTpe nocenka [lynocTs, psiom ¢ 061eodpazoBaTenbHOM 1kooi. Teppuropus
6maroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
UHTEPbEPHI 3aHUSA, B KOTOPOM Pa3MEIIEHO YUPEeXkIEeHUE, HAXOIATCA B YIOBICTBOPUTEIBHOM
COCTOSIHUU: HEOOXOIUM KOCMETHUYECKHH PEMOHT, a TaKke OOHOBICHHE TEXHHYECKOTO
OCHalleHus. B nensix mnoBblmIeHHs KOMGOPTHBIX YCIOBHHM ISl HPEJOCTaBJIEHUS YCIYT
HE00XO0/IMMO Pa3MeCTUTh Kyliep ¢ MUTheBOi Bogoi. Tpedosanus @3 ot 24.11.1995 N 181-03
(pen. ot 18.07.2019) «O commanpHOM 3ammuTe nHBAIMIOB B Poccuiickoit deneparumy, Cr. 15.
«ObecrieyeHne OecTPEeNATCTBEHHOTO JOCTYIa MHBAJIUAOB K OOBEKTaM COLMAIBHOH,
WH)XEHEPHOW M TPAHCIOPTHON MH(PACTPYKTyp» BBIIOJHEHBI HE B IOJIHOH Mepe, YUUThIBAs
NoTpeOHOCTH ToceTuTeNel u crnenuduky yupexiaeHuid. Curyanus c oOecrieyeHHEM B
OpraHu3aluy YCIOBUM JOCTYNHOCTH, MO3BOJIAIOIIMX HHBAJINAAM [10JIy4aTh YCIYTH HapaBHE C
JPYTUMH HEYAOBJIETBOPUTENIbHAS: BXOJHAs Tpylna o00pyI0oBaHa CIEHUAIBHBIM ITaHIYCOM,
OTCYTCTBYIOT UH(OPMAIMOHHBIE TAOJUYKH, BBIMOJIHEHHBIMU PEIbEPHO-TOYECUHBIM HIPU(PTOM
Bpaiins, a Takke 000pyI0BaHHBIC TyaJleTHbIE KOMHATHL. JlOCTYI Ha BTOPOM 3Ta) 3MaHUS IS
WUHBAJIUJOB OrpaHUYEH BBHUJY OTCYTCTBMs CHELMAJbHBIX MOABEMHBIX MeXaHU3MOB. [Ipu
HEOOXOMMOCTH COTPYIHHMKH YUPEKICHHUS OKa3bIBAIOT MOMOIIb MaJOMOOWIBHBIM TpYIam
HaceJleHUs B IOMELIEHUH KYJIbTYpHO-CIOPTUBHOrO KoMIulekca. COTpYJHHKH CIOCOOHBI
KOMIIETEHTHO OTBETUTh Ha BCE BOIPOCHI, KacarollMecs IEsTENIbHOCTH YUPEKICHUS.
Heo6xon1uMo OTMETUTh YCHJIMSI pPYKOBOOUTENS U paOOTHHUKOB YUPEXKAECHUA M HX
3aMHTEPECOBAHHOCTh B Pa3BUTHM yupexnaeHusa. Ilocerutenn OTMETHIM OTCYTCTBHE
pa3HooOpa3ust B (GopMax COLHMAIBHO-KYJIBTYPHOH NEATENbHOCTH, @ UMEHHO HAaIlpaBICHUN
KPYXXKOBOH paboThl. BpUIM 1 KOMMEHTAapHH O CIIOKHOCTH 3aIACH B paOOTAIOIINE KPYKKH.

CaliT KynbTypHO-CIIOPTUBHOI'O KOMIUIEKca paboTtaer. Ha rimaBHOM cTpaHule pa3MelleHbl

HE00XOIMMBIE BKIIQJKH, YTO 00JIeTyaeT morck nHpopmanuu. B moxyne «O0mas nHpopmarmsny
OIyOJIMKOBaHBI CBEJICHUS O IeATEIbHOCTH YUPEXKIEHUs, ero CTpyKTypa. Paznen «JlokyMeHTh»
COJICPXKHUT yUPEIUTEIbHBIC TOKYMEHTHI, YCTaB YUPEKICHHUS OTCYTCTBYET JHOO €ro CI0KHO
HaiiTu Ha caiite. B Mmonyne «IlnaHbl u oTYeTH» OMYOJMKOBAH JUILb IUIAH AESITEIbHOCTH Ha
2021 roa. OTyeTsl U Ipyrue 3Ha4YUMbIE TOKYMEHTbI OTCYTCTBYIOT JUOO MX CIIOKHO HaWTH Ha
caiite. B monyne «KomiekTuBbl U KpyKKH» pa3MELIEHO aKTyaJlbHOE PACIIMCAHUE 3aHATUHN Ha
2021-2022 yu. ron. Ha caiiTe Takke OImyOJIMKOBaH MepeYeHb TUIATHBIX YCIIYT, OOHOBIICHHBIH B
suBape 2022 roga. Moayns «l"anepes» coaepkut (GoTo- U BUAEOMATEpPHUATIBbl C TPOBEICHHBIX
meponpustuil. Kpaitauii ¢orootuer omybnukoBan 29.05.2022. B paznene «KoHTakTb»
HOPUCYTCTBYET aJipec YUpexJIeHHUH, TeaedoH, 3JIEKTPOHHAs M0YTa, UMEHA PYKOBOIHUTENEH,
MECTOIIOJIOKEHHE Ha KapTe, a TaK)Ke CChUIKa Ha coluasibHyto ceTb BKoHTakTe (rumepcceuika
aktuBHa). CcblUlka Ha OHJIAH-OOpalleHHsl ONMyOJIMKOBAaHbl BHU3Y CTPAHHIIBI M aJpecoBaHa
aIMAHUCTPAIIMU TTOCEJICHHSI, YTO MOXKET OBITh HEYJ0OHO 1151 Tosib3oBaTens. Madopmarms o
IPECTOSIINX MEPONPUATHIX He MyONUKyeTcs 100 ee CIOKHO HalWTH Ha caiite. Bepcus ans
crnaboBuagmux paboraeT wcnpaBHO. PexomeHayeTcs OOHOBUTH AW3aliH calTa, JT00aBUTH
HE00XOIMMYIO JOKYMEHTAIIHIO, a TAKXKE pa3ien ¢ apuiei.
[IpucyrctByer rpynna «BKontakrey, koqnuecTBO y4acTHHKOB - 1613 yenmoBek. B miamke
npoduas TPUCYTCTBYIOT TenedoH, aJpec YUYpeKACHHs, CChUIKAa Ha TJIaBHBIA caiT. [lns
y100CTBa TMOJb30BaTeNeH HEOOXOAMMO ONMYyOJUMKOBATh PEXKUM PAOOTHI YUPEKICHHS |
TBOpYECKHUX 00bearHeHnI. Ha cTeHe rpynmbl NpakTHYECKH €KEHEBHO MyOIUKYIOTCS 3aIiCH,
B TOM 4HCJIe aHOHCHI MeponpusiTuil. [IpucyrcTBytor 178 anrb6omoB ¢ dororpadusmu u 292
BUJICO3allUICM C OTYETaMH O TNPOBEACHHBIX MeponpusATusax. B rpymnme oTcyTcTByeT
BO3MOYKHOCTbh HAIIUCATh COOOLIEHHUE aIMUHICTPATOPAM.
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3HavueHne
nokasarens
. Wrorosas | ., Y o
Ne n/n Moka3satens oLieHKa b | ¢yuerom aKTueckui
BenuunHa nokasarens ero pesynertar
akcnepra
3HauMmocT
u
1. Kputepuit «OTKpbITOCTb U AOCTYNHOCTL UH( OpMauun 06 opraHU3auum KynbTypbi»
CootBeTcTBUE MHGOPMALMM O AESTENBHOCTU OPraHN3aLmi, pa3MeLLIEHHON Ha OBLLEAOCTYMHbIX
MHOPMALIMOHHBIX PECYPCaX, NepeyHio MHAOPMALIK 1 TPEBOBAHUSIM K HEM, YCTaHOBMEHHBIM 5
HOPMATVBHLIMI MPaBOBLIMIA aKTaMu:
11, | P 100 Gannos 44 30% 13,2
- Ha uH 1aax B opr:
- Ha op caWTe opr; B UHG y W cetn 6
"WHTepHeT".
OBecneyeHne Ha orLManbHOM CalTe opraHU3aLy Hanuums U dyHKLMOHUPOBAHMUS AUCTAHLMOHHBIX
cnocoBos 0BpaTHO CBA3M 1 B3aMMOAEWCTBIUSA C NOMyyaTensMm ycnyr:
- TenecoHa,
- 3NEeKTPOHHOI NOYTLI,
1.2. |- 3NeKTPOHHbLIX CEepBUCOB (ghopma Ans nodayu 31eKMpPOHHO20 obpalueHus)/ 100 6annos 60 30% 18 2
xanobbi/npednoxeHus;pasden "Hacmo 3adaeaembie 80MPOCHI"; M1011yYeHUE KOHCYnbMayuu rno
OKa3bIBaeMbIM yCrly2am u nip .);
- 7 " y YCRYFr MHEHUA o
yenyr ( aHKeTbI AN Onpoca rpaxAaH UK rMNepcchIinki Ha Hee)
[ons nonyyateneii ycnyr, yAoBneTBOPeHHbIX OTKPLITOCTbIO, MOSTHOTON U JOCTYMHOCTLIO o
MHhOPMALIUN O AEATENBHOCTI OPraHN3aLMm, Pa3mMeLLLEHHO Ha
1.3. |- uHdp \nax B opr: 100 6annos 82 40% 32,8
- o caWTe opr B UHG y W cetn 38
"UHTepHeT". (B % OT 06LLEro YmMcna onpoLLeHHbIX NonyyaTenei ycnyr)
Wroro! 100% 64
2. Kputepuit «Komd opTHOCTL ycnoBuit npeaocTaenexma ycnyr»
OBecnevyeHue B opraHun3aLmui koMopTHLIX YCIOBMIA ANs NPEAOCTaBNEHWs YCNyr:
- Hanuyme KoM OpTHOM 30HbI OTAbIXa (OXUAAHUA);
- HanMyMe N NOHSATHOCTL HABUraUMM BHYTPU OpraHU3auuu;
- BOCTYNHOCTL NUTLEBON BOALI;
- Hanuume 1 AOCTYNHOCTL CaHNUTAPHO-TUT n 7
2.1. AocTy! P { 100 6annos 60 50% 30 3
Hanuuve Mbina, BoAbl, TyaneTHon Gymaru v np.);
- p W opr: 7
- BO3MOXHOCTb 6POHUPOBaHMs YCNYrM/AOCTYNHOCTE 3aNMUcK Ha NonyyeHue ycnyru (no
¢doHy, ¢ cetu "UHTepHeT" Ha o) cauTe opr npu
nnp.)
ons nonyyarenen ycnyr, y0oBMNeTBOPEHHbIX KOMOPTHOCTBIO YCTOBI NPefoCTaBNeH!s ycnyr (B %
23 B v yenr, YA PEHHEIX KOMGOD v e yenyr®% 1 100 Gannos 82 50% a 41
OT 06LLEro YM1CNa ONPOLLEHHBIX MONyYaTenei ycyr)
Utoro 100% 71
3. Kputepuii «[locTynHOCTb ycnyr Ans UHBanuaoB»
OBopynoBaH/e TepPUTOPUN, MPUNEraroLLIeN K OpraHM3aLm, U ee NOMELLIEHNIA C YHETOM A0CTYMHOCTM
QNS UHBANVAOB:
- rpynn Y /non &
3.1. |- HanuuuMe BbigeNeHHbIX CTOAHOK AN aBTOT 100 Gannos 60 30% 18 3
- aparn nudToB, nopy i,
- P
- o p! Wr B opr
OBecneyeHie B OpraHn3aLmi YCoBuiA AOCTYMHOCTM, NO3BONSIOLLNX MHBANMAAM MONyYaTh YCyrA
HapaBHe C ApyrvMK, BKITIOYas:
- Ay Ans no cnyxy v 3p y M v 3p! 7 Hd
- By6nupoBaHne HaaNMceil, 3HaKOB U MHON TEKCTOBOW U rpadh 4ecKoil MHG OpMaLMK 3HaKamu,
p L wpudTom Bpaiins;
- no cnyxy (Cnyxy v 3peHuio) ycnyr
32, vt VX (enyxy v spemio) yeny| 100 Gannos 40 40% 16 2
Y );
- HannyMe anbTepHaTUBHON Bepcun o "0 caWiTa opr B cetv "UHTepHeT" ans
VHBanuaoB no 3peHuio;
- P opr Yy
(MHCTpYK ( b paboTHUKaMu opraHusauum);
- p yenyru B Wnu Ha aomy
ons nonyyarenen ycnyr, y0BMNeTBOPEHHbIX JOCTYMHOCTBIO YCNYT [iNs MHBanuaos (8 % oT obluero
33 |M Y yenyr, yAosnersop Aocy! yenyra MAo8 (8 % ot obuy 100 Gannos 78 30% 23,4 39
4MCNa ONPOLUEHHBIX MOMyYaTenei yCnyr - UHBanuaoB)
Wroro 100% 57,4
4. Kputepuii «[106poxenarenbHOCTb, BEXNUBOCTL PaGOTHUKOB OpraHM3aumm»
[lons nonyvarenen ycnyr, yA0BNETBOPEHHbIX [40BPOXENaTeNbLHOCTLI0, BEXIMBOCTbLIO PaBGOTHUKOB
opraHu13aLmy, 0GecneynBaloLLMX NEPBUYHBIA KOHTAKT 1 MHOPMUPOBaHHE NoMyyaTens ycnyr
41, |® u nBaIoLMX NEp hopuvp Y yen! 100 6annos 9% 40% 36 45
(paBoTHYKM CMIPABOYHOM, KACCHPLI W MPOYEE) MPU HEMOCPEACTBEHHOM OBPALLEHUN B OpraHU3aLyio (B
% OT O6LLEro YMCna OnpoLLEHHbIX Nonyyarenen ycnyr)
[lons nony4arenen ycnyr, yA0OBNETBOPEHHbIX [40BPOXENaTENsLHOCTHI0, BEXTUBOCTbLIO PaBGOTHUKOB
4.2. |opranu3auum, obecneunBaloLLnx HeMocpeACTBEHHOE Oka3aHue YCryru npu obpalleHnn B 100 6annos 90 40% 36 45
opraHusauuio (B % oT obLero Yucna onpoLLeHHbIX nonyyarenei ycnyr)
[lons nonyyatenei ycnyr, yA0BNETBOPEHHbIX [40BPOXENaTenbHOCTLIO, BEXUBOCTbLIO paBbOTHUKOB
OpraH13aLmMy NpU UCNOMb30BaHNN ANCTaHLIMOHHBIX (DOPM B3aUMOAENCTBMS (MO TenedoHy, Mo
4.3, |aNEeKTPOHHOM MOYTe, C MOMOLLILIO 3N1EKTPOHHBIX CEPBUCOB (NOAaYN SNEKTPOHHOTO 100 6annos 100 20% 20 50
oBpalLeHus/xanob/NpeanoxeHuid, 3anmncu Ha NoyHeHre YCnyru, NonyyeHne KOHCYynbTauum no
OKasblBaeMbIM ycrnyram 1 np.)) (B % OT obLIero 4ncna onpoLeHHbIX Nonyyarteneii ycnyr)
Wroro! 100% 92
5. Kputepuit «YA0BNETBOPEHHOCTL YCNIOBUAMM OKa3aHWUA YCNyr»
[ons nonyyarenei ycnyr, KOTOpble FOTOBbI PEKOMEHAO0BATL OPraHM3aLMio POACTBEHHUKAM 1
5.1. [3HaKombIM (MO Bbl ee pekomeHaoBaThb, ecn Bbl Bbina BO3MOXHOCTL BbiGopa opraHusaLuu) (B % ot 100 6annos 86 30% 25,8 43
0BLLEro Y1cna onpoLLeHHbIX Nonyyareneit ycnyr)
ons nonyyarenen ycnyr, yAoBMeTBOpeHHbIX rpadmkom paGoThl opraHusaLm (8 % oT obliero Y1cna
52, [P Y yenyr, v P padukom p P umm (8 % ot obuy 100 Gannos 76 20% 15,2 38
ONpOLLIEHHBIX NONyyaTeneit ycnyr)
ons nonyyarenen ycnyr, yAOBMNETBOPEHHbIX B LIENOM YCOBUSIMIA OKa3aHusi YCIyr B OpraHuaam (B
53 [P Y yenyr, ya P B uenom y yenyr & op U @ | 400 Gannos 72 50% 36 36
% OT 06LLero Y1cna ONpOLLEHHbIX Mony4aTened ycryr)
Wroro 100% 77
[ I [ wtoro | [ 72,28 ]

Hrorossiii pesyasrar: 72,28.
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68. MyHununajibHoe O0101:KeTHOe YupexaeHue «KyJbTypHO-BbICTABOYHBII LEHTP
«JlayHas CTOJIHLA»

Anpec yupexaeHus
188361, Jlenunrpanckas O6nacts, Paiton I'atunnckuii, mocenok HoBeiit cBeT, 82

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB
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AxTtyanbHbie poTorpadun oObeKTa
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KommenTtapun

MecTopacnoioKeHne y4YpekIeHHs YAOOHO sl MECTHBIX JKUTEJeH, OJHAaKO
TPYAHOAOCTYIIHO I TYPHUCTOB, IIOCKOJIBKY HAaXOAMTCS BJAJEKE OT IKEJIE3HOJOPOKHBIX
CTaHLMH U OCTAHOBOK OOIIECTBEHHOTO TpaHcmopra. Teppuropusi TpeOyeTr 01aroycTpoicTBa:
OpraHu30BaTh MAPKOBOYHBIE MECTA, MOCKOJBKY OOJBIIMHCTBO IMOCETUTENEH MpueskaeT Ha
JUYHOM TpAHCHOpPTE, pa3OuTh KIyMObl. CaHUTApHOE COCTOSIHUE TEPPUTOPUU COOTBETCTBYET
HOpMaM. DKCTEPbEP U UHTEPHEPHI 3/1aHUS, B KOTOPOM Pa3MEIIECHO YUYPEKIECHUE, HAXOIIATCS B
XOPOIIEM COCTOSTHUHM. B 11eJ1s1X moBbIIeHNs! KOM(MOPTHBIX YCIOBUN IS IPEAOCTABICHHS YCIYyT
HEO0OXOUMO Pa3MECTHTh KyJiep C MUTheBOM Bogon. TpedoBanus @3 ot 24.11.1995 N 181-D3
(pen. ot 18.07.2019) «O commanbHoM 3amute naBanuaoB B Poccuiickoit denepanum», Cr. 15.
«ObecnieueHre OECTPENSITCTBEHHOTO JIOCTyNa WHBAIUIOB K OOBEKTaM COIMAIBHOM,
WH)KEHEPHOW M TPAHCIOPTHON MH(PACTPYKTYp» BBHIIOJHEHBI HE B MOJHON Mepe, YUUThIBAs
MOTpeOHOCTH ToceTuTeNled W crenuduky yupexaeHus. Cutyamnus ¢ oOecredyeHueM B
OpraHu3aluy YCIOBUN JOCTYIHOCTH, MO3BOJISIOIIMX UHBAIUAAM IOJIy4aTh YCIYr HapaBHE C
JIpYTMMH HEYAOBIETBOPUTEIbHAS: BXOHAS IPyIIa He 000pyI0BaHa ClielUaIbHBIM ITaHyCOM,
a Taxke MH(POPMAIMOHHBIMU TaOJIMYKAMH, BBIMOJIHEHHBIMHU pPeNbe(h)HO-TOUCHUHBIM MIPU(TOM
bpaiing, oTcyTcTByeT BO3MOXXHOCTH NyOJNMPOBaHUS ISl MHBAJIUAOB IO CIYXy U 3PEHHUIO
3BYKOBOW M 3pUTENbHONW HH(MOpManuu. BHyTpH yupexaeHus NMPUCYTCTBYET BO3MOXKHOCTD
OTKpBITh JBEpPU, CO3[aBas pacHIMpeHHbIe MpoeMbl. [Ipu HEOOXOAMMOCTH COTPYTHUKU
YUPEXJIEHUS OKa3bIBAIOT IIOMOIIb MaJOMOOWIBHBIM TpyIIIaM HAacelleHHus B IOMELIEHUU
KYJIbTYPHO-BBICTABOYHOTO 1eHTpa. COTPYAHUKH CIOCOOHBI KOMIIETEHTHO OTBETHTH Ha BCE
BOIPOCHI, Kacawlluecss JAESITeNbHOCTH yupexjaeHus. HeoOXxoaumo OTMETHTh YycuiIus
PYKOBOAMTENSS M pPaOOTHUKOB YUpPEKACHHS U UX 3aUHTEPECOBAHHOCTb B PAa3BUTUHU
yupexaenus. KBII «/launas crtonuna» B CBOEH NEATEIBHOCTH UCIIOIb3YET MHOTOYNCIICHHBIE
COLIMANBHO-KYIbTYPHBIE (DOPMBI, KOTOpHIE MO3BOJIAIOT MPUBIEYH AYIUTOPUIO PA3IUYHBIX
BO3PACTHBIX Kateropuil. [loceTuTenn HEOMTHOKPATHO BBIpa)kajdl OJarolapHOCTb 3a paboTy
KOJUIEKTUBY BBICTABOYHOTI'O LIEHTpA.

CaliT KyJabTypHO-BBICTABOYHOTO TIeHTpa «/launasi ctomumay padoraer. JuzaitH ynobeH u

NPUSATEH /JIg BOCIPUATHS MOJb30BATENs, BBIMISAUT CTWIBHO M COBpEMEHHO. Bo Bcex
AIIEKTPOHHBIX pecypcax TMPOCIeKUBACTCS (UPMEHHBI CTHIL OpraHu3anuu. B momyne
«[ToceTutensiMm» omyOIMKOBaHA KpaTKasl CIpaBKa O My3€e, PeXHM paOOThl YUpEeKICHUS U
onMcaHue cxembl npoe3na. Paznen «HoBocTu» coaepkuT akTyajlbHble OOHOBIIEHUS,
npoucxoisye B My3ee. AQuIly BBICTABOYHOIO IIEHTpa MOXHO YBHJIETh B MOIYJe
«MeporpusTHs», KOTOPBIN PeryispHO oOHOBIIsIETCS. JJOKYMEHTHI yUpeKIeHUsI COJepKaTcs B
AQHAJIOTUYHO HA3BaHHOM pa3zJielie, KOTOPBIN COAEPXKUT aKTyalabHyI0 HHpopmManuio Ha 2022 rof.
Onnako HE0OXOAMMO M00aBUTH IUIAHBI M OTYETHI O JEATEILHOCTH yUpexiacHus. B pazmene
«KOHTaKTB»  MPHUCYTCTBYET ajapec  YUpeKAeHus, TeledoH, HJIEKTPOHHas  I04Ta,
MECTOIIOJIOKEHHE Ha KapTe, peXHUM paboThl YUpekACHHs. 3/1eCh K€ IMOCETUTENIH MOTYT
oOpatuthcst Mo ¢GopmMe OOpaTHOM CBSI3M K COTpyIHHMKAM My3es. BHU3y cTpaHuibl caiita
pa3MeEIIeHbl CChUIKM Ha TPYNIy YYpEKICHUs B couuaibHOW cetn BKoHTakTe, a Takxke Ha
YouTube kanan u OJHOKIACCHUKH, OJJHAKO MOCIIEAHNE TUIIEPCChUTKN HeakTUBHbI. CChbUIKA Ha
OIpOC IO HE3aBUCUMOW OILIEHKE KauecTBa YCIYT YUpEXIEHHUs He OIyOiuKoBaHa JUOO ee
CIIO)KHO HaiiTu Ha caiire. Pororpaduu pazMenieHsl B Moayie «HoBoCTH», KOTOPBIN Takxke
peryinsipHo oOHoBiseTca. Bepcus ans cnaboBupsammx padoraer ucnpaBHO. OTAEIbHBIM
IPEUMYIIECTBOM MOXKHO BBIICTIUTH BO3MOKHOCTh IIpHOOpeTeHNs OMIeToB Ha caifte. B nemnom,
KAaueCTBO CalTa MOXHO OLEHUTH KaK BBICOKOE.
[IpucyrctByer rpynna «BKonrtakre», xonnuecTBo ydyacTHUKOB - 1192 yenmoBeka. B manke
npoduss MPUCYTCTBYIOT TelIePOH, aJpec yUpeKIEHHUs, CChbUIKa Ha IJIaBHBIA CalT, PEXUM
pabotbl. Ha cTeHe rpymmbl HECKOJIBKO pa3 B HENEMIO MYOIUKYIOTCS 3allMCH, B TOM YHCIIE
aHoHCchl MeponpusTuii. [IpucyrcrByror 4 anpboma ¢ Qororpadusmu u 9 Bujeozanucen c
OTYETaMH O IPOBEJIEHHBIX MEPOIPUATHIX. B rpynmne orcyrcTByeT BO3MOXKHOCTH HamlMcaThb
COO00I1IeHHE aIMUHUCTPATOPAM.
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Ne n/n

MNokasatenb

Wrorosas

BenuuMHa

oueHKa
aKkcnepTa

nokasarens

3HaueHve
nokasarensi ¢
y4eTom ero
3Ha4YuMmocTn

®dakTuyeckun
pesynbTar

Kputepuii «OTKpPLITOCTb U AOCTYNHOCTL UHMD 06 opr KynbTypbi»

11

CoOoTBETCTBME MHhOPMALIM O AEATENBHOCTI OpraHn3aLuy, pasmeLLeHHON Ha OBLLEOCTYNMHbIX
MHPOPMALIMOHHBIX pecypcax, NepeyHto NHopmaLuuy u TpeboBaHWUSM K Helt, YCTaHOBNEHHLIM
HOpPMaTuBHbLIMU NPABOBbLIMW aKTamu:

- Ha UH \Aax B opr:

- Ha ochumu caWiTe opr: B UH y  ceTn
"WUHTepHeT".

100 Gannos

68

30%

20,4

1.2.

OBecneyeHve Ha Od)MLlVIaJ'IbHOM caiite opraHusaymm Hanu4ms n d)yHKuI/IOHIApOBBHVIFI AUCTAHUMOHHbIX
cnoco6oB 06paTHOM CBSA3W U B3aUMOAENCTBUS C NOMyYaTensiMv ycnyr:

- TenedoHa,

- aﬂeKTpOHNOI;I noYThl,

- ANEKTPOHHbLIX CEePBUCOB (ghopma 07151 nodaqu 311eKMpPOHHO20 obpalueHus/
kanobbi/npednoxeHus;pasden "Yacmo 3ac sonpochk!"; nony KOH 1110
OKasbleaeMbIM ycryaam U np .);

- ol 7 " nony4arenem ycnyr MHeHus o
KayecTBe OKa3aHWUA YCNyr (Hanuume aHKeTbl 4 ONPOCca rpaxaaH Unu rMNepcchbinkn Ha Hee)

100 Gannos

920

30%

27

1.3.

[lons nony4yatenei ycnyr, y0BNeTBOPEHHbIX OTKPbITOCTLI, MOMHOTON U AOCTYMHOCTbIO
l’lH(t)OpMaLlVIVI O AEeATEeNbHOCTU opraHmM3auun, paSMeLLleHHOI;i Ha

- UHD \aax B opral

- o caiTe opr: B UHp " ceTn
"WnTepHeT". (B % OT 06LLEro Yncna onpoLLEHHbIX nonyyarteneit ycnyr)

100 Gannos

97,67

40%

39,07

150

143

Wroro

100%

86,47

Kpurepwii «Komd opTHOCTL yCroBUiA NpeaocTaBneHns yenyr»

2.1

ObecrieyeHme B OpraHu3aLIv koMhoPTHbIX YCIOBUIA ANsi NPEAOCTaBNEHNS YCNyT:

- Hanuune KoM OPTHOW 30HbLI OTAbLIXA (OXMAAHMA);

- HanMuMe U NOHATHOCTL HaBUraLMKU BHYTPU OpraHu3aumm;

- AOCTYNHOCTL NUTLEBON BOALI;

- Hanu4mMe U AOCTYNHOCTL PHO-TUrMeHN (

Hanuuve Mbina, BoAbl, TyaneTHoi Gymaru v np.);

- p! CcoCTOsiHUe v opr W;

- BO3MOXHOCTb 6poHUpOBaHuMs ycryr/A0CTYNHOCTL 3anucKu Ha nony4exHune ycnyru (no

G oHy, ¢ ceTu "UHTepHeT" Ha cawTe opr npu
NINYHOM MOCEeLEHUM U Np.)

100 Gannos

80

50%

40

2.3.

[lons nony4areneil ycnyr, yaoBNeTBOPEHHbIX KOMOPTHOCTLIO YCIOBUIA NPeAOCTaBNeHus ycnyr (B %
OT 06LL{ero Y1cna onpoLLeHHbIX NonyyaTenen ycnyr)

100 Gannos

96

50%

48

144

Wroro

100%

88

Kputepwuii «[JocTynHoCTb ycnyr Ans MHBanNnuaoB»

3.1

OGopy/0BaHVe TePPUTOPUM, NPUNEraloLLeil K OpraH13aLM, U ee NOMELLEHMIA C YYETOM 0CTYMHOCTH
ANA UHBaNUAoB:

- rpynn naHay I b

- ANs aBTOTP. HbIX CPeACTB MHBanNuaoB;

- apanT nudToB, nopy n,

- CaHUTapPHO-TUT i B OopraHusaumm

100 6annos

40

30%

12

3.2.

OBecrieyeHme B OpraHM3aL|M yCIoBUiA OCTYNHOCTY, MO3BOMSIOLMX MHBANWAAM MoNyYaTk YCryrm
HapaBHe C ApYruMK, BKIKoYas:

- ay ansa no cnyxy u 3p " 1 3pn W]

- ay6nuposaHue Hagnucen, 3HaKOB U UHOW V u rpac " nH

BbINO F L wpudTom Bpainns;

- b Npea no cnyxy (cnyxy v 3peHuto) ycnyr

(T );
- Hanu4ue anbTepHaTMBHOW Bepcun 0 CalTa Opr: B ceTu "UHTepHeT" ansA
MHBanMAoB Mo 3peHuio;
- NoMoLk, OKa3biBaemasi paboTHUKaMM opr: y
( PYKTUP ( b pa6oTHUKaMK opraHu3aumm);
- ycnyru B vnu Ha gomy

100 Gannos

40

40%

16

3.3.

[ons nony4ateneil ycnyr, yaoBNETBOPEHHBIX JOCTYMHOCTBIO YCIyT ANst UHBanuaoB (B % oT obluero
YMCNa ONPOLLIEHHbIX NOMyYaTenen yCnyr - UHBanuaoB)

100 Gannos

100

30%

30

150

Wroro

100%

58

Kputepuii «[106poxenarenLHOCTbL, BEXIMBOCTL PabOTHMKOB OpraHusaum!

nu»

4.1

[lons nony4yatenen ycnyr, yA0BNeTBOPEHHbIX A0GPOXENaTENbHOCTLI0, BEXIMBOCTLI0 paboTHUKOB
opraHusauuu, OGeCI'IeHI/IBalOLLU/iX I'IepBI/NHbIIZ KOHTaKT 1 MH@DMMPOBBHMG nony4yarens ycnyru
(paboTHUKM CNPaBOYHO, kKaccupbl U NPOYEE) NPU HENOCPeACTBEHHOM 0BpalLeHu B opraHmsauuio (B
% OT OBLLEro Y1CNa ONpPOLLEHHBIX NonyyaTenei ycnyr)

100 6annos

100

40%

40

150

4.2.

[onsi nonyyatenei ycnyr, yA0BNETBOPEHHbIX A0BPOKENATENLHOCTLIO, BEXIIMBOCTLIO PaGOTHUKOB
opraHusauuu, oﬁecneqmaaloumx HenocpeaCcTBEeHHOe oka3aHue ycnyru npu OGDEUJEHMM B
opraHusaumio (B % oT oBLLero Yu1cna onpoLLIEHHbIX NonyyaTtenein ycnyr)

100 6annos

100

40%

40

150

4.3.

[ons nonyyateneil ycnyr, y0BNETBOPEHHbIX 0GPOXENATENbHOCTBIO, BEXIMBOCTLIO PpaGOTHUKOB
OpraHu13aLmy Npu UCMONb30BaHUM AUCTaHLIMOHHbIX (DOPM B3anUMoaeicTauns (Mo TenedoHy, no
9MIEKTPOHHON MOYTE, C MOMOLLBIO SMEKTPOHHBIX CEPBUCOB (MOZA4Y ANEKTPOHHOTO
obpalLeHusi/xanob/npeanoXeHniA, 3anucu Ha NoMyYeHne ycnyr, NonyYeHne KOHCynbTalum no
OKasblBaeMbIM ycryram u np.)) (8 % oT obLuero yncna onpoLIeHHbIX nonyyarteneii ycnyr)

100 6annos

100

20%

20

150

Wroro

100%

100

Kputepuit «Y10BNeTBOPEHHOCTL YCIOBUSIMU OKa3aHUs yCIyr»

5.1.

[lons nony4areneil ycnyr, KoTopble roTOBbI PEKOMEH0BATE OPraHi3aLmMio POCTBEHHNKAM 1
3HaKoMbIM (Mornu Bbl ee pekomMeHaoBaTh, ecniv Bbl Bbina BO3MOXHOCTL BbiGopa opranusaumm) (B % ot
0BLLEro Y1cna onpoLIEHHBIX MonyyaTenei ycyr)

100 Gannos

100

30%

30

150

5.2.

[lons nony4atenei ycnyr, yaoBneTBOPEHHbIX rpacdmkom paboTkl opraHuaumm (8 % ot obluero y1cna
OMNPOLLIEHHbIX NoMyyaTenen ycnyr)

100 Gannos

100

20%

20

150

5.3.

[lons nonyyarenen ycnyr, yA0BNETBOPEHHbIX B LIENOM yCMOBUSIMU OKa3aHusi YCIyr B opraHuaaumm (8
% OT 0BLLero Yncna onpoLLIEHHbIX nony4aTenen ycnyr)

100 Gannos

100

50%

50

150

Wroro

100%

100

[ wtoro

[ 86,49

Hroroselii pesyabrar: 86,49.
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69. MyHununajibHoe 010/1:keTHOe yupe:kaenue «My3eii ropona I'aTunHbD)

Anpec yupexxaeHus
188306, Jlenunrpanckas Ob6nacts, Paiton ['aTunnckuii, ropon ['atunna, mpocnext 25
OkTs16ps, 18

CKpUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnoiokKeHne YUpeKACHUs YAOOHO KakK i MECTHBIX JKUTENeH, TaKk W JUIs
TYPUCTOB, TIOCKOJBbKY HaxoAuTcss BOmm3u JIBopuoBoro mapka [aTyunbl, psaoM c
KEJIe3HOIOPOKHBIMU CTAHIMSIMM U OCTAHOBKaMHU OOIIECTBEHHOIO TpaHcmopra. Teppuropus
6saroyctpoera. CaHUTapHOE COCTOSTHUE TEPPUTOPUHU COOTBETCTBYET HOpPMaM. DKCTEPbEp U
UHTEPbEPHI 3[]aHUs, B KOTOPOM Pa3MEILEHO YUPEKIEHUE, HAXOAATCS B XOPOLIEM COCTOSHUU.
B momenenny npucyTCTBYET KyJIep ¢ MUThEBOM BOIOM Jyuisl moceTuTesnei. Tpedoanus O3 ot
24.11.1995 N 181-@3 (pex. ot 18.07.2019) «O conmansHOI 3amuTe HHBAINI0B B Poccuiickoit
Oeneparuny, Ct. 15. «Obecnieuenne 0ecCpensITCTBEHHOTO JTOCTYIa HHBAIUIOB K 00BEKTaM
COLIMANIbHOM, MH)KEHEPHOU M TPAHCIIOPTHOM MHPPACTPYKTYP» BBHIIIOJIHEHBI HE B IIOJIHOM Mepe,
YUUTBIBasi MOTPEOHOCTH MoceTuTeneil u crenupuky yupexxaeHus. Cutyaius ¢ odecrieueHueM
B OpraHU3alluy yCIOBUM JOCTYINHOCTH, O3BOJIIOIINX UHBAJIMAM IOJy4YaTh YCIYI'M HapaBHE
C JpPYrMMH HEYJIOBIETBOPUTENbHAS: BXOAHAs Tpynmna He 00O0pyIdOoBaHAa CHEIHATbLHBIM
MaHyCOM, OTCYTCTBYET BO3MOXKHOCTh JyONHMPOBAHUS JUIsI MHBAJIUAOB IO CIYXY U 3PEHHUIO
3BYKOBOI1 1 3puTenbHoi nHdopmanuu. [Ipu Bxoae pazmenieHsl HHGOPMaLMOHHbBIE TAOIMYKH,
BBHITIOJTHCHHBIMU ~ pelbeHO-TOUeHYHBIM TmpudToM bpaitns. BuyTtpu yupexaeHus y3kue
KOPHUJIOPBI, OTCYTCTBYIOT PaCUIMPEHHBIE MPOEMbI, YTO 3aTPYAHSIET MEepeMElIeHHe JIIoJIel ¢
OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3710pOBbsl. [Ipy HEOOXOAMMOCTH COTPYIHHUKH YUPEKICHUS
OKa3bIBAIOT MOMOIIF MAJIOMOOUIIEHBIM TPYIIIIaM HACEICHUS B TOMEIeHUH My3esi. COTpyIHUKU
CHOCOOHBI KOMIIETEHTHO OTBETUTH HA BCE BOMPOCHI, KACAIOIINECS JIEATEIILHOCTH YUPEKICHHUS.
HeoOxoqumMo OTMETUTh YCWIHMS PYKOBOAMUTENS M paOOTHUKOB YUPEXKIEHUS U UX
3aUHTEPECOBAHHOCTh B pa3BUTUM yupexaeHus. Myseld ropoga [atuyumHel B cBOei
JESATENBHOCTH HCMOJIb3yeT MHOTOUYUCICHHBIE COLMATbHO-KYJIbTYpHBIE (DOPMBI, KOTOpPHIE
MO3BOJIAIOT TPUBIEYb AyJUTOPUIO pPa3IMYHBIX BO3pacTHBIX KaTteropuidl. [loceturenu
HEOJIHOKPATHO BBIpaXkallu OJIarogapHOCTh 32 paboTy KOJUIEKTUBY My3esl.

Caiitr Myzes ropoma Iatuumnbel paboraer. Jlu3ailH COOTBETCTBYET COJAEPIKAHUIO
NEeSATENBHOCTH My3esl, IPUCYTCTBYIOT BCe HEOOXOAMMBbIE BKJIAJKH, YTO YIPOIIAET MOUCK
uHpopmanuu. B moxyie «CBeeHus 0 My3ee» COIEPKHUTCS KpaTKasi CIIpaBKa O IeATEITbHOCTH
OpraHu3aluy, €€ yupeaurtene. 3Jech pa3MElIeHbl OCHOBHBIE JOKYMEHTHI My3es:
yupenuTeabHble, YCTaB, Tapu(bl MIATHBIX YCIYT, IJIaHbl U OTYETHI O JesATesNbHOCTH 3a 2020
ron. HeoOxomumo axTyanusupoBaTh JHaHHBIA pasfen. Pasgen «Aduma» comepxur
aKTyalbHYI0 HWH(POPMAIMIO O TMPEICTOSIIHNX MEPOTPHUATHIX. Paznen «HoBocTtu»
CUHXPOHHM3UPOBAH ¢ colMaibHOI ceThio BKoHTakTe M comepXuT akTyanbHble OOHOBIICHUS,
npoucxozsmue B mysee. B pasaene «KoHTakTh» NpUCYTCTBYET a/ipec yupexkIeHus, TeaedoH,
AJIEKTPOHHAS 10YTa, PEXUM pPabOThl YUPEKICHHS, MECTONOJOXKEHHE Ha KapTe, a TakKxkKe
omucaHue cxembl poesaa. dopma 0OpaTHOM CBS3HU MPEACTABICHA B OTACIBHON BKIAAKE, YTO
o0yeryaer ee NOUCK Moab30BaTeNt0. OTOENbHBIM pa3/eloM BbLACICHBI M CCBUIKM Ha
COLIMAJIbHBIE CETH, OJIHAKO aKTHBHA U3 HUX TobKo Ha rpynny BKonrtakre. Cebuika Ha omnpoc
10 HE3aBHCHUMOM OLIEHKE KayecTBa YCIIyT YUpeKIeHH OIyOInKoBaHa B pa3zaene «Myseil», rae
MOKHO TIOCMOTpPETh Takke pe3ynpTaThl. Potorpaduu U BHAEO pPa3MEIIEHbI B MOJYJE
«Menua», OAHAKO MpPEACTAaBIAIOT oOmMe BBl [aTunHCKOro paiiona. Bepcus s
crnaboBuagmux padoraet ucnpaBHo. CakToM MPEAyCMOTPEHO MPHOOPETEHUE OUIIETOB, OJTHAKO
B JJAHHBI MOMEHT JIaHHAs yCIyra IPUOCTAHOBIIEHA 0 TEXHUYSCKUM MPUIHNHAM.
[TpucyrctByet rpynna «BKoHTakTe», KOIM4YeCcTBO y4acTHUKOB - 2504 yenoBeka. B manke
npoduiIs MPUCYTCTBYIOT TeNedOH, aapec yUpeKISHUS, CChUIKA HA TJIABHBIN CAlT, PeKUM
paboThl, rieHbI OmieToB. [IpucyTcTBYeT M BKiIaAKa ¢ aduIleit, KOTopas peryJsipHO
oOHoBnsieTcst. Ha cTeHe rpymibl HECKOJIBKO pa3 B HEJEIIO MYOIUKYIOTCS 3allUCH, B TOM YHCIIE
aHoHChI MeponpusTuii. [IpucyrcTBytor 11 ans6omoB ¢ Gotorpadusmu u 16 Bumeo3anucei ¢
OTUETaMH O IIPOBEACHHBIX MEPONIPUATHUSIX. B rpymnme oTcyTcTByeT BO3MOKHOCTh HalIMCATh
COO00IIIeHHEe aIMUHUCTPATOPAM.
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3HaueHue
nokasaren
Wrorosas -
b | 51 ¢ yueTom |Pak
Ne n/n MNokasaTens oueHka
BenMYMHa noka3satens ero pesynbTaT
akcnepTa
3HauMmocT
u
1 Kputepuit «OTkp! u gocTy 06 KyNbTypbi»
CoO0TBETCTBYUE MHGIOPMALIMY O IESITENLHOCTM OPraHM3aLINN, PA3MELLLEHHOM Ha OBLL €A0CTYMHBIX
VMHGOPMALMOHHBIX Pecypcax, NepeyHio MHAhopMaLmi 1 TpeGoBaHNSM K Hell, YCTaHOBIEHHbIM 10
HOpMaTUBHLIMU NPaBOBbLIMU aKTamMu:
11, [ P 100 6annos 76 30% 28
- Ha B opr
- Ha odMuUManLHOM caiiTe opr B UH(  cetn 9
"WHTepHeT".
ObecneyeHre Ha 0dMUManbHOM CaiiTe OpraHM3aLMv HamuNs U dy HKUMOHMPOBAHNS AUCTAHLMOHHBIX
cnocoboB oGpaTHON CBA3W 1 B3aUMOAENCTBUS C NOMyYaTensmMu ycnyr:
-Tenedoxa,
- 3NeKTPOHHOM MOYTHI,
1.2. |- 3NeKTPOHHLIX cepBUCOB (ghopma 0515t Modayu 3MeKMpPOHHO20 obpaweHus/ 100 6annos 90 30% 27 3
Kanobbi/r ;pa3den "Yacmo 1€ 80MpPOCHI"; MOMIyYeHUEe KOHCYIbmauuu rno
OKa3bleaeMbIM ycryzam U rip.);
- Tex i nony4artenem ycrnyr MHeHusi 0
yenyr (i aHKeTbl ANsA ONpoca rpaxAaH UAN MMNepcchInkv Ha Hee)
[ons nonyyateneit ycnyr, yA0BNETBOPEHHbIX OTKPLITOCTLIO, NOMHOTOM M A0CTYMHOCTLI0 MHAOPMaUn O 50
NesTenbHOCTU OpraHM3aLny, pasmelleHHoN Ha
1.3. |- uHd B opr 100 Gannos 100 40% 40
-o¢p NLHOM caiTe opr B MHG  ceTn 50
"WHTepHeT". (B % OT OGLLEro Yncna OnpoLLEHHbIX nomyyarteneit yenyr)
Wroro 100% 89,8
2. Kpurepuii «<KomdhopTHoCTh it yenyr»
ObecneyeHre B OpraHM3aLmi KOMGIOPTHbIX YCTIOBMIA ANs MPeAOCTaBEHNs YCNyr:
- Hanu4Me KOMOPTHOM 30HbI OTAbIXA (OXMAAHUA);
= Hanuyve U NOHATHOCTb BHYTpU
- ROCTYNHOCTb NUTLEBOW BOAbI;
- Hanu4me U JOCTYNHOCTL CAHUTAPHO-TUT! i "
21. Aocry P { 100 Ganros 100 50% 50 5
Hanuuue mMbina, Boabl, TyaneTHou Gymarv v np.);
- b ycnyru/aocty 3anucu Ha y ycnyru (no
[+ , C cetn ™ pHeT" Ha NbHOM caiiTe npu
NWYHOM NoceLeHUM 1 np.)
lonst nonyyaTenelt yCnyr, yAoBneTBOPEHHbIX KOMGOPTHOCTLIO YCIIOBUI NPEACCTaBNeHNs yenyr (B %
23 M Y Yeryr, VA PEHHbIX KOMGOP ¥ pen yoryr (8 % 100 Gannos 100 50% 50 50
OT 06LL Eero Y1cra ONpOLLEHHbIX Nonyyatenen ycnyr)
Wroro 100% 100
3. KpuTtepuit «[JocTynHOCTb yCnyr ANsi MHBanNUAoB»
O6opyoBaHu1e TePPUTOPUK, MPUNEraloLL el K OpraHM3aLMm, 1 ee NOMELLeH C Y4eTOM A0CTYNHOCTH
ANA MHBaNWAOB:
- obopyaoBaHue BXOAHbLIX rpynn nna
31 |-Hanuuve Ans aBTO 1« CpeAcCTB MHBaNMAoB; 100 6208 20 30% 6 1
- Hanuuue apgan nudToB, nopy ,
= Hanuuue CMeHHbIX Kpecesn-KONnsAcokK;
- HanMumMe cneuuansHo p CaHUTapHO-TUT nB
opraHuM3auum
ObecneyeHre B OpraHM3aLmi YCroBUi [OCTYNHOCTY, MO3BONSIOLLMX MHBAMMAAM NOMyYaTh yCryrin
HapaBHe C ApYrvMu, BKIloYas:
- Ay Ansa no cnyxy v 3p y Vi U 3pl  nHd
- py6nupoBaHue Haanucei, 3HaKOB U UHON 1 rpac “ UHd
b wpudtom Bpaiins;
32 | b np onth "‘;""y"y (cnyxy  3penuto) yenyr 100 6annos 40 40% 16 2
- Hanu4ue anbTepPHaTUBHON BepPCUn canTa opr B ceTn "UHTepHeT"
ANA MHBaNUAOB MO 3PeHNIo;
- NoMouWk, oka3biBaeMas paGoTHUKaMM y
) p )
- Hannuue p ycnymm B p nnm Ha gomy
15 Nony: " T, BNETBOPEHHBIX MHOCTb T ANS nHBanMaos (8 % oT T
33 [ons nonyyateneit ycnyr, yaol nve opel [OCTYNHOCTBIO YCAyT A anuaos (8 % ot obuero 100 Gannos 100 30% 30 50
4YMCNa ONPOLLEHHLIX NonyyaTenei YCnyr - MHBannAoB)
Wtoro 100% 52
4. Kputepwii «[l BEXNMBOCTb PaboTHUKOB
[lonsi nonyyatenei yCnyr, yA0BNETBOPEHHbIX A0GPOKeNaTenbHOCTI0, BEXIMBOCTLI0 PaBOTHUKOB
n o )Bal
a1 |OPraHmsaumm, oGecneijammmx p KOHTaKT 1 MH HIe MonyyaTens ycnyru 100 Gannos 100 40% 20 50
(paGOTHI/IKI/I CnpaBo4YHOU, Kaccupbl n npowee) npw HenocpeacTBEHHOM OGPGLLleHMIA B OpraHv3auuio (E
% oT 06LL ero Yncna onpoLLEHHbIX Nosyyatenei yenyr)
[lonsi nonyatenei yCryr, y/0BNETBOPEHHbIX A0GPOKeNaTernbHOCTI0, BEXMBOCTLIO paBoTHUKOB
4.2. |opraHusaLmm, obecneymnBaloLL X HenocpeaCcTBEHHOe OkasaHue ycnyru npu obpalleHun B 100 6annos 100 40% 40 50
opraHusaumio (8 % OT o6LLEro Yncna ONpoLLEHHbIX MofyyaTeneit yenyr)
[ons nonyyateneil ycnyr, yA0BETBOPEHHbIX [0GPOXeNaTenbHOCTLI0, BEXMBOCTLI0 PaGOTHMKOB
opraHu3auum npu UCnonb3oBaHUM AUCTAHLUMOHHBIX OpM B3anMOAENCTBIS (Mo TenedoHy, No
4.3.  |aneKTPOHHOM MoYTe, C MOMOLLbIO 3NEKTPOHHBIX CEPBUCOB (MOAAYYM 3NIEKTPOHHOTO 100 6annos 100 20% 20 50
06palL| eHus/xanob/NpeanoXeHuit, 3anucu Ha NoyyeHne YCryri, NonyyeHne KOHCYbTalyum no
OkasblBaeMbIM ycryram u np.)) (B % OT 06LLero Y1crna onpoLLEHHbIX Nonyyatenen ycnyr)
Wroro 100% 100
5. Kputepuii «Yaoene yenyr»
[ons nonyJateneit ycyr, KOTOpbie roToBbl PEKOMEHAOBaTL OpraHN3aLMio POLCTBEHHNKaM U
5.1. |3HaKoMbIM (MOrfm Bbl €€ pekoMeHAoBaTb, ecrv 6bl Gbina BO3MOXHOCTL BbiGopa opraHusauum) (8 % ot 100 6annos 100 30% 30 50
0611 ero Yncna onpoLLEHHbIX NomyyaTeneil ycnyr)
ona nonyyatenei ycnyr, yA0BNEeTBOPEHHbIX rpadymkoM paboTkl opraHmaaum (8 % ot oblero Yucna
52 M Y yeryr, yA P padukom p P! um (8 % ot obuy 100 Ganos 100 20% 20 50
ONPOLUEHHbIX nony4arenen yCJ'IyI')
lons nonyyatenen T, BIIETB( HHbIX B rlioMm NIOBUSIMW OK: HUA r B OpraHusaumu (B
53 |A onyyartenei ycnyr, yAoBneTBopel  LierioM . 0Ka3aHus yCnyr B opraHunaaumm 100 Gannos 100 50% 50 50
% OT 06LL4€ro Yncrna OnpoLeHHbIX Nonyyarteneit ycnyr)
Wroro 100% 100
| [ [ wroro | [ 88,36 |

HroroBniii pesyabrar: 88,36.
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HUToroBplii pedTHHT M0 opranu3auusaM ['aTunHCcKoOro paiiona

. Hroroeiit
PeiiTunr Opranuzanus
pe3yJbTar
1 [«KVJIBTYPHBIN LIEHTP «IOM UCAAKA IIIBAPLIA» 97,96
) «MEXIIOCEJIEHUECKAS LIEHTPAJIBHAS o5 64
PAVMIOHHAS BUBJIMOTEKA M. A.C. ITYINKUHA» ’
3 «CSICBKEJIEBCKUI MTHO®OPMALMOHHO- 92,36
JJOCYT'OBBIN LIEHTP» ’
4 «CUBEPCKMI KNHO-KYJIbTYPHBIN LIEHTP 9131
«GOBWJIEMHBIN» ’
c «IEHTPAJIN30BAHHAS BUBJIMOTEUHAS 9103
CHCTEMA I'OPOJIA TATYMHbBI» ’
5 «BBIPULIKMI BUBJIMOTEYHBIN 90.01
NHO®OPMAIIMOHHbBI KOMIUTEKC» ’
. «BOJIBLIEKOJITTAHCKHI LIEHTP KYJIbTYPHI, 90.41
CIIOPTA 1 MOJIOIEXKHOM TIOJIUTUK Wy ’
8 «BATOBCKUU KYJIBTYPHO-JOCYT'OBbBIN 89.76
LIEHTP» ’
9 «MY3E TOPOJIA TATUYUHBI» 88,36
10 |«BOMICKOBMUILIKWM LIEHTP KYJIbTYPBI Y CIIOPTA» 87,37
1 «KYJIbTYPHO-BBICTABOYHBIN LIEHTP «TAUHASI 86.49
CTOJIUIA» ’
1 «EJIN3ABETUHCKHWHN CEJIbCKHU KYJIBTYPHO- 8183
BUBJIMO TEUHBIN KOMIUIEKC» ’
13 | « TAULIKUI KYJIbTYPHO-IOCYI'OBBII LIEHTP» 80,80
14 | «BBIPULIKUM KYJIbTYPHBIN LIEHTP « 79,76
15 «IPYKHOT'OPCKUI KYJIBTYPHO-/OCYI'OBBI 284
LIEHTP» ’
16 «TIYJIOCTbCKUI KYJIbTYPHO-CITIOPTHBHBIN 2298
KOMIUIEKC» ’
17 «IEHTP KVYJIbTYPbI KOBPMHCKOI'O 6414
[TOCEJIEHUST» ’
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70. MyHMIMTIATbHOE Ka3eHHOe YUpexkIeHHe KyJIbTypbl « Ky 1bTypHO-10CYroBbIii IEeHTP»

Anpec yupexxaeHus
188560, Jlenunrpanckas O6nacts, paiton CrnanneBckuii, ropoa Cnanupl, ynuna Jlenuna, 5

CKpHUHILOTHI JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnonokKeHne yupexaeHuss yIoOHO Al MECTHBIX JKHTEJCH, paclloyIoKEHO B
LHEHTpe TMOcCeleHus BOJM3M OCTAHOBOK OOLIECTBEHHOIO TpaHcHopTa. Teppuropus
6naroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
UHTEPbEPHI 37]aHus], B KOTOPOM Pa3MEIIEHO YUpEKIEHUE, HAXOASATCS B XOPOILIEM COCTOSHUU.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3amuTe
nHBanuI0B B Poccuiickoit deaeparum», Ct. 15. «O0ecnedueHne 6eCupensITCTBEHHOTO TOCTYIIa
MHBAJIUAOB K OOBEKTaM COLUAIbHOW, MH)KEHEPHOW W TPAaHCHOPTHON HH(PAcCTpyKTyp» B
OOJBIIMHCTBE CBOEM BBINOJHEHbI, YUUTHIBas MOTPEOHOCTU TMOCETHTENEH U CHenuUKy
yupexnaenusi. Curyanus ¢ oOecliedyeHHEM B OpraHHM3alMd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJISIIOIINX MHBAJUAAM IOJydYaTh YCIYT'M HApaBHE C JPYTMMHU YJIOBJIETBOPUTEIbHAS.
Bxonnast 30Ha oOopyaoBaHa MaHAYCOM, HPUCYTCTBYIOT HWH(OPMAIMOHHBIE TaOIUYKH CO
mpudTom bBpaiinsg, KHOMKa BBI30BA COTPYAHUKOB. BHYTpH y4peXIeHUS HMEeTCS
00opy0BaHHAs TyaJieTHas KOMHATa, UH(OPMAIMOHHbIE TaOIuuku co mpudTom bpaitns. [pu
HEOOXOJUMOCTH COTPYIHHUKHU YUPEKACHHUS OKa3bIBAIOT MOMOIIb MaJOMOOWJIBHBIM I'pyIIam
HaceJIeHHs B MOMeIeHHH. [IprucyTCTBYIOT Kylepsl ¢ TUTheBOM BO10M. COTPYAHUKH CTIOCOOHBI
KOMIIETEHTHO OTBETHUTb HAa BCE BOMNPOCHI, KaCAlIIUECHd JEATEIbHOCTH YUPEKICHHUS.
Heo6xoanMo 0co00 OTMETHTD YCHIIUS PYKOBOJUTENS  paOOTHUKOB, UX 3aMHTEPECOBAHHOCTD
B Pa3BUTHUU YUPEKACHUS, T0OPOKETATEIbHOCTD M0 OTHOUICHHUIO MTOCETUTENSIM U OllepaTopam
®onpa. KynpTypHO-I0CYrOBBI HEHTP B CBOEH AEATEIBHOCTH MCIOJIB3YET MHOTOUHCICHHBIE
COLIMANIBHO-KYJbTYPHBIE (DOPMBI, KOTOpbIE MO3BOJSAIOT MPUBIEYD AyTUTOPHIO PaA3TUUHBIX
BO3PACTHBIX KaTETOPHUI.

Caiit KynbTypHO-10CyroBoro mneHTpa padoraet. Ha crapToBoii cTpaHuiie mpucyTCTBYIOT
BCE HEOOXOJUMBbIE BKJIAJKH, NPUCYTCTBYET IOMCK IO CTpPaHMIE, YTO YIPOILIAET IOUCK
uHpopManuu. JlokymMeHTalnus pa3MmelleHa B COOTBETCTBYIOLIEM MOJYJE: Y4peTuTelbHbIC
JIOKYMEHTBI, JIOKAJIbHBIE aKThI, TUTAHBI PA0OTHI YUPEIKACHUS HA TEKYIIUH TOJl, @ TAKXKE OTYETHI
o nestenbHOCcTH. HeoOxoamumo oOHOBUTE JoKyMeHTaluo 3a 2021-2022 rr. Pa3aen «Aduima»
OTJIEJIbHO BbIJIENIEH, OJJHAKO OOHOBIIAETCA KpallHE pelKo: KpalHss 3amuch oT 5 mapra 2022
ronaa. B mogyne «O Hac» MOKHO 03HAKOMUTBCS C HAIIPABJICHUSIMU JEATEIbHOCTH YUPEKICHUS,
ero corpyaHukamu. B paznene «KOHTakThl» MPUCYTCTBYET aApec yUpexIeHUs, TeledoH,
AIIEKTPOHHASI TTOUTA, PEKUM pabOThI yUpekIeHUH, (hopMa 0OpaTHOM CBA3H, a TAKXKE CChUIKA Ha
rpynny B counanbHoi cetn BKontakte u YouTube-kanan. He3aBucumas orneHka kauecTBa
YCIyT BBIJEIEHA OTACIBHBIM MOJIYJIEM, COJIEP)KUT AHAIUTUYECKUH OTUET HE3aBHCHUMOMN
OIICHOYHOM KOMHUCCHH Ha opuitnaibHoM caite https://bus.gov.ru/. Pekomenayercs pa3MecTHTh
CCBUIKY Ha OIPOC 110 HE3aBHUCUMOM OlleHKe. Bepcus it c1aboBUIAIIMX OTCYTCTBYET JIMOO ee
CJIOXHO HaTH Ha caifte. OTIeNbHBIM IPEUMYIIIECTBOM MOYKHO OTMETUTH HaJM4KUe MOOMIbHOMN
BEpPCUU CaNTa.

[IpucyrcrByer rpynmna «BKonTakre», KOIu4ecTBO y4aCTHUKOB - 5151 yenosek. B manke
npoduIIs NPUCYTCTBYIOT aJIpec YUPEXKAECHUs, CChUIKA Ha TJIaBHBIN cailT, 2IEeKTpOHHAS MOYTa U
Tene@oH. PexomeHnyercs pa3sMecTUTh B JTAHHOM pasfiesie KPaTKylo CIPaBKy O AESTEIbHOCTH
yupexaenusi. Ha cteHe rpymnibl HECKOJIBKO pa3 B HEAEIO MYOJIUKYIOTCS 3alliCH, B TOM YHUCIIe
aHoHChI Meponpustui. [IpucyrcrBytor 210 anb6omoB ¢ pororpadusimu u 401 Bumeo3anuce ¢
OTUETaMH O NIPOBEIECHHBIX MEPONPUATHAX. B rpymnme npucyTcTByeT BO3MOKHOCTD CBA3AThCS C
aIMUHUCTPATOPAMH.

OTaenbHBIM TPEUMYIIIECTBOM MOXKHO BBIICNUTh Hanmuuue YouTube-kaHama, KOTOPBIi
IIPAKTHYECKH €KEMECSIYHO OOHOBIISIETCS.
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Ne n/n

Wrorosan | ,,

Mokasatens

BenuuuHa

oueHka
aKcnepTa

b
nokasarens

3HaueHne
nokasarens ¢
yyeTom ero
3Ha4YumocTn

DakTU4ecKun
pesyneTar

KpuTtepuit «OTKpLITOCTL U AOCTYNHOCTL UHG 1M 06 opr:

KynbTypbi»

11

CooTBeTcTBMe MHOPMALIMM O AEATENBHOCTM OPraHN3aLi, Pa3MeLLIEHHON Ha OBLLIEAOCTY MHbIX
MHOPMALIMOHHBIX PECYpCaX, NepeyHto MHAOPMALIM 1 TPEBOBAHNSM K Heil, YCTaHOBMEHHbIM
HOPMaTUBHBIMY MPABOBLIMIA aKTamMu:

- Ha UH B opr:

- Ha o caWTe opr B UHGD y  ceTn

"WUnTepHeT".

100 Gannos

60

30%

18

1.2

OBecneyeHme Ha OHMLNANBHOM CaliTe OPraHN3aLmMi HanM4us U (yHKLIMOHAPOBAHWUS AMCTAHLIMOHHBIX
cnoco6oB 0GpaTHOV CBSI3N 1 B3aUMOAENCTBUS C NonyYaTensiMi ycnyr:

- TenedoHa,

- 3NEKTPOHHOW MOYThI,

- 3NEeKTPOHHBIX CEPBUCOB (¢hopma 01151 Modayu 3MeKMPOHHO20 obpaleHus)/
xanobbl/npednoxeHus;pa3den "Yacmo 3adasaembie 80Mpocs!"; MomyYeHue KOHCYMbmayuu no
OKa3bl8aeMbIM yCiiy2am U ip.);

- n

nonyyarenem ycnyr MHeHusi o
KayecTBe OKasaHusa ycnyr (Hanwme aHKeTbl AN onpoca rpaxaaH unu runepccbUkn Ha Hee)

100 Gannos

60

30%

18

13.

[ons nonyyareneit ycnyr, yA0BNETBOPEHHBIX OTKPLITOCTBIO, MOSIHOTOM 1 AOCTYNHOCTHIO
MHDOPMALIM O IEATENBHOCTM OpraHN3aLi, Pa3MeLLIEHHON Ha

- WHep Aax B opr

- ochuumanbHOM caiiTe opraHu3aumm B uHdg y  ceTn
"UnHTepHeT". (B % OT 06LLero 4Mcna onpoLIeHHbIX NonyyaTenen ycnyr)

100 6annos

97

40%

38,8

150

141

Uroro

100%

74,8

Kputepuih «<Komd opTHOCTL YCNOBUiA NpeaocTaBneHus yenyr»

2.1

OBecreyeHme B opraH13aLvi KOMOPTHBIX YCIIOBWIA ANst NPEAOCTaBIEHNs YCyT:
- Hanuuue KoM OpTHOW 30HbI OTAbIXA (OXUAAHUSA);

- HanM4Me U NOHATHOCTL HaBMraLWMN BHYTPU OpraHN3aLum;

- AOCTYNHOCTb NUTLEBOW BOAbI;

- HanM4me U AOCTYNHOCTL CaHUTaPHO-TUT (
Hanuuve Mblina, BoAbl, TyaneTHon Gymaru v np.);

- p cocTosiHue 7 opraHu3aumii;

- BO3MOXHOCTbL GPOHNPOBaHMS YCNYrv/AOCTYNHOCTL 3aNuUCK Ha NonyyeHue ycnyru (no

y, C UCMO. ceTu "UHTepHeT" Ha caWiTe opr: npu
v np.)

P

100 Gannos

80

50%

40

2.3.

[ons nony4ateneit ycnyr, ya0BneTBOpeHHbIX KOMOPTHOCTLIO YCOBUIA NpeocTaBnerus yenyr (8 %
OT 06LLEro YMCna ONpOLLEHHBIX NofyyaTeneit ycnyr)

100 6annos

94,67

50%

47,33

142

Uroro

100%

87

Kputepuit «[JocTynHOCTL ycnyr Ans MHBanNuaoB»

3.1

OGopynoBaH1e TEPPUTOPUM, NPUTETaIoLLIEN K OPraHN3aLIMK, 1 ee MOMELLIEHUA C YHETOM A0CTYNHOCTH
QNS MHBaNWAOB:

- rpynn ay nnard

- ans HbIX CPEAICTB UHBANMAoB;

- aparr nudToB, nopy ,

- PHO-rUT B opr

100 6annos

60

30%

18

3.2.

OGecrieyeHme B OpraH13aLvn yCroBMiA AOCTYMHOCTY, NO3BOMNSIOLMX MHBANWAAM MONyYaTh yCryrm
HapaBHe C ApyrMu, BKITKOYas:
-y Ansa no cnyxy u 3p y U 3p ¥ uH
- AYy6nupoBaHue Hagnuceil, 3HaKOB M MHOW TEKCTOBOW M rpad 7
¢h HO-TO' wpudpTom Bpaiins;

- b Np! no cnyxy (crnyxy v 3peHuto) ycnyr

Y (Tucpnocy );
- Hanu4ue anbTepHaTMBHOW BepcuM o MLManLHOro caiiTa opraHusauum B cetv "UHTepHeT" ans
VHBanuaoB no 3peHuio;
- MOMOLUb, OKa3biBaeMasi paboTHUKaMM Opr: Hy obyyeHune
(MHCTPYKT (

- p YCNYru B ANCTAHUMOHHOM PEXUME UNU Ha AOMY

P

b P opr

100 6annos

60

40%

24

3.3.

[ons nonyyareneil ycnyr, yA0BNETBOPEHHbIX JOCTYMHOCTHIO YCAYT ANs MHBANWAOB (B % OT obiuero
yucia ONPOLLEHHBIX MONyYaTenei yCnyr - MHBan1aos)

100 6annos

90,67

30%

136

Wroro

100%

Kputepuii «[lobpoxenarenbHoCTb, BEXNWBOCTL PabOTHUKOB OpraHu3aummy

4.1

ﬂOJ'IH nony'-la'reneﬁ ycnyr, yAoBreTBOPEHHbIX noGpo)KenaTeanoch»o, BEXITMBOCTbIO paGOTHMKOB
opraHusauunm, oﬁecneqwsa»ou.lwx ﬂepBW-{Hbll;i KOHTaKT 1 VIHdJOpMIApOBaHI/Ie nony4arens ycnyrvm
(paboTHMKM CNPaBOYHOW, KAaCCUPBI 1 NPOYEE) NPU HENOCPEACTBEHHOM OGpALLEHUN B OpraH13aumio (B
% OT 06LLero Yncna onpoLLEeHHbLIX nonyyaTenein ycnyr)

100 6annos

100

40%

40

150

4.2

ﬂOJ'IFI I'IOJ'Iy‘-laTSJ'IeI;I yecnyr, y,CLOEJ'IeTBOpeHHbIXﬂOspO)KeﬂaTeﬂhHOCTblO, BEXITMBOCTbLIO paGOTHMKOB
opraHu3aLum, 06ecneYmBaloLLMX HernocpeACTBEHHOe OkasaHue yCryru npy obpatlueHnm B
opraHusauuio (B % ot obLLero Yncna onpoLLeHHbIX nonyyaTenen ycnyr)

100 6annos

100

40%

40

150

4.3.

[ons nonyyareneii ycnyr, yA0BNETBOPEHHbIX [0GPOXENATENBHOCTBI0, BEXITMBOCTLIO PAGOTHUKOB
OpraH13aL|im Npy UCNOMb30BaHUM AUCTAHLIMOHHBIX (hHOPM B3aUMOAECTBIS (N0 TenedoHy, no
3rIEKTPOHHON NOYTE, C MOMOLLIO 3MEKTPOHHBIX CEPBICOB (NOAaYM 3MEKTPOHHOro

obpatLieHns/ xanob/npeanoxeHuii, 3anucK Ha NoNyYeHne yCyru, NonyyeHne KOHCynbTauum no
OKa3blBaeMbIM ycryram 1 np.)) (8 % oT obLero Yncna onpoLIeHHbIX noryyartenei ycnyr)

100 6annos

100

20%

20

150

Utoro

100%

100

Kputepuit <Y 10BNEeTBOPEHHOCTL YCIIOBUSIMU OKa3aHWa ycnyr»

5.1

[ons nonyyatenei ycnyr, KOTOpble roTOBbI PEKOMEHA0BATL OPraHM3aLmio POACTBEHHMKAM W
3HaKOMbIM (Mornn Bbl ee pekoMeH0BaTh, ecnu bl Bbina BO3MOXHOCTL BbiGopa opraHusauuv) (B % ot
06LLEro Y1Cna ONpOLLEHHBIX NonyyaTeneit ycnyr)

100 6annos

100

30%

30

150

5.2.

[lons nonyyatenen ycnyr, yaoBneTBOPeHHbIX rpadmkom paboTbl opraHusaumm (B % ot obluero yucna
OMPOLLIEHHbIX MOMyYaTeneit ycnyr)

100 6annos

94,67

20%

18,93

142

5.3.

[lons nonyyareneit ycnyr, yaoBneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHusi YCIyr B opraHusaLmum (B
% OT 06LLEero Y1cna onpoLLEHHbLIX NonyyaTenen ycnyr)

100 6annos

100

50%

50

150

Wroro

100%

98,93

[

utToro

86,05

Hroroswiii pesyabrar: 86,05.
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71. MyHununajbHoe Ka3zeHHoe yupesxaeHue KyabTypbl «HoBoceabckuii 1oM pycckoro
HAPOJHOI0 TBOPYECTBA»

Anpec yupexaeHus
188574, Jlenunrpanckas O6nacts, paiton CrnaHieBckuid, 1epeBHs HoBocemnbe, 22

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB

u B =t (04 b g
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D bttt b e i et Lialda ew py aqEmpmns IQnpen
TRANTS P rhmay .

MAPUEARAOO0 A ROOD YRR KT

GDP

e o

P €]

AxTyanbHble GoTorpaduu oobekTa
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KommenTtapun

MecTopacnoyoXKeHue Y4pekIAeHus yJOoOHO Al MECTHBIX JKHUTEJIEH, pacroiOkKeHO B
ueHTpe nocenenus. Teppuropus OnaroyctpoeHa. CaHMTapHOE COCTOSHUE TEPPUTOPHUH
COOTBETCTBYET HOPMaM. DKCTEPLEP U HHTEPHEPHI 3[1aHUS, B KOTOPOM Pa3MEILEHO yUPEKIEHUE,
HaxXOoJIATCS B yJIOBIETBOPUTEIbHOM cocTosiHuu. TpedoBanus O3 ot 24.11.1995 N 181-D3 (pex.
or 18.07.2019) «O coumanpHON 3amuTte MHBanuAOB B Poccuiickoit denepauum», Cr. 15.
«ObecnieueHre OecCTIPENATCTBEHHOTO JIOCTyNa WMHBAJIMAOB K OOBEKTaM COIHAIBHOM,
UH)KEHEPHOW M TpaHCIOPTHOW HH(pacTpyKkTyp» B OOJBLUIMHCTBE CBOEM HE BBINOJIHEHHI,
YUUTBIBasi IOTPEOHOCTH MoceTuTeNnel u cnenuduky yupexaenus. Cutyamus ¢ odbecreyeHueM
B OpPraHM3allMM YCIOBUN JTOCTYITHOCTH, IO3BOJISIOLINX UHBAJINAM I10JIy4aTh YCIYI'M HapaBHE
C JIpyrMMH HEYAOBIETBOpUTENbHAs. BxoaHas 30Ha 000pyJOBaHa MAaHIYCOM, OIHAKO
OTCYTCTBYIOT HMH(OpPMAIIMOHHBIE TAOMUYKU co ImpudToM bpailis u KHONKa BBI30BA
COTPYIHUKOB. BHYTpH yupexkeHus OTCyTCTByeT 0OOpyqoBaHHas TyaseTHas KomHarta. [lpu
HEOOXOMMOCTH COTPYIHHUKH YUPEXKIECHHUS OKa3bIBAIOT MOMOIIb MAJIOMOOMIBHBIM TpyIIam
HaceleHus B noMenieHuu. COTpyIHUKU CIIOCOOHBI KOMIIETEHTHO OTBETHTh Ha BCE BOIIPOCHI,
KacaroIluecs AeITEIbHOCTU YUPEKICHHUS.

Nudopmaruss o HoBocenbckoM AoMe HapoOJHOTO TBOpPYECTBA PACIIOIOKEHAa Ha caiTe
agmuHucTpanu HoBocenbeckoro cenbckoro moceneHus. COOCTBEHHBIH CaWT yUpexKICHUS
OTCYTCTBYET JIU0O ero clioxkHO Haiitu B cetu MuTepHer. [lpucyrcrByeT rpymnmna «BKonTtakrey,
KOJINYECTBO YYaCTHUKOB - 313 yenoBek. B manke npouis NpucyTCTBYIOT aapec YIpekICHHS,
TenegoH, pexuM paboTel. PexomeHIyeTcss IOMONHUTH pa3fied KpaTKoM crpaBKoOd 00
YUpEeXKIACHUH, a TAKKE CCHUIKOW Ha OPUIIMATBHBIN calT (eciau oH umeercs). Ha cTene rpynmsl
HECKOJIbKO pa3 B HEAEN0 MyOJUKYIOTCS 3aliCH, B TOM YHCJIE€ AHOHCHI MEPOIPHUSITHIA.
[pucyrcTByroT 65 anp6oMoB ¢ poTorpadusimu u 17 Bumeo3anuceii ¢ OT4eTaMu O MPOBEICHHBIX
MEpOMpUATHsIX. B rpyrie npucyTcTByeT BO3MOKHOCTh CBSI3aThCS C aIMUHUCTPATOPAMHU.
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Wrorosan Savenme
Ne n/n Nokasarens M: oleHka b | nokasatens ¢ | @aKkTuueckuin
" Benu4uHa skcnepra nokasarens y4yeTom ero pesynbTar
P 3Ha4yumMmocTn
1 Kputepmit «OTKPLITOCTL U AOCTYNHOCTL UHMD 06 opr KynbTypbi»
CootBeTcTBUE MHq)OpMaLlMM 0 AeATernbHOCTU opraHu3auuu, paSMQLLLeHHOI;I Ha OGLLlQIZLOCTyI'IHbIX
WHOPMALIMOHHBIX pecypcax, NepeyHio uHopmauum u TpeGoBaHUsIM K HeW, yCTaHOBMNEHHbIM 6
HOPMaTMBHBIMM MPaBOBLIMI aKTaMu:
11, |HopmaTVE P 100 Gannos 24 30% 7,2
- Ha UHGp B opr:
- Ha o caiiTe opr: B UHD v ceTn 0
"WUHTepHeT".
OBecneyeHvie Ha Od)I/ILLMﬁJ'IbHOM caiite opraHu3aymmM Hanu4una n q.)yHKLlVIOHVIpOBaHVIﬂ ANCTaHUMOHHbIX
cnocoGoB 0GpaTHOI CBA3M 1 B3aUMOAENCTBUS C NonyyaTensmu ycnyr:
- TenedoHa,
- 3NEKTPOHHOM NOYTHI,
1.2. |- aNeKTPOHHbIX CEPBUCOB (¢hopma 0151 modayu 311eKmMPOHHO20 obpalueHus/ 100 Gannos 0 30% 0 0
xanobbi/npednoxeHus;pazden "Yacmo 3adagaembie 80MPOCHI"; MOMy4EHUE KOHCYnbmayuu rno
OKa3bleaeMbIM ycry2am U rip ),
- ] ( nonyvarenem ycnyr MHeHus o
KayecTBe oKa3aHusi ycnyr (Hanmumne aHKeTbl 4N ONpoca rpaXxaaH U runepcchbinkmn Ha Hee)
[lons nony4arenein ycnyr, yA0BNETBOPEHHbIX OTKPbITOCTHIO, MOMHOTOM U AOCTYMHOCTBIO 2%
MHHOPMaLIM O IEATENLHOCTY OpraHM3aLv, Pa3MeLLIeHHo Ha
1.3. |-vHd B opr: 100 Gannos 72,73 40% 29,09
- caWTe opr B WH¢ OPMaLMOHHO-TENEeKOMMYHUKaLIMOHHON CeTn 2
"UnTepHeT". (B % OT 06LLero Y1cna OnpoLLeHHsIX nofyyartenei ycnyr)
Wroro 100% 36,29
2. Kputepuit «Komd opTHOCTL YCrOBWIA NpeoCTaBNeHUA YCIyr»
ObecneyeHne B OpraHnaaLm KoMOPTHBIX YCIIOBUA ANA NPeAoCTaBNeHNs yCnyr:
- Hanuume KoM OPTHOMN 30HbI OTALIXA (OXMAAHUA);
- HanMuMe U NOHATHOCTL HaBUraLWM BHYTPU OpPraHM3aumum;
= AOCTYNHOCTb nUTbeBON BOAbI;
= Hanu4ue n Jo MHOCTb CAHUTAPHO-TUT # (umcrora 7
2.1 AocTy P ( 100 6annos 60 50% 30 3
Hanuuue Mbina, BoAbl, TyaneTHoi Gymaru v np.);
- caHWUTapHoe Vi opr: n;
- BO3MOXHOCTb GPOHMPOBaHUs YCNYrM/AOCTYNHOCTL 3anNMCcy Ha NofnyyeHune ycnyru (no
b oHy, C ucnonb: cetn "UHTepHeT" Ha oc cauTe opr: npu
JFINYHOM MOCEeLUEeHNN 1 np.)
onsi nonyyarenen ycn T, [OBN1ETBOPEHHBIX KOM( THOCTbIO YCMOBUI NpeaocTaBnenus ycnyr (B %
23 B Y yenyr, ya PEHHBIX KOMCbOp y PeA yonyr (8% 400 sannos 84,85 50% 42,42 28
oT 06LLero Ynucna onpoLLEHHbIX nony4aTenen ycnyr)
Wroro 100% 72
3. KpuTtepwuii «[locTynHOCTbL yCnyr ANsi UHBaNnUaoB»
OBopyaoBaHue TeppuUTOpuK, NpUneratoLLeli K opraH3auum, 1 ee NOMELLEHWI C y4eTOM JOCTYNHOCTH
ANS MHBaNUOOB:
- rpynn ay I nnard
3.1. |- HannuMe BbIAENEHHbIX CTOAHOK ANA aBTOTPAHCNOPTHBLIX CPEACTB MHBaNMAOB; 100 6annos 40 30% 12 2
- apanTup nudToB, NopyuHeil, p P p
- P
- p Wr " B opr
OBecneveHve B opraHusaumm ycnosmﬁ AOCTYNHOCTU, NO3BONAKOLLNX UHBANNAaM nony4varb ycnyrm
HapaBHe C APYrAMM, BKNIOYaS:
- By6nup Ans no cnyxy v 3p R W MG
- ay6nupoBaHue Haanucei, 3HAaKOB U MHOM TeKCTOBOM U rpadh Mueckoin MHg opMaLmumu 3Hakamu,
T wpudpTom 7
- b o ciyxy (cnyxy 1 3peHuto) ycnyr
3.2, P YXy (cniyxy u speuuto) yeny 100 Gannos 20 20% 8 1
YP. P (Tucpnocy );
- HaNW4Me ankLTepHaTUBHON Bepcumn o) "0 CaiTa opr: B ceTu "UHTepHeT" ansa
WHBaNUAOB MO 3PEHUI0;
- NOMOLYb, OKa3biBaemMas PaboTHVKamMMu opr: 6y
(MHCTpYK ( b paboTHUKaMK opraHu3auum);
- U np ycnyru B WNun Ha pomy
ons nonyyareneit ycnyr, ya0BnNeTBOPEHHbIX AOCTYMHOCTLIO YCNyr ANA HBaNWAoB (B % OT obluero
33 P d yenyr, yAoanersop Aocty yenyra os (8 % i 100 6annos 69,70 30% 20,91 23
YuCrIa ONpPOLLIEHHBIX MOMyYaTeneit ycnyr - HBanuaos)
Wtoro 100% 40,91
4. Kputepuih «[lo6poxenarenbHOCTb, BEXNMBOCTL paGOTHUKOB OpraHmsauumu»
[lons nonyuarenei ycnyr, yA0oBNEeTBOPEHHbIX J06POXENaTeNbHOCTLIO, BEXINBOCTLI0 PAGOTHUKOB
opraHu3auunm, ofecneynBatoLLUX NEPBUYHBIA KOHTAKT U UH( MUpOBaHWe nony4arens ycnyrm
41, | - ABaIOLLNX NiEp hopmup Y yeny 100 6annos o1 40% 36 30
(paBOoTHUKM CNPaBOYHOM, KACCHPLI U MPOYEe) NpK HEMOCPEACTBEHHOM 0GpaLLeHun B OpraHu3aumio (B
% OT 0BLLEero Ym1cna onpoLLEHHbIX nonyyaTeneit ycnyr)
ﬂOJ'IFI nonyqa'reneﬁ ycnyr, yaoBneTsopeHHbIX noSpo)KenaTeanoch»o, BEXITMBOCTbIO paGOTHMKOB
4.2. |opraHusaumm, obecrneumBaioLLyx HeNnoCcpPeACTBEHHOe OkasaHue yCcnyru npy obpalleHnn B 100 Gannos 93,94 40% 37,58 31
opraHu3auuio (B % OT 0bLLero Yucna onpoLLeHHbIX nonyyaTteneii ycnyr)
[lonsi nony4arenein ycnyr, yA0BNETBOPEHHbIX 40BPOXKENaTenbHOCTLIO, BEXMBOCTLIO paBOTHUKOB
OpraH13aLu Npy MCMoNb30BaHWM ANCTaHLIMOHHBIX )OPM B3aUMoAecTaMs (Mo TenedoHy, no
4.3. |3neKTPOHHOI MoYTE, C MOMOLLbIO BMEKTPOHHBIX CEPBMCOB (MoAaUN SNEKTPOHHOTO 100 Gannos 97 20% 19 32
06paLLleHVIﬂ/)KﬁJ'IOS/I'IpeFU'IO)KSHMI;i, 3anuncu Ha nony4eHue ycnyru, nonyyYeHne KoHcynbtauui no
OKa3bIBaEMbIM ycryram u np.)) (B8 % oT obLuero Yicna onpoLUeHHbIX nonyyarteneit ycnyr)
Wroro 100% 93
5. Kputepuit «Y10OBNEeTBOPEHHOCTL YCIIOBUAMM OKa3aHWUs yenyr»
ﬂOﬂR nonywaTeneH ycnyr, KOTOpble roToBbl pEKOMeH0BaTb OpraHM3aunto pOACTBEHHUKAM U
5.1. |3HaKombIM (Mornu Bkl ee pekoMeHa0BaTh, ecnim bbl Gbina BO3MOXHOCTL BbiGopa opraHusauum) (B % ot 100 Gannos 84,85 30% 25,45 28
obLLiero Yucna onpoLUeHHbIX nonyyareneii ycnyr)
orisi nonyyateneit ycnyr, yA0BNeTBOpeHHbIX rpacmkom paboTel opraHusaLn (B % oT obiiero Ymucna
52, P M yenyr, ya P pacukom p P umm (8 % u 100 6annos 90,01 20% 18,18 30
OMpOLLUEHHbIX NonyyaTeneit ycnyr)
ons nonyyarenen ycn: T, (OBNETBOPEHHBIX B LIENIOM YCNOBMAMM OKa3aHus yCcnyr B opraHM3auum (B
53 |8 Y yenyr, ya P B ueromy yenyr s op! U | 100 Gannos 81,82 50% 40,91 27
% OT OBLLEro YCNa ONPOLLIEHHBIX NoNyyaTenen ycnyr)
Wroro 100% 84,55
[ [ [ wutoro | 65,50

Hrorossiii pesyasrar: 65,50.
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72. MyHHIIUTIAJIBHOE Ka3eHHOoe yupe:xkaeHue KYJbTYPBbI CnaHueBckasi
Me:KIoce/ieHYecKas HeHTPaJIbHas palioHHast OudIuoTeKa

Anpec yupexaeHus
188560, Jlennnrpanckas O6nacts, paiton CranieBckuid, ropoa Crnaniel, ynuna Jleanna, 21

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnonokKeHne yupexaeHuss yIoOHO Al MECTHBIX JKHTEJCH, paclloyIoKEHO B
LEHTPE IIOCEeJIeHUs] BOJM3M OCTAHOBOK OOIIECTBEHHOro TpaHcmopta. Teppurtopus
6naroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
UHTEPbEPHI 37]aHus], B KOTOPOM Pa3MEIIEHO YUpEKIEHUE, HAXOASATCS B XOPOILIEM COCTOSHUU.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3amuTe
nHBanuI0B B Poccuiickoit deaeparum», Ct. 15. «O0ecnedueHne 6eCupensITCTBEHHOTO TOCTYIIa
MHBAJIUAOB K OOBEKTaM COLUAIbHOW, MH)KEHEPHOW W TPAaHCHOPTHON HH(PAcCTpyKTyp» B
OOJIBIIMHCTBE CBOEM BBINIOJHEHBI, YYUTHIBAs MOTPEOHOCTH IOCeTUTENel M creuuduky
yupexnaenusi. Curyanus ¢ oOecliedyeHHEM B OpraHHM3alMd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJIIOIIMX HMHBAIUAAM IIOJIy4aTh YCIYI'M HapaBHE C APYTMMH YAOBIETBOPUTEIBbHAS.
Bxonnast 30Ha oOopyaoBaHa MaHAYCOM, HPUCYTCTBYIOT HWH(OPMAIMOHHBIE TaOIUYKH CO
mpudTom bBpaiinsg, KHOMKa BBI30BA COTPYAHUKOB. BHYTpH y4peXIeHUS HMEeTCS
o0opyIoBaHHas TyajeTHas KOMHaTa, MH(opMarmonHsle Tabnuuku co mpudrom bpaiins, a
TaKXe MHbIE YCTPOWCTBa, AYyOIMpyOIME Ui MHBAJIMJOB IO CIyXy M 3PEHHUIO 3BYKOBOW U
3putenbHOi uHGopMaruu. Ilpu HEOOXOTUMOCTH COTPYAHMKH YUYPEKACHUS OKa3bIBAIOT
IOMOIIlb MaJIOMOOMJIBHBIM TpYINaM HaceleHuss B noMerieHud. COTpyIHUKH CIOCOOHBI
KOMIIETEHTHO OTBETUTb Ha BCE BOIIPOCHI, KacarolMecs MAESITEIbHOCTH YUYPEKICHHUS.
Heo6xo1umMo 0c000 OTMETUTh YCUITUS PYKOBOAUTENS U paOOTHUKOB, X 3aUMHTEPECOBAHHOCTD
B Pa3BUTHH YUPEXKICHHS, T0OPOKETATEITLHOCTD 110 OTHOIICHHIO TIOCETUTENSIM M OTlepaTopam
@®onna. CnaHueBckas LEHTpaibHas OMONIMOTEKa B CBOEH JAEATENBHOCTH HCHOJIb3YyeT
MHOTOYHCIICHHBIE  COIMAbHO-KYJIbTYpPHbIE (OPMBI, KOTOpPBIE TMO3BOJSIOT IPUBICYD
ayIUTOPHUIO Pa3IMYHBIX BO3PAaCTHBIX Kareropuil. lloceTuTenn HEONHOKPATHO BBIpAXKAIH
0J1aroJapHOCTh 32 MHTEPECHBIE MEPOIPHUITHUS KOJIEKTUBY Oubnuorexku. M3 mpennoxeHuit
OBLIO OTMEUEHO YCTAHOBUTH KOHAULIMOHEP B JIETCKON OMOINOTEKE.

Caiit CrnaHueBckoil IeHTpalnbHOW OuOMHMoTekn paboraer. Ha craproBoii cTpaHuIe
HPUCYTCTBYIOT BCE HEOOXOAUMBIE BKJIAKH, IPUCYTCTBYET IMOKMCK 10 CTPAHUIIE, YTO YIPOILAET
nouck MHpopmanuu. lokyMeHTanusi pa3MmellleHa B COOTBETCTBYIOIEM MOJYJE, KOTOPBIN
pErysipHO OOHOBIIAETCS: yYPEOUTEIbHbIE JOKYMEHTHI, JIOKAJIbHBIE AKThl, IUIAHBI PAaOOTHI
YUPEXKICHUS Ha TEKYIIUH TOJ, a TAK)KE OTYETHI O JAeATENbHOCTH. Pa3aen «Adwuiay oTaeIsHO
HE BBIJEJIEH, MHPOpPMALUS O NPEACTOSIIUX MEPOIPUATUSAX OTCYTCTBYET JIMOO €€ CIOXKHO
HaTH Ha caite. B Momyne «O OuOMMOTEKE» MOXHO O3HAKOMHTBCS C HaIpaBICHUSMU
NESTENPHOCTH YUPEKICHUs, ero uctopued u ¢uimmanamu. B pasnene «Pexum paboTb»
INPUCYTCTBYET aJApec YUYpexkKACHHs, TelneQoH, DSJIEKTPOHHAs I[0uYTa, pEeXUM padboTh
yupexaeHnuii, ¢opma oOpaTHOW CBSI3M, a TaKXKe CChUIKA Ha TPYIINy B COLMAIBbHON ceTH
BKonrtakte 1 YouTube u Rutube xananel. HezaBucumasi ornieHka KadecTBa yCIyT BhIIETICHA
OTJIEJIbHBIM MOJYJIEM, COIEPKUT AaHAIMTUYECKUM OTUET HE3aBUCUMON OLIEHOYHON KOMHUCCUH
NOpeNbIAyIuX JIeT. YKa3aHa CChUIKa Ha O(QUIUAIbHBII MOpPTal TOCYJapCTBEHHBIX YCIYT.
PexoMeHnyeTcss pa3sMeCTUTh CCBUIKY Ha OINpOC IO HE3aBUCUMOW ouLeHKke. Bepcus s
c1a0oBUASIINX UCTIpaBHO paboTaeT. OTIENbHBIM IPEUMYIIECTBOM MOKHO OTMETUTH HAJTHUHE
Ha caifre JTMYHOro KaOWHeTa mosib30BaTeNs. B 1enomM kauecTBO caiita MOXKHO OILICHMTh Kak
BBICOKOE.

IIpucyrcrByer rpynna «BKonTakre», koinuecTBo ydacTHUKOB - 3449 uenosek. B manke
npoduiis NPUCYTCTBYIOT aJpec YUpPEKJICHHs, CCbUIKA HA IJIaBHBIM cailT, KpaTKas CIpaBKa O
JeSITENbHOCTH YUpexkaeHus. PekoMeHayeTcs JOMOIHUTG pa3iesl KOHTaKTHON MH(popMaruei, a
UMEHHO 3JIEKTpOHHas 1no4ra u TeaedoH. Ha creHe rpynnsl exeIHEBHO MyOJIUKYIOTCS 3aIIUCH,
B TOM 4uclie aHOHCHI Meponpusatuil. [IpucyrcrByror 117 anpbomoB ¢ dotorpadusimu u 284
BUJICO3AIIUC C OTYETAMH O IIPOBEIEHHBIX MEPOIpHUATHAX. B rpynme mnpucyrcTByer
BO3MO>KHOCTb CBSI3aThCS C aIMUHUCTPATOPAMHU.

OTaenpHBIM TMPEUMYIIECTBOM MOXKHO BBIJICHUTh Haimudue YouTube-kanaia, KOTOpPBIA
NPAKTUYECKH €XKEMECIYHO OOHOBIISIETCSI.
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Wrorosas 3HaueHue
Ne n/n Nokazarens oleHKka b | MnokasaTens ¢ | ®akTuueckwii
- BeNMuMHa | ra| MOKa3aTENA y4eTom ero pesynesTar
P 3Ha4YMMoCTN
1. KpuTtepuit «OTkp! b U AOCTY [ 06 opr KynbTypbi»
CooTBeTCTBME NHGOPMALIMM O AEATENLHOCTY OPraHM3aLi, Pa3MeLLIEHHOI Ha OBLLIEOCTY MHbIX
VMHAOPMaLIMOHHbBIX pecypcax, NepeyHio MHgopmaLmmn 1 TpeboBaHUsAM K Held, yCTaHOBMEHHbIM 8
HOPMaTUBHbLIMW NPABOBbLIMWU aKTaMn:
11, |HOPMaTME P 100 6annos 68 30% 20,4
- Ha P B ‘opraHusauuu,
- Ha o caiiTe opr B UH y W ceTn 9
"UHTepHeT".
ObecneyeHre Ha ocmumarnbHOM caliTe OpraH13aLmMi Hanuuusa 1 gy HKUMOHNPOBAHUS ANCTaHUMOHHBIX
cnocobos 0bpaTHOM CBA3U 1 B3aMMOAENCTBIA C NOMy4aTensMi ycnyr:
- TenedoHa,
- BHEKTPOHHOﬁ noYThl,
1.2. |- aNeKTPOHHbIX CEePBUCOB (¢hopma Or1si nodayu 3MeKMPOHHO20 obpaleHus)/ 100 Gannos 90 30% 27 3
Jkanobbi/npednoxeHusi;pasden "4acmo 3adagaemble 80NPOCHI"; MOMYYEHUE KOHCYIbMmayuu o
oKasbleaeMbIM yCriyzam u np .);
- n (4 nony yenyr o
Ka4yecTBe OoKasaHuAa ycnyr (HaﬂM‘lMe AHKeTbl AnA onpoca rpaxaaH unu runepccbiNkKu Ha Hee)
[ons nonyyarteren yCnyr, yA0BMETBOPEHHbIX OTKPLITOCTbIO, MOMHOTOM 1 AOCTYNHOCTLIO e
MHOPMaLMM 0 AEATENLHOCTY OpraH13aLM, pa3MeLLieHHOM Ha
1.3. |- uHd X nax B opr: 100 Gannos 99,33 40% 39,73
- o cawTe opr B UHD " cetn 148
“UHTepHeT". (B % OT 06LLero YMcna OnpoLLEHHBIX Nonyyarenei ycnyr)
WUtoro 100% 87,13
2. Kputepwuit «<Komd) opTHOCTL yCcnoBuii NpefocTaBneHns yenyr»
OBecneyerne B opraHnaaLii KoMOpTHBIX YCOBUN ANS NPefoCTaBNeHns ycnyr:
- Hanuume KOMcOPTHOM 30HLI OTALIXA (OXMAAHMA);
= Hanu4uve " NOHATHOCTb HaBUrauum BHYTPU opraHu3auuu;
- AOCTYMHOCTb NUTLEBOMN BOAbI;
- Hanuuune U AOCTYNHOCTb - " i,
2.1, Aocry! P ( 100 Gannos 100 50% 50 5
Hanuuue Mbina, BoAbl, TyaneTHoi Gymaru u np.);
- CaHWUTapHOE COCTOsIHWE NOMeELLEeHMI OpraHU3aumii;
= BO3BMOXHOCTb GPOHMPOBQHMR ycner/AOCTyﬂHOCTI: 3anucu Ha nony4eHue ycnyru (HO
choHy, C cetu "UHTepHeT" Ha o cawTe opr , Npyu
TNIN4YHOM unp.)
o nonyyarenei ycnyr, yaoBneTBopeHHbIX KOM(OPTHOCTLIO YCNOBUIA NpeaocTasneHns yenyr (8 %
23 [P Y yenyr, ya PEHHBIX KOMCOp y pen yenyr (8% | 400 sannos 9 50% a7 141
oT 06LLero Yncna onpoLLIEHHbIX NofyYaTteneit ycnyr)
Uroro 100% 97
3. Kputepuit «[locTynHOCTb yCNyr ANs UHBanNuaoB»
OBopyoBaHVie TepPUTOPUN, NMPUNEratoLLeil K OpraHu3aLum, 1 ee NOMELLEHUIA C Y4ETOM JOCTYNHOCTH
NS MHBANMAOB:
- rpynn ny /i nnard
3.1. |- Hanuuue BblAENEHHbIX CTOSHOK ANA aBToT cpeacTs 100 6annos 80 30% 24 4
- apanTuf nndToB, NopyuHei, ABepi K
- P s
- o PHO-TUr " B opr
ObecrieyeHne B OpraHM3alLlv YCOBUiA JOCTYMHOCTY, MO3BOMNSIOLLMX MHBANWAAM NoMyyYaTh yCryr
HapaBHe C ApyriMu, BKo4as:
- ay K ans no crnyxy u 3f y Vi M 3pUTenLHON MH opMaumm;
- AY6NvpoBaHve Haanucew, 3HaKOB U UHOW TEKCTOBOW U rpad " nHd
L] wpudTom B
- b no cnyxy (cnyxy u 3peHuio) ycnyr
32, P VXY (cryxy u 3penuio) yeny 100 Gannos 100 40% 40 5
Y (Tnep. );
- Hanuuue anbTepHaTUBHON Bepcumn ot 0 caiiTa opr Bcetn"U " ans
MHBanNuAaoB No 3peHuto;
- oKa: pabor opr: K y
(MHCTPYKTMP ) ( b pa6ori opr:
- ycnyrm B Wnu Ha gomy
oI nony4yarenei ycn, T, OBNETBOPEHHbIX OCTYMHOCTHIO YCNyT AN uHBanuaos (B % ot obuiero
33 [P Y YCnyr, YAoBnersop Aocty yenyra 1AOB (B % OT obuy 100 6annos 100 30% 30 150
4Yucra onpoLIeHHbIX nony4varenen ycnyr - MHBEJ'IIA,L'(OB)
Uroro 100% 94
4. Kputepui «[Jo6poxenarenbHOCTb, BEXNUBOCTL PabOTHUKOB OpraHusaumm»
[ons nonyuateneit ycnyr, yA0BNETBOPEHHbIX AOGPOKENATENbHOCTLIO, BEXMBOCTHIO PaGOTHIKOB
opraHusauyum, obecneymBaroLLVX NEPBUYHbINA KOHTAKT 1 UH! MUPOBaHWE nonyyarensa ycnyrm
41, |OPranmsay saiounx nep hopuvp v yeny 100 Gannos % 40% 38 143
(pabOoTHUMKM CNPaBOYHOM, KAaCCUPbI U MPOYee) MU HEeNOCPEACTBEHHOM OBpaLLEHUN B OpraHu3aumio (B
% OT 06LLEro YMcna ONpoLLEeHHbIX NonyyaTtenei ycnyr)
[lonsi nony4ateneit ycnyr, yA0BNeTBOPEHHbIX 40BPOXKENaTenbHOCTLI0, BEXIMBOCTLIO paGoOTHUKOB
4.2, |opraHn3aumm, obecneunsaroLLMX HeNoCPeACTBEHHOE OkasaHue YCryrv npu obpalleHum B 100 6annos 97,33 40% 38,93 146
opraHu3auuio (B % oT obLLero Yucna onpoLLEHHbIX Nomyyateneit ycnyr)
,uOJ'ISl nonyanenel?l ycnyr, yaoBneTBOPEeHHbIX uoﬁpo)«ena‘renbuocrbio, BEXNMUBOCTbIO paGOTHI/IKOB
opraHu3ayuv npu MCNonb3oBaHUM AUCTaHUNOHHBIX (bopM ESBIAMOIJSI;ICTBIAR (I'IO Tened)oHy, no
4.3.  [aNeKTPOHHOMN MOYTE, C MOMOLLbIO AMEKTPOHHBLIX CEPBUCOB (MOAAYMN ANEKTPOHHOTO 100 Gannos 100 20% 20 150
obpalLeHVs/xanob/NpeanoxkeHniA, 3anucy Ha nomyyeHne ycnyru, Nony4YeHne KOHCynbTauu no
okasblBaeMbIM ycnyram v np.)) (B % oT obLyero Yucna onpoLUeHHbIX nofyyaTenen ycnyr)
Wrtoro 100% 97
5. Kputepuit «Y10BNeTBOPEHHOCTL YCNIOBUSIMY OKa3aHWs yCnyr»
[lons nonyyareren ycnyr, KOTopble roToBbI PEKOMEH0BaTb OPraHM3aLnio POACTBEHHMKaM 1
5.1. |3HakombIM (Mornu 6bl ee pekoMeHaoBaThb, ecnu bkl Gbina BO3MOXHOCTL Bbibopa opraHusaumm) (B % ot 100 6annos 98,67 30% 29,6 148
0oblLLero ymMcna OnpoLLEHHBIX NonyyaTenei yonyr)
ons nonyyateneit ycnyr, yaoBNeTBOpeHHbIX rpacvkoM paboTel opraHusaLm (8 % oT obliero yucna
52, [P M yenyr, YA P pacukom p: P v (8 % ot obuy 100 6annos 92,67 20% 18,53 139
OMNPOLLIEHHBIX NonyyaTenen ycnyr)
ons nony4yarenen ycn, T, [OB/IETBOPEHHbIX B LUIENTOM YCNOBUAMUM OKa3aHUA yCcrnyr B opraHusauum (8
53 |B v yenr. YA P 5 uenowy yonyr e oprav3aUe (8 | 400 Gannos | 98,67 50% 49,33 148
% OT 0BLLIEro YnCNa ONPOLLEHHBIX NofyyaTeneit ycnyr)
Utoro 100% 97,47
| [ [ wrtoro | 94,53

Hrorosbiii pesyabrar: 94,53.
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HUToroBplii pedTHHT 10 opranu3anusaM ClaHIEeBCKOro paiioHa

. Hroroseiit
PeiiTunr Opranuzanus
pe3yiabTaTt
1 CJIAHLIEBCKASI MEXXIIOCEJIEHUECKAS 94.53
LIEHTPAJIbHA S PAMOHHAS BUBJIMOTEKA ’
2  |«KVJIBTYPHO-JIOCYI'OBBIN IIEHTP» 86,05
3 «HOBECEJIBCKUI IOM PYCCKOI'O 65.50
HAPOJIHOI'O TBOPYECTBA» ’
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73. MyHMIMNIAIbHOE OK0KeTHOE YUpe:kaeHHne KyabTypbl «COCHOBOOOPCKHUIT TOPOACKOM
My3ei»

Anpec yupexaeHus
188540, Jlennnrpanckas O6sacts, ropox CocHosblit bop, ynuia Adanaceepa, 50

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB

fpom 4 s Sy
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KommenTtapun

MecTopacnoiaokKeHne yUpeKaeHus YA00HO U1 MECTHBIX )KUTEJIEH, pacroyioKeHO BOJIU3U
OCTaHOBOK 00LIECTBEHHOI 0 TpaHcnopTa. Teppuropus 6iaaroyctpoena. CaHUTapHOE COCTOSHUE
TEPPUTOPUU COOTBETCTBYET HOPMaM. DKCTEPLEP U MHTEPLEPHI 31aHUS, B KOTOPOM Pa3MEIIEHO
yUpexJeHUe, HaXOSATCS B YAOBIETBOPUTEIBHOM cocTossHUU. TpeboBanus @3 ot 24.11.1995
N 181-®3 (pen. or 18.07.2019) «O couumanpHOW 3amMTe WHBaIUIOB B Poccuiickoi
Oeneparumny, Ct. 15. «Obecnieuenne 0ecrpensITCTBEHHOTO JTOCTYIa WHBAIUIOB K 00BEKTaM
COLIMAJIbHOM, WHXEHEPHOH U TPAaHCHOPTHOM HMHQPPACTPYKTyp» B OOJBIIMHCTBE CBOEM
BBIITOJIHEHBI, YUUTBIBAsI OTPEOHOCTH MoceTuTeneil u cnenuduky ydupexaenus. Curyanus c
o0ecrieyeHeM B OpraHu3alluy yCJIOBHM JTOCTYITHOCTH, MO3BOJISIOLIMX MHBAJIWAAM I10JIy4aTh
yCIyr' HapaBHE ¢ APYIMMHU YAOBJIETBOpHUTENbHas. BXonHas 30Ha o0opynoBaHa MaHIycoM,
NPUCYTCTBYIOT HMH(OpPMAIMOHHBIE Ta0NW4YKH co IMmpudToM bpaiing, kHomka BbI30Ba
COTPYAHUKOB. BHYTpH yupexaeHus uMeercs xenTas pa3MeTKa AJs CIa0OBUISAIIUX JHOACH.
[Ipu HEOOXOIUMOCTH COTPYIHHKH YUPEXKICHHS OKA3bIBAIOT IMOMOIIb MalIOMOOHMIBHBIM
rpynmnaM HaceJleHus B moMmenieHun My3ed. OTCYTCTBYET KyJep C NHUThEBOW BOJOM.
CoTpyHUKH CTIOCOOHBI KOMIIETEHTHO OTBETUTH HAa BCE BOIIPOCHI, KAaCAIOIIHUECS JAESTEIBHOCTH
yupexacHusi. COCHOBOOOPCKHI TOPOJICKOW My3ed B CBOCH JEATETLHOCTH HCIOJIb3yeT
MHOTOYHCIICHHBIE  COIMAJIBHO-KYJIbTYPHbIE (OPMBI, KOTOpPBIE TMO3BOJSIOT IPUBJICYD
ayJUTOPUIO DPA3JIMYHBIX BO3pAacTHbIX Kareropuil. [Ipu npoBeaeHMHM aHKETHPOBAHMS
MOCETUTEIN OTMEYaIl HEOOXOIUMOCTh PACHIMPEHHS HKCTIO3UIIMH, a TaKXKe MPHUBJICYCHUE K
paboTe B My3ee MOJIOAEKHU.

Caiir CoCHOBOOOPCKOTO TOPOJCKOTO My3ess paboraer. Ha craproBoii cTpaHuile
HNPUCYTCTBYIOT HE BCE HEOOXOJUMBIC BKJIAJIKH, YTO YCIOXHSET Mmouck uHpopmaruu. Tak,
orcyrcTByeT Moayib «llocetutensam», KOTOpbIH MOr Obl COJAEp)KaTh KOHTAKTBI, PEKUM
paboTBhI, 3JEKTPOHHYIO MOYTY, CTOUMOCTb YCIIyr. Ha rmaBHOM cTpaHuUIle Takke MOKHO YBUIETh
HOBOCTH MYy3esi. AQuiia OamKkalimmux MEponpusTUA pa3MeIlieHa B MOAYJe « AHOHCY», KOTOPBIN
peryiasipHo oOHOBisiercs. JIOKyMEHTalMs pa3MelleHa B COOTBETCTBYIOIEM MOJYJ€:
yUpeaUTeIbHbIE JOKYMEHTBI, IOKAIbHbIE aKThI, IJIAHBI U OTYETHI O IEATEIbHOCTH YUPEIKICHUS.
B Monyne «O My3ee» MOKHO 03HAaKOMHUTBCS ¢ UCTOPUEH YUPEkKAEHUs, €ro PyKOBOAUTEISIMH.
®opma 00paTHOM CBSI3M, CChIIKA HA TPy B coluanbHol cetn BKoHTakTe oTCyTCTBYIOT 160
UX CIIOKHO HalTH Ha caiite. IHdopmarus no He3aBUCUMON OIlEHKe KauecTBa yCIIyT, aHKeTa,
CChUIKa Ha O(QUIMATBHBIN mopTai hitps://bus.gov.ru otcyTcTByeT MO0 ee CI0KHO HaWTH Ha
caiire. Bepcust 1y cnaboBuasmmx ucrnpaBHO paboTtaer. CailT HyXJaeTcs B KaueCTBEHHOM
n0paboTKe, HEOOXOAMMO Pa3MECTUTh OTCYTCTBYIOILYIO HH(POPMAIHIO.

ITpucyrcrByer rpynna «BKonrakre», konuuecTBo yuacTHUKOB - 1309 yenosek. B manke
npoduis MPUCYTCTBYIOT TelIEPOH, aJpec YUpEKIEHHs, CChbUIKa Ha IJIaBHBIA CalT, PeXUM
paboThI - Bce, UTO HEOOXOAUMO MOJIb30BaTeNt0. Ha crene rpymnmsl exxeiHeBHO MyOIMKYIOTCS
3aMucH, B TOM Yucie aHOHCHI Mepornpusituil. [lpucyrcrByror 38 anp60MoB ¢ doTorpadusmu u
8 BHJEO3amUCEN C OTYETaMU O IPOBEAECHHBIX MEpONpHUATHAX. B rpymnme npucyrcrByet
BO3MO>KHOCTb CBSI3aThCS C aIMUHUCTPATOPAMHU.
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KpuTepuit «OTKpPLITOCTE U AOCTYNHOCTL UH(OpMaLmMKu 06 OpraHM3auum KynbTypbi»

1.1

CooTBeTCTBME UHGOPMALMK O AeATENbHOCTY OpraH13aLni, Pa3MeLLEHHOM Ha OBLLIEAOCTYMHbIX
VMHEOPMALIVIOHHBIX PECYPCaX, NEPEHHIO MHChOPMALIMK 1 TPEBOBAHUAM K HEW, YCTaHOBNEHHBIM
HOPMaTUBHBIMU NPaABOBLIMU aKTaMM:

- Ha MHG iaax B opr:

- Ha o caWiTe opr: B UHD  ceTn
"UnHTepHeTt".

100 6annos

52

30%

1.2

OBecneyeHue Ha OPULIMANBHOM CaiiTe OpraHM3aLVN HaNM4Ns 1 AyHKLMOHMPOBAHIS UCTaHLIMOHHBIX
cnoco6os 06paTHON CBA3N 1 B3aUMOAENCTBUS C MonyyaTensiMi yenyr:

- TenedoHa,

- 3NEKTPOHHOMN NOYThI,

- 3MEeKTPOHHbIX CepBUCOB (¢hopma Or1si Modayu 71eKMpPOHHO20 obpalyeHus/

Jxanobbi/npeo. Hust;pasden "Yacmo 3ac eonpochk!”; nosny KOHCYnbmayuu rno
OKa3bI8aeMbIM ycriy2am u np .);

- n " y yenyr o
Ka4yecTBe OKa3aHWsA yCrnyr (Hanvuue aHKeTkl ANs onpoca rpaxAaH Ny rUNepcehInkKu Ha Hee)

100 6annos

30

30%

1.3.

[lons nonyyatenen ycnyr, yA0BNETBOPEHHbIX OTKPLITOCTBIO, NOSTHOTOM U AOCTYMHOCTbIO
IAHQ)OpMaLLMM 0 AeATeNbHOCTU opraHu3auunm, paSMeLLleHHOFi Ha
- MHD Aax B opr:

- cawTe opr B UHD y v cetn
"WHTepHeT". (B % OT 06LLEro Yncna onpoLLeHHbIX NonyyaTeneit yenyr)

100 6annos

74

40%

37

29,6

=7

Wroro

100%

Kputepuin «<Komdh opTHOCTL yCnoBuii NpegocTaBNexns yenyr»

2.1

OGecneyeHue B OpraH13aLvn KOMGOPTHBIX YCIIOBUIA ANs NPEAOCTABMNEHNS YCNyT:

- Hanuuve KoM OPTHOW 30HbI OTALIXA (OXMAAHMUA);

- HanMyYMe Y NOHATHOCTL HaBMraLWN BHYTPY OPraHU3auum;

- ROCTYNHOCTb NUTLEBOI BOAbI;

- HanMYue N AOCTYNMHOCTE CaHUTaPHO-TU nx (

Hanuuve Mbina, BoAbl, TyaneTHoi 6ymaru u np.);

- CaHuUTapHoe i opr: “

- BO3MOXHOCTL GPOHMPOBaHUA YCyru/AOCTYNHOCTL 3anucy Ha nonyyeHue ycnyru (no
TenedoHy, ¢ cetn "UHTep Ha o MUManLHOM caiTe opraHusauum, Npu
JIMYHOM NOCeLLeHnm U np.)

100 6annos

60

50%

30

2.3

[lons nonyyatenei ycnyr, y0BNeTBOPeHHbIX KOMPOPTHOCTLIO YCMOBUIA NpefocTaBneHus ycnyr (8 %
oT 06LLero Y1cna onpoLLeHHbIX Nonyyareneii ycnyr)

100 6annos

74

50%

37

37

Wroro

100%

67

Kputepuit «[locTynHOCTL ycnyr Ana WHBanmaoB»

3.1

OBopyAoBaH1e TEPPUTOPUM, MPUTIEraIOLLIEN K OPraHM3aLIM, U ee NOMELLEHMI C YHETOM A0CTYNHOCTM
[ANsi UHBaNWAOB:

- rpynn y ®
- Ans aBTOT HbIX Cp

- apanTt nud ToB, nopy 3 p

- CaHWUTaPHO-TMIMEHUYECKUX MOMELLEHUI B OpraHu3aumumn

100 6annos

20

30%

3.2,

ObecneyeHne B OpraHu13aLiim YCNoBUiA JOCTYMHOCTY, MO3BONSIOLLMX MHBANKMAAM MoNyyYaTh YCryr

HapaBHe C [IpyruMM, BKIKOYas:

- Ry6nvp Ans o cryxy 1 3p Mu3p M uHd

- Ay6nupoBaHue Haanucei, 3HaKOB M MHOM TEKCTOBOM M rpad uyeckon MHc opMmaLmm 3HaKamu,
[ L wpucTom Bpaiing;

no cnyxy (Cnyxy v 3peHuio) ycnyr

(Tucpnocyp P );

- p ¥ Bepcum o Oro caunTa opr:

WHBanNuAoB Mo 3peHunio;

- noMolwk, oka3biBaeMas paboTHUKaMM opr. y

(vHCTpYKTMP ( p paboTHMKaMu opraHnsauum);

- P ycnyrn B vnu Ha oMy

B ceTn "UHTepHeT" ans

100 6annos

60

40%

24

3.3.

[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX JOCTYNHOCTBIO YCIYT ANst MHBANWAoB (B % oT obluero
YNCNa ONPOLLEHHBIX MOMyYaTEeNei yCryr - MHBan1aoB)

100 Gannos

100

30%

30

50

Wroro

100%

60

Kputepuit «[1o6poxenarenLHOCTL, BEXIMBOCTL PaGoOTHUKOB OpraHu3aumumny

4.1

[lons nonyvatenei ycnyr, yA0BnNeTBOPeHHbIX 40BPOKENaTENbHOCTLI0, BEXUBOCTLIO PaGOTHUKOB
opraHuMsauum, obecneuvBatoLLmx I'IepBl/NHbllﬁ KOHTaKT u VIH(bOpMVIpOBaHIAE nony4arens ycnyru
(paBOoTHUKM CNPaBOYHOM, KaccHpbl U MPOYEE) NpU HEMOCPEeACTBEHHOM OBpaLLeHU B OpraHu3aLmio (B
% OT 0BLLero YMcna onpoLLEHHbIX NOMyYaTenen ycnyr)

100 6annos

78

40%

31

39

4.2.

[ons nonyyarenen ycnyr, yA0BNeTBOPEHHbIX A0BPOXENATENbHOCTHIO, BEXITMBOCTLI0 PABOTHIKOB
OpraHn3aLmm, 0GecneymnBaloLLMX HENOCPEACTBEHHOE OKa3aHue yCnyri Npu oGpalleHim B
opraHusaLyio (B % OT 06LUEero Ymcna onpoLIeHHbIX nonyyarenei ycnyr)

100 6annos

78

40%

31,2

39

4.3.

[ons nonyyarenen ycnyr, yA0BNeTBOPEHHbIX A0BPOXENATENbHOCTHIO, BEXTMBOCTLI0 PABOTHIKOB
opraH13aLmn npu UCnonb30BaHUW AUCTaHLMOHHBLIX hOpM B3auMoaerncTaus (no TenedoHy, no
3MEKTPOHHOI MOYTE, C MOMOLLbIO 3MIEKTPOHHBIX CEPBUCOB (MOA4YM 3NEKTPOHHOTO

o6patLeHus/ xanob/NpeanoxXeHuii, 3anucy Ha NomnyYeHne ycryri, NonyveHue KOHCynbTaLuum no
oKa3blBaeMbIM ycryram 1 np.)) (B % oT obLLero Yncna onpoLleHHbIX nomnyyareneii ycnyr)

100 6annos

74

20%

15

37

Wroro

100%

77

Kputepuii «YA0BNeTBOPEHHOCTb YCIOBUAMM OKa3aHUs yenyr»

5.1.

[lonsi nonyyarteneil ycnyr, KOTOpbIE rOTOBbI PEKOMEHA0BaTb OpraHU3aLiMI0 POACTBEHHIUKAM 1
3HaKoMbIM (Mornn Bbl ee pekoMeHAoBaThb, eCni Gbl Gbina BO3MOXHOCTL BbiGopa opraHusaLm) (B % ot
06LLero Yncna onpoLLeHHbIX nonyyatenen ycnyr)

100 6annos

74

30%

22,2

37

5.2.

[ons nonyyateneii ycnyr, yoBneTBOpeHHbIX rpacdmkom paboTbl opraHusaumm (B % oT obluero uucna
OMpOLLIEHHbIX NoNyyaTeneit ycnyr)

100 6annos

70

20%

14

35

5.3.

[lons nonyyatenei ycyr, yaoBNETBOPEHHbIX B LIENIOM YCMOBUSIMMA OKa3aHWs YCIyr B OpraHu3aLm (B
% OT 0BLLEero YMcna onpoLLEHHbIX MofyyaTenei ycnyr)

100 6annos

74

50%

37

37

Wroro

100%

73,2

uToro

[ 66,32 ]

Hroroselii pesyabrar: 66,32.
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74. MyHunIMnajbHOe aBTOHOMHOE y4dpe:xkaeHue KyJabTypbl «['opoackoil KyJabTypHBIi
LEeHTP «ApPT-Kapycejb»

Anpec yupexaeHus
188544, Jleaunrpanckas O6macts, ropoa CocHoBbiil bop, ynuna Kpacuaeix @optos, 14

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB
we oo

FTAAEDED PEMECEA
L o~

HOBOCTH

AHEETE 1D Derece KYeCTIS

SEIEHMN DXLV R oy

we o
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KommenTtapun

MecTopacnonokKeHne yupexaeHuss yIoOHO Al MECTHBIX JKHTEJCH, paclloyIoKEHO B
LHEHTpe TMOcCeleHus BOJM3M OCTAHOBOK OOLIECTBEHHOIO TpaHcHopTa. Teppuropus
6naroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
UHTEPbEPHI 37]aHus], B KOTOPOM Pa3MEIIEHO YUpEKIEHUE, HAXOASATCS B XOPOILIEM COCTOSHUU.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3amuTe
nHBanuI0B B Poccuiickoit deaeparum», Ct. 15. «O0ecnedueHne 6eCupensITCTBEHHOTO TOCTYIIa
MHBAJIUAOB K OOBEKTaM COLUAIbHOW, MH)KEHEPHOW W TPAaHCHOPTHON HH(PAcCTpyKTyp» B
OOJBIIMHCTBE CBOEM BBINOJHEHbI, YUUTHIBas MOTPEOHOCTU TMOCETHTENEH U CHenuUKy
yupexnaenusi. Curyanus ¢ oOecliedyeHHEM B OpraHHM3alMd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJISIIOIINX MHBAJUAAM IOJydYaTh YCIYT'M HApaBHE C JPYTMMHU YJIOBJIETBOPUTEIbHAS.
Bxonnast 30Ha oOopyaoBaHa MaHAYCOM, HPUCYTCTBYIOT HWH(OPMAIMOHHBIE TaOIUYKH CO
mpudTom bBpaiinsg, KHOMKa BBI30BA COTPYAHUKOB. BHYTpH y4peXIeHUS HMEeTCS
o0opynoBaHHasi TyajleTHass KOMHarta. I[Ipy HEOOXOJUMOCTH COTPYIHHKH YUPEKICHUS
OKa3bIBAIOT IMOMOIIb MaJIOMOOWJIBHBIM TpYIIaM HAaceJeHUs B IMOMEIICHUU KYJIbTYpHOTO
neHTpa. COTpYAHHMKH CIIOCOOHBI KOMIIETEHTHO OTBETUTh Ha BCE BOIPOCHI, KacaroIIHuecs
NEeATENbHOCTH yupexaeHusa. HeoOxomumo o0co00 OTMETUTh YCUJIMS PYKOBOAMUTENS U
pabOTHUKOB, WX 3aWHTEPECOBAHHOCTh B PA3BUTUHU YUPEKACHHUS, TOOPOXKEIATEIBHOCTH II0
OTHOIIICHUIO ToceTuTesisM U omneparopaM Donpa. ['opoackol KyJabTYpHBIM LEHTP «ApT-
Kapyceiab» B CBOEH JAESATENIBHOCTH HCIIOJIb3YeT MHOT'OYUCIIEHHBIE COLMAIbHO-KYJIbTYPHbIE
(b opMBbI, KOTOpBIE MTO3BOJISIIOT MPUBJIEYb Ay TUTOPUIO PATTMYHBIX BO3PACTHBIX KaTErOPHil.

CaliT ropoAckoro KyJnbTypHOTO IIEHTpa «ApT-Kapyceinb» pabotaer. Ha crapToBoit
CTpaHHULIe MPUCYTCTBYIOT BCE HEOOXOAMMBIE BKJIAJKH, YTO YIPOIIAET MOMCK MH(OpMAIIIH.
3nech ke pa3MenieHa aduina OmmKaiIImx MEpONpUsATHI 1 HOBOCTHAs JIeHTa. JloKyMeHTaIus
pa3MelleHa B COOTBETCTBYIOIIEM MOAYJE: YUYPEAUTEIbHbIE JOKYMEHTHI, JOKaJIbHBIE AKTBHI,
TUTaHBI pabOTHl yupexaeHus. OTYeThl 0 ACSITETPHOCTH YUPEXKICHHS HE OIYOJIMKOBAHBI JHOO
UX CII0)KHO HalTH Ha caite. JlaHHBIA pa3fen HyKIaeTcs B aKTyaJu3aluu JOKYMEHTAalUN Ha
TeKyIuii nepuoa. Pazaen «Adwuinay Takke BBIIEICH, COACPKUT aKTYaIbHYI0 HH(OPMAIUIO O
NPEACTOAIIMX Meponpusatuiax. B  moayne «JlesTenbHOCTE» MOXHO O3HAKOMUTBCSA C
HAIPAaBJICHUSMU €A TENBHOCTH YUPEKACHHSI, TOCMOTPETh PaCIMCAHKE, @ TAKXKE 3aIMCaThCs Ha
3anaTusa. B pazgene «KoHTakTh» NPUCYTCTBYET apec YUpexACHUS, TeIeOH, YIEeKTPOHHAS
10YTa, PEKUM pabOTHI YUPEKACHNUS, MECTOIIOJIOKEHHE Ha KapTe, CTPYKTYpa, popma oOpaTHOI
CBSI3M, a TAaK)KE CChUIKa Ha rpymmy B couuanbHoi ceth BKonrtakte u YouTube-kanai.
HNudopmarus 1o He3aBUCHMOM OLIEHKE KauecTBa yCIIyr pa3MelieHa B MoayJie «/{oKyMeHTbI»,
IZI€ MOXKHO O3HAaKOMMTBCS C pe3yjbTaTaMH, a TaKXKe MPOWTH aHKETy. YKa3aHa CCbUIKa Ha
ounmaneuelii mopran https://bus.gov.ru. Bepcust miast ci1raboBUASIINX KCIIPaBHO paboTaeT. B
LIE€JIOM Ka4eCTBO CaliTa MOYKHO OLICHUTDH KaK BBICOKOE.

[IpucyrcrByer rpynmna «BKoHTakTe», KOJIMYECTBO y4aCTHUKOB - 2462 yenoBeka. B manke
npoduiisi NPUCYTCTBYIOT Tesle(hOH, alpec YUpeKICHMs, CCbUIKa Ha TJIABHBIM CalT, PeXUM
paboThI - BCe, UTO HEOOXOAUMO M0JIb30BaTeNt0. Ha cTeHe rpynmbl HECKOJIBKO pa3 B HEEII0
nyOJIMKYIOTCSI 3alMCH, B TOM YHCII€ aHOHCHI MeponpusaTHil. OTaenbHO BKJIAJKON BbIAEICHA
a(ua, 9To MO3BOJIAET OBICTPO HAWTH HYX)HYIO HH(popmaruto. [IpucyrcTBytor 76 anpr00MOB ¢
dororpadusamu u 138 Bumeozanucelr ¢ OTUETAMU O MPOBEACHHBIX MEpPONpHUATUsAX. B rpymme
OTCYTCTBYET BO3MOYKHOCTb CBS3aThCs C a/IMUHUCTPATOPAMHU.

OTnienbHBIM IPEUMYIIECTBOM MOKHO BbLIeNUTh Hasimunue YouTube-kanana.
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Ne n/n

MNokasatensb

Wrorosas

BenuuuHa

oueHKa
3kcnepra

b
nokasarens

3HaveHne
nokasarens
¢ yyetom
ero
3HaYMmocT

®dakTuyeckun
pesynbTart

pr

Kputepuit «OTKPbITOCTL M AOCTYNHOCTb UHG 06 opr

KynbTypbi»

1.1

CooTBETCTBME MHhOPMALIM O AEATENBHOCTN OpraHN3aLIMK, Pa3MeLLeHHON Ha oBLLEIOCTYMHbIX
WHOPMALIMOHHBIX pecypcax, NepeyHio MHdopMaLun 1 TpeGoBaHUsIM K HEel, YCTaHOBIIEHHbBIM
HOpPMaTuBHbLIMU NPaBOBLIMW aKTamu:

- Ha UH 1Aax B opr:

- Ha oc caWTe opr: B UHG  ceTn
"UHTepHeT".

100 6annos

64

30%

19,2

1.2.

OBecrieyeHme Ha oth1LManbHOM CaiTe OpraHU3aLmMi Hanuums 1 gy HKLMOHMPOBAHWUS AUCTAHLIMOHHBIX
cnoco6oB 06paTHOM CBA3W 1 B3aUMOAEUCTBUS C NOMyYaTensiMn ycnyr:

- TenechoHa,

- 3MEKTPOHHON NOYThI,

- ANEKTPOHHbLIX CEPBUCOB (ghopma 07151 nodaqu 311eKMpPOHHO20 obpalueHus/
kanobbi/npednoxeHusi;pasden "Yacmo sonpocsk!”; oy KOHCY yuu no
OKasbleaeMbIM ycryaam U np .);

- ol 7 " y YCNyr MHeHus o
KayecTBe OKa3aHWA YCnyr (Hanuume aHKeTbl ANA ONPOCa rPaXAaH UM FMNEPCChINKN Ha Hee)

100 6annos

90

30%

27

1.3.

[lons nonyyatenei ycnyr, yA0BETBOPEHHbIX OTKPLITOCTbIO, MOMHOTON 1 AOCTYMHOCTbIO
VIH(bOpMaLlVIVI 0 AeATenbHOCTU opraHu3auuu, paSMeLLleHHOlji Ha
- VHG Aax B opr

IOM caWiTe Opr: B - n cetn

"WnTepHeT". (B % OT 06LLEro YMcna ONpOLLEHHbIX NonyyaTtenei ycnyr)

100 6annos

95

40%

50

38

45

Wroro

100%

84,2

Kputepwii «Komd opTHOCTL YyCnoBUiA NpeaocTaBneHns yenyr»

2.1

ObecrieyeHme B OpraHu3aLim koMhOPTHbIX YCIIOBUA A4S NPEAOCTaBMNEHNS YCNyT:

- Hanuume KOM¢ OPTHOM 30HbLI OTAbLIXA (OXMAaHUA);

- HanMuMe U NOHATHOCTL HaBUraLUMKU BHYTPU OpraHn3aumm;

- AOCTYNHOCTb NUTLEBON BOALI;

- HanM4me U AOCTYNHOCTL CaHNUTaPHO-TUT " (unctora

Hanuuyuve MbiINa, BoAbl, TyaneTHoi Gymaru u np.);

- p! 1 opr: 7]

- BO3MOXHOCTb 6poHUpoBaHmMs ycnyru/A0CTYNHOCTL 3anucK Ha nonyyeHue ycnyru (no

choHy, ¢ ceTn "UHTepHeT" Ha o caiiTe opr npu

NINYHOM MOCELEeHUN U Np.)

100 6annos

100

50%

50

2.3.

[lons nonyyateneil ycnyr, yA0BNETBOPEHHbIX KOMOPTHOCTLIO YCIOBUIA NPeAOCTaBNeHus ycnyr (8 %
OT 06L1{ero Y1cna onpoLLeHHbIX NomnyyaTenen ycnyr)

100 6annos

100

50%

50

50

Wroro

100%

100

KpuTepwmii «[JocTynHoCTb ycnyr Ans MHBanNuaoB»

3.1

O6opynoBaHI1e TEPPUTOPUM, MPUNEraloLLieil K OpraHN3aLmMm, 1 ee NOMELLIEHHIA C YHETOM A0CTYNHOCTN
[N MHBANWOB:

- rpynn naHay / ®

- ANA aBToT HBIX CPeACTB UHBANUAOB;

- apanT nudToB, nopy ",

- CaHUTapHO-TUr 7 B opr:

100 6annos

60

30%

18

3.2.

ObBecneveHve B opraHusaymm ycnosmﬁ AOCTYNHOCTK, NO3BOMNALWMX UHBaNUA4am nony4atb ycnyrum
HapaBHe C ApyrMK, BKIloYas:
- ayo6. ans MO CRyXy ¥ 3peHUI0 3ByKOBOW U 3puTenbHoW UHG opmauum;
- ay6nupoBaHue Haanucen, 3HaKOB U UHOI TEKCTOBOM U rpad  MHD

p L wpucTom 7
- b no cnyxy (cnyxy v 3peHuio) ycnyr

(Tucpnocy );
- Hanu4ue anbTepHaTMBHOM Bepcum od 0 CanTa opr:
MHBanuAoB Mo 3peHNIo;
= NMOMOLUb, OKa3biBaemas paﬁoﬂmkamw opr: oby
( PYKTUP ( b pa6oTHUKaMK opraHu3aumm);
- " ycnyru s Wnu Ha gomy

B ceTu "UHTepHeT" ans

100 6annos

80

40%

32

3.3.

[lons nony4atenei ycnyr, ya0BNETBOPEHHbIX OCTYMHOCTLIO YCNYr ANst HBanUAoB (B % oT obluero
YMCNa ONPOLLIEHHbIX NONyYaTenei yCnyr - UHBaNUAoB)

100 6annos

100

30%

30

50

Wroro

100%

80

Kputepuit «[106poxenarenLHOCTL, BEXIMBOCTL PabOTHUKOB OpraHusaumm»

4.1

[lons nonyyatenen ycnyr, yA0BNeTBOPEHHbIX A0GPOXeNaTeNbHOCTLI0, BEXMBOCTLIO paboTHUKOB
opraHusauuu, OGeCI‘IeHMBalOLLLMX I'IepBI/HHbIFi KOHTaKT 1 I/IHq)OpMVIpOBaHI/IE nony4arens ycnyrm
(paboTHUKM CNPaBOYHO, kKaccupbl U Npoyee) NpU HENOCPEeACTBEHHOM OBpaLLeHUn B opraHusaumio (B
% OT OBLLIEro Y1CMa ONpOLLEHHBIX NonyyaTenei ycnyr)

100 6annos

100

40%

40

50

4.2.

[lonsi nonyyatenei ycnyr, yA0BNeTBOPEHHbIX A0GPOKENATENLHOCTLIO, BEXIMBOCTHIO PABOTHUKOB
opraHusauuu, OGeCI‘IeHMBalOLLLVIX HenocpeaCcTBEeHHOe OKasaHue ycnyru npu OSpalLleHVIVI B
opraHusaumio (B % oT 0BLLero Yncna onpoLLIEHHbIX Nony4arenen ycnyr)

100 6annos

100

40%

40

50

4.3.

[lons nony4atenei ycnyr, yA0BNETBOPEHHbIX [J0GPOXENaTENbHOCTBI0, BEXIMBOCTLIO PaGOTHUKOB
OpraHu13aLmy Npu UCMONL30BaHUM AUCTaHLIMOHHBIX DOPM B3aUMOAeCTBuS (Mo TenedoHy, no
9MIEKTPOHHON MOYTE, C MOMOLLBIO SMEKTPOHHBIX CEPBUCOB (MOZA4M ANEKTPOHHOTO
obpalLeHusi/xanob/npeanoXeHni, 3anucu Ha NonyYeHue ycnyri, NofyYeHne KOHCynbTaLuum no
OKasblBaeMbIM ycnyram 1 np.)) (8 % oT oBLero Ymcna onpoLIeHHbIX nonyyateneit ycnyr)

100 6annos

100

20%

20

50

Wroro

100%

100

Kputepuit «Y10BNeTBOPEHHOCTL YCIOBUSIMU OKa3aHUs yCnyr»

5.1.

[lons nonyyateneii yCnyr, KOTOpble roTOBbI PEKOMEHA0BATh OPraHN3aLyio POACTBEHHNKAM 1
3HaKoMbIM (Mornu Bbl ee pekoMeHaoBaThb, ecniv Bkl Bbina BO3MOXHOCTL BblGopa opraHuaauum) (B % ot
06LLEro Y1cna onpoLLEHHBIX MofyyaTenei ycnyr)

100 6annos

90

30%

27

45

5.2.

[lons nony4atenei ycnyr, yaoBNeTBOPEHHbIX rpacmkom paboTel opraHuaaLmm (B % ot obLiero yucna
OMPOLLIEHHbIX NOMyyYaTenen ycryr)

100 6annos

90

20%

18

45

5.3.

[lons nony4atenei ycnyr, ya0BNETBOPEHHbIX B LIENIOM YCMOBMAMM Oka3aHusi yCyr B opraHusaLun (8

% OT 0BLLEero Yncna onpoLLEHHbIX nonyyaTenen ycnyr)

100 6annos

90

50%

45

45

Wroro

100%

90

utoro

[

[ 90,84 ]|

Hroroselii pesyastar: 90,84.
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75. MyHUIIUNIA/IbHOEe ABTOHOMHOE Y4pe:KIeHHe KYJIbTYPbl

«/lBopenr KyJbTYypbI
«CTpoutenaby»

Anpec yupexaeHus
188544, Jlenunrpanackas O6mactb, ropox CocHoBsiit bop, ynuna Conneynas, 19

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnonokKeHne yupexaeHuss yIoOHO Al MECTHBIX JKHTEJCH, paclloyIoKEHO B
LHEHTpe TMOcCeleHus BOJM3M OCTAHOBOK OOLIECTBEHHOIO TpaHcHopTa. Teppuropus
6naroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
MHTEPbEPHI 37]aHUs, B KOTOPOM Pa3MEIIEHO YUPEKICHHE, HAXOASATCS B XOPOILIEM COCTOSHUU.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3amuTe
nHBanu0B B Poccuiickoit @eneparumy, Ct. 15. «Ob0ecnedenne 6eCpensITCTBEHHOTO TOCTYIIa
UHBAJIUAOB K OOBEKTAaM COLHUAIBHOW, MH)KEHEPHOW M TPAaHCHOPTHOM HHQPACTPYKTyp» B
OOJBIIMHCTBE CBOEM BBINOJHEHbI, YUUTHIBas MOTPEOHOCTU TMOCETHTENEH U CHenuUKy
yupexnaenusi. Curyanus ¢ oOecliedeHHeM B OpraHu3ald yCJIOBUH  JIOCTYITHOCTH,
MO3BOJISIIOIINX MHBAJUAAM IOJydYaTh YCIYT'M HApaBHE C JPYTMMHU YJIOBJIETBOPUTEIbHAS.
BxonHas 30Ha o0opynoBaHa NaHAYCOM, HAa TEPPUTOPUU YUPEKAECHHUS PpacIoyiararoTcs
CIIELIMAJIBHO  BBIJICJICHHBIE MApPKOBOYHBIE MeCTa Il  WHBAJIWIOB, HIPHUCYTCTBYIOT
UH(POPMALMOHHBIE TaONMUYKU co mmpudrom bpaiins, KHONKa BbI30Ba COTPYIHUKOB. BHyTpH
yupexxJaeHusi MeeTcst 000pyioBaHHAas TyasneTHas KoMHaTta. [Ipu HeoOX0AMMOCTH COTPYIHUKH
YUPEXKICHUSI OKa3bIBAIOT IMOMOIIb MAJOMOOWJIBHBIM TPYIIaM HACEJIEHUS B IOMELICHUU
JBopua kynbTypbl. COTPYAHHKH CHOCOOHBI KOMIIETEHTHO OTBETHTh Ha BCE BOIPOCHI,
Kacalolmecss JeSATeNbHOCTH  ydpexxaeHus. HeoOxoaumo o0co00 OTMETUTh  YCHIIHS
pykoBoAMTENS W paOOTHUKOB, HX 3aHMHTEPECOBAHHOCTh B PAa3BUTUU  YUPEKICHUS,
J00pO’KeNaTETbHOCTD M0 OTHOILIEHHUIO IOCETUTEINSIM U oriepaTopam Ponja. J[Bopen KynbTypbl
«CTpoutenp» B CBOEH NEITENBHOCTH UCIOJIb3YET MHOTOYUCIIEHHBIE COLMAIbHO-KYJIbTYPHBIE
(OpMBbI, KOTOpbIE TO3BOJSAIOT INPUBJIEUb AYJUTOPUIO PA3IUYHBIX BO3PACTHBIX KaTEroOpHil.
[TocetuTenn HEOTHOKPATHO BhIpaXKald OJaroJapHOCTh 3a HWHTEPECHbIE MEpPONPUATHUS
KOJJIEKTHBY JlBOpua KynbTyphl. M3 mpemioskeHuil ObII0 OTMEUEHO BO30OHOBIIEHHE PaOOTHI
OpPraHHOTO 3aJla, PACIIUPEHUE PeNepTyapa CIEeKTaKJIeH, PEMOHT TaHLIEBAIIBHOTO 341, & TAK)KE
pa3MeleHue Kyjaepa NuTheBOM BOAOK U aBTOMATOB MO MPOJake HATUTKOB U CHEKOB.

Caiit J[Bopia kynbTypsl «CTpouTtens» paboraer. Ha ctapToBoii cTpaHHIle MIPUCYTCTBYIOT
BCE HEOOXOAMMBIE BKJIAJIKH, YTO YIPOIIAET NOUCK HH(pOpMaLUU. 31eCh ke pa3MelieHa aduiia
Ommxkaiimux Meponpustuil. JIoOKyMeHTalus pa3MelnieHa B COOTBETCTBYIOIIEM MOAYJE,
KOTOPBIA PETYJIIPHO OOHOBISETCS: YUPEAUTENIbHbIE IOKYMEHTHI, JJOKAJIbHBIE aKThl, IJIAHBI O
paboTe yupexaeHuss Ha TeKymuid Mecsi. OTYeTsl O JAESITENbHOCTH YYPEKACHHUS HE
OImyOJIMKOBaHbl JTMOO WX CII0O)KHO HaWTH Ha caire. Pasmen «Adwuma» Takke BBIICICH,
COJICPXKHUT aKTYyaJIbHYI0 HH(POPMALIMIO O MPEACTOsIUX Meponpuatusax. B monyne «KnyOHble
(GopMHUPOBAaHUA» MOXKHO O3HAKOMUTBHCS C HAMNpaBICHUSAMHU JEATEIbHOCTU YUYPEKICHUS,
oCcMOTpeThb pacniucanue. B paznene «KoHTaKTbD MPUCYTCTBYET aJpec yUpexkIeHus, TeIe(oH,
AIIEKTPOHHAS 10YTa, PEKUM pabOThl YUpEXKIEHHUS, MECTOIOJIOKEHNE Ha KapTe, CTPYKTYpa,
dopma 0oOpaTHON CBSI3M, a TAK)KE CChbUIKA Ha rpymiy B couuanbHoi cetn BKonrtakre u
YouTube-kanan. He3aBucumasi OIlCHKa KadecTBa YCIYr BBIICICHA OTACIbHBIM MOMIYJCM,
COJIEP’)KUT AHAIUTUYECKUI OTYET HE3aBUCHMOM oleHOouyHOoM komuccuu B 2020 r. u maH
YCTpaHEHMs 3aMEUYaHNi 10 pe3ysbTaTaM NpoBeaeHus oneHkr B 2020 roxy. Yka3zaHa cCbuIKa
Ha ounmanbHbI mopTan hittps://bus.gov.ru. Pekomenayercst pa3MecTUTh CCBUIKY Ha OIPOC 110
HE3aBUCHUMOM oOlleHKe. Bepcus miist ciraboBuasmmx ucnpaBHO paboraer. B 1enom kauecTBo
caiiTa MOXHO OLICHUTb KaK BBICOKOE.

[IpucyrctByet rpynna «BKonTakTe», KoindyecTBO ydyacTHUKOB - 5700 venoBek. B manke
npoduiisi NPUCYTCTBYIOT Tesie(hOH, aIpec YUpEeKICHMs, CChbUIKa Ha TJIABHBIM CalT, PEeKUM
paboThI - BCe, UTO HEOOXOAMMO MOJIb30BaTeN0. Ha cTeHe rpymnimbl HECKOJIBKO pa3 B HEIEII0
nyOJIMKYIOTCSI 3alMCH, B TOM YHCIIE€ aHOHCHI MeponpusaTuidl. OTAeNbHO BKJIAIKOM BbIIEICHA
adwuia, 9To MO3BOJIIET OBICTPO HAWTH HYXHYIO HHGopMaruio. [IpucyrcTBytoT 74 ansboma ¢
¢dororpadusamu u 264 BUAEO3AMUCH C OTYETAMHU O MPOBEACHHBIX MEPONpUATHIX. B rpymme
OTCYTCTBYET BO3MOYKHOCTb CBS3aThCS C IMUHUCTPATOPAMU.

OTaenbHBIM TPEUMYIIECTBOM MOXKHO BBIICIUTh Hanmuune YouTube-kaHama, KOTOpBI
MIPAKTHYECKH €KEMECSIYHO OOHOBIISETCS.
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Kputepuit «OTKpBLITOCTE M AOCTYNHOCTL MH OpMaLmK 06 opraHMsaumn KynbTypbi»

1.1.

CooTBETCTBYE UHOPMALIUN O AEATENBHOCTU OpraHM3aLvK, Pa3MeLLeHHON Ha OBLLEAOCTYMHBIX
VHOPMALIMOHHBIX PECYPCaX, NEPEUHI0 MHGOPMALIMK 1 TPEBOBAHMUSIM K HEW, YCTAHOBNEHHBIM
HOPMATBHbIMI NPABOBLIMM aKTaMM:

- Ha UH Aax B opr:

- Ha o caiiTe opr: B UH(D y  cetn
"UHTepHeT".

100 6annos

68

30%

20,4

12

OBecnedeHue Ha oth1LManbHOM CaiiTe OpraHU3aLIIMY HanNUMs U dyHKLNOHAPOBAHMS ANCTaHLIMOHHBIX
cnoco6os oGpaTHOM CBS3N 1 B3aMMOAEICTBIA C NONyYaTensiMu1 yCryr:

- TenecoHa,

- 3MEKTPOHHO NOYTLI,

- 3NEeKTPOHHbIX CEePBUCOB (ghopma 0151 M00ayU 311eKMPOHHO20 ObpaleHust/
kanobbi/npednoxeHusi;pa3den "Hacmo 3ac 8orpocs!”; nony Kol no
OKa3blgaeMbIM yCriy2am u np.);

- n

nony4arenem ycnyr MHeHusi o

yenyr (| aHKeTbl ANs ONpoca rpaxaaH UNu runepcchIinky Ha Hee)

100 Gannos

60

30%

18

13.

,D,OJ'I;I nonyqa'reneﬁl ycnyr, yAOBNeTBOPEeHHbIX OTKPLITOCTbIO, MOMHOTON U AOCTYNHOCTbIO
MHd)OpMaLlMIA 0 AesATenbHOCTU opraHusauuu, paSMeU.leHHDlZ Ha

&
- MHD Aax B opr

- o cauTe opr: B WHG y  cetn
"WUHTepHeT". (B % OT 06LLEro Yncna onpoLIeHHbIX nonyyareneii ycnyr)

100 6annos

87

40%

34,8

133

128

Wroro

100%

732

Kputepwii «<Komd opTHOCTL yenoBuit npegocTaBneHmsa yenyr»

2.1

ObecneyeHue B OpraH13aL|v KOMGOPTHBIX YCIIOBUIA AMNst NPEAOCTaBNEHNS YCyT:

- Hanuyme KoM OPTHOI 30HbI OTAbIXA (OXKUAAHURA);

- HaNMYMe 1 NOHATHOCTL HAaBUraLMN BHYTPU OpraHM3auum;

- AOCTYNHOCTL NUTLEBOM BOAbI;

- HanuuKe U AOCTYNHOCTL PHO-TU (

Hanuuve Mbina, BoAbl, TyaneTHown Gymaru u np.);

- p cocTosiHue V opr W;

- BO3MOXHOCTL 6 POHUPOBAHUSA YCNYrv/AOCTYNHOCTL 3aNMUCK Ha Nony4eHue yenyru (no

¢ oHy, ¢ ucnone: ceTu "UHTepHeT" Ha od cauTe opr: npu
JIMYHOM MOCELLEHWUN U Np.)

100 Gannos

80

50%

40

2.3

[lons nonyyatenei ycnyr, ya0BNeTBOPEHHbIX KOMGOPTHOCTLIO YCOBWIA NpeaocTasneHus ycnyr (8 %
OT 06LLEro YMcra OnpoLLIEHHbIX NonyyaTened ycnyr)

100 6annos

82,67

50%

41,33

124

Wroro

100%

81

Kputepuin «[locty yecnyr ans

3.1

OGopynoBaH1e TEPPUTOPIM, NPUMEraloLLeil K OpraHM3aLv, 1 ee MOMELLLEHUA C Y4ETOM J0CTYMHOCTM
[INS1 MIHBANWAOB:

- rpynn y nnard

- ans cpeacTs

- apanTi nucToB, Nopy ,

- CaHWUTapHO-rUr Vi B opr

100 6annos

100

30%

30

3.2.

ObecneyeHue B OpraHM3aLni yCioBMA AOCTYMHOCTY, NO3BONSAIOLMX MHBANWAAM NofyyaThb yciyrm
HapaBHe C ZIpyr1MK, BKIIOYas:

-y ans Mo CNyXy 1 3peHunto n3p 01 UHED
- Ay6nupoBaHne Haanucei, 3HakoB U UHOW ¥ u rpach W UHd

L] wpudTom wns;
- b Np no cnyxy (cnyxy u 3peHuto) ycnyr

y (Tuch );
- Hanu4umue anbTepHaTMBHON BepcUM o 0 caWTa opr: B ceTn "UHTepHeT" ans
VHBaNuUAoOB MO 3peHuIo;

- MOMOLLb, OKa3biBaemas PaGoTHUKaMM Opr: obyueHve
(vHCTpYK ( b paboTHMKaMu opraHusauum);

- yenyru B unu Ha oMy

100 6annos

80

40%

32

3.3.

[lons nonyy4ateneit ycnyr, yAoBNeTBOPEHHbIX OCTYMHOCTBIO YCIYT AN MHBANUaoB (B % OT obluero
YKCNa ONPOLLIEHHbIX NONyYaTenei yCryr - MHBanuios)

100 Gannos

100

30%

30

150

Wroro

100%

92

Kputepwii «[lo6poxenaTenbHOCTb, BEXNIMBOCTL PaboTHUKOB OpraHu3auumu»

4.1.

[ons nomnyyateneit ycnyr, yAoBNeTBOPEHHbIX J0BPOXENaTENbHOCTbIO, BEXITNBOCTLIO PaBOTHMKOB
opraHu3aLim, 06ecnedmBaloLLIMX NEPBUYHLIA KOHTAKT 1 MHChOPMMPOBaHME NonyyaTens ycnyrm
(paBOTHYKN CNPaBOYHOIA, KACCUPBI 1 NPOYEE) NP HEMOCPEACTBEHHOM OBpaLLIEHM B OpraHun3aLmio (8
% oT 0bLLero Yncna onpoLLEHHbIX NonyyaTeneii ycnyr)

100 6annos

93

40%

37

140

4.2.

[lons nony4arenen ycnyr, ya0BneTBOPeHHbIX A06POXENaTenbHOCTLI0, BEXIMBOCTLIO PaGOTHUKOB
opraHuaalum, 06ecnedmBaloLLMX HEMOCPEACTBEHHOE OKa3aH1e YCNyrv nNpu obpalleHn B
opraHusauuio (B % oT 0BLLEero Y1cna onpoLLEHHbIX NonyyaTenei ycnyr)

100 Gannos

93,33

40%

37,33

140

4.3.

[lons nony4arenen ycnyr, ya0BneTBOPeHHbIX 406POXKENaTenbHOCTLI0, BEXIMBOCTLIO PaGOTHUKOB
OpraHu3aLm Mpu UCToMb30BaHNI ANCTaHLMOHHBIX (HOPM B3aUMOAEHCTBIUS (N0 TenedoHy, no
9MEKTPOHHOM MOYTE, C MOMOLLBIO AMEKTPOHHBIX CEPBICOB (MOAAYYN MEKTPOHHOTO
obpalLeHns/xanob/npeanoXeHni, 3anucy Ha MonyyYeHre YCnyri, NonyyYeHne KoHCynbTauum no
oKa3blBaeMbIM ycnyram u np.)) (B % OT o6LLero Yncna onpoLLEHHbIX nonyyaTeneit ycnyr)

100 6annos

49

20%

10

74

Wroro

100%

85

KpuTtepwii «<Y0BNeTBOPEHHOCTL YCIOBUAMY OKa3aHWA ycnyr»

5.1

[lons nony4areneii ycnyr, KOTOpble rOTOBbI PEKOMEH/0BaTb OPraHN3aLo POACTBEHHNKAM 1
3HAKOMBIM (MOTTM Gkl €8 PEKOMEH0BaTb, €CN Gbl Bbiia BO3MOXHOCTL BbIGOPa opraHu3aumnm) (8 % ot
0BLLIEro YMCra ONPOLLIEHHBIX NONyyaTened ycnyr)

100 Gannos

90

30%

27

135

5.2

[lons nony4arenei ycnyr, ya0BNeTBOPEHHbIX rpachmkom paboTl opraHusaLm (B % ot obluero uucna
OMPOLLEHHbIX NoMnyYaTenen ycnyr)

100 6annos

100

20%

20

150

5.3.

[ons nony4areneil ycnyr, yA0BNETBOPEHHbIX B LIENIOM YCNOBUAMM OKa3aHUs YCIyr B OpraHM3aLmm (8
% OT 0BLLEro Y1cna ONPOLLIEHHLIX NoMyyaTene ycnyr)

100 6annos

96,67

50%

48,33

145

Wroro

100%

95,33

utoro

[ 85,28

Hroroswlii pesyabrar: 85,28.
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76. MyHununaiabHoe  OrokeTHoe  yupexkaeHue «CocHoBoOOpckasi  ropoackas
nyoanyHasi 0ubdJaMoTeKa»

Anpec yupexJIeHus
188541, Jlenunrpanckas O6macts, ropoa CocHoBbeiil bop, ynuna Connednas, 23A

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB
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AxTtyanbHble ¢poTorpadun 00beKTa
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KommenTtapun

MecTopacnonokKeHne yupexaeHuss yIoOHO Al MECTHBIX JKHTEJCH, paclloyIoKEHO B
LHEHTpe TMOcCeleHus BOJM3M OCTAHOBOK OOLIECTBEHHOIO TpaHcHopTa. Teppuropus
6naroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
UHTEPbEPHI 37]aHus], B KOTOPOM Pa3MEIIEHO YUpEKIEHUE, HAXOASATCS B XOPOILIEM COCTOSHUU.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3amuTe
nHBanuI0B B Poccuiickoit deaeparum», Ct. 15. «O0ecnedueHne 6eCupensITCTBEHHOTO TOCTYIIa
MHBAJIUAOB K OOBEKTaM COLUAIbHOW, MH)KEHEPHOW W TPAaHCHOPTHON HH(PAcCTpyKTyp» B
OOJBIIMHCTBE CBOEM BBINOJHEHbI, YUUTHIBas MOTPEOHOCTU TMOCETHTENEH U CHenuUKy
yupexnaenusi. Curyanus ¢ oOecliedyeHHEM B OpraHHM3alMd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJIAIOIIMX HMHBAUAAM IMOJy4yaTh YCJIYI'M HapaBHE C JAPYTUMHU YAOBIETBOPUTEIbHAS.
Bxonnast 30Ha oOopyaoBaHa MaHAYCOM, HPUCYTCTBYIOT HWH(OPMAIMOHHBIE TaOIUYKH CO
mpudTom bBpaiinsg, KHOMKa BBI30BA COTPYAHUKOB. BHYTpH y4peXIeHUS HMEeTCS
o0opynoBaHHas TyajeTHass KOMHara, CMEHHbIEe Kpecia-koisicku. Ilpm HeobOxoaumocTu
COTPYIHUKU YUPEKIEHHUS OKa3bIBAIOT IMOMOIIb MaJOMOOWJIBHBIM TpYIIaM HaceJIeHHs B
noMenieHnu onbnmoreku. COTpyAHUKH CITOCOOHBI KOMIETEHTHO OTBETHTH Ha BCE BOIPOCHI,
Kacaolluecss JeATeIbHOCTH YyupexnaeHus. Heobxoaumo o0cob0 OTMETHTh — YCHIIUS
pyKOBOIUTENST W paOOTHHKOB, HMX 3aWHTEPECOBAHHOCTh B PAa3BUTUU  YUYPEKICHUS,
100pOKeNaTeTbHOCTD 110 OTHOUICHHIO MoceTuTessM u oneparopam donga. CocHoBoOOpCKas
ropojckas myoiuyHasi OMOJMOTEKa B CBOEHM NIESATEbHOCTH HMCIOJIb3yeT MHOTOYHUCIICHHBIC
COLIMANIBHO-KYJbTYPHBIE (DOPMBI, KOTOpbIE MO3BOJSAIOT MPUBIEYD AyTUTOPHIO PaA3TUUHBIX
BO3pacTHBIX Kareropwil. IloceTuTrenn HEOAHOKPATHO BBIpaXKalW OJIATOAAPHOCTH 32
WHTEPECHbIE MEPOMNPHUITHS KOJUIEKTUBY OuOnuoTexu. W3 mpenoxkeHuil ObLIO OTMEYEHO
pa3MelleHue Kyjaepa ¢ IUThEBOW BOAOW, a TaKXKE PacCMOTPETh BO3MOXHOCTH YBEIMUYEHUS
pexknMa paboThl, TaK Kak paboTaroIIye JI0AN He BCET/1a YCIeBalOT B3ATh KHUTH.

Caiitr CocHOBOOOpPCKOU ToOpojcKoi Ombmmoreku paboraet. Ha crapToBoii cTpaHuIle

INPUCYTCTBYIOT BCE HEOOXOAMMBIE BKJIAJIKH, YTO YHPOIIAET MOUCK MH(POpManuu. 3/1ech ke
pa3MelleH aHOHC OKaluX MeponpusThid. JIokyMeHTaus pa3MelieHa B COOTBETCTBYIOLIEM
MOJlyNie, KOTOPBIM peryaspHO OOHOBISETCS: yUpEIUTEIbHBIE JOKYMEHTHI, TOKAIbHBIE aKTHI,
IUTaHBI O paboTe YyUpexkACHUS Ha TEKYIIUH roJl, a TaKKe MOAPOOHbIE OTYETHI O JIEATEIBHOCTH,
B TOM uHclie (QuHAHCOBbIe. Pa3nen «AHOHCBHI» TakXKe BBIIENCH, COJIEPXKUT aKTYalbHYIO
UHPOPMALIMIO O TPEACTOAUINX MeponpusaTusix. B moxmynme «O OHONMHOTEKE» MOXKHO
O03HAKOMUTBCSI C HAIPABICHUSMHU JAEATEIBHOCTH YUPEXKACHHS, €ro HCTOpPHEH. 31ech ke
pa3MelieHa KOHTakTHas HHQOpMalMs: ajpeca YUpexkKIEeHUH, TelaeQoH, pexuM paldoThl,
MECTOIIOJIOKEHUE Ha KapTe, CTpyKTypa. HeszaBucumas orneHka KadecTBa YCIJIYr BbIAEIEHA
OTJIEJbHBIM MOJYJIEM, COJIEPKUT aHAIMTUUYECKUIM OTYET HE3aBUCUMON OLIEHOYHON KOMUCCUH
B 2020 r. ¥ 1U1aH yCTpaHEHMs 3aMEUYaHUil 10 pe3ynbTaTtaM NposeaeHus oueHku B 2020 rogy.
Ccbulka Ha ONpOC IO OLIEHKE KauyecTBa, a TaKKe CChUIKA HAa OQUIMAIBHBIA MOpTal
https://bus.gov.ru He onyOiuMKOBaHBI JIMOO CIOXKHO HaWTH Ha caiite. Bepcus s
c1a0OBUASIIMX MCHpPaBHO paboTaeT. PexoMmeHnyeTcs pa3MecTUTh CCBUIKY Ha ONpOC IO
HE3aBUCUMOM OIICHKE, BBIJICIUTh OTAEIbHBIM MOayJIeM «KOHTaKThbI», 100aBUTh 3JIEKTPOHHYIO
MOYTY yUpeXJIeHUH 1 (popMy 0OpaTHOM CBS3H.
[IpucyrctByer rpynna «BKoHTakTe», KOIMYecTBO y4acTHHKOB - 329 uenoBek. B mamnke
npoduss MPUCYTCTBYIOT TelIePOH, aJpec yUpeKIEHUs, CChbUIKa Ha IJIaBHBIA CalT, PeXUM
paboThI - BCe, YTO HEOOXOAMMO MOJIb30BaTeN0. Ha cTeHe rpymnmbl HECKOIBKO pa3 B HEAETIO
nyOIMKYIOTCSl 3allUCH, B TOM 4YHCJe aHOHCHI MeporpusaTtuil. [IpucyrcTByroT 9 anbbomoB ¢
¢dororpadusmu u 33 BHIEO3ANUCH C OTYETAMU O MPOBEJCHHBIX MEpONpusATHAX. B rpymme
IPUCYTCTBYET BO3MOKHOCTbH CBSI3aThCS C aIMUHUCTPATOPAMHU.
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Kputepuit «OTKpLITOCTL M AOCTYNHOCTL UH( OpMaLmK 06 opraHM3aLmMm KynsTypbi»

11

CooTBeTCTBME MH(OPMALIM O AEATENBHOCTY OPraHM3aLui, Pa3MELLIEHHOM Ha 0GLLIEAOCTY MHbIX
MH(OPMALIMOHHBIX PECYPCaX, NEPEUHI0 MH(OPMALIM 1 TPEBOBAHUAM K HEW, YCTaHOBMEHHBIM
HOPMATVBHBLIMU NPABOBbLIMI aKTaMu:

- Ha UHD B opr:

- Ha ocp caiiTe opr B

"WUHTepHet".

" cetn

100 Gannos

30%

19,2

1.2.

OBecneveHme Ha OULMaNbHOM CaiiTe OpraH3aLIMM HanNMUNs 1 yHKLIMOHMPOBAHS AVNCTAHLIMOHHBIX
cnoco6oB 0GpaTHOM CBS3Y 1 B3aUMOAENCTBIS C NOMyyaTensmMi yeryr:

- TenedoHa,

- 3NIeKTPOHHOMN NOYTI,

- 3NEeKTPOHHbLIX CEPBUCOB (hopma 7151 Modayu 371eKMPOHHO20 obpaLueHus/
xanobbi/npednoxerus;pasden "Hacmo 3adagaembie 80MPOCHI"; MOMyYeHUe KOHCYIbmayuu rno
OKa3bIgaeMbIM ycry2am U fip .);

- 7 y YCNyr MHeHusi 0
KayecTBe OKa3aHWsA ycnyr (Hannume aHKeTbl ANA ONPOCa rPaXAaH U TMNepPCChbINKM Ha Hee)

100 6annos

90

30%

27

13

[ons nonyyatenei ycnyr, yA0BNeTBOPEeHHbIX OTKPBITOCTbIO, MOMHOTOM W AOCTYMHOCTbI0
WHGOpMaLM O AEATENbHOCTU OPraHn3aLi, pa3meLLeHHON Ha

- UHD iaax B opr

- o caiTe opr: B WH(p  cetn
"WHTepHeT". (B % OT 06LLIEro Yncna onpoLLEHHbIX NosyyaTeneii ycnyr)

100 Gannos

100

40%

40

150

150

Wroro

100%

Kputepuit «Komd opTHOCTL YCNoBuii NpeaocTaBNeHNA yenyr

2.1

OBecneyeHme B OpraH13aLv KoMOPTHBIX YCIIOBMUA ANs NPEAOCTaBNEHUs YCIyT:

- Hanuuue KOMd OPTHOM 30HbI OTAbIXA (OXKMAAHWSA);

- HanuuMe U NOHATHOCTL HABUraLMN BHYTPYU OPraHU3aLnK;

- BOCTYNHOCTL NUTLEBOW BOALI;

- HanuuMe U AOCTYMHOCTL PHO-TUT (

Hanuuue Mbina, BoAbl, TyaneTHol Gymaru v np.);

- CaHUTapHoe i opr: ]

- BO3MOXHOCTb 6POHMPOBaHMUSA YCNyrv/AOCTYNHOCTL 3aNNUCK Ha NONyyYeHue ycnyru (no
choHy, ¢ cetn p Ha och cauTe opr npu

JINYHOM NOCELLEeHNN U Np.)

100 Gannos

80

50%

40

2.3.

[ons nonyyarenen ycnyr, yAoBNeTBOPEHHbIX KOMChOPTHOCTLIO YCIOBUIA NpeaocTaBnenns ycnyr (B %
OT 06LLero Yucna onpoLLEeHHbIX Nonyyarenen ycnyr)

100 6annos

93,33

50%

46,67

140

Wroro

100%

87

Kputepuit «Jocty ycnyr ans

3.1

OGopy/10BaHIe TEpPUTOPUN, NPUTNEraloLLeil K OpraHM3aLu, 1 ee NOMELLIEHUII C YHETOM OCTYNHOCTM
QNS MHBaNWIOB:

- rpynn ] Jiy nnarc

- Hanuuve BbIAENEHHLIX CTOSHOK ANS aBTOT cpencts

- apanT nudTos, nopy L

- Wr 7 B opr

100 6annos

80

30%

24

3.2

OGecrieyeHie B OpraH3aLMK yCMOBUIA JOCTYMHOCTY, MO3BOMNSIOLLMX MHBANMAAM MoNyYaTh yCnyri
HapasHe C ApyrvMu, BKIKOYas:
- Ay6 ans o CRyXy 1 3peHuto W 1 3pn
- Ay6nvpoBaHue Hagnucen, 3HaKOB U UHOW wn "
p b wpucdTom

p no cnyxy (cnyxy v 3peHuio) ycnyr

umKa (Tud );
- Hanuune anbTepPHaTUBHON BepcMKU oro camTa opr: B CeTn pHeT" AnsA
VHBanNuaoB Mo 3peHuio;
- nomolb, oKa3biBaeMasi paboTHUKaMM opr: y
(MHCTPYKTUP: b conp p opr
p ycnyru B vnu Ha gomy

&
P

pag P

- b

100 6annos

100

40%

40

3.3.

[onsi nonyyatenei ycnyr, yA0BNETBOPEHHbIX JOCTYNHOCTBLIO YCNYT AN MHBANUAOB (B % OT oBLuero
4mcra ONPOLLEHHBIX NoNyYaTenen yCyr - HBanuaoB)

100 6annos

100

30%

30

150

Wroro

100%

94

Kpurepuit «[106poxenarenbHOCTb, BEXNWBOCTL PabOTHUKOB OpraHv3aummy»

4.1.

ﬂoﬂﬂ I'lOJ'lyHaTeJ'IeIZ ycnyr, yaoBneTBOpPeHHbIX /:lOGpO)KeﬂaTeﬂbHDCTHO, BEXNUBOCTbIO paGOTHIAKOE
opraHu3aLmum, obecneymnBatoLLVX NEPBUYHBIN KOHTAKT U MH(OPMUPOBaHME NonyyaTens ycnyrm
(paBOTHWKN CNPaBOYHON, KACCUPLI W MPOYEE) NPK HEMOCPEACTBEHHOM OBpaLLEHM B OpraHu3aumio (8
% OT 0BLLEro YMcna onpoLLEHHbIX MOMy4aTenei yenyr)

100 6annos

100

40%

40

150

4.2.

[ons nonyyatenei ycnyr, yA0BNETBOPEHHbIX [JOGPOKENATENbHOCTbIO, BEKMMBOCTbIO PAGOTHMKOB
opraHu3aLum, 06ecneymBaioLLnX HENOCPEACTBEHHOE OkasaHue YCNyrv npu oBpalLeH B
opraHusaumio (8 % oT obLUero YMcna onpoLLeHHbIX Nonyyarenein ycnyr)

100 6annos

100

40%

40

150

4.3.

[ons nonyyatenei ycnyr, yAoBneTBOpeHHbIX J06POKeNaTenbHOCTbI0, BEXMBOCTbIO PaGOTHMKOB
OpraHn3aLm Mpu UCNOMNb30BaHMU AUCTAHLIMOHHbIX HOPM B3amUMoaeicTaus (no TenedoHy, no
3NEKTPOHHOM MOYTE, C NMOMOLLKO 3MEKTPOHHBIX CEPBUCOB (MOAAUN INEKTPOHHOTO
oBpalLeHms/Kano6/NPeAnoKeHNiA, 3anncK Ha NonyYeHre YCNyry, NomyyeHre KOHCYbTaLun no
OKa3biBaeMbIM ycrnyram 1 np.)) (B % oOT obLLero YMcna onpoLLEHHbIX Monyyarenei yenyr)

100 Gannos

100

20%

20

150

Wroro

100%

100

Kputepwii «Y0BNEeTBOPEHHOCTL YCNIOBUAMM OKa3aHWA YCIyr»

5.1

ﬂoﬂﬂ I'lOJ'lyHaTeJ'IeIZ ycnyr, KOTOpble roTOBbl PEKOMEHA0BaTh OpraHM3almio pOACTBEHHUKaM U
3HaKOMBIM (Mornn Bkl ee pekomeH0BaTh, ecnm Bkl Bbina BOIMOXHOCTL BbIGOpa opraHn3aLm) (B % ot
06LLero Yrcna onpoLLEHHbIX Nonyyartenen ycnyr)

100 Gannos

96,67

30%

29

145

5.2.

[ons nonyyarenei ycnyr, yaoBneTBopeHHbIX rpacdmkom paBoTel opraHusaLmum (8 % ot obiLero y1cna
ONpOLLIEHHBIX MOMyyaTenei ycnyr)

100 6annos

96,67

20%

19,33

145

5.3.

ﬂoﬂﬂ I'lOJ'lyHaTeJ'IeIZ ycnyr, yAOBNEeTBOPEHHbIX B LIEIOM YCNOBUSIMU OKa3aHusi yCiyr B opraHusaymn (B
% OT 06LLero Yncna onpoLLEHHbIX NonyYaTeneit yenyr)

100 6annos

100

50%

50

150

Wroro

100%

98,33

utoro

93,04

Hroroselii pesyabtar: 93,04.

103




77. MyHMIIMTIATbHOE ABTOHOMHOE YupeskaeHue KyJabTypbl «CocCHOBOOOpCcKHMi mNapk
KYJbTYPbI H OTABIXa»

Anpec yupexaeHus
188544, Jlenunrpanackas O6mactb, ropox CocHoBbiit bop, ynuna Cubupckas, 11
CKpUHUIIOTHI 3IEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnonoKeHUe yUpeKISHUS YIOOHO N7l MECTHBIX JKUTENIeH, PacIoOJOKEHO B
LHEHTpe TMOcCeleHus BOJM3M OCTAHOBOK OOLIECTBEHHOIO TpaHcHopTa. Teppuropus
6naroyctpoeHa. CaHUTapHOE COCTOSTHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTephep U
MHTEPbEPHI 3aHMsI, B KOTOPOM Pa3MEIICHO YUpexkIeHHEe, HaXOAATCS B yIOBIETBOPUTEILHOM
cocrosinuu. TpeboBanus @3 ot 24.11.1995 N 181-D3 (pex. ot 18.07.2019) «O comumanbHO
3amuTe nHBAIUO0B B Poccuiickoit denepanumy, Ct. 15. «Obecnieuenne 0ecrpensiTCTBEHHOTO
JI0CTyIa MHBAJIUI0B K 00bEKTaM COLMAIbHOM, MHKEHEPHOH 1 TPAaHCTIOPTHOU HHPPACTPYKTYP»
B OOJILIIMHCTBE CBOEM HE BBITIOJHEHBI, YUUTHIBAas MOTPEOHOCTH MOCETUTENEH U CHeUPUKY
yupexnaenusi. Curyanus ¢ oOecliedyeHHEM B OpraHHM3alMd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJSIIOIIMX ~ WHBAJIMAAM  [OJy4aTb  YCIAyTM  HapaBHE C  JPYIUMH  CKOpee
HEYJOBJETBOpUTENbHAs. BXomHas 30Ha 34aHUS YUYPEXkKACHUS HE OO0OpyAOBaHA MaHIyCOM
(ogHaKo TpH BXOJE HET JIECTHUIIBI, YTO JENaeT JAOCTYIMHBIM 3ae3] B YyUpexaAeHHe IJis
MaJOMOOMIIBHBIX TPYII YYPEXKIEHHUS), OTCYTCTBYIOT HWH(GOPMAIMOHHBIE TaOJIHYKA CO
mpudTom bpaling W KHOMKa BBI30BA COTPYAHUKOB. BHYTpM 3HaHHS OTCYTCTBYET
o0opyqoBaHHasi TyajleTHass KOMHarta. I[Ipy HEOOXOJUMOCTH COTPYIHHKH YUPEKICHUS
OKa3bIBAIOT MOMOIIb MaJIOMOOMIIBHBIM TPYIINaM HaceJIeHHs B TOMEIEHUH MapKa KyJIbTyphl U
orabixa. COTPYIHUKM CHOCOOHBI KOMIIETEHTHO OTBETUTh Ha BCE BOIPOCHI, KaCAIOLIHECsS
JeSATENBHOCTH yupexaeHus. V3 nmpennoxkeHuil mocetutenei Oblia OTMeYeHa HE0OXOIUMOCTD
YCTaHOBKH CIIELIMAJIbHBIX OTPAKICHUH Y MyIIEK, a TAK)KE OPraHnu3alus 1eTCKOM TUIOMIA KU JIJIs
MaJblie. bbun Takke KOMMEHTapUH MO MOBOJY 3aBBIIICHHBIX IIeH B Kade «berocHexkay,
PacIoI0KEHHOT0 Ha TEPPUTOPUH TapKa.

Caiir CocHOBOOOPCKOTO TMapka KyJIbTyphl U OTIIbIXa pabotaeT. Ha crapToBoii cTpaHulie
NPUCYTCTBYIOT BCE HEOOXOAMMBIE BKJIAJIKH, YTO YHPOIIAET MOUCK MH(POpManuu. 3/1ech ke
pacmojyioKeHa KpaTkas CIOpaBKa 00 YyUYpPEeKIEHUH, a TakkKe pEeXKUM padoThl Mapka.
JlokyMeHTaIus pa3MelieHa B COOTBETCTBYIOLIEM MOJyJie, KOTOPBIM peryasipHO OOHOBISETCS:
yupeauTeIbHbIE TOKYMEHTHI, IOKAIbHBIE aKThl, ((MHAHCOBAsI OTYETHOCTH, 4 TAKXKE TUIAHBI U
OTYETHI O ACSATEIBHOCTH yupexneHus. Moaynb «Aduina» BeIIENEH OTAEIBHONW BKIAJAKOW U
perynsipHo oOHoBiserca. B momyne «KiyObl M CTynIuum» MOXKHO O3HAKOMHUTBCS C
HaAIpPaBJIECHUSAMU JESITEILHOCTH YUPEKICHUS, a TAK)KE 3aIIUCATHCS B NHTEPECYIOIIYIO CTYIUIO.
B paznene «KoOHTakThI» MPUCYTCTBYET aApec yupekieHus, TenedoH, dJIEKTPOHHAs MOouTa,
peXUM paboThl YUPEKIACHUs, COTPYAHUKH, a TAKKE CChUIKA HAa IPYIMIy B COLUAIBHON CETU
BKonTakTte. Cepiika Ha opuimanbHbIi mopran https://bus.gov.ru ve ykasana, 6o €e CII0KHO
HaWTH Ha caiite. Bepcus mnsa crnaboBUIAIIMX MCTPaBHO paboOTaeT, OJHAKO MIPUQPT CCHUIKU
MpEeACTAaBISETCS JAOCTaTOYHO MENKHM. B 11e10M KadecTBO cailTa MOYXKHO OTMETHTh Kak
BBICOKOE.

IIpucyrcrByer rpynna «BKoHTakTe», KOIMYECTBO yuacTHUKOB - 18877 uenosek. B manke
npouis MPUCYTCTBYIOT KpaTKas CIpaBKa O Mapke, TenedoH, aapec YUpexkKIeHus, CChUIKa Ha
TJIaBHBIN CalT, pexkuM paboTHI - BCE, YTO HEOOXOIUMO MOoJNb30BaTe0. OTAEIbHON BKIAIKON
BBIZICJICHO MEHIO TPYIIIBI, YTO TMO3BOJISIET OBICTPO HAWTH HYXHYI0 nHpopmanuio. Ha crene
TPYIIBI MPAKTUYECKU €KETHEBHO MyOIUKYIOTCS 3aIIUCH, B TOM YHCIIE aHOHCHI MEPOTIPUSITHIA.
[IpucyrctBytor 216 anmpbomoB ¢ ¢dotorpadusmu u 146 Bupeozamucelr C OTYETaMHU O
MPOBEJACHHBIX MEpPONpUITHSX. B rpymnme oOTCYyTCTBYeT BO3MOXKHOCTh CBSI3aThCS  C
aIMUHUCTPATOPAMH.
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https://bus.gov.ru/

Wrorosas 3HaueHve
3 ¢ o
Ne n/n Mokasatenn oueHka war
BenuuMHa akcnepra nokasarens yuyeTom ero pesynbTar
3HauMMocTn
1 Kputepuit «OTKpLITOCTL 1 AOCTY [ 06 opr KynbTypbi»
CooTBeTcTBYe MHGOPMALMN O AEATENBLHOCTI OpraHU3aLuy, pasMeLLLeHHO Ha 0BLLEAOCTYMHbIX
VHOPMALIMOHHBIX PECYPCaX, NEPEHIO MHAOPMALIN 1 TDEBOBAHUAM K HEll, YCTaHOBIEHHbIM 6
HOPMATUBHBLIMY NPABOBLIMM aKTaMM:
11, |Hopvarve P! 100 Gannos 64 30% 19,2
- Ha MHdD B opr
- Ha o cawTe opr: B UH( W cetn 10
"UHTepHeT".
OBecneyeHie Ha ouLanEHOM CaiiTe OpraHM3aLi Hanuus v oy HKLMOHMPOBAHMS ANCTAHLMOHHBIX
CrocoGoB 0BpaTHOM CBS3N 1 B3aUMOAEACTBUS C NONyYaTensiM1 yeyr:
- TenedhoHa,
= 3MEKTPOHHOW MOYTbI,
1.2. |- 3NeKTPOHHLIX CEePBUCOB (¢hopma Or1si nodayu 3IeKMpPOHHO20 obpalyeHusy/ 100 6annos 90 30% 27 3
kanobbi/npednoxeHus;pa3den "Hacmo 3adasaembie 80rPOCHI"; MOMyYeHUE KOHCYIbMayuu rno
oOKa3bi8aeMbIM ycryaam U rp.);
- 7 " y yCnyr MHeHus o
KayecTBe OKasaHUs YCNyr (Hanuuue aHKeTbl ANS ONPOCa rPaxaaH UIKU rMNepcchIiNikv Ha Hee)
[lons nonyyarenei ycnyr, yAoBNETBOPEHHbIX OTKPLITOCTLIO, MOMHOTOM W AOCTYMHOCTHIO 50
MHbOpMALIM O AESTENBHOCTN OpraHU3aLm, pa3meLLeHHON Ha
1.3. |- uHd Aax B opr: 100 Gannos 100 40% 40
- ohMLManbLHOM caiTe opraHM3aumm B UHG y  cetn 150
"WHTepHeT". (B % OT 06LLEro Yncna onpoLLEeHHbIX NonyyaTenen ycnyr)
Wroro 100% 86,2
2. Kputepuit «<Komd)opTHOCTL yCnoBuit NnpegocTaBneHnsa yecnyr»
OBecreyeHe B opraHn3aLimv KOMOPTHBIX YCIOBUIA AMs NPeAOCTaBNEHNs YCnyr:
- Hanuyne KoM OpTHOI 30HbI OTABIXA (OXUAAHUA);
- HanMyYMe N MOHATHOCTL HaBUraLMN BHYTPYU OPraHN3aLmm;
- AOCTYNHOCTL NUTLEBOW BOALI;
- Hanuuue N AOCTYNHOCTL - CKUX " ]
2.1 AocTy! pHO-rr { 100 Gannos 60 50% 30 3
Hanuuve Mbina, BoAbI, TyanetHoi Gymary u np.);
- caHuUTapHoe W opr: 7
- BO3MOXHOCTbL GPOHUPOBaHMSA YCNYri/A0CTYMHOCTL 3aNMcK Ha Nofyy4eHue ycnyru (no
TenedoHy, ¢ ucnons3osaHnem cetu "UHTepHeT" Ha och caiiTe opr npun
FIUYHOM MOCeLeHn 1 np.)
oSt nofyyaTeneil ycryr, yAoBNETBOPEeHHbIX KOMOPTHOCTBIO YCOBUIA MPEAOCTaBEHNs yenyr (B %
23 |® 4 yenyr, ya PEHHbIX KOMAOp y pen yonyr (8% | 140 Gannos 83,33 50% 41,67 125
ot 06LLero Yvcna onpoLLeHHbIX nonyyarenei yenyr)
Wroro 100% 72
3. Kputepwii «[locTynHOCTL ycnyr ANs MHBanuaoB»
OGopyaoBaHWe TEPPUTOPUM, MPUNEraloLLer K OpraHi13aLim, U €e NMOMELLIEHUI C YYETOM AOCTYMHOCTI
[Nl MIHBANMAOB:
- rpynn ny /i nnartd:
3.1 |- ansa cpeacTe 100 6annos 20 30% 6 1
- apam nudToB, nopy W, p
- p ;
- CaHWUTapHO-TUr B opr
OGecrieyeHe B OpraHu13aLmnmi yCnoBui JOCTYMHOCTH, MO3BOMSIOLLMX UHBANMAAM NOMyYaTh YCym
HapaBHe C ApYrMM, BKrloYas:
- ayb6. ansa Mo CNyXy U 3peHuto A U 3pnu “ UH(
- Ay6nupoBaHve Haanucen, 3HaKOB U MHON A U rpad " MHG
p b wpuncTom ans;
- nocn crnyxy v 3penuio) yenyr
3.2. P 0 cnyxy (cnyxy  spetuio) yeny! 100 Ganinos ) 40% 16 2
Y (Tudp );
- Hanuyve anbTepHaTUBHOIN Bepcun o) ‘0 caiTa opr: umn B cetn "UHTepHeT" AnA
VHBanNMAOB N0 3peHUIO;
- NOMolLk, OKa3bIBaeMas paboTHUKaMM Opr: y
(vHCcTpyKTUPOBaHMe) (| paboTHMKaMu opraHusaumm);
- nnp ycnyrv B 4 nnn Ha gomy
oA nonyyareneil ycnyr, yA0BNeTBOPeHHbIX [0CTYNHOCTbIO YCNYr Anst MHBANWAoB (B % OT obiuero
33 |4 v YONYT, YAOBTNETBOPEHHIX A0CTY yenyra iAo (3 % o o6l 100 6annos | 49,33 30% 14,8 74
4MCNa OMPOLLEHHBIX NOMyYaTeneit ycyr - MHBan1aoB)
Wtoro 100% 36,8
4. Kputepui «[Jo6pokenarensHOCTb, BeXNNBOCTL PabOTHUKOB OpraHM3aunmu»
[ons nonyyareneit ycnyr, yaoBNeTBOPEHHbIX A0GPOXENaTenbHOCTbIO, BEKMBOCTLI0 PaBOTHUKOB
opraHu3aLmm, 06ecneunBaloLLNX NEPBIUYHbINA KOHTAKT 1 MH(OPMUPOBAHKE NOMyyaTens ycyru
21. | ! MBaIOLLIX Nep! chopnup Y yeny 100 Gannos 100 0% 40 150
(paboTHWKN CrPaBOYHON, KAaCCHPBI M NPOYee) NP1 HeMocpeCTBEHHOM ObpalLieH B opraHusaLio (8
% OT OBLLEro Y1Ca ONPOLLIEHHBIX MONyyaTenei ycnyr)
[lons nonyyareneit ycnyr, yAoBNeTBOPEHHbIX A0GPOXENATENbHOCTbIO, BEKIMBOCTLI0 PABOTHUKOB
4.2. |opraHusaumu, obecneuvBaloLLmMx HeMocpeACTBEHHOE OkasaHue ycnyrv npy obpalleHun B 100 Gannos 100 40% 40 150
opraHuzaLyio (B % OT 06LLero Y1cna onpoLLEeHHbIX NoMyyaTeneii ycnyr)
[lons nonyyarenen ycnyr, yA0BNeTBOPeHHbIX 40BpOXeNnaTenbHOCTbIO, BEXTUBOCTbLIO paBGOTHUKOB
OpraHu3aLm Npy UCTOmNb30BaHNM AVNCTAHLIMOHHBIX (DOpM B3aMMOAENCTBIS (Mo TenedoHy, no
4.3, |3NEKTPOHHOI NOYTE, C MOMOLLBIO 3MEKTPOHHBIX CEPBIUCOB (NOAAYM 3NEKTPOHHOTO 100 6annos 100 20% 20 150
P p P! pol
oBpatLienHms/*anob/NPeanoxeHuit, 3an1ci Ha NomnyyeHre YCyr, NONyYeHe KOHCY NbTaLun no
OKa3blBaeMbIM yCriyram 1 np.)) (B % OT 06LLEro Yncna OnpoLLEHHbIX NonyyaTenei ycnyr)
Wroro 100% 100
5. KpuTepwit «YN0BNEeTBOPEHHOCTbL YCNOBUAMM OKa3aHWA ycnyr»
[lons nonyyareneit ycnyr, KoTopble roToBbl PEKOMEH0BATH OPraHU3aLMio POACTBEHHUKAM 1
5.1. |3HakoMbIM (Mornu Bbl ee pekoMeHaoBaTh, ecnint Bbl Gbina BO3MOXHOCTL BbiGopa opranusaLmm) (8 % ot 100 Gannos 83,33 30% 25 125
06LLero Y1cna OnpoLLEHHbIX NonyyaTenei ycnyr)
of1st nofyyareneil ycryr, yAoBNETBOPEHHbIX rpadmkom paGoThl opraHusaumm (B % Ot oBLuero yucna
52, [P Y yenyr, ya P pacpukom p P! (8 % or obuy 100 6anrnos 94,67 20% 18,93 142
OMNpOLLIEHHbIX NONy4aTened ycnyr)
on1s1 nonyyaTeneii ycnyr, yAoBNeTBOPEHHbIX B LIENIOM YCIIOBUSIMU OKa3aHusi yCyr B opraHusaumum (B
53 | X Y yenyr, ya P B Lenomy yenyr e op U (| 100 Gannos 04,67 50% 47,33 142
% OT 0BLLEro YMcna onpoLLEHHbIX Nonyyatenein ycnyr)
Wroro 100% 91,27
| [ [ _wtoro | 77,19

Hroroswlii pesyabrar: 77,19.
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78. MyHunIMna/jibHOe aBTOHOMHOE Yupe:kaeHne KyJabTypbl «'opoackoii TaH1eBaJIbHbII
LHEeHTP»

Anpec yupexaeHus
188544, Jleannrpanckas O6nacts, ropoa CocHosiil bop, ynuiia KocmoHnaBToB, 26

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnookKeHne yUpexaeHus: yI100HO Al MECTHBIX JKUTEJCH, pacloIoKeHO B LIEHTPE
MOCEJICHUST BOJIM3M OCTAaHOBOK OOIIECTBEHHOTO TpaHCIOpPTa. Teppuropusi 0aroycTpoeHa.
CanuTapHO€ COCTOSTHHE TEPPUTOPUH COOTBETCTBYET HOPMaM. DKCTEphEP U UHTEPbEPHI 3AaHHUS,
B KOTOPOM pa3MEIICHO YYpeKIACHUE, HAXOIATCS B XopomieM cocTostHuu. TpedoBanus @3 ot
24.11.1995 N 181-®3 (pen. ot 18.07.2019) «O couunanpHOU 3a1UTe UHBATUAOB B Poccuiickoii
Oepneparumny, Ct. 15. «ObdecnieueHne OeCnpensITCTBEHHOTO JTOCTYINa MHBAIMIOB K 00BEKTaM
COLIMAJIbHOM, HMHXXECHEPHOW M TPAHCIOPTHOH MH(GPACTPYKTYp» B OOJIBIIMHCTBE CBOEM
BBITNOJIHEHBI, YUUTHIBas MOTPEOHOCTU mMoceTuTenei u cneunuduky yupexnenus. Cutyanus c
o0ecrieueHHEeM B OpraHU3aIMM YCIOBHH JOCTYITHOCTH, MO3BOJISIOMIMX MHBAIUAAM IOTy4YaTh
yCIIyTH HapaBHE C JIPYIMMH YAOBIETBOpUTEIbHas. BXxogHas 30Ha o0opyqoBaHa MaHIycOM,
NPUCYTCTBYIOT HWH(POPMALMOHHBIE Tabmuuku co 1mpudrom bpaiing, kHOmkKa BBI30Ba
COTpYIHUKOB. BHyTpu yupexaenus umeercss oOOpynoBaHHas TyajieTHas KoMHaTa. llpu
HEOOXOMMOCTH COTPYIHHUKH YUPEXKIECHHUS OKa3bIBAIOT MOMOIIb MAJIOMOOMIBHBIM TpyIIam
HaCeJICHHs B TOMEILIEHUH IIeHTpa.

CoTpyIHHMKH CTIOCOOHBI KOMIIETEHTHO OTBETUTH Ha BCE BOIIPOCHI, KACAIOLIHECS IETETLHOCTH
yupexaenusi. HeobxonuMo o0co00 OTMETUTh YCHIIMS PYKOBOAMUTENS M PaOOTHHKOB, HUX
3aMHTEPECOBAHHOCTh B PAa3BUTHU YUPEKICHHSA, ITOOPOKENATEIBHOCTh IO OTHOULICHHUIO
noceTuTessiM 1 oneparopam doupa.

W3 mpennoxxeHuid moceTHTenei Obula OTMEYEeHAa HEOOXOAMMOCTh Pa3MENIeHHs KyJepa C
NUTHEBOM BOJOM. UTO KacaeTcs MpOBENEHUS 3aHITHI, MOCETUTENH Obl XOTENU PaCIIUPHUThH
TEOPETUYECKYIO YaCTh.
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o
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3Ha4YMMoCTH

DaKTU4ecKuit
pesynbTar

Kputepuit «OTKpbITOCTb U AOCTYMHOCTbL UHG 06 opr: UMM KynbTypbI»

1.1

COOTBETCTBYE UHGOPMALIMM O EATENBHOCTYV OPraHU3aLm, pasMeLLIeHHON Ha OBLLEAOCTY MHbIX
MHOPMALIMOHHBIX PECYpcaX, NepeyHI0 MHGOPMaLINM 1 TPEGOBaHUSM K HEl, YCTaHOBNEHHBIM
HOPMATUBHLIMM MPaBOBLIMMA aKTaMu:

- Ha UH cTeHAax B opr:

- Ha o caunTe opr B UHD y 7 cetn
"UHTepHeT".

100 6annos 48

30%

14,4

1.2.

OGecneyeHe Ha 0MLNANLHOM CaiiTe OPraHN3aLmMn HaNMuMs 1 OyHKLIMOHMPOBAHMS ANCTAHLIMOHHBIX
cnoco6os 0BpaTHOI CBA3M W B3aMMOAECTBIA C NoMNyyYaTensmm ycnyr:
- TenecdoHa,
- 3NEeKTPOHHOM NOYTHI,
- 3NEKTPOHHbIX CepBUCOB (hopma Arisi Modaqu 31eKMPOHHO20 obpauleHUs/
xanobbi/npednoxeHus;pasden "Yacmo 3a0asaembie 80MPOCHI"; MOMyYeHUe KOHCYIbmauuu rno
OKa3blgaeMbIM ycriyaam u p.);
- on y YyCnyr MHeHusi o

yenyr ( aHKeThI ANA oNpoca rpaxaaH Unv rmnepcchinku Ha Hee)

100 Gannos 60

30%

18

13.

[lons nonyyateneit ycryr, yA0BNETBOPEHHbIX OTKPLITOCTBHO, MOSHOTON U JOCTYMHOCTbO
VHEpOPMaLIMM O AEATENBHOCTY OpraHn3aLiyn, PasMeLLLeHHON Ha
- UHp B opr

& &

- OM cauTe Opr: B UH( - y  cetn
"WUHTepHeT". (B % OT 06LLEro YnMcna onpoLLeHHbIX nonyyaTtenen ycnyr)

100 Gannos 98,48

40%

39,39

33

32

Wroro

100%

71,79

Kpurepwii «<KomdopTHOCTL ycnoBuii npegocTaBnexns yenyr»

2.1

OGecneyeHe B OpraH13aLmi KoMOPTHbIX YCIIOBUIA ANs MPEAOCTABNEHNs YCNyT:

- Hanuune KoM OpPTHOM 30HbI OTALIXA (OXMUAAHUA);

- HanMyMe N NOHATHOCTL HABUFaLUMKU BHYTPU OpraHM3aumMu;

- AOCTYNHOCTL NUTLEBOW BOAbI;

- Hanu4Ke U AOCTYNHOCTL PHO-TU (

Hanuuve Mbina, BoAkl, TyaneTHoi Gymaru v np.);

- p v opr H

- BO3MOXHOCTL GPOHMPOBaHNA YCNYrv/A0CTYNHOCTL 3aNMcK Ha nony4exue ycnyry (no

¢ OHy, C ucnons: cetn J Ha o caifTe opr , npu

JIMYHOM MOCELUeHNM 1 Np.)

100 6annos 60

50%

30

2.3.

[lons nonyyatenen ycnyr, yA0OBNETBOPEHHbIX KOMGOPTHOCTLIO YCIOBUIA NpegocTaBnerus yenyr (8 %
OT 06LLero YMcna onpoLLEeHHbIX Nonyyareneii ycnyr)

100 6annos 96,97

50%

48,48

32

Wroro

100%

78

Kputepuit «[locTynHOCTL yCnyr ANA MHBanNnuaoB»

3.1

OGopynoBaHe TepPUTOPU, NPUNEratoLLieil K OpraHM3aLIm, 1 ee NOMELLIEHUIA G y4ETOM JOCTYNHOCTN
QNS MHBANMAOB:

- rpynn nnatc

- ANs aBToT HbIX CPEACTB UHBaNUAOB;

- apanTup nudToB, Nopy , P p p

- Kp!

- CaHUTapHO-TUT B opr

100 6annos 60

30%

18

3.2.

OGecneyeHe B OPraH13aLmMy YCNoBMiA OCTYMHOCTY, NO3BONSAIOLLMX MHBANMAAM NonyyaTe ycryrm
HapaBHe C Apyrvmu, BKIKOYast:
- By Ans MO CRyXy U 3pEHUIO 3BY i v 3pn
- Ay6nupoBaHue Hagnucew, 3HaKOB U MHOM T 1 rpacpuyeckomn Ho
L wpudTom wns;
- b Np no cnyxy (cnyxy v 3peHuio) ycnyr
Y (Tndp );
- Hanu4uMe anbTepPHaTMBHON Bepcum o ULManbHOrO cailTa opraHusaumm B cetn "UHTepHet" ans
WHBanuAoB No 3peHunto;
- oMok, OKa3biBaeMasi paboTHUKaMM Opr: o6yueHne
(MHCTPYKT ( b p opr: H
- n ycnyru B nnu Ha AoMy

&
P

100 6annos 60

40%

24

3.3

[ons nonyyarenei ycnyr, yA0BNETBOPEHHbIX [OCTYMHOCTLIO YCNYT ANS MHBANKAOB (B % OT oBlLuero
YMCNa ONPOLLIEHHBIX NONyYaTenei yCryr - MHBanuaoB)

100 Gannos 100

30%

30

33

Wroro

100%

72

Kputepuit «[lo6poxenarenbHOCTb, BEXNWBOCTL PpaGOTHUKOB OpraHu3aum

4.1,

[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX J06POXENaTENbHOCTLI0, BEXINBOCTLIO PAaBOTHUKOB
opraH13aLmy, 0GecneymnBaloLLMX NEPBUYHBIA KOHTAKT 1 HGOPMIUPOBaHIE NONyYaTens ycnyr
(paboTHMKM CPaBOYHON, Kaccypbl U Npoyee) Npu HeNocpeACcTBEHHOM oBpalleHn B opraHnsauuio (B
% OT 06LLEro YMcna onpoLLEHHbIX nony4aTenen ycnyr)

100 6annos 100

40%

40

33

4.2.

[ons nonyyatenei ycnyr, yA0BNETBOPEHHbIX J0BPOXKENATENBHOCTHI0, BEXIMBOCTLI PAGOTHUKOB
opraHusauuu, OGSCHS‘-WIBEIOLLWIX HenocpeaCcTBeHHOe OKa3aHue ycnyru npu 06paLLleHIAVI B
opraHusaLuio (B % ot obLLEero Y1cna onpoLIEHHbIX nonyyatenei ycnyr)

100 Gannos 100

40%

40

33

4.3.

[lonsi nonyyarenen ycnyr, yA0BNETBOPEHHbIX [JOGPOKENaTEeNbHOCTLI0, BEXIMBOCTLIO PaGOTHUKOB
OpraH13aLmMy NPU UCMOMb30BaHNN ANCTaHLIMOHHBIX hOPM B3aUMOAeHcTaus (No TenedoHy, no
AMIEKTPOHHON MOYTE, C MOMOLLBIO AMEKTPOHHBIX CEPBUCOB (MOZAYYM SMEKTPOHHOTO
obpalLeHus/xanob/NpeanoXeHuin, 3anucy Ha nomnyYeHne ycnyr, nosyveHne KOHCynbTauu no
OKa3blBaeMbIM ycryram 1 np.)) (B % oT obLLero Yncna onpoLLeHHbIX nonyyarenei ycnyr)

100 Gannos 100

20%

20

33

Wroro

100%

100

Kputepuit «Y40BNeTBOPEHHOCTL YCNOBUAMM OKa3aHUA ycnyr»

5.1.

[ons nonyyarenei ycnyr, KOTOpbIE FOTOBbI PEKOMEHA0BATL OpraHM3aLMio POACTBEHHKAM 1
3HaKOMbIM (Mornv Bkl ee pekoMeHAoBaTh, ecnu 6kl Gbina BO3MOXHOCTL BbiGopa opraHusauum) (B8 % ot
0BLLEro Y1cna onpoLLEHHbIX NonyyaTenen ycnyr)

100 6annos 100

30%

30

33

5.2.

[lons nonyyateneit ycnyr, yAoBneTBOpeHHbIX rpacikoM paboTel opraHusaumm (B % ot obiuero yucna
ONPOLUEHHbIX Nonyyarenemn ycnyr)

100 6annos 100

20%

20

33

5.3.

I:lOJ'Iﬂ nonyqa'renel?l ycnyr, yaoBneTBOPEHHbLIX B LIENIOM YCIOBUAMW OKa3aHua ycnyr B opraHM3aunm (B
% OT 06LLEro YMcna onpoLLEHHbIX nonyyaTenen ycnyr)

100 Gannos 100

50%

50

33

Wroro

100%

100

[ wtoro |

84,46

Hrorossiii pesyasrar: 84,46.
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HUrorosplii pedTHHT 10 opranu3auusiM CocHOBOOOPCKOro paiiona

. Htoroseiii
PetiTunr Opranusanus

pe3ynbTar

1 «COCHOBOBOPCKAA TOPOOCKAA MYBIMNYHAA 93.04

BUBNTNOTEKA» '

2 «TOPOOCKOW KYNbTYPHbIN LIEHTP «APT-KAPYCEJb» 90,84

3 « ABOPEL KYJIbTYPbIl « CTPOUTEJb» 85,28

4 «TOPOOCKOW TAHLIEBANbHbBLIN LIEHTP» 84,46

5 «COCHOBOBOPCKUI NAPK KYNbTYPbI U OTObIXA» 77,19

6 «COCHOBOBOPCKUI TOPOACKOW MY3EW» 66,32
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79. MyHHIIMTIA/IbHOE Ka3eHHOe YUpeskIeHne KyabTypbl «KpacHoGopckuii neHTp 1ocyra
¥ HAPOJTHOTO TBOPYECTBAY

Anpec yupexaeHus
Jlenunrpanckas O6nacts, Paiion Tocaerckuii, nrt Kpachusriit bop, npocniekt CoBerckuid, 47

CKpUHILIOTHI AJIEKTPOHHBIX PECYPCOB
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KommenTtapun

VYupexxaenue pacronaraercss B 3aaHuu KpacHoOopckoil o0pa3oBaTeNbHON IIKOJBI U
3aHUMaeT TaMm OoAWH KabwHeT. KpacHOOOpCKMIA LIEHTp J0oCyra HYKIAeTcs B COOCTBEHHOM
3/1aHUHU, KOTOPBIN Ha JaHHBIM MOMEHT HaXOAUTCS HA dTAlle CTPOUTENBCTBA.

Tepputopust OnaroyctpoeHa. CaHHTapHOE COCTOSSHUE TEPPUTOPUU COOTBETCTBYET
HOpMaM. DKCTEpbEp U UHTEPHEPHI 3/1aHUSA, B KOTOPOM Pa3MELIEHO YUpPEXKICHUE, HAXOATCS B
XOpOIlIEM COCTOSIHUM. B moMenieHud NpUCYTCTBYET KyJiep C MUTbEBOM BOAOW I
nocerureneit. Tpedoanus @3 ot 24.11.1995 N 181-D3 (pen. ot 18.07.2019) «O cormanbHO
3amuTe nHBAIUIOB B Poccuiickoit denepanumy», CT. 15. «Obecnieuenne 0ecrpensTCTBEHHOTO
JIOCTyIa MHBAJUI0B K 00BbEKTaM COIMAIbHOM, MHKEHEPHOH U TPAaHCTIOPTHOU HH(PPACTPYKTYP»
B OOJIBIIMHCTBE CBOEM BBINIOJHEHbI, YUUTBIBAs NOTPEOHOCTH IMOCETUTENeH M crneuuduky
yupexnaenusi. Curyanus ¢ oOecliedyeHHeM B OpraHHM3alMyd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJIIOIIMX WHBAJIUAAM IIOJy4aThb YCIYIM HapaBHE C JAPYTUMH YIOBIETBOPHUTEIbHAS:
BXOJHasl TIpynna o0OpyAOBaHa CHEUAIBHBIM IaHAYyCOM, NPU BXOAE M BHYTPH 3JaHUA
pasMenieHsl HHGOPMAITMOHHBIE TaOJWYKH, BBIMOTHEHHBIMH PENbe(HO-TOUCYHBIM MIPUPTOM
bpalins, NpUCYTCTBYIOT pacClIMPEHHBIE IIPOEMBI, KHOIIKA BbI30BAa COTPYAHUKOB. llpu
HEOO0XOIMMOCTU COTPYIHHMKH YUPEXKIEHHUS OKa3bIBAIOT MOMOIb MaJOMOOUJIBHBIM TpyIam
HACEJICHUsl B MOMEIIEHUHU WIKOJIbl. COTPYAHHUKH CIIOCOOHBI KOMIIETEHTHO OTBETUTH Ha BCE
BOINPOCHI, KacalollMecss JAeATeNbHOCTH YyupexaeHus. HeoOXxomauMo OTMETUTb —yCHIIMS
PYKOBOAMTENSI W pAOOTHUKOB YUYPEKIACHUS M HUX 3aUHTEPECOBAHHOCTh B Pa3BUTUHU
yupexaenus. KpacHoOopckuil IeHTp J0Cyra U HapOJHOTO TBOPYECTBA B CBOEH /EATEIILHOCTH
UCIIOJIb3YET MHOTOYUCIEHHBIE COLMAIbHO-KYJIBTYpHbIE (OPMBI, KOTOpBIE MO3BOJIIOT
IIPUBJICYb AYIUTOPHUIO PA3JINYHBIX BO3PACTHBIX Kareropuil. Iloceturenum ormedaroT, 4To ¢
HETEPIIEHUEM JKJIyT OKOHYAHUS CTPOUTENIBCTBA OTJEIBHOIO 3/1aHus s JloMa KyJabTypHl.

Caiit KpacnoGopckoro neHtpa pocyra padoraer. Ha rmaBHO#M cTpaHHIle TPUCYTCTBYIOT
BCE HEOOXOAMMBIC BKJIAJKH, YTO ympolmaer mouck mHpopmanuu. B momyne «O meHTpe»
COZIEP’)KUTCS KpaTKas CIpaBKa O ACATEIbHOCTU OpPraHM3allMM, KOHTAaKTHBbIE JaHHBIE: aJpec,
HOMepa Tene(OHOB, CCHUIKM Ha Tpynmel B couuanbHoi cetn BKonTtakte. Momynb
«/lOKYMEHTBI» COJEpX HUT BCIO HEOOXOAMMYIO JIOKYMEHTALMIO, KOTOpas peryssipHO
OOHOBIISIETCSI, B TOM YHMCJIC TUTAHBI U OTYETHI O ACSITEILHOCTH yupexaeHus. Pazmen «Adumay
COJIepKUT UH(OPMAIIHIO O TIPECTOSIINX MEPOTNPUATHUSX, KpaitHee oOHOBeHHE OT 22.06.2022.
HoBoctu yupexxaeHus MOXKHO MpouuTaTh B paszzaene «OO0bsBIEHUSNY, OTHAKO MOCIEAHUMN Toj
3/1eCh HAaOJIOAeTCs CHI)KEHUE aKTUBHOCTH: KpalHsis 3anKch onyoiankoBaHa jgetom 2021 roaa.
[TpucyrctByer pasznen «KoHTakThl», OJHAKO cChUIKa paboTaeTr He KoppekTHo. dopma
00paTHOM CBsI3U MPECTABICHA B OTJEJILHON BKIIAJIKE, YTO 00JIETYAET €€ MOUCK MOIb30BaTEIIO.
OTnenbHBIMM BKJIAJIKAMHM BBIJICJIEHA HE3aBHCHMas OIEHKAa KayecTBa YCIYI, IJleé MOXXHO
03HAKOMUTBCS C €€ pe3yIbTaTaMH, O/IHAKO CChUIKA Ha CaM OIIPOC OTCYTCTBYET, JINOO €€ CI0XKHO
HaTH Ha caiite. Dororpaduu W BHIEO C MEPONPHUATHH pa3MEIICHBI B MOJIYJIE
«Meponpustus». Bepcus nist cnaboBuasmux padboTaer HCIIPaBHO.

[IpucyrcrByer rpynna «BKoHTakTe», KOIMYECTBO y4acTHUKOB - 373 4yenoBeka. B manke
npoduIIs MPUCYTCTBYET TOIBKO aapec yupexxaeHus. JlanHbli pa3nen HeoOXOAUMO TOTIOHUTh
KOHTaKTHOW wuH(popmaimen: TenegoH, CChUIKA Ha TJIABHBIA CaWT, pEXUM PpabOTHI.
[IpucyrcTByeT BKIIaKa ¢ HOBOCTSIMH, OJTHAKO ITOCJIEAHEE BpeMs oHa He oOHOBIsieTcs. Ha crene
IPYIIIbl HECKOJIBKO pa3 B HEJENIO MyOJIMKYIOTCS 3allMCH, B TOM YUCIIE AaHOHCHI MEPONIPHSTUH.
[pucyrctyrot 33 ansb6oma ¢ poTtorpadusmu u 29 Buneo3anuceid C OTYETAMU O MIPOBEACHHBIX
MeponpusATHsIX. B rpymme  npucyTCTBYeT — BO3MOXKHOCTH — HamucaTb — COOOIIEHME
aAMHUHHCTpATOpaM.
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Wrorosasn SHavetme
Ne n/n MNoxazatens M oueHKa 3 nokasarens ¢ | ®akTuuyeckun
- BenuuuHa :msne +a| MOKa3aTens | yuerom ero pe3ynbrar
P 3HaYMMOCTH
1. Kputepuit «OTKpLITOCTL U AOCTYNHOCTL MH( OpMaLun 06 opraHn3auumn KynbsTypbi»
CooTBeTCTBME MHChOPMALIM O AEATENBHOCTIA OPraHU3aLINM, Pa3MELLLEHHOI Ha OBLLEIOCTY MHBIX
MH(OPMALIMOHHBIX PECYPCaX, MEPEUHI0 MH(hOPMaLIM 11 TPEGOBaHUAM K HEll, YCTaHOBIEHHbIM 6
HOPMATVBHBIMY NPABOBLIMIA aKTaMK:
11, |ropmaTVE P 100 6annos 60 30% 18
- Ha H B opr:
- Ha o caiiTe opr: B UH( i ceTn 9
"WUHTepHeT".
OBecneyeHme Ha OMLIMANLHOM CaTe OpraHM3aLvi Hanuums 1y HKUMOHMPOBAHNS ANCTAHLIMOHHBIX
€noco6oB 0GpaTHON CBSA3M 1 B3aUMOAECTBIS C NONyYaTensMn ycryr:
- TenedpoHa,
- 3NEeKTPOHHOMN NOYThI,
1.2. |- 3NeKTPOHHbIX CepPBUCOB (¢hopma Arsi nodayqu ANeKMpPOHHO20 obpauieHus/ 100 Gannos 60 30% 18 2
xanobbi/npednoxeHusi;pasden "Yacmo 3adasaembie 80MpOCkI"; MOMy4eHUe KOHCYIbmayuu rno
OKa3bi8aeMbIM ycry2am U fip.);
- 7 n nony4arenem ycnyr MHeHusi o
KayecTBe oKasaHWsi ycnyr (Hanuume aHKeTbl ANs ONPoca rpaxaaH UK rMnepcchbInku Ha Hee)
[lonsi nonyyatenei ycnyr, yAOBMETBOPEHHbIX OTKPLITOCTbIO, MOMHOTOM 1 4OCTYMHOCTbIO =
MHhOPMaLIM O AIEATENBHOCTI OPraHN3aLlm, Pa3MeLLLEHHOI Ha
1.3. |- undp nax 8 opr 100 Gannos 100 40% 40
- o cauTe opr: B UH(p y v cetn 33
"UHTepHeT". (B % OT 06LLEro Yucna onpoLLeHHbIX nomyyarenen ycnyr)
Wroro 100% 76
2. Kputepuit «<Komd opTHOCT YCNOBMiA NpegoCcTaBNeHNA yenyr»
OBecneyeHme B OpraH13aLmMi KOMOPTHBLIX YCOBUIA ANs NPEACCTaBEHNS YCyr:
- Hannuue KOMc OPTHOM 30HLI OTABIXA (OXMUAAHUSA);
- HanKUuMe U NOHATHOCTL HABUFALMK BHYTPYU OPraHN3aLmMu;
- AOCTYNHOCTb NUTLEBOW BOAbI;
- Hanuume N JOCTYNHOCTL CaHUTaPHO-! 7 7
21 AocTy pHo-rur ! 100 6annos 80 50% 40 4
Hanuuve Mbina, BoAkl, TyaneTHon 6ymaru 1 np.);
- CaHuTapHoe W Opr: ]
- BO3MOXHOCTb 6POHMPOBaHMNsA YCYri/AOCTYNHOCTL 3aNuUCK Ha Nony4eHune ycnyru (no
choHy, C ucnone: cetn p Ha o caiTe opr npn
JINYHOM NOCELLEHNN 1 Np.)
onist nonyyaTteneil yCcnyr, yoBNeTBOPEHHbIX KOM(OPTHOCTBIO YCIOBWIA NPeaoCTaBneHNs yenyr (8 %
23 [P Y YOryT, YA PEHHBIX KOMCOp Y pen yonyr(8% | 400 6annos 93,94 50% 46,97 31
OT 06LLEro YnCra OMpPOLLIEHHBIX MOMyyaTenen ycyr)
Wroro 100% 87
3. Kputepuit «[JlocTynHoCTb ycnyr Ansi UHBaNUAoB»
OBopyaoBaH1e TeppUTOpUM, NpUNeratoLLei K OpraHn3aLmnm, U ee NOMELLEHWUIA C Y4ETOM AOCTYNHOCTN
QNS MHBaNWIOB:
- rpynn y o b
3.1 |- Ans aBToT P! 100 6annos 80 30% 24 4
- apanT nudToB, nopy n,
- {4
- p Wr ¥ B opr
OBecneyeHue B OpraHM3aLv YCIOBMA 0CTYNHOCTY, NO3BONSIOLNX MHBANMAAM NONyYaTh YCyrA
HapaBHe C APYTMM, BKMOYas:
- ay Aans Mo CNyXy U 3peHunio " 1 3pwu " nHd
- Ay6nvpoBaHue HaAnNucew, 3HaKOB N MHOWN 7 U rpad A UHD
b wpucdTom Bpainsa;
- no cnyxy (cnyxy v 3peHuio) ycnyr
32. b NP VXY (cryxy u 3petuio) yeny 100 Gannos 60 0% 2 3
(Tucpnocy );
- # Bepcum och Oro camTa oprs: B ceTu "UHTepHeT" ans
VHBanNuzoB Mo 3peHuio;
- NoMolyk, oKa3biBaeMas PaGoTHUKaMM Opr: y
(wHeTpyKTUp ( & conp P opr
- p ycnyru B p nnm Ha gomy
ons nonyyareneit ycnyr, yAoBNeTBOPEeHHbIX 4OCTYMHOCTbIO YCAYT AN uHBanuaoe (8 % ot obliero
33 B v YCTYT, YAOBTETBOPEHHbIX A0CTY yenyr an 1108 (8 % or 06 100 6annos 100 30% 30 33
4YMCNa ONPOLLIEHHBIX NOMyYaTenei YCnyr - HBanuaos)
Wroro 100% 78
4. Kputepuit «[106poxenarenbHOCTb, BEXIMBOCTL PAGOTHUKOB OpraHu3aummy
[lonsi nonyyatenei ycnyr, yA0BNETBOPEHHbIX A0GPOKENaTENbHOCTHIO, BEXMBOCTLIO PABOTHUKOB
opraHn3aLm, 06ecneumBaloLLMX NEPBUYHBIMA KOHTAKT U MHGOPMUPOBaHUE NonyyaTens ycnyrm
4. |OPransaul yisaiowx nep hopuvp v yeny 100 6annos 100 40% 40 33
(paboTHMKN CNPaBOYHON, KacCUpbl U NMPoYee) NPY HEeMocpeCTBEHHOM oGpallieH B OpraHnsaLmio (B
% OT 0BLEro YNCMa ONPOLLIEHHBIX NONy4aTenen ycnyr)
[onsi nonyyatenei ycnyr, yA0BNETBOPEHHbIX A0GPOXKENaTebHOCTHIO, BEXMBOCTLIO PABOTHUKOB
4.2. |opraHusaumu, obecneynsaioLLx HeNnoCpeACTBEHHOE OkasaHue ycnyri npu obpatlieHni B 100 6annos 100 40% 40 33
opraHuzaumio (B % oT 0BLLEro Yncna onpoLLEHHbIX nonyyaTeneit yenyr)
[onsi nonyyatenei ycnyr, yA0oBNETBOPEHHbIX A0GPOXKENaTeNbHOCTLI0, BEXIMBOCTLIO PABOTHUKOB
opraHu3aLUm Npy UCMOmMb30BaHUN AUCTAHLIMOHHBIX POPM B3aUMOAEHCTBUS (MO TenedoHy, no
4.3. |3neKTPOHHOM MOYTE, C NOMOLLbIO 3MEKTPOHHBIX CEPBUCOB (MoAa4M SNEKTPOHHOTO 100 6annos 100 20% 20 B3]
obpalLeHna/xanob/NpeaAnoxeHuis, 3ancu Ha NonyyYeHne YCyru, NonyyeHne KOHCynbTauum no
oKa3blBaeMbIM ycnyram 1 np.)) (B % oT obLUero Yucna onpoLLeHHbIX nonyyarteneit ycnyr)
Vroro 100% 100
5. Kputepwii «Y0BNeTBOPEHHOCTL YCIIOBUAMM OKa3aHWUs YCNyr»
[ons nony4atenei ycnyr, KOTOpbIe roTOBbI PEKOMEHA0BATL OPraHM3aLMIO POACTBEHHIKAM 1
5.1. [3HakombIM (Morny Gbl ee pekoMeHAoBaTh, ecnu Gkl Gblna BO3MOXHOCTL BbiGopa opraHusauum) (B % ot 100 Gannos 100 30% 30 33
0BLLEro Y1Cna ONpOLLEHHBIX NoMyYaTenei ycnyr)
on1st nonyyaTteneil yCnyr, yAoBNeTBOPEHHbIX rpachMkom paboThl opraHu3aumm (B % Ot obLuero Y1cna
52 B " yenr, YA P pacpuom p P un (2 % ot obu 100 6annos 100 20% 20 33
ONpOLLIEHHbIX MONyYaTenen ycnyr)
onst nonyyaTeneil yCnyr, y0BNETBOPEHHbIX B LIEMOM YCIOBUSIMIA OKa3aHWs YCryr B opraHu3aLum (s
53 |P Y YOy, YA P! B Lenomy yenyrs op um ( 100 Gannos 100 50% 50 33
% OT OBLLEro YnCMa ONpPOLLIEHHBIX MonyyaTenen ycnyr)
Wroro 100% 100
\ uToro | 88,19 |

Hroroswlii pesyabrar: 88,19.
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80. MyHuIIUNIA/IbHOE Ka3eHHOe YUpeskaeHHe KYJIbTYPbl «JIuCHHCKHMI 10M KYJIbTYPbD»
Anpec yupexxaeHus

187023, Jleamnarpaackas O6nacts, Paiton TocHeHnckuit, mocenok Jlucuno-Koprmyc, ynuma
Typckoro, SA

CKpUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
L S R >

SHCHHCKHH CEJTLC KHH 10M KMIBTYPhI

THCHHCKHA CEABCKHAOM KY/IBTS lﬂa

NPSIMTTTRITKE JOKYY

Aaw o

1 angraaa NIV Bap o TAREL 716 Hb O B TCHETE VIHNROR

[ [N T E oo S R SR BT NRETHLS RIDHIRE R IR R

LIErEst Do e e TITEIIDT B S & Foccaei!
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KommenTtapun

MecTopacnooKeHUe YUpexkACHUsT YyIOOHO IJIi MECTHBIX >KUTENeH, HaxoguTcs BOJIH3U
00pa3oBaTeIbHONW IIKOJIBI U My3eeM HCTOpHUM JIECOBOACTBA. TeppuUTOpHs 0JIaroyCcTpoeHa.
CanuTapHO€ COCTOSIHUE TEPPUTOPHUH COOTBETCTBYET HOPMaM. DKCTEPhEP U UHTEPhEPHI 31aHMS,
B KOTOPOM pa3MEIIEHO YUYpEeXKJIEHHE, HAXOJATCS B HEYIOBJIETBOPUTEIHLHOM COCTOSHUH,
TpeOyeTcss KaluTalbHBIA PEMOHT, YTO TAaKXKE HEOJHOKPATHO OTMEYallu MOCeTUTenu. B
MOMENICHUU OTCYTCTBYET KyJep C NMUTHEBOW BOJOHN sl moceTtuteneid. Tpedoanus D3 ot
24.11.1995 N 181-®3 (pen. ot 18.07.2019) «O counanbHOU 3amuTe MHBATUAOB B Poccuiickoii
Oepneparuny, Ct. 15. «ObecnieueHne OeCpensITCTBEHHOTO JTOCTYNa WHBAIMIOB K 00BEKTaM
COLIMAJIbHOM, WHXEHEPHOH W TPAaHCHIOPTHOW HH(PACTPyKTyp» B OONBIIMHCTBE CBOEM HE
BBITNOJIHEHBI, YUUTHIBas MOTPEOHOCTU moceTuteneil u cneunduky ydupexaenus. Cutyauus c
o0ecrieyeHHeM B OpraHU3allMy YCJIOBHUIl JOCTYITHOCTH, MO3BOJSIONIMX MHBAJIWIAM I0JIy4aTh
yCIIyTH HapaBHE C JAPYTUMHU HEYJOBIETBOpUTEIbHAs: BXOJHAs TpyIlma He 000pydoBaHa
CIEIUABHBIM MTaHyCOM, OTCYTCTBYET BO3MOXKHOCTH TyOIHMPOBAHUS JIJISl HHBAJIUIOB IO CIIYXY
Y 3pEHHUI0 3BYKOBOH M 3pUTeNbHON MH(popManuu. Kpbuiblio 31aHUs TOCTATOYHO HU3KOE, YTO
JIeaeT BO3MOXHBIM IIPEIOCTABICHUE JOCTYNa B YUYPEKACHUM JIIOIIM C OrPAaHUYEHHBIMU
BO3MOXXHOCTSIMU 370poBbsi. [Ipu Bxozme He pa3memieHbl HHDOPMAIMOHHBIE TaOIUYKH,
BBINIOJIHEHHBIMH ~ pelibe()HO-TOYeUHbIM mpupToM bpaiinga. BHyTpu yupexaeHus y3kue
KOPHUAOPHI, OTCYTCTBYIOT PACIIMPEHHBIE IPOEMBI, YTO 3aTPYAHSAET NEPEMEICHUE NHBAIUIOB.

IIpy HEOOXOAMMOCTH COTPYAHHKH YUYpEXKIECHHS OKa3bIBAalOT IOMOIIL MaJlOMOOUIbHBIM
rpynmnaM HacelleHus B moMelieHn: My3es. COTpYAHUKU CIIOCOOHBI KOMIIETEHTHO OTBETUTH Ha
BCE BOIIPOCHI, Kacarolluecs IEsTeIbHOCTH yupexaeHus. HeoOXoaumMo OTMETHUTh YCHIIHUS
PYKOBOJAMTENS U pAOOTHUKOB YUPEKICHUS U MX 3aUHTEPECOBAHHOCTD B Pa3BUTHH YUPEIKICHUSI.
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Ne n/n

Mokasatens

Wrorosasa

BeNnuYmHa

oueHKa
JKcnepta

b
nokasarens

3Hauenune
nokasatens
C yuyeToMm
ero
3HaYMMocCT
"

DakTu4eckuit
pesyniTar

Kputepuit «OTKPLITOCTL M AOCTYNHOCTL MHE)OPMaUMUK 06 OpraHuU3aLmmn KynbTypbi»

11

CootBeTcTBUE MHbepMaLlMVI 0 [eATernbHOCTN opraHn3auun, pa3MeLLlEHHOI7I Ha OGLL[EIJOCTyI'IHbIX
MHOPMALIMOHHBIX pecypcax, NepeyHto MHGopMaLMM U TPeGOBaHUSAM K HEl, YCTaHOBNEHHbIM
HOpPMaTUBHbLIMU NPaBOBbLIMWU aKTaMu:

- Ha UHd B opr

A
- Ha op caiiTe opr: B UHGp " ceTn
"WHTepHeT".

100 6annos

30%

12

12,

OBecneyeHre Ha opULManbHOM CaiTe opraHU3aLum HanuuKs U dyHKLMOHUPOBAHWS ANCTaHLMOHHBIX
cnocoBos 06paTHON CBA3N 1 B3aNMOAENCTBUSA C NoMyyYaTensiMi ycnyr:

- TenedoHa,

- 3NEKTPOHHON NOYThI,

- 3NEKTPOHHbIX CEPBUCOB (¢hopma Orisi 1odayu 71eKMpPOHHO20 obpalueHus/
xanobbi/npednoxeHus;pa3den "Yacmo sonpochk!"; nony Kol I o
OKasbleaeMbIM ycryaam u np.);

- ol on

nonyyarenem ycnyr MHeHusi o
KauyecTBe OKa3aHUA yCnyr (Hanuuue aHKeTbl ANA ONpoca rpaXaaH UM rnepcchbIIKM Ha Hee)

100 6annos

60

30%

18

13.

[ons nonyyarteneii ycnyr, y0BNeTBOPEHHbIX OTKPLITOCTHIO, MOMTHOTOI U JOCTYMHOCTLIO
MHbopMaLIMK O AEeATENBHOCTM OpraHM3aLm, pasMeLLLEHHOM Ha

- Hg B opr:
&

-o¢ cauTe opr B UHGD y  ceTn
"WUHTepHeT". (B % OT OGLLEro YMCNa ONpOLLEHHbBIX NOMyYaTenen ycnyr)

100 6annos

100

40%

40

33

33

Wroro

100%

70

Kputepuii «Komd) opTHOCTL YyCnoBWiA NPeaoCTaBNEeHNsA YCIyr»

2.1

ObecrneyeHne B opraH13aLii KOMOPTHbIX YCIOBUA ANst NPEAOCTABIIEHNS YCIYT:
- Hanuume KoM OPTHOW 30HbI OTAbIXA (OXKMAAHMS);

- Hanuume 1 NOHATHOCTL HaBUraUMKU BHYTPU OPraHN3aLmu;

- AOCTYNHOCTb NUTLEBOW BOALI;

- Hanuume n AOCTYNHOCTL p ur W (4mcToTa

Hanuuve MbINa, BoAbl, TyaneTHow 6ymaru u np.);

- p Opr:
- BO3MOXHOCTL 6POHNPOBaHUA YCIyri/AOCTYMHOCTL 3aMucy Ha nonyyeHue ycnyru (no

b OHY, C Ucnonkb: ceTu "UnTepHeT" Ha ot caunTe opr; npu
NIMYHOM MOCELIEeHNM 1 Np.)

100 6annos

60

50%

30

2.3.

[lons nonyyarenei ycnyr, ya0BneTBOpeHHbIX KOMPOPTHOCTLIO YCNOBWIA NpesocTaenerust yenyr (8 %
OT 0BLLEro Yncna onpoLLEHHbIX NonyyaTeneit ycnyr)

100 6annos

100

50%

50

33

Wroro

100%

80

Kputepuit «[locTynHOCTL yCnyr ANA WHBaNuaoB»

3.1

OBopyAoBaH1E TEPPUTOPUK, NPUMEratoLLei K opraH13aLmm, 1 ee NoMELLEHNI C YH4ETOM AOCTYNHOCTH
NS MHBaNWAOB:

- rpynn y /non ®

- ans HbIX CPeACTB MHBaNnAoB;

- apan nudToB, nopy 3 p

- p ur W B opr

100 6annos

20

30%

3.2.

ObecnevyeHue B OpraH13aLi v YCMOBUIA JOCTYNHOCTY, MO3BONSIOLLMX MHBANUAAM NOMyyYaTh Yy

HapaBHe C pyrvMu, BKIKOYas:

- ay p Ans Mo cnyxy u 3p: Vi n 3pw

- ay6nupoBaHue HaanNucei, 3HaKOB U MHON ¥ 1 rpac  MH
p b wpucTom

- p no cnyxy (Cnyxy v 3peHuio) ycnyr

.
P

(Tndp );
- HanuuMe anbTepPHaTUBHOI Bepcum od 0 caiiTa opr B cetn P! ans
VHBanuaoB No 3peHuto;
- NoOMoUb, OKa3biBaeMas PaboTHUKaMM Opr: y
( PyKTMP ) ( b paboTHVKamu opraHusaumm);
p ycnyrv B nnu Ha aomy

100 6annos

20

40%

3.3.

[lons nonyyarteneii ycnyr, yA0BNeTBOPEHHbIX AOCTYNHOCTLIO YCIYT AN MHBaNNAoB (B % oT obiuero
YMCNa ONPOLLIEHHBIX MONyYaTenei yCcnyr - MHBan1aoB)

100 6annos

100

30%

30

33

Wroro

100%

44

Kputepwii «[lo6poxenarensHOCTb, BeXNWBOCTL paboOTHUKOB OpraHmsaumm»

4.1

[lons nony4atenen ycryr, yA0BNeTBOPEHHbIX 106POXENaTenbHOCTbLI0, BEXIMBOCTbLIO PaBOTHIKOB
OopraHu13aLmy, 0GecneqnBaloLLMX NEPBUYHBIA KOHTAKT U MHChOPMMPOBaHME Nonyyarens ycnyru
(paBOoTHWKM CNPaBOYHON, KAaCCHpbl U MPOYEE) NPU HEMOCPEACTBEHHOM OBpaLLeHUM B OpraHu3aLuio (B
% OT 06LLEro Y1cna onpoLIeHHbIX NonyyaTeneit ycnyr)

100 6annos

100

40

33

4.2.

[ons nony4atenei ycryr, yA0BNETBOPEHHbIX A0BPOXENATENbHOCTEIO0, BEXIMBOCTLI0 PAGOTHIKOB
opraHu3aumm, obecneymBaroLLMX HenocpeaCcTBEHHOe OkasaHue YCny i Npu obpalleHim B
opraHu3aumto (B % OT 0BLLEero YMcna onpoLLEHHbIX MofyyaTenei ycnyr)

100 6annos

100

40%

40

33

4.3.

[ons nonyyaTenei ycnyr, yA0BNeTBOPEHHbIX A06POXENaTENbHOCTBI0, BEXIMBOCTLI0 PAGOTHIKOB
OpraHu13aLmMy Npu UCroMb30BaHWN ANCTAHLIMOHHBIX POPM B3aUMOAENCTBUS (MO TenedoHy, no
3NEKTPOHHOI MOYTE, C NOMOLLBIO AMEKTPOHHBIX CEPBICOB (NOAAYYN 3NEKTPOHHOTO
obpalLieHns/xanob/npeanoXeHuit, 3an1cKk Ha NoNyYeHUe YCnyru, NonyYeHne KoHCynbTaLum no
Oka3blBaeMbIM ycnyram v np.)) (B % oT obLuero Yncna onpoLLeHHbIX nonyyarenei ycnyr)

100 6annos

100

20%

20

33

Wroro

100%

100

Kputepui «YA0BNeTBOPEHHOCTL YCNOBUAMM OKa3aHNA yCIyr»

5.1

[lons nomnyy4atenei ycryr, KOTopble roTOBbI PEKOMEH/I0BATL OPraH13aLMI0 POACTBEHHUKAM 1
3HaKOMbIM (MOrnn Bbl ee pekoMeHAoBaTh, ecnu 6bl Gbina BO3MOXHOCTL BbiGopa opraHusauuu) (8 % ot
ofLLero Y1cna onpoLLEHHsIX Nofyyarenen ycyr)

100 6annos

100

30%

30

33

5.2.

[lons nonyyatenei ycnyr, yAoBneTBopeHHbIX rpacmkom paboTsl opraHusaumm (B % ot obLuero yucna
OMpPOLLEHHbIX Mofyyareneit ycnyr)

100 6annos

100

20%

20

33

5.3.

[lons nonyyarteneit ycnyr, yA0BNETBOPEHHbIX B LIENIOM YCMIOBUAMW OKa3aHWsi YCNyT B OpraHusaumu (B
% OT 0BLLEro Y1cna OnpoLLEHHbIX Nonyyareneit ycnyr)

100 6annos

100

50%

50

33

Wroro

100%

100

utoro

78,8

Hroroswlii pesyabrar: 78,80.
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81. MyHununajabHoe Ka3eHHoe yupexaeHue « Hukoabckuii JloM KyJabTypbD»

Anpec yupexxaeHus
187026, Jlennnrpaackas O6macth, Paiton TocHeHckuit, ropoa Hukonbckoe, mpocnexT
Coserckuii, 166A

CKpUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnoiokKeHne yupexIeHus: YA00HO Al MECTHBIX >KUTeNEeH, psAAoM HaXoJsATCs
OCTAaHOBKM OOIIECTBEHHOTO TpaHCHopTa. Teppuropusi TpeOyeT OJ1aroycTpoucTBa, 4YTO
oT™Meuanu M noceturenu. CaHUTapHOE COCTOSIHME TEPPUTOPUU COOTBETCTBYET HOPMAM.
DKCTepbep U UHTEPHEPHI 3/1aHUS, B KOTOPOM Pa3MELIEHO YUPEXKIEHUE, HAXOIATCSA B XOPOLIEM
cocrosinuu. TpeboBanus @3 ot 24.11.1995 N 181-D3 (pex. ot 18.07.2019) «O comumanbHO
3amuTe nHBAIUIOB B Poccuiickoit denepanuny», Ct. 15. «Obecnieuenne 0ecrpensTCTBEHHOTO
JI0CTyIa MHBAJIUI0B K 00bEKTaM COLMATbHOM, NHXEHEPHOM 1 TPAaHCTIOPTHOU HH(PPACTPYKTYP»
B OOJIBIIMHCTBE CBOEM BBINIOJHEHbI, YUUTBIBAas NOTPEOHOCTH IMOCETUTENeH M creuuduky
yupexnaenusi. Curyanus ¢ oOecliedyeHHEM B OpraHHM3alMd YCJIOBUH  JIOCTYIHOCTH,
NO3BOJISIIOIIMX MHBAJIUAAM IOJNIy4aTh YCIYTM HapaBHE C JAPYIMMHU YAOBJIETBOPUTENIbHAS.
KppUib110 31aHHS PacOI0KEHO HEBBICOKO, UTO JAET BO3MOXHOCTB JIFO/ISIM C OTpaHUYEHHBIMU
BO3MOXHOCTSIMM ~ 3/10pOBbSl  IOCeIIaTh  yupexiaeHue. [lpy  Bxozme  pasmelleHbl
UH(POPMALMOHHBIE TA0JIWYKH, BHIIOJHEHHBIMU penbedHOo-ToueuHbIM mpudTom bpaiins. [lpu
HEOOXOMMOCTU COTPYIHHUKH YUPEXKAECHUS OKa3bIBAIOT MOMOIIb MaJOMOOWIBHBIM I'pyIMIaM
HaceneHus B moMmenieHnu Jloma KynbTypel. COTpYAHUKH CIOCOOHBI KOMIIETEHTHO OTBETUTH Ha
BCE BOINPOCHI, Kacarolluecs AEATENbHOCTH yupexaeHus. HeoOXoIuMo OTMETUTh YCHIIHS
PYKOBOIUTENS M PaOOTHUKOB YYPEKACHUS M HMX 3aHMHTEPECOBAHHOCTb B Pa3BUTHH
yupexnaenus. Hukonbckuit  JloM KyJapTypsl B CBOEH  JI€ATEJNIBHOCTH  HCHOJB3YET
MHOTOYHCIICHHBIE  COIMAJIBbHO-KYJIbTYPHbIE (OPMBI, KOTOpPBIE TMO3BOJSIOT IPUBICYD
ayJUTOPUIO Pa3IMYHBIX BO3pacTHBIX KaTeropuil. IloceTuTenun HEOAHOKPATHO BBIPAKAIU
0J1aroJapHOCTh 3a pabOTy KOJUIEKTUBY JlOMa KyJIbTYpBHI.
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Kputepuit «OTKpBLITOCTE 1 AOCTYNHOCTE MHGOpMaLmMK 06 opraHu3aumm KynbeTypbi»

11

CooTBeTcTBMe MHGOPMALIUK O AEATENbHOCTU OpraH13aLum, pa3meLLeHHON Ha 06LLeaoCTY MHbIX
MHPOPMALIMOHHBIX PECYpCaX, MepeyHto MHopMaLun 1 TPEBOBaHWSIM K HEll, YCTaHOBIIEHHLIM
HOPMaTMBHbIMW NPABOBLIMWN aKTaMu:

- Ha UH Aax B opr:

- Ha o caWTe opr B UHD y  cetn
"UHTepHeT".

100 Gannos

56

30%

16,8

1.2.

OBecneyeHne Ha 0MLNANLHOM CaliTe OpraHN3aLM HaNNHYUS 1 (Y HKUMOHMPOBAHS IVCTAHLIMOHHBIX
cnocobos 0BpaTHOI CBA3M 1 B3aMMOAENCTBUA C MomydaTensamm yenyr:

- TenedoHa,

- 3MEKTPOHHOM NOYTLI,

- 3NEKTPOHHLIX cepBuCcoB (¢hopma 0151 nodayu 31eKMPOHHO20 obpalyeHusy/
kanobbi/npednoxeHusi;pasden "Yacmo 3ac 8onpock!”; nomny KOH( no
OKa3bI8aeMbIM yCrly2am u nip.);

- 7 nony4arenem ycnyr MHeHus o
KauecTBe OKa3aHMsl YCNyr (Hannumue aHKeTbl ANs ONPOCA FPAXAAH UMW TMNEPCChINKY Ha Hee)

100 6annos

60

30%

18

13.

[ons nonyyarene ycnyr, yA0BNEeTBOPEHHbIX OTKDLITOCTHIO, MOSTHOTOM 1 JOCTYNHOCTHI0
MHEOPMaLIK O [eATENbHOCTY OpraHU3aLm, Pa3MeLLIEHHON Ha
- MHd Aax B opr

- IOM CcauTe Opr: B UH(D

"WHTepHeT". (B % OT 06LLero Yncna onpoLLeHHbIX Nonyyatenei yenyr)

0¥ ceTn

100 6annos

89,33

40%

35,73

128

140

Wroro

100%

70,53

Kputepuit «Komd opTHOCTL YCNOBUiA NPefoCTaBNEHNA YCIYT»

2.1

ObecneyeHme B OpraHn3aLm KOMOPTHBIX YCAOBUI AMsi NPEAOCTaBNEHUs YCIyT:

- Hanuume KOMd OpTHOM 30HbI OTAbIXa (OXMAAHUA);

- HanMyYMe N NOHATHOCTL HABUraUMKU BHYTPW OPraHU3aLnm;

- ROCTYMHOCTL NUTLEBON BOALI;

- HanMyYue N JOCTYNHOCTL CaHNUTAPHO-TUT (

Hanuuue mMbina, BoAbl, TyaneTHoi 6ymaru v np.);

- caHuUTapHoe 7 opr 7

- BO3MOXHOCTL GPOHUPOBaHMS YCNYri/AOCTYNHOCTL 3annc Ha nony4enue ycnyry (no
TenedoHy, ¢ ucnonb3oBaHueM cetn "UHTepHeT" Ha o caiiTe opr npu
NIMYHOM MOCELLeHUn 1 np.)

100 Gannos

60

50%

30

23.

[lons nonyyateneit ycnyr, yA0BnNeTBOPEHHbIX KOMPOPTHOCTLIO YCNOBUI NpeaocTaBneHns yenyr (8 %
oT 06LLero Yrcna onpoLLEHHbIX Mony4aTenen ycnyr)

100 6annos

84,67

50%

42,33
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Wroro

100%

72

Kputepuit «[locTynHOCTb YCRyr ANS UHBaNMAOB»

3.1

OGopyaoBaHe TEPPUTOPUN, MPUNEraloLLEN K OpraHM3aLui, 1 ee NOMELLEHUA C Y4ETOM JOCTYNHOCTN
[Nl MIHBANMAOB:

- rpynn y I ®

- ans HbIX CPEeACTB WHBaNWaoB;

- apanm nudToB, nopy ,

o

CaHUTapHO-TUT B opr

100 6annos

60

30%

18

3.2.

O6ecneyeHe B OpraH13aLmi YCroBUA AOCTYMHOCTY, NO3BOMSIOLIMX MHBANWAAM MONYYaTh yCryrm
HapaBHe C APYTMM, BKIIOYas:
- ay6 ans no CNyXy W 3peHUIo 3By Vi 1 3pi Vi MHd
- Ay6nupoBaHue Hagnucew, 3HaKOB U UHOW W v rpad W UH
L wpudpTom Bpait
- b Np no cnyxy (cnyxy v 3peHuio) ycnyr
\

Y (Tndp );
- HannYMe anbTepHaTMBHOM BepCUN oro caifTa opr B CetH P ans
VHBanMAoB Mo 3peHUIo;
- oKa: p: opr:
(vHCTPYKT ( b p opr:
- pen: ycnyrv B nnu Ha Aomy

100 6annos

40

40%

16

3.3.

[ons nonyyareneit ycnyr, y0BNEeTBOPEHHbIX JOCTYNHOCTBIO YCNYT ANs MHBANWIoB (8 % OT obiuero
YNCNa OMPOLLEHHBIX NOMyyaTenen ycnyr - UHBanuaoB)

100 Gannos

50

30%

15

75

Wroro

100%

49

Kputepwii «[l106 poxenarenLHOCTb, BEXIMBOCTL paboTHUKOB OpraHnsaumnmy

4.1.

[ons nonyyatenei ycnyr, yA0BNETBOPEHHbIX A0BPOXKENaTENbHOCTbI0, BEXIMBOCTLI0 PaGOTHNKOB
OpraHn3aLmm, 06ecneynBaloLLVX NEPBUYHBINA KOHTaKT U MHChOPMMPOBAHME MONyYaTens ycnyr
(paboTHMKN CIPaBOYHOM, KacCUpbl U Npoyee) Npy HenocpeCcTBEHHOM obpalLieHni B opraHnsaLuio (8
% OT 06LLEero Yucna onpoLLEHHbIX nonyyaTeneit ycnyr)

100 Gannos

97

40%

39

145

4.2.

[lons nonyyarene ycnyr, yAoBNETBOPEHHbIX 40BPOXENATENbHOCTbIO, BEXITUBOCTLIO PaGOTHUKOB
OpraHn3aLm, 0BecneynBaloLLVX HENOCPEICTBEHHOE OKa3aHue yCnyrv npu obpalleHnn B
opraHn3aumio (8 % OT OGLLEro Y1Ca ONpPOLLIEHHBIX NofyyaTeneil ycnyr)

100 Gannos

93,33

40%

37,33

140

4.3.

[lons nonyyartenen ycnyr, yA0BNETBOPEHHbIX 40BPOXENaTenbHOCTLI0, BEXIMBOCTLIO paGoTHUKOB
OpraHu3aLmUm1 Npy UCToNb30BaHN AUCTaHLIMOHHBIX (hHOPM B3aUMOAECTBUS (M0 TenedoHy, no
3NEKTPOHHO NOYTE, C MOMOLLLKO 3MEKTPOHHBIX CEPBIUCOB (MOAAYN 3MEKTPOHHOTO
oBpatLieHms/Kanob/NpeanoXeHuit, 3anncK Ha NonyyeHne yeryru, NomyYeHne KoHCYNbTaumui no
OKa3blBaeMbIM ycryram v np.)) (8 % OT oBLyero Y1cna onpoLLeHHbIX nonyyaTenen ycnyr)

100 Gannos

100

20%

20

150

Wroro

100%

96

Kputepwii <Y 10BNETBOPEHHOCTL YCNIOBUAMM OKa3aHWA ycnyr»

5.1.

[lons nonyyarenei yCnyr, KOTOpbIE rOTOBLI PEKOMEHAOBATL OPraH3aLIMI0 POACTBEHHIKAM 1
3HaKoMbIM (Mornu Bbl ee pekoMeHaoBaThb, ecru Bbl Gbina BO3MOXHOCTL BbiBopa opraHusauum) (8 % ot
o6LLero yncna onpoLLEHHbIX NofyyaTenen ycnyr)

100 6annos

96,67

30%

29

145

5.2.

[lons nonyyatenei ycnyr, yA0BNeTBOPeHHbIX rpachmkom paboTsl opraHusaumm (B % ot obliero uncna
OMpOLLIEHHbIX NonyyaTenei ycryr)

100 6annos

90,67

20%

18,13

136

5.3.

[lons nonyJateneit ycnyr, yA0BMETBOPEHHbIX B LIESIOM YCTIOBUSIMI OKa3aHUsi YCIyr B OpraHu3aLmum (8
% OT 0BLLEro YMcna onpoLLEHHbIX Nonyyarenei ycnyr)

100 6annos

94

50%

47

141

Wroro

100%

94,13

nToro

[

76,4

HTrorossiii pesyastar: 76,40.
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82. MyHMIMnIAJIbHOE Ka3eHHOe YUpeskJAeHHe KYJbTYPbl «YIIAKHHCKUI LEHTP A0cyra
HAPOJHOI0 TBOPYECTBA»

Anpec yupexaeHus
187003, Jlenunrpanckas O6nacts, Paiton TocHenckuid, mocenok Ymraku, 20

CKpUHUIIOTHI 3IEKTPOHHBIX PECYPCOB
N par i e e 08 Soia a8 puOpn st v Nel e W ‘opra su et
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KommenTtapun

MecTopacnonokKeHne yupexaeHuss yIoOHO Al MECTHBIX JKHTEJCH, paclloyIoKEHO B
LHEHTpe TMOcCeleHus BOJM3M OCTAHOBOK OOLIECTBEHHOIO TpaHcHopTa. Teppuropus
6maroyctpoeHa. CaHUTapHOE COCTOSTHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTephep U
MHTEPbEPHI 37]aHUs, B KOTOPOM Pa3MEIIEHO YUPEKICHHE, HAXOASATCS B XOPOILIEM COCTOSHUU.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3amuTe
nHBanuI0B B Poccuiickoit @eaepanum», Ct. 15. «O0ecneuenne 6ecpernsiTCTBEHHOTO I0CTYIIa
UHBAJIUAOB K OOBEKTAaM COLHUAIBHOW, MH)KEHEPHOW M TPAaHCHOPTHOM HHQPACTPYKTyp» B
OOJBIIMHCTBE CBOEM BBINOJHEHbI, YUUTHIBas MOTPEOHOCTU TMOCETHTENEH U CHenuUKy
yupexnaenusi. Curyanus ¢ oOecliedyeHHEM B OpraHHM3alMd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJISIOIINX MHBAJIUAAM IOJydYaTh YCIYT'M HApaBHE C JPYTMMH YJOBJIETBOPUTEIbHAS.
BxonHas 30Ha o0opynoBaHa NaHAYCOM, HAa TEPPUTOPUU YUPEKAECHHUS PpacIoyiararoTcs
CIIEIMAJIBHO BBIJICIICHHBIE IMAPKOBOYHBIE MeCTa [JIs WHBAJIWIOB, OJHAKO OTCYTCTBYIOT
uHpOpMaLMOHHbIE Tabmuuku co wmpudpToMm bpaiinga. BHyTpu yupexaeHus umeercs
o0opynoBaHHas TyayeTHas KoMmHarta. [lpu HEOOXOAMMOCTH COTPYIHUKH YUPEKIACHUS
OKa3bIBAalOT TIOMOIIb MaJOMOOWJIBHBIM TpPYINIaM HACEJIECHUS B MOMEIIEHHH LEHTpa J0Cyra.
CoTpyaHUKH cTIOCOOHBI KOMIIETEHTHO OTBETUTh Ha BCE BOIIPOCHI, Kacaroluecs AesiTeIbHOCTH
yupexaenusi. HeoOxonmuMo 0co00 OTMETHTh YCWIHS PYKOBOAMUTENS W PabOTHUKOB
YUpEXKIEHUS U UX 3aMHTEPECOBAHHOCTH B PA3BUTUHU YUPEXKIEHUS, JOOPOKEIATEIbHOCTh MO
OTHOIIEHUIO TOCETUTENISIM U onepatopaM PoHaa. YIIAaKMHCKHUI LIEHTP 10Cyra U HapOJIHOTO
TBOpPYECTBA B CBOEH JEATEIBHOCTH HCIIOJIb3YET MHOTOYHMCICHHBIE COLMAIBHO-KYJIbTYPHBIC
(OpMBbI, KOTOpbIE TO3BOJSAIOT INPUBJIEUb AYJUTOPUIO PA3IUYHBIX BO3PACTHBIX KaTEroOpHil.
[TocetuTenn HEOTHOKPATHO BhIpaXKald OJaroJapHOCTh 3a HWHTEPECHbIE MEpPONPUATHUS
koyuiekTuBy llenTpa nocyra. JKutenu mocenka xorenud Obl y4acTBOBaTh B JIMCKOTEKaX,
KMHOTIOKa3aX, a TAaK)Ke BHECIU MPEI0KEHUE OTKPBITh CEKIHIO 0OPHOBI 7151 MAIbYHKOB.

CaiiT YIaknHCKOTO IIEHTpa KyJIbTyphl paboTaeT. Ha cTapTOBO# CTpaHUIIE TPUCYTCTBYIOT
BCE HE0OXO0IMMBbIE BKJIAIKH, UTO YIIPOIIAET MOUCK HH(OpMAIIUU. 3/1eCh ke pa3MelleHa KpaTKas
CIpaBKa O JAESATENBbHOCTH YyupexaeHus. J[okyMeHTanus pa3MelleHa B COOTBETCTBYIOILEM
MOJlyNie, KOTOPBIM PeryaspHO OOHOBISETCS: yUPEIUTEIbHBIE JOKYMEHTHI, TOKAJIbHBIE aKThI,
IUTAHBI W OTYeThl O paboTe yupexacHus. Paszmen «Adwuma» COIEPKUT aKTYaIbHYIO
uHGOPMALIMIO O MPEACTOAIINX MEPONPUATHIX: KpaiiHee oOHoBieHue oT 09.07.2022. Paznen
«MeporpHusaTHs» TaKXKe PETYIIpHO OOHOBIISIETCS, TAM Pa3MeIEeHbl (POTOOTUETHI IPOBEACHHBIX
meponpustThii. Mogaynb «KOJIEKTUBBD COINEPKUT CBEACHHS O KPYXKKOBOM pabore
yupexxaeHusi. B pasmene «KOHTakThl» NPUCYTCTBYET aJpec YUpEeXKIEHHs, Tene(oH,
AJIEKTPOHHASI MOYTa, PEXKUM pabOThl YUPEXkKJAEHHUS, MECTONOJIOKEHNE HA KapTe, ONHCAaHUE
CXEMBI NPOEe3/1a, a TAKXKE CChIIKA Ha Ipymiy B counanbHoi cetu BKonTtakre. ®opma o6patHoit
CBSI3M OTCYTCTBYET JIMOO €€ CIIO)KHO HaWTH Ha caiite. Ha caiite omyOiaMKoBaH OTYET IO
pe3yibTaTaM MPOBEJEHUS HE3aBHUCHUMOM OLIEHKH KaueCTBA YCIYT YUPEXKICHUS C ONMUCAHUEM
NPOBEJCHHBIX pPa0OT, YyKa3aHa CChUIKA Ha oQuUUambHBIA mopran https://bus.gov.ru.
PekomenayeTcsi pa3MecTuUTh CCBUIKY Ha ONpPOC IO He3aBUCHMOH oreHke. Bepcus s
C1a0OBUISIINUX UCTIPABHO PaOOTaET.
[IpucyrctByer rpynma «BKoHTakTe», KOJMYECTBO y4acTHUKOB - 787 yenoBek. B mamke
npoduiisi NPUCYTCTBYIOT Tesie(hOH, aIpec YUpEeKICHMs, CChbUIKa Ha TJIABHBIM CalT, PEeKUM
paboThl, KpaTKasi CIpaBKa O AESITEIbHOCTH YUPEKICHUS - BCE, YTO HEOOXOAUMO M0JIb30BATEIIIO.
Ha ctene rpymnmbl HECKOJBKO pa3 B HEAENIO MyOJMKYIOTCS 3alUCH, B TOM YHWCJIE aHOHCHI
Meponpustuid. [IpucyrctByroT 22 ansboma ¢ ¢potorpadusMu 1 25 BUACO3ANMNUCEH C OTYETAMHU O
IIPOBEJEHHBIX MEpONpUATUAX. B rIpynmne mnpucyrcTByeT BO3MOXHOCTb CBS3aThCS  C
aIMUHUCTPATOPAMH.
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https://bus.gov.ru/

3HaueHune
Wrorosas
nbHasa b | NOKasaTensa ¢ |®ak
Ne n/n MokasaTens oueHka
BenMYMHa nokasatens [ y4eTom ero pesynbTat
3kcnepTa
3HauUMOCTH
1 Kputepuit «OTKpbITOCTL U AOCTY b UH(D 06 op! KynbTypbi»
CooTBeTcTBYE MHq.I)pMaLlVIM 0 AeATenbHOCTN opraHu3aumu, paﬁMeLL(eHHO;i Ha OGLLleIZlOCTyngIX
VHEHOPMALMOHHbIX Pecypcax, NepeyHio nHGopmMauym 1 TpeGoBaHNAM K Hell, YCTaHOBEHHbIM 9
HOPMaTMBHLIMM NPABOBLIMU aKTaMu:
11 |*P P 100 6anros 60 30% 18
- Ha UHG B opr
-Ha caWTe op! B “ cetn 6
"UHTepHeT".
Obect Ha och OM CaiiTe opr: HanMuns 1 dyHKLMOHNPOBAHMA ANCTAHLIMOHHBIX
cnoco6oB 06paTHOI CBS3N U B3aUMOAENCTBUS C NOSyYaTeNsiMu YCnyr:
-TenedoHxa,
- 3MIeKTPOHHOMN NOYTbI,
1.2. (- 3neKTPOHHbIX CepBUCOB (¢hopma 05151 nodaqu IEKMPOHHO20 oBpalyeHus/ 100 6annos 100 30% 30 5
Kanobbi/r ;pa3den "Yacmo 80rpochk!”; 1y yuu o
OKa3bleaeMbIM ycriyeam u fip .);
- 7 " nony4yatenem ycnyr MHeHus o
yenyr ( aHKeTbl AnsA onpoca rpaxaaH unum rmnepccbinku Ha Hee)
[lons nonyyatenei yCnyr, yA0BNETBOPEHHLIX OTKPLITOCTLIO, NOMHOTOM U JOCTYMHOCTLI MHGOpMaLM O 147
[1eATeNbHOCTU OpraHM3aumm, pasMell eHHOM Ha
13. |- B 100 Gannos 98,33 40% 39,33
- NbHOM caiiTe B UH " cetn
o " (5 O N 148
WHTepHeT". (B % OT 0Bl Eero Yucna onpoLLeHHbIX Noslyyatenei ycnyr)
Wroro| 100% 87,33
2. K| i «Komdp it yenyr»
O6ecneyeHvie B opraHusaumm KOMln)pTHbI)( ndOBVIFi AnNA NpeaocTaBneHus ycnyr:
- Hanu4ue KOMOPTHOI 30HBI OTABLIXA (OXMAAHUA);
- HanMymMe N NOHATHOCTL BHYTpY Opr H
- AOCTYNHOCTb NUTbE BOW BOAbI;
- ] T HUTapHO-! 7 ]
2.1, AoCTY canuTapro-r ! 100 Gannos 80 50% 40 4
Hanuuue Mbina, BOAbI, TyaneTHon Gymarv 1 np.);
- ycnyru/gocty 3anucu Ha y ycnyru (no
TenedoHy, ¢ ucnonb3oBaHmem cet "UHTepHeT" Ha nbHOM caiuTe npu
NTM4HOM NoceLeHnn n ﬂp)
lons nonyyateneii ycnyr, yAoBneTBOpeHHbIX KOMOPTHOCTLIO YCIOBUA NpefocTaBnenHus ycnyr (8 %
23 |P Y yenr, YA POHHLX KoMTop v PoA yemyr@% | 400 Gannos 9% 50% 48 144
OT 061 ero YMcra ONpOLLEeHHbIX MoMyYaTteneil ycryr)
Wroro 100% 88
3. Kputepuit «[JoCTYyNHOCTL YyCRyr ANs MHBaNUAoB»
OGopy/10BaHVe TepPPUTOPUM, NPUTIEralolL e/ K OpraHn3aLm, 1 ee NoMELL eHNil C y4ETOM A0CTYNHOCTU
NS UHBaNUAoB:
- P rpynn ay I nnatd
- A WHBanNuAaoB;
3.1 an ; A 100 Gannos 100 30% 30 5
- apan nudToB, nopy ,
- p ;
- P CaHUTapHO-TUT nB
opraHusauumn
ObecneyeHre B OpraH13aLyyv yCrioBUi [OCTYMHOCTH, MO3BOMNAIOWMX MHBANMAAM MOfy4aTth yCryru
HapaBHe C ApyrvMM, BKIloYast:
-y ans no cnyxy u 3p W 1 3pwn " MHd
- ay6nupoBaHue Haanucewn, 3HaKOB U UHOMN 1 rpad " UH
b wpudTom Bpains;
32 | p ra vHBanupam nzlcnyxy (cnyxy u 3peHuio) ycnyr 100 Gannos 60 40% 2 3
- HanW4ue anbTepHaTUBHOW Bepcuu o nbHoOro caiTta B ceTn "UnTepHeT"
|ANS MHBanNUAOB MO 3PEHUIO;
- p npoweawuMM Heobxoaumoe obyueHue
) Hus ;
PYKTUP ) P P P
- " ycnyrm B nnu Ha gomy
19 nony: 7] T, BIETBOPEHHbIX MHOCTb T Ans vHBanuaos (B8 % ot r
33 [lons nonyyateneit ycnyr, yao nve opel AOCTYMHOCTBIO YCIYT A anuaos (8 % oT obuiero 100 6annos 49,33 20% 14,8 74
uncna ONpPOLWEHHbIX MoMyyaTenei yCnyr - MHBanM[os)
Wroro 100% 68,8
4. Kputepuia
[ons nonyyatenei ycnyr, yAoBneTBOPEHHbIX A0GPOXENaTensHOCTLIO, BEXMBOCTLIO PaGOTHUKOB
opraHu3auumi, 06ecrneymBatoLL X NEPBUYHbIA KOHTAKT U UH MUPOBaHWE nony4yarens ycnyru
4,1, |oprawmsaumm, MBAIOLL VX NP cpopmmps V yeny 100 Gannos 9 40% 39 148
(paﬁOTHI/IKI/I CMpaBoO4HOMU, Kaccwupbl 1 I'IpO‘-Iee) npwn HenocpeAcTBEHHOM OspaLLleHMIA B OpraHusaunio (B
% OT 06l ero Yncna onpoLIEHHbIX NosyyaTenei ycnyr)
[lons nony4arerneit ycnyr, yAoBMeTBOPEHHbIX [0BPOXenaTenbHOCTbI0, BEXMBOCTbIO paBOTHUKOB
4.2. |opraHusaumn, obecneunsaioLL X HenocpeCTBEHHOE OkasaHue yCyri npu obpatl eHnm B 100 6annos 98,67 40% 39,47 148
opraHusaumio (B % oT o6l ero Yncna onpoLLIeHHbIX NonyyaTeneit yenyr)
[lons nony4areneit ycnyr, yAoBMeTBOPEHHbIX [0GpoXenaTenbHOCTLI0, BEXMBOCTbIO PaBOTHUKOB
OpraHu3aLmm Npu UCMNosb3oBaHUM ANCTAHLMOHHbIX (JOPM B3aumoaencTBust (no TenedoHy, no
4.3.  |9NeKTPOHHOI NOYTE, C MOMOLL IO 3NEKTPOHHBIX CEPBUCOB (NOAAYM 3MEKTPOHHOTO 100 6annos 99 20% 20 149
06patL eHns/xarno6/NpearoxeHwii, 3anucK Ha noryyeHre YCNyru, MofyyeHne KOHCYbTaumum no
oKa3blBaeMbIM ycryram 1 np.)) (B % oT o6LL ero Yucna onpoLeHHbIX nomnyyarenei ycnyr)
Wtoro 100% 99
5. K i «YaoBne ycnyr»
[ons nonyyatenei ycnyr, KOTopble roToBbI PEKOMEHA0BATL OpraHN3aLMIo POACTBEHHMKAM 1
5.1. |3HaKkoMbIM (Mornm Gbl ee pekoMeHAoBaTh, ecrin bl Gbina BO3MOXHOCTL BbiGopa opraHusaumm) (8 % ot 100 Gannos 98 30% 29,4 147
06LL ero YK1cna onpoLLEHHbIX Moryyarenent ycnyr)
lona nony4ateneii ycnyr, yA0BNETBOPEHHbIX rpadukom paBoTkl opranmaaumm (8 % ot obuiero uncna
52 [P Y YOryT, YA P paduKom p P um (8 % ot obuy 100 Gannos 96,67 20% 19,33 145
OMpOLLIEHHbIX MoMyyaTenei ycnyr)
53 Elona rionyuareriei ycryr, yAOBMETBOpeHHbIX B LENIOM YCIOBUAMU OKa3aHHA YCyr B Opraku3aLmn & 100 6annos 97,33 50% 18,67 146
% OT 0BLL ero YMCra ONPOLLEHHbIX MonyyaTenei ycnyr)
Wtoro 100% 97,4
| [ wroro | 88,07

HTorosbiii pesyastart: 88,07.
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83. MyHnuunaiabHoe kazeHHoe yupexaeHue «TeabmanoBekuii Jlom KyabTypb»

Anpec yupexxaeHus
187032, Jlenunrpaznckas Ob6nacts, Paiton Tocnenckuit, nocenok Tenpmana, 50

CKpHHIIOTHI 2JIEKTPOHHBIX PECYPCOB
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Ho6po nomanosgro!
Ha OPHUNSNBHOI CAAT ‘a

TenomMaHoBeKoOro doMa Kv.
Apwwa

BT S S
L s

S 4 i o

06102018 pa0az018 jracy) 28062018
ATTTEEZIITIES ¢ a2 i ArNee T 1IN Lh S Ll et PR oo 1o TR TN g loeped
i TRINI VPN BT P T s Qg e pasa r=d

KowTaxTed

on T 30, Tw WahsanEAASTDATA

[ RS CNTR T ] L 5 -0

o/ D00 33
$ aMiurvhirarmaTEas

& eigmEiy

-

'
- 5

— et =

129



-

NMOMAPHAA BESONACHOCTI

MEATELT R P

KommeHnTapun

MecTopacnonoKeHue yupexkaeHus: YA0OHO i MECTHBIX JKUTENEH, pacroyioxKeHO BOIU3U
OCTaHOBOK OOITIIECTBEHHOTO TpaHcTopTa. Tepputopus 6aroyctpoera. CaHUTapHOE COCTOSTHHE
TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEPhEP U UHTEPHEPHI 3aHUS, B KOTOPOM Pa3MEIICHO
yUpexaeHue, HaxoasITcs B XopomeM coctossHud. Tpedoanus @3 ot 24.11.1995 N 181-D3
(pexn. ot 18.07.2019) «O coumanbsHOI 3amure HHBAIHI0B B Poccuiickoit denepanuny», Ct. 15.
«ObecnieueHre OecTIPENMATCTBEHHOTO JIOCTyNMa WHBAJIUAOB K OOBEKTaM COIMAIBHOM,
WH)XCHEPHOW ¥ TPAHCTIOPTHON HHPPACTPYKTYP» B OOTBIIMHCTBE CBOEM BBITIOJHECHBI, YYUTHIBAS
noTpebHOCTH ToceTuTene u crneunduky yupexaeHus. Curyanus ¢ oOecredeHHeM B
OpTraHu3aIuu YCIOBUI JOCTYITHOCTH, TTO3BOJIIOIINX WHBAIHIAM TIOTYy4YaTh YCIyTH HapaBHE C
JIpYTMMH yIIOBJIETBOpHUTENbHAsA. BxoaHas 30Ha 000pynoBaHa maHaAycoM, MHPOPMALMOHHBIMU
Ta0JIMYKaMU, BBIMIOJTHEHHBIMHU pelbe(HO-TouedHbIM mipudrom bpaitng, a Takke KHOMKON
BBI30Ba COTPYAHUKOB. [Ipm HEOOXOAMMOCTH COTPYAHUKU YUPEKIACHHUS OKa3bIBAIOT MOMOIIb
MaJIOMOOMIIEHBIM TPYIIIaM HACEJICHHS B IIOMEIICHUN JOMa KYJIbTYPHI.

CoTpynHUKH CIOCOOHBI KOMIIETEHTHO OTBETUTDH Ha BCE BOIPOCHI, Kacarouecs AeITeIbHOCTH
yupexaenusi. Heo0XoqumMo OTMETUTh YCHITUSL PYKOBOAMTENS H paOOTHUKOB YUPEKICHUS U X
3aMHTEPECOBAHHOCTh B PA3BUTUM YUpEKACHUSA. TeIbMaHOBCKHNA JOM KyJIbTYpbl B CBOEH
JESITETPHOCTH HCIIONBb3YeT MHOTOYHCIICHHBIE COIHATbHO-KYIbTYpHBIE (OPMBI, KOTOPBIE
MO3BOJIAIOT NMPUBJIEYb ayTUTOPHIO PA3IUYHBIX BO3PACTHBIX KATETOPHIA.
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Ne n/n

Mokasatenn

Wrorosas

3HaueHve

BenuyuHa
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b
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c

y4eToM ero
3HaYMMmocTn

DakTu4eckuin
pesynbTar

Kputepuit «OTKpPLITOCTL M AOCTYNHOCTL UHG OpMaLVK 06 opi

raHV3aLUum KynbTypbi»

1.1

Co0TBETCTBUE UH(OPMALIUN O AEATENLHOCTY OPraHM3aLvK, Pa3MELLEHHO Ha OBLLEAOCTYMHbIX
VHOPMALIMOHHBIX PECYpcaX, NepeyHIo MHAopMaLIMK 1 TpeGOBaHNSIM K HEl, YCTaHOBNEHHBIM
HOPMATVBHBIMM NPABOBLIMI AKTaMU:

- Ha uH B opr:

- Ha o caiiTe opr: B UH( " cetn
"UnTepHet".

100 6annos

32

30%

9,6

1.2

OBecrneyeHye Ha othMLMansHOM CaiiTe OpraH3aLmy HanuumUs U dyHKLIYOHNPOBAHNS AUCTAHLIMOHHBIX
cnocobos 0BpaTHOII CBA3N 1 B3aUMOAECTBIA C nonyyaTensammu yenyr:

- TenecoHa,

- 3MEKTPOHHO NOYTLI,

- 3NEeKTPOHHbIX CepBUCOB (ghopma 0151 ModayU 311eKMPOHHO20 obpaueHus/
kanobbi/npednoxeHus;pa3den "Hacmo 3adasaemble 80MPOCKI"; M0O1y4eHUe KOHCYbmauuu o
OKa3blgaeMbIM yCriy2am U np.);

- 7 " y yCnyr MHeHust 0
KayecTBe OKa3aHUs YCryr (Hanuume aHKeTbI ANsA ONpoca rpaxaaH UK rMNepcchInku Ha Hee)

100 6annos

60

30%

18

1.3.

[ons nonyyartenei ycnyr, yA0BNETBOPEHHbIX OTKPBITOCTBIO, MOSIHOTOM 1 AOCTYMHOCTbIO
MHOPMAaLIMK O AeATENBHOCTY OpraHM3aLmn, Pa3MeLLeHHON Ha

- UHD B opr

- cawTe opr B UHD  cetn
"UHTepHeT". (B % OT 06LIEro YMcna onpoLLeHHbIX ofy4ateneit ycnyr)

100 Gannos

81,82

40%

32,73

29

25

Wroro

100%

60,33

Kpurepuit «Komd opTHOCTL yCcnoBuii NpefocTaBneHmnsa ycnyr»

2.1

OBecnevenne B opraH1aaLm koMpOpTHBIX YCMOBWIA ANs NPeAoCTaBNeHNs YCnyr:

- Hanuyme KoM OPTHOI 30HbI OTALIXA (OXKUAAHUA);

= Hanu4uve U NOHATHOCTbL HaBUrauun BHYTPU opraHusaumu;

- AOCTYNHOCTbL NUTLEBON BOAbI;

- Hanuuue 1 AOCTYNHOCTL PHO-rUr (

Hanuuue mMbina, BoAbl, TyanetHon 6ymaru u np.);

- caHuUTapHoe 1 opr: W

- BO3MOXHOCTL GpOHMpOBaHUs YCNyr/AoCTYNHOCTL 3anNucK Ha NnonyyeHune ycnyru (no
TenedoHy, ¢ ucnones3osaHnem cetn "UHTepHeT" Ha o caiiTe opr npun
FIUYHOM MOCEeLeHn 1 np.)

100 6annos

80

50%

40

2.3

[lons nonyyateneit ycnyr, yaoBneTBOPEeHHbLIX KOM(OPTHOCTLIO YCMOBUIA NpeaocTasneHus ycnyr (8 %
OT 06LLEro YMcra onpoLLEHHbIX NonyyaTenei ycryr)

100 Gannos

93,94

50%

46,97

31

Wroro

100%

87

Kputepuit «[JoCTYyNHOCTL YCAYF ANSi MHBaNMAOB»

3.1

OGopyaoBaH1e TEPPUTOPUM, NPUTIEraloLLeil K OpraHM3aLiv, 1 ee MOMELLEHUA C Y4ETOM OCTYNHOCTH
NSl MIHBANUAOB:

- rpynn y /non; nnard

- ANnA aBTOT HbIX CPEACTB

- apanTt nug ToB, nopy W, p

- wr Vi B Opr

100 Gannos

30%

12

3.2.

ObecneyeHie B OPraHu3aL|im yCroBuii JOCTYNHOCTM, NO3BONSIOLIMX MHBANUAAM NOMyYaTh YCRyr
HapaBHe C APYTVMM, BKIIOYas:
- ay ans M0 CNyXy 1 3peHnto 7 n 3pwn b
- Ay6nupoBaHue Haanucei, 3HaKOB U UHOW W v rpac A UHd
b wpudTom wnsa;
no cnyxy (cnyxy v 3peHuto) ycnyr

- b np

Y (Tndp );
- HanWyne anbTepHaTUBHOI Bepcum od ‘0 cauTa opr B CeTn pi ana
VHBanMAoB Mo 3peHuio;

- oKa: pi opr: y
(vHCTpYK ( b paboTHMKaMm opraHusauum);

- n ycnyru B p Wnu Ha oMy

100 Gannos

60

40%

24

3.3.

[lons nony4atenei ycryr, yA0BNEeTBOPEHHbIX JOCTYMHOCTBIO YCAYT ANs MHBANUAoB (B % OT obLuero
YMCNa OMPOLLIEHHBIX NONyYaTeneil ycnyr - UHBanuaos)

100 6annos

93,94

30%

28,18

31

Wroro

100%

64,18

Kputepuit «[1o6poxenarenLHOCTb, BEXIMBOCTL PabOTHUKOB OpraHu3aumu

4.1,

[ons nony4atenei ycryr, yA0BNeTBOPEHHbIX 40GPOXENaTenbHOCTbI0, BEXUBOCTLIO PaBOTHUKOB
OpraHu3aLm, 06ecneumBaloLLIX NEPBUYHbIA KOHTAKT 1 MHCHOPMUPOBaHME NonyyaTtens ycnyr
(paboTHMKM CNPABOYHOM, KACCHPBI 1 NPOYee) NPU HENOCPECTBEHHOM OGPALLIEHNM B OpraHu3aLmio (B
% oT 06LLEero Yncna onpoLLEHHbIX NonyyaTeneit ycnyr)

100 6annos

97

40%

39

32

4.2.

[lons nonyyateneit ycnyr, ya0BneTBOpeHHbIX [10GpOXeNnaTensHOCTbLI0, BEXITNBOCTLIO PaGOTHMKOB
opraHuaaLm, 06ecneymBaloLLMX HEMOCPEACTBEHHOE Oka3aHue YCNyrv Npu obpalleHrn B
opraHusaLmio (B % oT obLUero Yncna onpoLLIeHHbIX Nonyyarenei ycnyr)

100 Gannos

93,94

40%

37,58

31

4.3.

[lons nonyyarenen ycnyr, y40BneTBOpeHHbIX 406POXenaTenbHOCTLI0, BEXMBOCTLI0 PaGoOTHUKOB
opraHu3aLmuy Npy UCMomnb30BaHUM AUCTAHLMOHHBIX (hOpPM B3auMogencTBust (Mo TenedoHy, no
SJ'I&KTDOHHOﬁ noyTe, C NOMOLbIO 3NEKTPOHHBLIX CEPBUCOB (I'IOI:lEHIA JNEeKTPOHHOro
obpalLeHns/xanob/npeanoxeHni, 3anucK Ha nonyyYeHne YCnyru, nonyveHne KoHCynbTauum no
oKa3blBaeMbIM ycnyram v np.)) (8 % ot obLLero Yncna onpoLLeHHbLIX NofyyaTenen ycnyr)

100 6annos

91

20%

18

30

Wroro

100%

95

Kputepwii «Y10BNETBOPEHHOCTL YCNOBUAMM OKa3aHWA YCIyr»

5.1.

[lons nonyyareneii ycnyr, KOTOpbIe roTOBbI PEKOMEHA0BaTb OPraH13aLIMI0 POACTBEHHIKAM 1
3HAKOMBIM (MOFTIM Gbl €8 PekoMEeH0BaTb, ecniv Gbl Gbina BOIMOXHOCTL BbIGOPa opraHu3aumm) (B % ot
0BLLEro YMcna OnpOLLIEHHBIX NoMyyaTenei ycnyr)

100 6annos

30%

25,45

28

5.2.

[lons nonyyatenei ycnyr, y0BNeTBOPeHHbIX rpacinkom paboTkl opraHusaLm (8 % ot obiuero uucna
OMpOLLEHHbIX NonyyaTenein ycnyr)

100 6annos

93,94

20%

18,79

31

5.3.

[lons nonyyatenei ycnyr, ya0BNeTBOPEHHbIX B LIENIOM YCTOBUSIMA OKa3aHus yCryr B OpraHusaLmm (8

100 6annos

% OT 0BLLEro YM1ca ONPOLLEHHBIX MofyyaTenen ycnyr)

87,88

50%

43,94

29

Wroro

100%

88,18

[ utoro |

78,84

Hroroswlii pe3yabrar: 78,84.
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84. MyHuMIIUTIAJIbHOE Ka3eHHoe yupe:kaeHue

KYJbTYPbI «TocHeHcKkasn
MeEKIoceJIeHIecKas 0H0JInoTeYHas CHCTEMA

Anpec yupexaeHus
187000, Jlenunrpanckas O6nacts, Paiton Tocuenckuii, ropox TocHo, mpocnekT Jlenuna, 27

CKpUHIIOTHI SJIEKTPOHHBIX PECYPCOB
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KommenTtapun

TocHeHCKast MeXIoceleHYeckass OHOIMOTeyHast CHUCTeMa SIBISIETCSd KOMIUIEKCOM,
COCTOSIIIIMM 13 27 OUOJINOTEK 110 TOCHEHCKOMY paiioHy.

MecTtopacnooxKeHue IJ1aBHOTO 37JaHusl YA00HO Ul MECTHBIX XKHUTEJEH, pacroyioKeHO B
[EHTPAILHOW YacTH TOpojaa BOJHM3M OCTAHOBOK OOIIECTBEHHOTO TpaHCTopTa. Tepputopws
6naroyctpoena. CaHUTapHOE COCTOSTHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTepbep U
UHTEPbEPHI 37]aHUs, B KOTOPOM Pa3MEIIEHO YUPEKICHHE, HaXOASATCS B XOPOLIEM COCTOSHUU.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O commanbHO# 3ammuTe
nHBanua0B B Poccuiickoit @eneparun», Ct. 15. «Ob0ecnedenrne 6ecpensITCTBEHHOTO TOCTYIIa
UHBAJIUAOB K OOBEKTaM COLHUAIBHOW, MH)KEHEPHOW W TPaHCHOPTHOM HHQPACTPYKTyp» B
OOJBIIMHCTBE CBOEM BBINOJHEHbI, YUUTHIBas MOTPEOHOCTU TMOCETHTENEH U CHeluuUKy
yupexaenusi. Curyanus ¢ oOecliedeHHeM B OpraHM3allMM  YCJIOBUH  JIOCTYMHOCTH,
MO3BOJIAIOIIMX WHBAUAAM IMOJy4yaTh YCIYI'M HapaBHE C JAPYTUMHU YAOBIETBOPUTEIbHAS.
Bxonnast 30Ha o0opyaoBaHa MaHAycoM, HHPOPMALMOHHBIMU TA0JIWYKaMH, BBHITIOJTHEHHBIMU
penbedHO-ToueuHbIM TpudTOM bpaiinsg, a Takke KHOMKOW BBI30Ba MepcoHana. BHyTpu
YUPEXKICHUSI MMEETCs 00OpylOBaHHAs TyaleTHash KOMHATa, MPUCYTCTBYET BO3MOXKHOCTH
TyOIMpOBaHUS Uil UHBAJIUIOB O CIYXY M 3PEHHIO 3BYKOBOM M 3pUTENIbHON MHGpOpMaIUu.
[Ipy HEOOXOAMMOCTH COTPYIHUKH YUYPEKIEHHUS OKAa3bIBAIOT IOMOIIb MaJIOMOOMIEHBIM
rpynmnaM HaceleHus B momelieHuu Oubnuorexku. COTPYIHUKM TPUBETIUBBI U
N00pOXKeTaTeIbHbI, CIIOCOOHBI KOMIETEHTHO OTBETHUTh Ha BCE BOIPOCHL, KacaroUIHecs
NEeATENbHOCTH yupexaeHua. HeoOxomumo o0co00 OTMETUTh YCUJIMS PYKOBOAMUTENS U
pabOTHUKOB  YYpEeXKICHHS ¥ WX 3aMHTEPECOBAHHOCTh B  PAa3BUTHH  YUPEXKICHUS,
T00pOKEeNaTeTbHOCTh IO OTHOIICHHIO TMOceTutesiM u omneparopaM Ponna. TocHeHcKas
MEXITOCETIeHUeCKasi OMONMOTeYHass CHUCTEeMa B  CBOEH  JIEATENBHOCTH  UCTOJIB3YeT
MHOTOUYHCJICHHBIE  COIMAbHO-KYJIBTYpPHBIE (OPMBI, KOTOpBHIE TO3BOJSIOT TMPHUBJICYD
ayIUTOPUIO PA3IMYHBIX BO3PACTHBIX Kareropuid. [loceTUTenn HEOMHOKPATHO OTMEYalld
XOpolrylo paboTy KOJUIEKTHBa OMOMMOTEK, TOBOPUIM O NPUOOPETEHHUH HOBBIX KHHUT,
YBEITUYEHUH TIOIMCHBIX U3/IaHUH, a TAKKE pa3MEIIeHUs anmapaTa ¢ HalluTKaMu JUIst OOJTbIIen
KOM(pOPTHOCTH MTPeObIBAaHUS.

Caiit TocHeHckol OMONIMOTEUHON cucTeMbl paboTtaeT. Ha cTapToBoil cTpaHUIlE MOXKHO

O3HAKOMUTBCS C AaKTyaJdbHBIMH HOBOCTSIMHU YyupexaeHus. JlokyMeHTaiusi pa3MelleHa B
COOTBETCTBYyIOIIEM Moxayide «O OulianoTeKe», KOTOPBIH pPETyIspHO OOHOBISIETCS:
yupeauTeIbHbIE IOKYMEHTHI, JIOKAIbHbIC aKThl, TUIAHBI U OTYETHI O padoTe yupexaeHus. B
paznaene «llman paboTbl OHOTMOTEK» pa3MENICHBI BCE INIAHUPYEMbIE MeporpusaTus. B paznene
«KoHTaKTh) IPUCYTCTBYET ajipeca OMOINOTEK, TeNe(OH, SMEKTPOHHAS TT0YTa, PEKUM pabOThI
YUPEKICHUS, MECTOTIOJIOKEHUE Ha KapTe, IMEHA PYKOBOJIUTEINEH, a TAK)KE CCHUTKA Ha TPYIIITY
B conuanbHoil cetn BKonTakre. @opma 0OpaTHOI CBsI3M MPUCYTCTBYET 10 ccbuike «Bompoc-
otBeT». Ha caiite yka3aHa ccbulka Ha o(uIMaIbHbIA mopran https://bus.gov.ru, raoe MoxHO
O3HAKOMUTBCSI C pe3ylbTaTaMM MPOBEACHUS HE3aBUCHUMOM OIICHKM KauyecTBa YCIyT
yupexaeHus. PekoMeHIyeTcst pa3MeCTHTh CCHUTKY Ha OTPOC 10 He3aBUCUMOM olleHKe. Bepens
JUId CINabOBUIAIIMX HCHpaBHO paboraeT. OTAETbHBIM NMPEHMYILIECTBOM MOXHO OTMETHTh
BO3MOXXHOCTh IPOJUICHHUS] CPOKa IOJb30BAaHUS KHUTOM, a TaKXe MPOCMOTP 3JIEKTPOHHOTO
KaTtasiora. B 1eiom kauecTBo caiiTa MOYKHO OLIEHUTh KaK BBICOKOE.
[TIpucyrctByer rpynna «BKontakrey, koanuecTBO y4acTHUKOB - 1136 yenmoBek. B miamke
npouis MPUCYTCTBYIOT TeleOH, aJpec yUPEKISHUS, CChUIKA Ha TJIABHBIA CaWT, PEXUM
paboThl, KpaTKasi CIpaBKa O AESITEIbHOCTU YUPEKICHUS - BCE, YTO HEOOXOAUMO I0JIb30BATEIIIO.
Ha crene rpynmbl mpakTHUYECKH €XKEIHEBHO MYyOTMKYIOTCS 3allMUCH, B TOM YHUCIIE aHOHCHI
Meponpustaid. [IpucyrcTByroT 8 anb00MoB ¢ GoTorpadusmu u 293 BUIC03aMMHUCH C OTYETAMHU O
MPOBEJICHHBIX MEPONPUATHUAX, 5 CTaTel MO pPa3IMYHBIM TeMaTUKaM. B Tpyrme nmpucyrcTByer
BO3MOXKHOCTb CBSI3aThCS C aJIMUHUCTPATOPAMHU.
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3HaveHvne
Wrorosas nokasarens
Ne n/n Mokazarens oLeHKa b| cydetom |PakTudeckui
BenuumKa | L o | MOKasaTens ero pesynbTar
P 3HaYMmocT
u
1. KpuTepuit «OTKpPBLITOCTE M AOCTYNHOCTL MH( OpMaumn 06 opraHuM3auny KynbTypbi»
CooTBeTCTBYE MH(OPMALIMM O AEATENBHOCTI OPraHN3aLm, Pa3MeLLIEHHON Ha OBLEOCTYMHBIX
MH(OPMALIMOHHbIX PECYpCaX, NepeyHio MHAhopMaLIMK 1 TPeBGOBAHWUSIM K HEil, YCTaHOBIEHHbIM 8
HOPMATVBHbIMI NPABOBLIMY aKTaMM:
11 [MOP P 100 Gansnos 72 30% 21,6
- Ha MH) OPMALIMOHHBIX B opr:
- Ha o cauTe opr B UHG v cetn 10
"UHTepHeT".
OBecneyeHie Ha omMLIMarnbHOM CaliTe OpraHM3aL Hanuns U Gy HKUVMOHMPOBAHMS ANCTAHLIMOHHBIX
CrocoGoB 0BPaTHO CBA3N 1 B3aUMOAENCTBUS C NOMyYaTensam1 yenyr:
- Tened oHa,
- 31IeKTPOHHOI NOYTLI,
1.2. |- 3NeKTPOHHLIX CepBUCOB (¢hopma Ar1si nodayu AeKMPOHHO20 obpaueHus/ 100 Gannos 90 30% 27 3
Jkanobbl/npednoxeHus; pa3den "Hacmo 3ac gonpock!”; nosy Kol no
OKa3blgaeMbIM yCriy2am U fip .);
- 7 n nioflyyatenem ycnyr MHeHus o
yenyr ( aHKeTbl AN ONPoca rpaxaaH UNu runepcchInku Ha Hee)
[lons nonyyateneit ycnyr, ya0BneTBOPEHHbIX OTKPLITOCTbHO, MOMHOTON 1 AOCTYMHOCTbIO 59
MHEOPMALIUN O AEATENBHOCTY OPraHN3aLm, Pa3MELLIEHHON Ha
1.3. |- uHd B opr: 100 6annos 100 40% 40
- o cawiTe opr B WH y W cetn 150
"UHTepHeT". (B % OT 06LLEro Y1cna onpoLLEHHbIX NomyyaTenen ycnyr)
Wroro 100% 88,6
2. Kpurepwit «<Komd opTHoCTL yenos! [OCTaBNEeHWs yCryr»
OBecneyeHune B opraHu3aLmmn KOMOPTHLIX YCNIOBWIA AN NPeAOCTaBNEHUs YCnyr:
- Hanuuyme KoM OPTHOI 30HbI OTALIXA (OXUAAHUSA);
- HanuyKe N NOHATHOCTL HAaBUraLMN BHYTPN OPraHNU3aLnm;
- ROCTYNHOCTL NUTLEBOM BOALI;
- Hanu4yue 1 AOCTYNHOCTL wr Z v
21. Aocty ¥ { 100 6annos 100 50% 50 5
Hanuuve Mbina, BoAbl, TyaneTHon 6ymaru u np.);
- p ¥ opr
- BO3MOXHOCTL 6POHUPOBaHMS YCIYri/AOCTYMHOCTL 3aNMCK Ha Nony4eHune ycnyru (no
¢hoHy, ¢ ceTn "UHTepHeT" Ha o caiiTe opr npu
FINYHOM MOCELLEeHUN 1 Np.)
onsi nony4atenen ycnyr, y0BNETBOPEHHbIX KOMOPTHOCTBIO YCMOBUIA NPEAOCTaBNEHNs YCryr (B %
23 | 4 yenyr, ya PEHHBIX KOMDOp ¥ pen yonyr (8% | 400 gannos 98 50% 49 147
OT 06LLEro YnCna oNpOLLIEHHbIX NoMyyaTenei ycyr)
Wroro 100% 99
3. Kputepuit «[locTynHOCTb YCRyr ANS UHBaNuaoB»
OBopyaoBaHWe TEPPUTOPUM, MPUMEratoLLei K OpraHu3aLum, U ee NOMeLLEHU C YHeTOM AOCTYNHOCTU
QNS MHBANVAOB:
- rpynn y /non; nnard
31 |- Ans aBToT HbIX CPeACTB UHBaNnAoB; 100 Gannos 80 30% 24 4
- apanT nudToB, nopy n,
- P
- p wr ¥ B opr
OBecneyeHyie B OpraHu3aLmi yCIoBMi AOCTYMHOCTH, NO3BOMSIOLLMX UHBANUAAM NOMyYaTh YCryri
HapaBHe C Apyr1Mu, BKIOYast:
- By Ans MO CNyXy U 3peHuio 3By U 3pl " UH
- Ay6nupoBaHue Haanucen, 3HaKOB U MHON 1 rpac " HD
b wpucpTom Bpainsa;
- nocn Cryxy v 3penuio) ycnyr
32. b P YXy (cnyxy u spenuio) yeny! 100 Gannos 100 40% 40 5
Y (Tudp );
- HanWyMe anbTepHaTUBHOIN Bepcun ot ‘0 cauTa opr B CcetH pi Ans
VHBanuaoB no 3peHuio;
- NOMOlLLb, OKa3biBaeMas paboTHUKaMM Opr: y
(MHCTpYK ) b conp p: opr
- nnp ycnyrv B Wnu Ha aomy
onst nonyyarenen ycnyr, yAoBNETBOPEHHbIX 4OCTYNHOCTBIO YCIYT ANst UHBANWAOB (B % OT obLUero
33 P Y YCnYT, YAOBTNETEOP AocTy! yenyr MAos (8 % ot 06w 100 Gannos 100 30% 30 150
Yucna oNpOLLIEHHBIX NOMyyaTeneit yCyr - UHBan1aoB)
Wroro 100% 94
4. Kputepuii «[106poxenarenbHOCTb, BEXIMBOCTL PabOoTHMKOB OpraHusaummy
[ons nonyyateneit ycnyr, ynoBneTBopeHHbIX A06POXeNaTenbHOCTbI0, BEXNMBOCTLI0 paGOTHIKOB
opraHu3aLum, 06ecneunBaloLLIMX NepBIUYHBINA KOHTAKT U MHGOPMUPOBaHNE NoMyyaTens ycnyrm
41, P u BaIoLMX NP cpopuitp v yeny 100 6annos 100 40% 40 150
(paBoTHYKN CMPABOYHON, KACCUPbI U NPOYEe) MPK HENOCPEACTBEHHOM OGPALLIEHNM B OpraHu3aLuio (B
% OT 06LLEero Yncna onpoLLEHHbIX Nonyyatenei yenyr)
[lonsi nonyyarenei ycryr, yAoBNETBOPEHHbIX A0BPOXENATENLHOCTLI0, BEXIMBOCTLIO PAGOTHIUKOB
4.2. |opraHusaumu, obecneumnBatoLLnX HenocpeCcTBEHHOe OkasaHue ycnyri Npu obpalleHnm B 100 Gannos 100 40% 40 150
opraHu3aLmio (B % OT 06LLero Y1cna onpoLLEHHbIX NofyyaTenen ycnyr)
[ons nony4atenei ycnyr, yA0BNeTBOPeHHbIX A0BPOXeNaTenbHOCTLI0, BEXITMBOCTLIO PaBoTHMKOB
OpraHu3aLm Npy UCMOmNbL30BaHNM ANCTAHLIMOHHBIX (POPM B3aUMOAEMCTBIS (M0 TenedoHy, no
4.3. |3NeKTPOHHO MOYTE, C MOMOLLLIO 31IEKTPOHHBIX CEPBUCOB (NOAAYN 31EKTPOHHOrO 100 6annos 100 20% 20 150
obpalLeHa/xanob/npeanoxeHni, 3anucK Ha nomnyyeHne yCryri, nonyyeHne KoHCynbTaumn no
OKa3bliBaeMbIM ycryram v np.)) (8 % oT obLLero Ymncna onpoLLIeHHbIX Nofy4aTeneii ycnyr)
Wroro 100% 100
5. Kputepwii «Y10BNETBOPEHHOCTL YCNIOBMAMM OKa3aHUA ycnyr»
[ons nonyyateneii ycnyr, koTopble roTOBbI PEKOMEH/0BATH OPraHN3aLIMIo POACTBEHHIKaM 1
5.1. |3HaKoMbIM (MOrmu Gbl e peKoMeHoBaThb, ecnivt Bbl Gbina BO3MOXHOCTbL BbiGopa opraHuaaLum) (B % ot 100 6annos 100 30% 30 150
06LLero Ym1Cna ONPOLLEHHBIX Nofyyarenen ycnyr)
lons nonyyarenen ycnyr, yAoBNeTBOPeHHBIX rpacMkom paBoTel opraHnaaLim (8 % Ot obiuero yicna
52 M Y YCnyr, YA P pacukom p P umn (8 % ot obuy 100 Gannos 100 20% 20 150
OMPOLLIEHHBIX MONyYaTenei ycnyr)
orst nonyyarenei ycnyr, yAoBNETBOPEHHbIX B LIENIOM YCIIOBUSIMM OKa3aHusi YCyr B opraHuaaLum (B
53, | X Y yemr, ya P B Lenom y! yenyr s op W (B | 100 Gannos 100 50% 50 150
% OT 06LLIEro YnCra ONpOLLIEHHbIX NoNyyaTeneit ycnyr)
Wroro 100% 100
\ \ utoro | [ 96,32

Hroroselii pesyabrar: 96,32.
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85. MyHununajibHoe Ka3eHHoOe yupeskaeHne KyabTypbl «IleJbropckuii A0M KyJa1bTypbI»

Anpec yupexxaeHus
187041, Jlenunrpanckas O6nacts, Paiton Tocuenckuit, rn Ps6oBo, ynuna Perunna, 8

CKpHUHILIOTHI JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnonokKeHne yupexaeHuss yIoOHO Al MECTHBIX JKHTEJCH, paclloyIoKEHO B
HeHTpe mnoceneHus. Teppuropus OnaroyctpoeHa. CaHUTapHOE COCTOSHHE TEPPUTOPUU
COOTBETCTBYET HOPMaM. DKCTEPbEP U UHTEPHEPHI 31aHUS, B KOTOPOM PAa3MEIIEHO YUPEKIEHUE,
HaxXOAATCSl B  YIOBIETBOPUTEIBHOM COCTOSHMU, TpPeOYIOT KOCMETHUYECKOTO PEMOHTA.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3amuTe
nHBanuI0B B Poccuiickoit deaeparum», Ct. 15. «Obecnieuenne 6ecpensITCTBEHHOTO T0CTYIIa
UHBAJIUAOB K OOBEKTAaM COLHUAIBHOW, MH)KEHEPHOW M TPAaHCHOPTHOM HHQPACTPYKTyp» B
OOJBIIMHCTBE CBOEM BBINOJHEHbI, YUUTHIBas MOTPEOHOCTU TMOCETHTENEH U CHenuUKy
yupexnaenusi. Curyanus ¢ oOecliedeHHeM B OpraHM3alMd  YCJIOBUH JOCTYHMHOCTH,
MO3BOJISIIOIINX MHBAJUAAM IOJydYaTh YCIYT'M HApaBHE C JPYTMMHU YJIOBJIETBOPUTEIbHAS.
Bxopanast 30Ha 000py0BaHa MaHA1yCcOM, OJTHAKO OTCYTCTBYIOT MH()OPMAITHOHHBIE TAOJINYKH CO
mpudTtom bpaiinsa. Ilpu HEOOXOAMMOCTH COTPYAHUKH YUPEKACHHUS OKa3bIBAIOT ITOMOIIb
MaJOMOOMIIEHBIM TPYIITIaM HaceJIeHUs B oMeneHuH Jloma KynbTypbl. COTpYIHUKH CTIOCOOHBI
KOMIIETEHTHO OTBETHUTb HAa BCE BONPOCHI, KaCalIIHUECHd JEATEIbHOCTH YYPEKICHHUS.
Heo6xonuMo 0co00 OTMETHTH YCHUJIHMS PYKOBOAMTENS M PAOOTHHKOB YUPEXKICHHS M HMX
3aMHTEPECOBAHHOCTh B Pa3BUTHH yupexaeHus. [loceTnrenn oTMevyaroT HEIOCTaTOK KPYKKOB
Y CEKUUM I JEeTeW MIIQJIIETO IKOJIBbHOIO BO3pacTa.

Caiir [Tensropckoro moma KylbTyphl padotaer. Ha cTapToBO# CTpaHHIE MPUCYTCTBYIOT
BCE€ HEOOXOMMBIE BKJIAJIKH, YTO YIPOILAET MOUCK MHPOpMALUU. 31eCh )K€ pa3MelleH OJI0K
HOBOCTEH: mocnennee oOHoBiIeHHe oOT 18.04.2022. JlokymeHTanusi pa3MellieHa B
COOTBETCTBYIOILIEM MOJyJI€, KOTOPBI OOHOBIISETCS: yUPEAUTENbHbBIE JOKYMEHTHI, JTIOKAJIbHBIE
aKThl, TUTAHBI U OTYETHI O paboTe yupexaeHus (rmocneaass myoaukamnus - mapT 2022). Paznen
«A¢umra» coaepXuT HHHOPMAIHIO O MPEACTOSIIUX MEPONPHUATHAX, OJHAKO MOCIIECIHUE TBA
roga HaOmOJaeTCsl OTCYTCTBUME AaKTUBHOCTH. POTO W BHUAECO OTUYETHI C MEPOIPHUSITHIMA
pPACIIONIOKEHBI BHHM3Y TJIaBHOW cTpaHuibl. Monaynb «KomektuBb»y u  «JIroOuTeabckue
O0OBEMHEHHA» COJIEPIKAT CBEIEHUS O KPYXKKOBOW paboTe YUpekIeHHUs, TBOPUYECKUX
KOJIJICKTHBAX U UX PYKOBOJIUTEISX. AZIpec yUpekaeHus, Tele(OH, IEKTPOHHAS TI0UTa, PEKUM
paboThl yupekIeHUsl, MECTOTIOIOKEHHNE Ha KapTe MOKHO HAllTH HA TJ1aBHOW CTpaHMIIE CaiiTe,
OJTHAKO yao0Hee /I 0Ih30BaTeNel ObUTO OBl BEIICIHUTD JaHHYI0 HHPOPMALIUIO B OTACITHHBIN
Monynb «KomnmekTuBb», a Takke N00aBUTh CCHUIKY Ha TPYIILY YYPEXKIEHHUS B COLMATBHOU
cetu BKonrakre. ®opma oOpaTHON CBA3U BblAENIEHA B OTIEIbHBIA Moaynb «Hamucats
nucbMo». Ha caiite ykaszaHa ccpiika Ha oduimansHbiii mopran https://bus.gov.ru, a Taxxe Ha
Ha OIPOC IO He3aBUCUMOM olleHKe. Bepcus aiis cinaboBUASIIMX UCIIPaBHO paboTaer.

[IpucyrcrByer rpynna «BKonTakre», KOTM4ecTBO y4acTHUKOB - 284 yenoBeka. B mianke
pouIs MPUCYTCTBYIOT TOJIBKO CChUIKA HA O(ULIMATIBHBIN CAUT U HallpaBICHUS JEATEIIbHOCTH
yupexaenus. Pekomennyercs 100aBUTh B JaHHBIA pasfjes TenedoH, aapec YUpeKAeHHs, U
pexumM pabothl. Ha cTeHe rpynmbl HECKOIBKO pa3 B MeCAIl ITyOIMKYIOTCS 3aIIUCH, B TOM YHCIIe
aHoHchl Meponpusituil. IIpucyrcTBytor 17 ans6omoB ¢ dotorpadusmu u 8 BHUIeO3anuceil ¢
OTYETaMH O MPOBEACHHBIX MEPOIPUATHIX. B rpymme oTcyTcTByeT BO3MOKHOCTh CBSI3aThCS C
aIMUHUCTPATOPAMHU.
Heo0xo1uMo akTHBHO pa3BUBATh U aKTyaJU3UPOBATh HHGOPMAIIMIO B 3JIEKTPOHHBIX pecypcax.
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Ne n/n

Mokasatens

MakcumanbHas
BenuunHa

Wrorosasn
oueHKa
akcnepta

3HauumocTb
nokasarens

3HaueHve
nokasarensi ¢
yyeTom ero
3Ha4YuMMmocCTn

DakTUueckuin
pesynbTar

Kputepuit «OTKpbITOCTL M AOCTY b 06 opr:

KynbTypbi»

11

CootBeTcTBMe UHGOPMALIMM O AEATENBLHOCTU OpPraHM3aLm, Pa3MeLLLeHHO Ha O6LLEeAOCTY NHbIX
VHPOPMAaLIMOHHBIX pecypcax, nepeyHio MHopmMaLmm 1 TpeGoBaHMAM K Hell, yCTaHOBIIEHHbIM
HOpMaTMBHbIMW NPABOBbLIMW aKTamu:

- Ha UH \nax B opr:

- Ha o caWTe opr: B UHGD y  ceTn
"UnTepHet".

100 6annos

60

30%

18

1.2,

OBecneyeHne Ha OpULIManbHOM CaiiTe OpraHu3aLuMi Hanuumst U oy HKLMOHUPOBAHMS ANCTAHLIMOHHBIX
Cnoco6oB 0GpaTHOI CBA3N 1 B3aNMOAEACTBIS C MONyHaTensM1 yCnyr:
- TenecoHa,
- 3NeKTPOHHOM NOYTLI,
- 3NEeKTPOHHbIX CEPBUCOB (¢hopma 0115 10dayu 31eKMpPOHHO20 0BpauieHus/
xarnobbi/npednoxeHus;pasden "Yacmo 3adasaembie 80rPOChHI”; MOMy4YeHuUe KOHCYIbmauyuu o
OKa3bl8aeMbIM ycriyaam u np.);
- n nonyyarenem ycnyr MHeHusi o

yenyr ( aHKeTb! ANA ONpoca rpaxaaH UAN rMNepcChINk Ha Hee)

100 6annos

90

30%

27

13

[lons nonyyateneii yCnyr, yA0BNETBOPEHHbIX OTKPLITOCTLIO, MOMHOTON W AOCTYMHOCTLI0
WHOpMALMK O AEATENBHOCTY OpraHn3aLuy, pasMeLLeHHON Ha

- UHp iAax B opr:

- o caTe opr: B UHGD y  ceTn
"UHTepHeT". (B % OT 06LLEro YMcna onpoLLEeHHbIX Nony4aTenen ycnyr)

100 6annos

100

40%

40

33

33

Wroro

100%

85

Kpurepuin «Komd opTHOCTL yenoBwii npegocTaBneHus ycnyr»

2.1

OBecneveHue B opraHusaymm KOM(bOpTHbIX yCJ'IOBVIl;i ANA npeaocTaBneHns ycnyr:

- Hanuyme KoM OpPTHOW 30HbI OTAbIXA (OXMAAHWUA);

= Hanu4yne " NOHATHOCTbL HaBUrauun BHYTPU opraHusauuu;

- AOCTYMHOCTb NUTLEBOW BOAbI;

- u AocTy CaHWUTapHO-TUr ¥ (umctoTta

Hanuuve Mbina, BoAbl, TyaneTHoi Gymaru u np.);

- p! 1 opr: "

- BO3MOXHOCTb GPOHMPOBaHWUA YCNyrM/40CTYNHOCTb 3an1cu Ha nony4YeHune ycnyrm (no

cdony, ¢ cetn pi Ha caWTe opr npun
JINYHOM MOCeLLeHUM 1 np.)

100 6annos

60

50%

30

2.3.

[lons nonyyateneil ycnyr, yA0BNETBOPEHHbIX KOMHOPTHOCTBIO YCMOBUIA NPEAOCTaBNeHNs yenyr (8 %
OT 0BLLEro Yncra ONPOLLIEHHBIX NOMyYaTenei ycnyr)

100 6annos

60,61

50%

30,30

20

Wroro

100%

60

Kputepuii «[J0OCTYNHOCTL YCRyr ANS UHBaNVUAOB»

3.1

OGopyaoBaHyie TEPPUTOPUM, NPUMEraloLLer K OpraH13aLy, 1 ee MOMELLEHNIA C Y4ETOM A0CTYNHOCTN
[1NS MHBaNWAOB:

- 060pyAoBaHMe BXOAHbLIX rpynn y o nnard: H

- ans cpeacTs

- HanMyYMe afanTMPOBaHHBIX NN TOB, NOPY4HEN,

P
- Wr B opr

100 6annos

40

30%

12

3.2.

OBecneveHrue B opraHusaymm yCJ'IOBMI;i AOCTYMHOCTU, NO3BONALWMX UHBaANuaam nony4arb ycnyrvm
HapaBHe C ApyrmK, BKOYas:
- ay Ans no cnyxy n 1 3pn [
- Ay6nu1poBaHue Haanucei, 3HaKoB N MHOMN  n rpac W UH 3
p L] wpucTom Bpannsa;
- b no cnyxy (cnyxy v 3apeHuto) ycnyr
YP P );

(Tuch
- Hanu4ue anbTepHaTMBHOW Bepcun o "0 caiiTa opr
VHBanuaoB Mo 3peHuio;

- NOMoLb, OKasbliBaemas paﬁOTHMKaMVI Opr: Y
(MHCTPYKTUP ( b U p: opr: H

p ycnyrm B Wnu Ha gomy

B ceTv "UHTepHeT" ans

100 6annos

60

40%

24

3.3

[lons nony4arenein ycnyr, yoBneTBOPeHHbIX JOCTYNHOCTBLIO YCNYr ANs UHBaNWAoB (8 % ot obluero
Yucna onpoLeHHbIX nonyqa'reneﬁ yenyr - VIHBBFII/I/JOB)

100 6annos

100

30%

30

s

Wroro

100%

66

Kputepuii «[l06poxenaTenibHOCTb, BEXNNBOCTL PabOTHUKOB OpraHu3al

My

4.1.

,ElOJ'Iﬂ nony'-la'reneﬁl yenyr, ynoaneTEopeHHblxnoSpo}KenaTeanoch»o, BEXITMBOCTbIO pa6OTHI/IKOB
opraHu3aLum, o6ecrneymBaloLLInX NEPBUYHBIA KOHTAKT W MHCOPMUPOBAHUE nonyyaTens ycnyr
(paboTHWKN CIPaBOYHOM, KAaCCHpbI 1 MPoYee) Npy HeNnocpeACcTBEHHOM OBpalLLeH M B opraHu3aLivio (B
% OT 06LLEro YMcna OnpoLLEHHbIX MoflyvaTenein ycnyr)

100 6annos

79

40%

32

26

4.2.

[lons nony4arenen ycnyr, yoBneTBOPeHHbIX 06pOXeNnaTensHOCTbI0, BEXITMBOCTLI0 paGoTHUKOB
opraHusauum, 06€C|'|EH|/|Ba|OLLlV|X HenocpeACcTBEeHHOe OKasaHue ycnyru npu OﬁpaLLleHMM B
opraHusaumio (B % oT 06LLero Yncna onpoLLeHHbIX nonyyaTenen ycnyr)

100 6annos

78,79

40%

31,52

26

4.3.

[onsi nony4arenei ycnyr, yA0BNETBOPEHHbIX A0GPOKENATENBHOCTbIO, BEKIMBOCTLI0 PABOTHIKOB
opraH13aLmMy MpuU UCMOMNb30BaHNM AUCTAHLIMOHHBIX (hOPM B3AUMOAEMCTBIS (MO TenedoHy, no
3NEKTPOHHOI MOYTE, C NOMOLLbHO SMEKTPOHHBIX CEPBMCOB (MOAA4M AMEKTPOHHOTO
oBpalLieHs/Kanob/npeanoXeHIiA, 3an1c Ha nonyyeHUe YCryri, NoyYeHNe KOHCYbTaLmui Mo
OKa3bIBAEMbIM yCIyram 1 np.)) (B % OT OBLLErO YKCNa ONPOLLEHHBIX NOMyYaTene ycryr)

100 6annos

100

20%

20

54

Wroro

100%

83

KpuTepwii «YA0BNeTBOPEHHOCTL YCOBUAMM OKa3aHNA YCNyr»

5.1.

[lons nonyyateneii yCnyr, KOTOpble roTOBbI PEKOMEH0BATL OPraHM3aLmio POLCTBEHHUKaM U
3HaKOMbIM (MMM Gbl €e pekoMeHoBaTh, ecri Gbl Gbina BO3MOXHOCTbL BbiGopa opraHnsauum) (B % ot
o6LLero Yucna onpoLLEHHbIX Nonyyateneil yenyr)

100 6annos

78,79

30%

23,64

26

5.2.

[ons nony4arenein ycnyr, yAosneTBopeHHbIX rpacmkoM paboTbl opraHusaLm (8 % ot obluero yncna
ONpOLLIEHHBIX NOMyyaTenen ycyr)

100 6annos

78,79

20%

15,76

26

5.3.

,ElOJ'Iﬂ nonyaneneH ycnyr, yaoBNeTBOPEHHbIX B LIESTOM YCIIOBUAMW OKa3aHusa ycnyr B OpraHusauum (B
% OT 06LLEro YMcna onpoLLEHHbIX MofyyaTenei ycnyr)

100 6annos

78,79

50%

39,39

26

Wroro

100%

78,79

utoro

74,62

Hroroswlii pe3yabrar: 74,62.
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HUToroBplii pedTHHT 1O opranu3anusaM TocHeHCKOro paiiona

. Htorosrlit
PetiTuar Opranuzanus
pe3yabTaT
1 TOCHEHCKAS MEXIIOCEJIEHYECKAS 96.32
BUBJINMOTEYHAA CUCTEMA '
5 «KPACHOBOPCKUI LHEHTP JOCYI'A U HAPOJIHOI'O 8819
TBOPYECTBA» ’
3 «YINAKMHCKUI HEHTP JOCYI'A U HAPOJIHOT'O 88.07
TBOPYECTBA» ’
4 «TEJJbMAHOBCKUI JIOM KVYIJIBTYPbI» 78,84
5 «IMCUHCKUM JIOM KVJIbTYPBI» 78,80
6 «HUKOJIbCKUI JAOM KVJIBTYPBI 76,40
7 (IEJILIOPCKUI JIOM KVYJIBTYPEI» 74,62
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86. MyHununajibHOe  Ka3eHHOe YupeXJeHHe KYJIbTYPHO-CIIOPTHUBHBIH  IEHTP
«HOOMIeHHBII»

Anpec yupexaeHus
188751, Jlenunrpanckas O6nacts, Paiion [Ipuosepckuit, pn Ky3neunoe, ynuna KOOuneiinas,
T7A

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnonoKeHUe yUpeKISHUS YIOOHO N7l MECTHBIX JKUTENIeH, PacIoOJOKEHO B
LHEHTpe TMOcCeleHus BOJM3M OCTAHOBOK OOLIECTBEHHOIO TpaHcHopTa. Teppuropus
6naroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
MHTEPbEPHI 37]aHNs], B KOTOPOM PAa3MEIIEHO YUPEKICHHE, HAaXOASITCS B XOPOIIEM COCTOSHUU.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3amuTe
nHBanuI0B B Poccuiickoit deaeparum», Ct. 15. «O0ecnedueHne 6eCupensITCTBEHHOTO TOCTYIIa
UHBAJIUAOB K OOBEKTaM COLUAIBbHOW, MH)KEHEPHOW W TPaHCHOPTHOM HHMPACTPYKTyp» B
OOJBIIMHCTBE CBOEM BBINOJHEHbI, YUUTHIBas MOTPEOHOCTU TMOCETHTENEH U CHenuUKy
yupexnaenusi. Curyanus ¢ oOecliedyeHHEM B OpraHHM3alMd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJIAIOIIMX WHBAUAAM IMOJy4yaTh YCJIYT'M HapaBHE C JAPYTUMHU YAOBIETBOpPUTEIbHAS.
Bxonnast 30Ha 00OpymoBaHa MaHIYCOM, MPHUCYTCTBYIOT MH(OPMALMOHHBIC, BHITOJIHEHHBIC
penbedHO-ToueuHbIM IpudTOoM bpaiina. Ilpu HE0OXOAMMOCTH COTPYIHHMKH YUPEKICHHS
OKa3bIBAIOT IMOMOIIbF MAaJIOMOOWJIBHBIM TpyIIIaM HaceJIeHHs B TOMENICHUH KYJIBTYPHO-
CIIOPTUBHOTO IIEHTpa. B KyIbTypHO-CIIOPTHBHOM IIEHTPE YCTAHOBIIEH KyJep C IUThEBOU
BOJIOM.

CoTpyIHUKH MPUBETIUBBI U 100POKETATENbHBI, CHOCOOHBI KOMIIETEHTHO OTBETUTDH Ha BCE
BOIIPOCHI, KacaroIuecs IesTeNbHOCTH yupexaeHus. Heo6xonumo 0cobo OTMETUTH yCHIIHS
PYKOBOAMTENS U pPaOOTHUKOB YUpPEKACHHS W UX 3aUHTEPECOBAHHOCTb B PAa3BUTUHU
yupexaeHusi. KCI «HOouneiinbiit» B CBOEH NEATEIBHOCTH HMCIOJBb3yeT MHOTOYHCICHHBIC
COLIMANIBHO-KYJbTYPHBIE (DOPMBI, KOTOpbIE MO3BOJSAIOT MPUBIEYD AyTUTOPHIO PaA3TUUHBIX
BO3pacTHbIX Kateropuil. IloceTurenu HEOAHOKpPATHO BbIpakadu 0J1arolapHOCTh 3a
uHTepecHbie MepornpusaTuss KowiekTuBy KCII «FOOuneinsiii». XXutenu mocenka BHECTH
MPEAJIOKEHUE TPOBOJUTH MEPOTIPUSATHS C LIEIIBIO MPUBJICYEHUS IETEN B KPY)KKH U CEKIIUH.
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Wrorosas 3HaueHune
Ne n/n MNokasatens oleHKa 3 b| nokasaTensc |®akTuueckuin
- Benuuma | - | nokasatens yueTom ero pesyniTar
P 3HauUMMOCTU
1 Kputepuit «OTKPBLITOCTL M OCTYNHOCTL MHE)OPMaUMUM 06 OpraHu3aLmmn KynbTypbi»
COOTBETCTBIME MHEHOPMALIMK O AEATENBHOCTI OPraHM3aL, Pa3MeLLEHHOM Ha OBLLEAOCTYMHBIX
MHOPMALIMOHHBIX pecypcax, NepeyHto MHopMaLmumn 1 TpeGoBaHUsAM K Hel, YCTaHOBMNEHHbLIM 8
HOPMATUBHBIMI MPABOBLIMM aKTaMM:
11, |Hopvarve P 100 6annos 56 30% 16,8
- Ha UH Aax B opr
- Ha o MUManNbLHOM caiiTe opraHu3auvmn B UHG  cetn 6
"WHTepHeT".
OBecneyeHre Ha opuLManbHOM CaiTe opraH13aLum Hanuums 1 dyHKLUMOHUPOBAHWS AUCTaHLMOHHBIX
cnocoBos o6paTHON CBA3N 1 B3aNMOAENCTBNSA C NoMyyYaTensMi ycnyr:
- TenecoHa,
- 3MIeKTPOHHOM NOYTBI,
1.2. |- aNeKTPOHHbIX CepBUCOB (ghopma Arisi Modayu r1eKMPOHHO20 obpalyeHus/ 100 6annos 60 30% 18 2
xanobbi/npednoxeHusi;pa3den "Hacmo 3adasaembie 80MpOCKI"; MOMTyYeHUEe KOHCYIbmauuu rno
OKasbleaeMbIM ycryaam u np.);
- ol 7 n nonyyarenem ycnyr MHeHuUs o
KayecTBe OKa3aHWA ycnyr (Hanuume aHkeTbl ANA ONPoca rPaxAaH UK rMNepCChINKK Ha Hee)
[[lons nony4atenei ycryr, yAoBNETBOPEHHBIX OTKPLITOCTbIO, MOMHOTON U AOCTYMHOCTbIO 5
MHhOpMaLIUN O AEATENBHOCTM OpraHM3aLvi, PasMelLIeHHOM Ha
1.3. |- uHd: B opr: 100 Gannos 95,67 40% 38,27
- op caunTe opr B WHG  cetn 137
"WUHTepHeT". (B % OT OGLLEro YMCna ONpOLLEHHbIX NOMyYaTenen ycnyr)
Wroro 100% 73,07
2. Kputepwii «Komd) opTHOCTL yCnoBuii NpeaoCcTaBNeHns yenyr»
ObecrieveHre B OpraHM3aLm KOM(OPTHBIX YCTIOBUI NSl NPEAOCTABIEHIS YCIyT:
- Hanu4yne KOM¢ OpPTHOM 30HbI OTALIXA (OXKUAAHUSA);
- HanMyYMe N NOHATHOCTL HABUraLMKU BHYTPU OpraHn3aLmm;
- BOCTYNHOCTL NUTLEBOI BOAbI;
- HanM4me n AOCTYNHOCTb Vi ]
21 AoCTY pro-rur { 100 6annos 80 50% a0 4
Hanuuve Mbina, BoAkI, TyaneTHoi Gymary v np.);
- p 7 opr: 7]
- BO3MOXHOCTL GPOHMPOBaHNA YCNYrv/A0CTYNHOCTL 3aNMCH Ha Nony4YeHue ycnyru (no
b OHY, C UCnoNb: cetu "UnTepHeT" Ha oc caWiTe opr: npu
NMYHOM MOCELIeHNM 1 Np.)
onsi nonyyarenen ycnyr, y/0BNeTBOpeHHbIX KOMOPTHOCTLIO YCIOBUA NPEAOCTaBNEHNs YCIyT (B %
23 M Y yenyr, ya PEHHIX KOMGOP y pen yenyr (8% | 100 Gannos 92,67 50% 46,33 139
oT 06LLEro YM1Cna ONPOLLEHHBIX NOsyyaTesneil ycyr)
Wroro 100% 86
3. Kputepuit «[JocTynHOCTb yCnyr ANA MHBaNuAoB»
OGopyAoBaH1E TEPPUTOPUM, MPUIEratoLLeil K opraH13aLmm, 1 ee NOMELLEHNI C YHETOM AOCTYNHOCTH
NSl MHBaNWOB:
- rpynn ay Inoa; nnard
3.1 |- ansa THbIX CPeacTB 100 6annos 60 30% 18 3
- apanTup nudTOB, NopyyHed, p
- p
- PHO-TUT W B opr
ObecrieveHre B OpraHM3aLum yCroBui AOCTYMHOCTH, NO3BONSIOLMX MHBANMAGM MOfyYaTh YCryrn
HapaBHe C pyrvMi, BKITKOYas:
- ay p Aansa o CRyxy v 3peHuio 1 3pn A UH
- Ay6nupoBaHue Hagnucewn, 3HakoB U MHON v v rpad " MHD
p b wpudcTom Bpaiins;
- no cnyxy (cnyxy v 3peHuio) ycnyr
3.2, i Xy (enyxy v spenuto) yeny 100 6annos 60 40% 24 3
P );
- Hanuuue anbTepPHaTUBHOM BepcUM odh 0 caiiTa opr: B cetn P! ans
VHBanuAoB no 3peHnio;
- oMok, OKa3biBaeMas paboTHNUKamMM opr y
( 12 ( b paboTHUKamMu opraHusaumm);
- nnp ycnyrv B A nnu Ha aomy
on1st nonyyarenen ycnyr, yA0BNeTBOPEHHbIX AOCTYMHOCTLIO YCIyT Anst HBanWaoB (B % ot obLyero
33 [P Y yonyr, YAOBIeTBOp! AocTy! yenyr i 1AOB (8 % ot obuy 100 6annos 100 30% 30 150
YMCNa ONPOLLIEHHBIX NONyYaTeneil yenyr - MHBan1aoB)
Wroro 100% 72
4. Kputepuii «[lo6poxenarensHOCTb, BeXNUBOCTL paboTHUKOB OpraHmsaumm»
[lons nony4atenen ycryr, yA0BNeTBOPEHHbIX A06POXEeNaTenbHOCTbLIO, BEXMBOCTLIO PaBOTHIMKOB
opraHu13aLmy, 0GecneqnBaloLLMX NEPBUYHBINA KOHTAKT 1 MHCHOPMMPOBaHUE Nofyyarens ycnyrm
41. | u MBatOLLIX Nep| chopmmp: Y yeny! 100 6annos o1 40% 37 137
(paBoTHYKM CMPaBOYHON, KACCHPBI 1 MPOYEE) NPY HENOCPEACTBEHHOM OBpaLLEeHY B OpraHu3aLyio (B
% OT 06LLEro Y1cna OnpoLLEHHbIX Nonyyarenei ycnyr)
[lons nony4aTenei ycnyr, yA0BNeTBOPEHHbIX A0BPOXENAaTENbHOCTBI0, BEXMBOCTLIO PaGOTHIKOB
4.2. |opraHnsaumu, obecneumsaroLLmMx HeNnoCpeCTBEHHOe OKasaHue ycnyru npu obpatleHun B 100 6annos 94,67 40% 37,87 142
opraHu3aumto (B % OT OBLUEro Yvcna onpoLLEHHbIX MofyyYaTenei ycnyr)
[lons nonyyaTenei ycryr, yA0BNeTBOPEHHbIX A0BPOXENaTeNbHOCTLI0, BEXMMBOCTLIO PAaGOTHIKOB
OpraHu13aLmMy Npu UCMOMb30BaHWM ANCTAHLIMOHHBIX POPM B3aUMOAEHCTBUS (MO TenedoHy, no
4.3.  |3NEKTPOHHOW MOYTE, C MOMOLLbIO 3M1EKTPOHHBLIX CEPBUCOB (MOAAYMN ANEKTPOHHOTO 100 6annos 93 20% 19 139
obpalLieHus/xanob/NpeanoXeHuit, 3an1cKu Ha NONyYeHUe YCnyru, NonyYeHMe KOHCynbTauun no
Oka3blBaeMbIM ycnyram v np.)) (B % oT obLuero Yncna onpoLLeHHbIX nonyyarenei ycnyr)
Wrtoro 100% 93
5. Kputepwii «YA0BNEeTBOPEHHOCTL YCNOBUAMM OKa3aHNA yCIyr»
[lons nony4aTenei ycryr, KoTopble roToBbI PEKOMEHAO0BATb OPraHM3aLvio POACTBEHHKAM 1
5.1. |3HaKkoMbIM (Mornv Gkl ee pekoMeHaoBaTh, ecnu Bbl Bbina BO3MOXHOCTL BbiGopa opraHusaLuu) (B % ot 100 6annos 92,67 30% 27,8 139
0o6LLero Y1cna onpoLLEHHsIX NofyyaTenen ycyr)
ons nony4artenen ycnyr, yaoBneTBopeHHbIX rpacimkoM paboTbl opraHusaumm (8 % ot obluero uucna
52, B M yenyr, ya P pacurom p: P uwi (8 % ot obuy 100 Gannos 87,33 20% 17,47 131
ONpOLLIEHHbIX NOMyyarenen ycnyr)
o151 NoMyyaTenen ycnyr, yA0BNETBOPEHHbIX B LIEMOM YCIOBUSIMU OKa3aHusi yCryr B OpraH13auum (8
53 B Y yonyr, ya P B uernom y yenyr & op! W (B | 400 6annos 92,67 50% 6,33 139
% OT 0BLLEro Y1Ca ONpPOLLEHHbIX Nonyyarenei ycnyr)
Wroro 100% 91,6
\ [ _wutoro 83,19

Hroroswlii pesyabrar: 83,19.
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87. MyHuIIUIAJIbHOE
00beTUHEHUE»

yupe:kaeHue  KyJbTYpbl

«CeBacTBIHOBCKOE

Anpec yupexaeHus

188752, Jlenunrpanckas O6macts, Paiion [lpuo3epckuii, mocenok CeBacThsIHOBO, YIIHIIA

Hosas, 4
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AxTtyanbHbie ¢poTorpadun 00beKTa

- e — u "
&= Ha 9
| S

KommenTapuu

MecTopacnoioKeHne yUpexaAeHUsT yIO0OHO i MECTHBIX JKHTEJICH, PacIlONIOKEHO B
[EHTPE TOCEeNeHUs BOJM3H OCTAaHOBOK OOIIECTBEHHOrO TpaHCHopTa. Teppuropus
OmaroyctpoeHa. CaHUTapHOE COCTOSTHUE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpPhEp U
UHTEPbEPHI 3aHMsI, B KOTOPOM Pa3MEIICHO YUPEKACHHUE, HAXOAATCSA B YIOBICTBOPUTEILHOM
COCTOSIHUM - HEOOXOIUM KOCMETHUYECKHH PEMOHT, 3aMEHa OTOIHUTEIILHOTO O00OpYyI0BaHUSI.
TpeboBanus @3 ot 24.11.1995 N 181-@3 (pen. ot 18.07.2019) «O comumanbHO# 3ammuTe
nHBanuI0B B Poccuiickoit @eaepamum», CT. 15. «O0ecnedenne 6ecpensITCTBEHHOTO TOCTYIIa
WHBAIHIIOB K OOBEKTaM COLMAIbHOW, WHXKEHEPHOW M TPAHCHOPTHOW HH(PACTPYKTyp» B
OOJIBPIIMHCTBE CBOEM BBINIOJHEHBI, YYUTHIBAs MOTPEOHOCTH TMOCETUTENEeH W crenuduky
yupexaenusi. Curyanus ¢ oOeclieyeHHEM B OpraHHM3alMyd YCJIOBUH  JIOCTYIHOCTH,
MO3BOJISIFOIIMX WHBAIWAAM TIOJIy4aTh YCIYyTH HapaBHE C JAPYIMMH YAOBJICTBOPUTEIBHAS.
BxonHas 30Ha 0oO0OpygOBaHa MAHAYCOM, KHOMKOW BBI30BA COTPYJAHHKOB YUPEKICHUS,
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IPUCYTCTBYIOT MH(OPMALMOHHBIE, BBINOJIHEHHBIE Pelbe(pHO-TOUEUHbIM HIpUdTOoM bpaiins.
[Ipy HEOOXOIUMOCTH COTPYIHUKH YUPEKICHUS OKAa3bIBAIOT IOMOIIb MaJIOMOOMIBHBIM
IpyNaM HacelleHUs B MOMELIEHUH KIyOHOro oObeAMHEHUs. B yupexIeHun OTCyTCTBYET
KyJlep ¢ TnuTbeBOW BogoW. COTPYIHUKM MPHUBETIMBBI U J0OpOXKEIATEeIbHBI, CIOCOOHBI
KOMIIETEHTHO OTBETUTh Ha BCE BOMPOCHI, KACAIONIHECS JICATEIBHOCTH YUPEIKICHHUS.
Heo6xonuMo 0co00 OTMETHTH YCHUJIHMS PYKOBOAMTENS M PAOOTHHKOB YUPEXKICHHS M HMX
3aMHTEPECOBAHHOCTh B Pa3BUTUHU yupekJeHHUs. CeBacTbIHOBCKOE KIyOHOEe OObEIMHEHHE B
CBOEH IEATETLHOCTH MCIIOJIb3YEeT MHOTOYUCIIEHHBIE COLIMATbHO-KYIBTYPHBIE (DOPMBI, KOTOpPBIE
NO3BOJSIIOT TIPUBJIEYb AYAMTOPUIO pPA3lIMYHBIX BO3pacTHBIX Karteropuil. Ilocerurenn
HEOJTHOKPATHO BBIpaXKaJln 0JIar0AapHOCTh 32 MHTEPECHBIE MEPOIIPUSATHS KOJUIEKTHUBY, OJHAKO
OTMETHJIM HEOOXOJUMOCTh PaCIIMPEHUs ITaTa COTPYIHUKOB.

Caiit CeBacThTHOBCKOTO KIyOHOro oObequHeHust pabotaer. WHTepdeiic BBITISAUT
yCTapeBIINM, CJIOXHBIM 1 Bochpustua. Ha craproBoif cTpaHulle NPUCYTCTBYIOT
HE00XO0IMMBbIE BKJIAJIKH, YTO YIPOIIAET MOUCK HH(POpMAIMHU. 31eCh K€ pa3MelleHa HOBOCTHAs
JeHTa, KOTOpas NOCIEIHUH ToA He OOHOBISETCS, CChUIKA HAa TPYNIY YYpPEeXKICHHUS B
conuanbHo cetu BKonTakre, ommcanue cxemsl Inpoesfa. JlokymeHTanus pasmenicHa B
COOTBETCTBYIOLINX MOIYIAX - «/lokyMeHTbI», «[1nanbl paboTh», «OTUETHI»: yUpeIUTEIbHbIE
JIOKYMEHTBI, JIOKAJIbHBIE aKThl, TUIAHBI U OTYETHI O paboTe yupexAeHus, OJJHAKO WHPOpMALIUs
ycrapeBmas. [l ynoOcCTBa MoJb30BaTeNeil peKOMeHIyeTcss OOBEAMHUTh BCE OTYETHBIE
JIOKYMEHTBI B OJIMH MOJYJb, a Takke OOHOBUTh MHPopmaiuio 3a 2021 u 2022 rr. Pa3nen
«A¢uma» pacrnoyiokeH Ha TJaBHOM CTpaHUIlE, OAHAKO He OOHOBisAeTcs. DOTOOTUETHI
IIPOBEJCHHBIX MEPOINpPUATHII pa3MEIIeHbl B COOTBETCTBYIOLIEM paszjeie: IocieaHee
o6noBnenue B 2019 rogy. Moayns «KpyXKn» CONEpPKUT CBEICHHS O KPYKKOBOW padoTte
YUpEXJEHUS, OJIHAKO CBEJEHUS NpeICTaBieHbl Mo cocTosgHuio Ha 2020 rox. B pasnene
«KOHTaKTB) MPUCYTCTBYET aJpec yUpexaAeHus, TeaeoH, UM pyKOBOJIUTENS yUPEKACHUS.
Ccbuika Ha rpynmny B couuanbHoi ceth BKoHTakTe pa3MelieHa Ha IJIaBHOM CTpaHULE CalTa.
®opma 00paTHON CBSI3U pa3MelleHa B OTAEIBHOM MOJYJE, YTO yI0OHO Ui MOJIb30BaTENIEH.
Ha caiite omy0OnukoBaHa cchUiKa Ha opUIMANBHBIN TopTai https://bus.gov.ru/, oTcyTcTBYET
CCBhUIKa Ha ONpPOC MO HE3aBHCHMOM OLIEHKH KauecTBa YCIYT YUPEXIEHHUS OO0 ee CIOXKHO
HAWTH Ha caifte. Bepcus s CiraboBUISIIINX OTCYTCTBYET JIMOO €€ CIIOKHO HAaWTH Ha CaiTe.
Heo6xonumo pas3BuBaTh CallT, JO0ABUTh aKTyalbHYI0 HH()OPMALUIO M JOKYMEHTALUIO O
NEeSITETLHOCTH YUPEKICHHSL.

[TpucyrctByet rpynna «BKoHTakTe», KOMu4ecTBO y4acTHUKOB - 373 uenoBeka. B mamnke
npoduias pa3MeIIeHO MEHI0 TpYNIbl, YTO YAOOHO [Js moJsib3oBareneil. Pexomennyercs
JIOTIOJTHUTD JIAaHHBIM pa3/ien KOHTaKTHOH MH(popMalueii: TenedoH, CCbUIKa Ha IJIaBHBIA CailT,
pEeXUM pabOTHI, KpaTKas CIpaBKa O IEATeIFHOCTH yUpexkaeHus. Ha cTeHe rpymimmbl HECKOIBKO
pa3 B HeZIeNI0 MyOJIMKYIOTCA 3allMCH, B TOM 4Hciie aHOHCHI Meponpustiid. [IpucyrctByror 125
anb00MOB ¢ poTorpadusiMu U 5 BuAeo3anuceil ¢ 0T4eTaMu O MPOBENEHHBIX MEpONpUITUsIX. B
IpyIIe OTCYTCTBYET BOBMOXKHOCTB CBSI3aThCSI C aIMUHUCTPATOPAMH.

HeoOxoaumo akTyanu3upoBaTh HHPOPMAIIMIO BO BCEX JIEKTPOHHBIX PECYPCAX YUPEKICHUS.
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Ne n/n

MNoxkasatenb

Wrorosas

BenuuMHa

oLieHKa
akcnepra

b

nokasarens

3Ha4eHve
nokasarens
¢ yuetom
ero
3HaYMMocT
u

DakTuyeckun
pesynbTart

Kputepuit «OTKpbLITOCTb U OCTYMHOCTL UH(G 006 opr:

KynbTypbi»

11

CooTBeTCTBME MHChOPMALIWM O AATENLHOCTY OPraHN3aL, Pa3MeLLIEHHON Ha OBLLEAOCTYMHbIX
VMHOPMALIVOHHBIX PECYPCaX, NEPeYHio MH(OPMALMM 1 TPEBOBAHUAM K HEW, YCTaHOBNEHHBIM
HOPMaTMBHBIMM MPaBOBLIMY aKTaMu:

- Ha UHd \Aax B opr:

- Ha o MLMANEHOM CaliTe OpraHM3auvm B UHdG v cetn
"WUHTepHeT".

100 Gannos

40

30%

12

1.2.

OBecneyeHve Ha OqJVILlVIaJ'IbHOM caiite opraHu3aymm Hanu4ms n q)yHKLLVIOHVIpOBaHVIﬂ ANCTaHUMOHHbIX
croco6oB 0BpaTHON CBA3W U B3aWMOAENCTBUSA C NonyyvaTensimm yCnyr:

- TenedoHa,

- 3MEKTPOHHON NOYThI,

- 3NEKTPOHHbLIX CEPBUCOB (ghopma 7151 nodayu 371eKMpPOHHO20 0bpauieHus/
Xxanobbi/npednoxeHusi;pasden "Yacmo 3ac 8orpoch!"; rosty Kol {uu no
OKa3bleaeMbIM ycryaam U np .);

- " n y yenyr o
KayecTBe oKasaHus ycnyr (Hanuuve aHKeTbl ANsi onpoca rpaxaaH Unm rmnepcchbinku Ha Hee)

100 6annos

60

30%

18

13.

[ons nonyyatenei ycnyr, ya0BnNeTBOPEHHbIX OTKPLITOCTbI0, MOMHOTON M A0CTYMHOCTbIO0
VH(OPMALIMM O AIESTENLHOCTU OPraHM3aLmy, pasMeLLieHHON Ha

- nH \nax B opr:

- o cawTe opr B UHD y  ceTn
"UHTepHeT". (B % OT 06LLEro YMcna onpoLLIEHHBIX NonyyaTenei ycnyr)

100 6annos

100

40%

40

50

50

Wroro

100%

70

Kputepuit «Komd) opTHOCTL yCcnoBuit NnpeocTaBneHmns yenyr»

2.1

ObecneyeHne B OpraHM3aLmin KOMPOPTHLIX YCMOBWIA NS NPeOCTaBNEHNs YCyr:

- Hanuume KoM OPTHOM 30HLI OTALIXA (OXMAAHWS);

- Hanuyme 1 NOHATHOCTb HABMraLMN BHYTPW OpraHM3aunu;

- AOCTYNHOCTL NUTLEBON BOAbI;

- Hannuue U AOCTYNHOCTL PHO-rVr (

Hanuuve Mbina, Boabl, TyaneTtHon 6ymarv v np.);

- CaHWUTapHoe W opr: 7

- BO3MOXHOCTb 6poHMpoBaHmMs ycnyri/A0CTYNHOCTL 3an1cK Ha nony4eHue ycnyru (no
choHy, ¢ ceTu "UHTepHeT" Ha och caWTe opr: npu

TIMYHOM MOCELLEHUN U NpP.)

100 Gannos

60

50%

30

2.3

[ons nony4arenei ycnyr, yA0BNeTBOPEHHbIX KOMCDOPTHOCTLIO YCNOBUIA NPeaoCcTaBneHns yenyr (8 %
OT 06LLEero Y1cna onpoLLEHHbIX NonyyaTenen ycnyr)

100 6annos

100

50%

50

50

Wroro

100%

80

Kputepwii «[JocTynHoCTb yCcnyr Ans WHBanuaoB»

3.1

OGopyaoBaH1e TEPPUTOPUK, MPUNEratoLLeil K OpraH13aLun, 1 ee MOMELLIEHUI C y4eTOM JOCTYMHOCTY
[ANsl IHBaNW0B:

- 060pyaoBaHNe BXOAHLIX rpynn y b
- ANA aBToT pen

- apanTup nudToB, nopy' , P p P!

- CaHWUTapPHO-rUrMeHNYEeCKMX NOMELLEHWIA B OpraHM3auvm

100 Gannos

40

30%

12

3.2.

OBecneyeHre B OpraHM3aLiM YCOBUIA AOCTYNHOCTY, MO3BOMSIOLIMX MHBANMAAM NoMyYaTh YCryr
HapaBHe C pyrMm, BKIIOYaA:
- ayb6. Ansa no cnyxy u y W U 3pn )
- Ay6nupoBaHue Haanucen, 3HaKOB U UHOI 1 rpac  nHd
L) wpudToM

- b Npen, no cnyxy (cnyxy v 3apeHuio) ycnyr

Y (Tudpnocy );
- HanM4Me anbTepPHaTUBHOM Bepcum o 0 caiiTa opr:
VHBaNuUAoB Mo 3peHNIo;
- NoMolLb, OKa3blBaemas paboTHUKaMM opr: p
(uHCTpYK ( b pab opr H
- p yenyru B Wnu Ha gomy

B ceTu "UHTepHeT" AnsA

100 Gannos

60

40%

24

3.3

[ons nonyyateneit ycnyr, yA0BNETBOPEHHbIX JOCTYNHOCTBLIO YCAYT Nsi MHBaNUAoB (B % OT obLuero
YuCria OMpOLLEHHBIX NOMyYaTenei yenyr - MHBanuaos)

100 Gannos

100

30%

30

50

Wroro

100%

66

Kputepuii «[lo6poxenarenbHOCTb, BEXTMBOCTL PabOTHUKOB opraHvsauumu»

4.1

I:lDJ'IFl I'IOJ'IyHaTeJ'IeI‘;i ycnyr, yAoBneTBOPEeHHbIX IZlOGpO)KeJ'IaTeJ‘IbHOCTMO, BEXINBOCTbHO paﬁOTHMKOB
opraHu3auuy, obecnednBatoLLyX NEPBUYHDBIA KOHTAKT U MHCHOPMUPOBAHME Momny4aTens ycnyrm
(paBoTHMKM CNPaBOYHOM, Kaccupbl U NPoOYEE) NpU HEeNoCpeACTBEHHOM OBpaLLeHUM B opraHusaLmio (B
% oT 0BLLero Yncna onpoLIEHHbIX noryyareneii ycnyr)

100 Gannos

100

40%

40

50

4.2.

[lons nonyyatenei ycnyr, y0BNeTBOPEHHbIX 406POXENaTenbHOCTLI0, BEXIIMBOCTHIO paBOTHIKOB
‘opraHusauunm, OﬁeCI‘IeHMEalOLLlMX HenocpeacTBeHHOe OKa3aHue ycryrvm npu OspaLLleHVIM B
opraHusaumio (B % oT obLLero Yucna onpoLLEHHbIX NonyyaTenei ycnyr)

100 Ganrnos

100

40%

40

50

4.3.

[lons nonyuarenen ycnyr, yA0BNeTBOPEHHbLIX 40GPOXKENATENLHOCTHI0, BEXKIMBOCTHI0 PaGOTHUKOB
OpraHM3aLuy Npy UCMOMNb30BaHM AUCTAHLIMOHHBIX (hOPM B3AMMOAENCTBIS (MO TenedoHy, no
3J'IeKTpOHH09I no4yTe, C NOMOLLbIO 3NEKTPOHHbLIX CepBUCOB (I'lO,ELan/I BNEeKTPOHHOro
oBpalLeHns/xanob/npeanoxeHuil, 3anucy Ha nonyyeHue yCnyru, nony4YeHne KoHcynbTauum no
oKa3sblBaeMbIM ycryram 1 np.)) (B % oT o6LLero Yncna onpoLLeHHbIX nonyyaTteneii ycnyr)

100 6annos

100

20%

20

50

Wroro

100%

100

Kputepuit «Y0BNeTBOPEHHOCTL YCNIOBUAMM OKa3aHWA yCnyr»

5.1

[ons nonyyateneii ycnyr, KOTopble roTOBbLI PEKOMEH0BaThb OpraHM3aLMio POACTBEHHUKaM U
3HaKOMbIM (MOrv Gbl ee pekomMeHaoBaTh, ecnivt Gbl Gbina BO3MOXHOCTb BbiGopa opraHusaLmm) (B % ot
obLuero Yicna onpoLLeHHbIX nonyyaTenen ycnyr)

100 6annos

100

30%

30

50

5.2.

[ons nony4arenen ycnyr, yoBneTBopeHHbIX rpadnkom paboTel opraHmsaLmm (B % ot obluero uucna
OMpOLLEHHBIX NonyyaTenei ycnyr)

100 6annos

100

20%

20

50

5.3.

[ons nony4atenei ycnyr, y0BNETBOPEHHbIX B LIENOM YCIOBUSIMI OKa3aHUs YCRyr B opraHunsauum (s
% oT 0BLLero Yncna onpoLLeHHbIX NonyyaTeneit ycnyr)

100 Gannos

100

50%

50

50

Wroro

100%

100

[

utoro

83,2

Hrorossiii pesyastar: 83,20.
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88. MyHuIIUNIA/IbHOEe Ka3eHHOe Y4pe:KIeHue KyJIbTypbl MeJbHUKOBCKOe KJIyOHOe
o0beMHEeHHE

Anpec yupexaeHus
188765, Jlenunrpanckas Obnacte, Paiion IIprozepckwii, mocenok MeabHUKOBO, yaula
Kamunnna, 5

CKpUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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AxtyanbHble poTorpaduu oobekTa

KommenTapun

MecTopacmnoios)KkeHUe YUPEKISHUS YA0OHO JIJIi MECTHBIX JKUTEJICH, PacIoNIOKEHO B IICHTPE
noceneHusi BOJMM3M OCTAaHOBOK OOIIECTBEHHOTO TpaHCMOpTa. Tepputopus OJaroycTpoeHa.
CanurtapHO€ COCTOSIHHE TEPPUTOPUH COOTBETCTBYET HOpMaM. DKCTEphep U UHTEPbEPhI 3aHUS,
B KOTOPOM Pa3MEIIEHO YUPEKIECHUE, HAXOMATCS B XopoiieM coctossHuu. TpedoBanus @3 ot
24.11.1995 N 181-®3 (pen. ot 18.07.2019) «O counanpHOMU 3a1uTe UHBANUAOB B Poccuiickoii
Oeneparumny, Ct. 15. «Obecnieuenne 6eCpensITCTBEHHOTO JOCTYIa UHBAIHIOB K 00BbEKTaM
COIIMANbHOM, WH)XCHEPHOW W TPaHCIOPTHOW HHMPACTPYKTYyp» B OOJBIIMHCTBE CBOEM
BBIIOJIHEHBI, YUUTHIBAsI IOTPEOHOCTHU MOCETUTENEH U CIEU(PUKY YUPEKICHUS.
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Curyauus ¢ obecrieueHueM B OpraHU3aluK YCIOBUI JOCTYITHOCTH, TO3BOJIAIOIINX HHBATUAAM
MOJy4aTh YCIYTd HapaBHE C JPYTUMH YyJOBICTBOPHUTEIbHAS, YUYUTHIBAs TO, YTO 3/aHUE
uctopuueckoe. Bxoanas 30oHa He o0opynoBaHa ~MAHAYCOM, HO IPUCYTCTBYIOT
MH(POPMALMOHHBIE Ta0JIMYKH, BHINOJHEHHBIE PelbeHO-TOUeYHBIM mpudTOM bpaiins (B Tom
YyHhclie M BHYTpPHU), KHOIKAa BBI30BAa COTPYAHHUKOB yupexneHus. llpm HeobxoaumocTu
COTPYAHUKH YUYPEXKIEHHUS OKa3bIBAIOT MOMOIIb MaJOMOOWJIBHBIM TpYIaM HAaceJICHUs B
MOMEIIEHUHU KIyOHOro 00beUHEHUs. B yupex/ieHun ycTaHOBIIEH KyJep ¢ MUTHEBOM BOJOM.
CoTpyIHUKH MPUBETIUBBI, CHOCOOHBI KOMIIETEHTHO OTBETUTH Ha BCE BOMPOCHI, Kacarolrecs
JeSTeNbHOCTH yupexaeHus. HeoOxoaumo o0co00 OTMETUTh YCHIUS PYKOBOAMTENS W
pabOTHUKOB yUPEKICHUS U UX 3aUHTEPECOBAaHHOCTh B pa3BUTUU yupexnaeHus. [locetutenu
OTMEUaIM OTCYTCTBHE pa3HooOpa3zus B (opmax COLUAIbHO-KYJIBTYPHOM J€ATEIbHOCTH,
BHECIIM TPEJIOKEHHE OPraHU30BbIBATH Yallle JAUCKOTEKH, KPYXKH A JAeTed MIIAAIIEero
HIKOJIFHOTO BO3pacTa, MPOBOAUTH KBECThI M JKCKypcuu. HekoTopele M3 PECHOHIEHTOB
OTMEYaJIN NMPUCYTCTBUE TPYOOCTH B OOIIEHUH C TOCTSIMH.

Caiit kiyOHOTO 00BEeUHEHHS paboTaeTr. UHTepdeiic BRIMISIAUT YAOOHBIM U MPUSTHBIM

JUIsl BOCIpUATHUS Tosb3oBarens. Ha ctapToBoil cTpaHuiie MpUCYTCTBYIOT BCE€ HEOOXOAMMBIE
BKJIQJIKH, YTO YNPOULIAET MOUCK MH(OPMAIIH, HO TEKCT BKJIAJIOK MEPEKPHIBAIOT (GOTOrpaduu.
B paznene «O6mas nHbopmaIusa» ormyoJuKoBaH TOIBKO PEKUM pabOThI yupexaeHus. Pa3aen
«CTpyKTypa» HaxoAuTcs B CTaguu pa3paboTku. JloKyMeHTamms pa3MmelieHa B
COOTBETCTBYIOIIEM MOJYJIE: YUpEAUTEIbHbIE JOKYMEHTHI, JTOKAJIbHbIE aKThl, OTYET O padoTe
yupexaenus 3a 2021 rox. Ilnanel paboThl yupexneHus He OMyOIMKOBAaHbI JINOO UX TPYIIHO
HailTu Ha caiite. Pacnucanue paboOTBl KPYKKOB M CEKLUMH pa3MeleHO BO BKJIAJIKE
«Uudopmanus o gestenbHocTH». Paznen «HoBoctu» BblAeNeH, 0lHaKO OOHOBIISIETCS pa3 B 2-
3 mecsma. «Aduiay yupexaeHUs COACPKUT HeaKTyaldbHyI HH(popmanuio. dPoTooTdeTs
MIPOBEJICHHBIX MEPOIIPUATHI pa3MeEIIeHbI B COOTBETCTBYIOMIEM pasnene «[ anepes». B paznene
«KOHTaKTB» MPUCYTCTBYET aJpec YyupexaeHus, TeinedoH, dJIEKTpOHHAsI MOouTa,,
MECTONOJOXKEHNE Ha KapTe, MM pyKoBoauTens yupexnaeHus. Ccbulka Ha Tpynmy B
cornmanbpHOi cet BKoHTakTe pa3merieHa Ha riaBHOW cTpaHulle caiita. dopma oOpaTHOM
CBSI3M pa3MelleHa BHU3Y cTpaHulbl. Ha calite mpucyrctByeT Moayib «He3zaBucumas oneHka
KauecTBa OKa3aHHs YCIyr», OJHAaKO HHQopMamuss B HEM OTCYTCTByeT. Bepcus ans
CIa0OBUAAIIUX HCMpPaBHO paboTtaeT. HeoOXoawMMO  JOMONMHUTH CAaWT  aKTyaJbHOU
uHpOpManuen.
[IpucyrctByer rpynna «BKoHTakTe», KOJIMYECTBO y4aCTHUKOB - 673 yenoBeka. B mamke
npoduias MPUCYTCTBYET TOJBKO HOMEp TelneoHAa M CChUIKA Ha OQUIIUAIBHBIN CauT.
PexkoMenayeTcsi OMONHUTH NaHHBIA pa3jieNl KOHTAKTHOM WHGopMaiuei: pekuM padoThl,
KpaTKasi CIIpaBKa O JIEATEIbHOCTH yupexaeHus. Ha cTeHe rpymnmbl HECKOJIBKO pa3 B HEAEIIO
nyOJIMKYIOTCS 3allCH, B TOM 4HcJe aHOHCHI Meporpuatuil. [IpucyrctByror 190 anp6oMoB ¢
dororpadusamMu U 52 BHUIIEO3aNUCH C OTYETAaMU O MPOBEACHHBIX Mepomnpusitusix. B rpymme
IPUCYTCTBYET BO3MOYKHOCTb CBS3aTHCS C aIMHHUACTPATOPAMH.
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Ne n/n

Mokasatens

Wrorosas

3

Benu4uHa

oueHka
3Kcnepta

oCcTb
nokasarens

3HaueHve
nokasarens
C yyeTom
ero
3HauMmMocT

dakTUyeckmin
pesyneTar

Kputepuit «OTKpBLITOCTb U AOCTYNHOCTL UHMD 06 opr:

KynbTypbi»

1.1

CooTBeTCTBME UHCHOPMALMK O AeATeNbHOCTU OpraHM3aLIi, Pa3MeLLEEHHO Ha OBLLIEAOCTYMHbIX
MH(OPMALIIOHHBIX PECYPCaX, NEPEHHIO MHPOPMALIMM 1 TPEBOBAHUAM K HEM, YCTaHOBNEHHBIM
HOPMATUBHBIMM NPABOBLIMU aKTaMM:

- Ha MH X 1aax B opr:

- Ha o caWiTe opr B UHD y 7 cetn
"UHTepHeT".

100 6annos

48

30%

1.2

OBecneyeHne Ha OPULIMaNEHOM CaiiTe OpraHM3aL HaNMUKs 1 Ay HKLMOHMPOBAHMS AUCTAHLIMOHHBIX
crocoGos 0BpaTHON CBS3M 1 B3AMMOAENCTBMA C NoMyyaTensiMn ycryr:

- Tened oHa,

- 3MEeKTPOHHOM NOYTLI,

- 3MEeKTPOHHbIX CEPBUCOB (ghopma Or1st Modayu 3/1eKMpPOHHO20 obpalueHus/
Xarnobbi/npednoxeHnus;pasden "Yacmo 80r1pock!"; nosny KOH no
OKa3bI8aEMbIM yCriy2aMm u rp .);

- n nony4arenem ycnyr MHeHUs o
Ka4yecTBe OKa3aHWs yCrnyr (Hannuue aHKeTk! ANs onpoca rpaxaaH v rnepcckInku Ha Hee)

100 6annos

60

30%

13.

[lons nonyvateneit ycnyr, yA0BNeTBOPEHHbIX OTKPLITOCTHIO, MOSTHOTOW U OCTYNHOCTbIO
I/IHL'bOpMaLLMI/I 0 AeATeNbHOCTU opraHu3aunm, paﬂMeLLleHHOI;I Ha

b Aax 8 opr
- caiTe opr: B UH(  cetn
"UHTepHeT". (B % OT 06LLEro Ynicna onpoLLeHHbIX nonyyareneit ycnyr)

100 Gannos

94

40%

37,6

47

47

Wroro

100%

70

Kputepuit «Komd opTHOCTL yCnoBuii NpefocTaBNeHns yenyr»

2.1

OBecreyeHne B OpraH13aLvin KOMGPOPTHBIX YCIIOBUIA ANs NPEAOCTABIEHNS YCNyr:

- Hanuume KOM OPTHOW 30HbI OTAbIXA (OXMAAHMS);

- HanMyme N NOHATHOCTbL HABUraLMN BHYTPU OpraHU3aLuu;

- BOCTYNHOCTL NUTLEBOI BOALI;

- HanuuKe N LOCTYNHOCTL CaAHUTAPHO-HrI " (unctota

Hanuuve Mbina, BoAbl, TyaneTHoi Gymaru v np.);

- CaHuTapHoe Vi opr CH

- BO3MOXHOCTL GPOHMPOBAHUA YCyri/AOCTYMHOCTL 3anncy Ha nonyyeHue ycnyru (no
coHy, ¢ cetn pi Ha o cawTe opr npu

TIMYHOM NOCELLEHNN U Np.)

100 6annos

80

50%

40

2.3.

[ons nonyyarenei ycnyr, y0BNeTBOPeHHbIX KOMOPTHOCTLIO YCIOBMIA NPeaocTaBneHns ycnyr (8 %
OT 06LLEro YncIa OnpoLLEHHBIX NofyyaTenen yenyr)

100 Gannos

82

50%

41

41

Wroro

100%

81

Kputepuii «[loCTYyNHOCTL YyCNyr ANA WHBaNMAoOB»

3.1

OGopyaoBaHye TEPPUTOPNM, NPUMEraloLLei K OpraH13aLmi, 1 ee MOMELLIEHNIA C Y4ETOM A0CTYMHOCTM
QNS MHBaNMAOoB:

- 06opyaoBaHMe BXOAHbIX rpynn y I (v ]

- ANA aBTOT HbIX CPEACTB UHBANWUAOB;

- HanMYMe afanTMPOBaHHbIX NN TOB, NOPy4HeN,

P
- CaHUTAPHO-TUr B opr

100 Gannos

40

30%

3.2.

OGecneyeHue B OpraHM3aLv yCnoBWi JOCTYMHOCTH, NO3BONSIOLMX MHBANMAAM NonyyaTe yCryrm
HapaBHe C ApyruMK, BKITKOYas:
- Ay Ansa Mo crnyxy u 3p: W W 3pwn A UH
- Ay6nupoBaHne Hagnuce, 3HaKOB U UHOMN Vi n rpacd  MH
L] wpudTom 7

- b Np no cnyxy (Cnyxy v 3peHuio) ycnyr

y umKa (Tud. );
- Hanuyue anbLTePHaTUBHOI BepcUM ouL 0 caifTa opr: B CeTU p Ans
VHBaNuaoB Mo 3peHuio;
- Nomolb, oka3sbiBaemas paboTHUKaMM Opr: p y
(VHCTPYKT ) ( b pa6oTHUKaMK opraHu3aumm);
- p yenyru B p Wnu Ha gomy

100 6annos

60

40%

24

3.3

[ons nonyyarenei ycnyr, yA0BNeTBOPEHHbIX AOCTYMHOCTBIO YCAYT ANst MHBANUaoB (8 % OT obliero
41Cna ONPOLLEHHbIX MOMyYaTeneit ycryr - MHBanuEoB)

100 6annos

100

30%

30

50

Wroro

100%

66

Kputepuin «[1o6poxenarenbHOCTb, BEX/IMBOCTL PaGOTHMKOB OpraHu3auumn»

4.1

[ons nonyyarenen ycnyr, yA0BNeTBOPEHHbIX A0BPOXENATENbHOCTbIO, BEXIMBOCTLIO PaGOTHIKOB
opraH13aLy, 06ecnevnBaloLLIMX NEPBUYHBINA KOHTAKT 1 MHAOPMUPOBaHKE NoMyYaTens ycnyr
(paboTHMKM CPaBOYHON, Kaccupbl U MpoYee) Npu HenocpeacTBEHHOM obpalleHun B opraHu3aumio (B
% OT 0BLLEro YMcna onpoLLEHHbIX MofyYaTenein ycnyr)

100 Gannos

78

40%

31

39

4.2

[ons nonyyatenen ycnyr, yA0BNeTBOPeHHbIX A06POXENATENbHOCTbI0, BEXIMBOCTLIO PAaGOTHIUKOB
opraHu3aLm, 0GecneumBaloLLVX HEMOCPEACTBEHHOE OKa3aHue YCryrv npu obpalleHun B
opraHusaumio (B % oT obLLero Yucna onpoLLeHHbLIX Nonyyareneit ycnyr)

100 6annos

82

40%

32,8

21

4.3.

[ons nonyyarenen ycnyr, yA0BNeTBOPeHHbIX A0GPOXENAaTENbHOCTEI0, BEXIMBOCTLIO PAaGOTHUKOB
OpraHu13aL|im NP1 UCMOMb30BaHNM ANCTAHLIMOHHBIX ()OPM B3anuMoaencTBUs (Mo TenedoHy, no
3MEKTPOHHOM MOYTE, C MOMOLLBIO 3MEKTPOHHBIX CEPBMCOB (M0Aa4M SMEKTPOHHOTO
obpalLieHns/xanob/NpeanoxeHuit, 3anucu Ha nonyYeHne yCnyr, Nony4YeHne KOHCynbTaumm no
oOkasbiBaeMbIM ycrnyram v np.)) (B % OT 06LLEero Yucna onpoLLeHHbIX nonyyarenen ycnyr)

100 6annos

94

20%

47

Wroro

100%

83

Kputepuii «YA0BNEeTBOPEHHOCTL YCNOBUAMM OKa3aHWA YCIyr»

5.1.

I:lOJ'Iﬂ nonyaneneﬁ ycnyr, KOTOpble rotToBbl pEKOMeHAO0BaTh OpraHn3auunio pOACTBEHHUKaM U
3HaKOMbIM (MOrnK Gkl ee pekoMeHAoBaTh, ecnu 6bl Gbina BO3MOXKHOCTL BblGopa opraHusauuu) (8 % ot
06LLero Y1cna onpoLLeHHbIX nomnyyareneit ycnyr)

100 6annos

78

30%

23,4

39

5.2,

[Dons nonyyarenei ycnyr, yA0BNeTBOPeHHbIX rpachimkoM paBoTel opraHmnsaumum (B % oT obluero y1cna
ONpOLLEHHbIX NoMyyaTenen ycryr)

100 6annos

72

20%

14,4

36

5.3.

[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX B LIEMOM YCNIOBUSIMU OKa3aHWUst YCIyT B OpraHu3aumm (B
% OT 06lLero Yncna onpoLLEHHBIX NonyyaTeneit ycnyr)

100 Gannos

88

50%

44

Wroro

100%

81,8

[ wtoro

[ 76,32

Hroroswlii pe3yabrar: 76,32.
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89. MyHuIIUnIA/IbHOE YUpexkIeHue KyJbTypsl Pa3nonbckoe ki1yOoHoe 00beuHeHHE

Anpec yupexxaeHus

188733, Jlenunrpaackas O6nacts, Paiton [Ipuosepckuii, nepeBns Pasnonse, ynuma

Kynbrypsl, 1

CKpUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnoiaokKeHne yUpeKaeHus YA00HO U1 MECTHBIX )KUTEJIEH, pacroyioKeHO BOJIU3U
LenTpanbaori ymunel  aepeBHu Pasgonmbe. Tepputopus Omaroyctpoena. CaHuTapHOE
COCTOSIHUE TEPPUTOPUH COOTBETCTBYET HOPMaM. DKCTEPhEP U UHTEPHEPHI 3/1aHUSA, B KOTOPOM
pPa3MeNIeHO YUYpeKIeHNe, HaXOAATCsl B XoporneM coctossHuu. Tpedoanus @3 ot 24.11.1995
N 181-®3 (pen. or 18.07.2019) «O couumanpHOW 3amMTe WHBaIUIOB B Poccuiickoi
Oeneparumny, Ct. 15. «Obecnieuenne 0ecrpensITCTBEHHOTO JIOCTYIAa WHBAIHIOB K 00BEKTaM
COLIMAIbHOM, WHXEHEPHOH W TPAaHCHOPTHOM HMH(PPACTPyKTyp» B OOJBIIMHCTBE CBOEM
BBITMOJIHEHBI, YYUTHIBas MOTPEOHOCTH MoceTuTeneil u cnenuduky yupexaenus. Curyanus c
o0ecreyeHeM B OpraHM3alliy yCIOBHM JTOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIUAAM IOJIy4aTh
yCIIyTH HapaBHE C JIPYTMMH YJIOBJIETBOpHUTeNbHasA. BxoaHas 30Ha o0opyaoBaHa MaHIyCOM,
MPUCYTCTBYIOT MHPOPMAIIMOHHBIE Ta0JIMUYKH, BBITOJIHEHHBIC PeNbe(hHO-TOYCUHBIM IpU(TOM
bpaiing, ycTaHOBIeHBI KHOINKH BBI30Ba COTPYAHHMKOB yupexzaeHus. llpu HeoOxomumocTu
COTPYIHUKHA OKa3bIBAIOT IMOMOIIb MAaJOMOOWIBHBIM TpYIIaM HACEJCHUS B TOMEIICHUH
KIyOHOrO 00BbeAMHEHUs. B yupexkIeHnn OTCYTCTBYET KyJep ¢ MUTHEBOM BOJOM, YTO TaKxke
ormeuanu moceturead. COTPYAHHKH TPUBETIMBBI W JOOPOXKEIATEIBHBI, CIIOCOOHBI
KOMIIETEHTHO OTBETHUTh Ha BCE BOMNPOCHI, KAaCAIOIIHUECS JAEITEIBHOCTU YUYPEXKICHHUS.
Heo6xomuMo 0co00 OTMETHTH YCHUJIHMS PYKOBOAMTENS M PAOOTHHKOB YUPEXKICHHS M HMX
3aMHTEPECOBAHHOCTh B Pa3BUTHU yupexaceHUs. Pa3nonbeckoe Ki1yOHOE 00beIUHEHUE B CBOCH
JEATENbHOCTH MCIOJIb3yeT MHOTOUYHCIIEHHBIE COLMAIbHO-KYJIBTYPHBIE (OPMBI, KOTOpPbHIE
MO3BOJISIFOT  MIPUBJIEYb AYAUTOPUIO PA3IMYHBIX BO3pAacTHBIX Karteropuil. Ilocerurenu
HEOJTHOKPATHO BBbIpaXkajl OJIaroIapHOCTh 32 WHTEPECHBIE MEPONPUSATHS KOJJICKTHBY
YUPEKACHUS.

Caiitr MYK «Pa3nonbsckoe kiyOHOE 00BeauHEHHE» paboTaer. Ha cTaproBoii cTpaHuIe

MPUCYTCTBYIOT BCE HEOOXOMMMBIE BKIAIKH, YTO YIMPOIIAET MOMCK MHPOpMAIUH. 31eCh Ke
pa3MeleHa KpaTkasi ClipaBKa O JESTENIbHOCTU yupexJeHus. JlokyMeHTalus pa3MelieHa B
COOTBETCTBYIOIIEM MOJYJIE: YUPEAUTENIbHbIE JOKYMEHTHI, JIOKAJIbHbIC aKThl. [[1aHbl U OTYETHI
0 paboTe Yy4YpeKACHHsI OTCYTCTBYIOT JIMOO WX CJIOXKHO HaWTH Ha caiite. PexomeHmyercs
o0HOBUTH uHpopManuio 3a 2021 u 2022 rr. Paznen «Adwumia» oTIETHHO BBIAEIEH, OIHAKO
nocineaHuit rog He ooHoBuseTcs. Pasnensl «Ctpykrypa» u «MHpopMmanus o 1eaTeIbHOCTH
HaxoAsaTcsl B paspaborke. Pazmen «3nexkTpoHHble mNOpPTPoIHO» mMycT. DPOTOOTYETHI O
MPOBEICHHBIX MEPOTIPUATHAX OTCYTCTBYIOT JINOO UX CIIOKHO HATH Ha caiite. Moayns «Hamm
KOJUIEKTHUBBD) COZEPIKUT CBEIICHUS O KPY>KKOBOU paboTe yupexaeHus. B pasnene «KoHTaKTh
IPUCYTCTBYET aJpec YUpexaeHus, TeaedoH, DJIEKTPOHHAs I0YTa, UM PYKOBOJIUTEIS
yupexaenus. CcbUika Ha TPYIIY B colnanbHOi cetu BKoHTakTe OTCyTCTBYET MO0 €€ CII0KHO
HaiTh Ha carite. Dopma 0OpaTHOM CBSI3M pa3MellleHa BHU3Y IJIaBHOM cTpaHUIlbl. Bo BkiIagke
“He3aBucuMasi OlLlEHKa KayecTBa OKAa3aHMs YCIYr MPUCYTCTBYIOT CCBUIKM Ha IyCTbhIe
CTpaHHULbI, O3HAKOMUTHCS C pe3yJlbTaTaMU U MPOWUTHU OMPOC HEBO3MOKHO. OmyOiukoBaHa
cchUIKa Ha oduuumanbHelid optan https:/bus.gov.ru/. Bepcus mis c1aboBUAAIINX UCIPABHO
paboraet. PekoMeHayeTcsi pa3MecTUTh HEOOXOAMMYIO IOKYMEHTALINIO, a TAK)KE aKTyaJbHYIO
UHGOPMAIIUIO O IEATETHHOCTH YUPEKIACHHUS.
[IpucyrctByer rpynma «BKoHTakTe», KOJWYECTBO YYacTHUKOB - 255 yenoBek. B mamke
npodunas TPHUCYTCTBYET aJpec YUPekKACHHs, DJIEKTPOHHAs IOYTa M CChUIKA Ha CaWT.
PexomenayeTcsi AOMOTHUTL JaHHBIA pa3fiell KOHTAKTHOM HMHQpopMammei: TenedoH, pexuM
paboThI, KpaTKasi CIpaBKa O JCATEILHOCTH yUpekaeHUs. Ha cTeHe rpymmbsl HECKOIbKO pa3 B
HEJeI0 MyOIUKYIOTCS 3alIUCH, B TOM YHCJIE€ aHOHCHI MEpONpUsATUil. ATbOOMBI OTCYTCTBYIOT,
Bce (OTOOTYETHI BBHIKIAJBIBAIOTCS HA CTEHE TPYIIBL, €CTh | BHIE03alUCh C OTYETOM O
IIPOBEICHHOM MEpONpUATUU. B rpynme mnpuCyTCTBYeT BO3MOXKHOCTh CBSI3aThCS  C
agMuHECTpaTopoM. HeoOXoIMMO akTUBHO pa3BUBATh JIIEKTPOHHBIE PECYpPCHI, a TaKXkKe
HAIOJIHATh X aKTyaJbHOW MH(POpPMAIIHECH.
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KpuTepuit «OTKpPLITOCTE U AOCTYNHOCTL UH(OpMaLmMKu 06 OpraHM3auum KynbTypbi»

1.1

CooTBeTCTBME UHGOPMALMK O AeATENbHOCTY OpraH13aLni, Pa3MeLLEHHOM Ha OBLLIEAOCTYMHbIX
VMHEOPMALIVIOHHBIX PECYPCaX, NEPEHHIO MHChOPMALIMK 1 TPEBOBAHUAM K HEW, YCTaHOBNEHHBIM
HOPMaTUBHBIMU NPaABOBLIMU aKTaMM:

- Ha MHG iaax B opr:

- Ha o caWiTe opr: B UHD  ceTn
"UnHTepHeTt".

100 6annos

30%

1.2

OBecneyeHue Ha OPULIMANBHOM CaiiTe OpraHM3aLVN HaNM4Ns 1 AyHKLMOHMPOBAHIS UCTaHLIMOHHBIX
cnoco6os 06paTHON CBA3N 1 B3aUMOAENCTBUS C MonyyaTensiMi yenyr:

- TenedoHa,

- 3NEKTPOHHOMN NOYThI,

- 3MEeKTPOHHbIX CepBUCOB (¢hopma Or1si Modayu 71eKMpPOHHO20 obpalyeHus/

Jxanobbi/npeo. Hust;pasden "Yacmo 3ac eonpochk!”; nosny KOHCYnbmayuu rno
OKa3bI8aeMbIM ycriy2am u np .);

- n " y yenyr o
Ka4yecTBe OKa3aHWsA yCrnyr (Hanvuue aHKeTkl ANs onpoca rpaxAaH Ny rUNepcehInkKu Ha Hee)

100 6annos

60

30%

18

1.3.

[lons nonyyatenen ycnyr, yA0BNETBOPEHHbIX OTKPLITOCTBIO, NOSTHOTOM U AOCTYMHOCTbIO
IAHQ)OpMaLLMM 0 AeATeNbHOCTU opraHu3auunm, paSMeLLleHHOFi Ha
- MHD Aax B opr:

- cawTe opr B UHD y v cetn
"WHTepHeT". (B % OT 06LLEro Yncna onpoLLeHHbIX NonyyaTeneit yenyr)

100 6annos

97

40%

49

38,8

48

Wroro

100%

70

Kputepuin «<Komdh opTHOCTL yCnoBuii NpegocTaBNexns yenyr»

2.1

OGecneyeHue B OpraH13aLvn KOMGOPTHBIX YCIIOBUIA ANs NPEAOCTABMNEHNS YCNyT:

- Hanuuve KoM OPTHOW 30HbI OTALIXA (OXMAAHMUA);

- HanMyYMe Y NOHATHOCTL HaBMraLWN BHYTPY OPraHU3auum;

- ROCTYNHOCTb NUTLEBOI BOAbI;

- HanMYue N AOCTYNMHOCTE CaHUTaPHO-TU nx (

Hanuuve Mbina, BoAbl, TyaneTHoi 6ymaru u np.);

- CaHuUTapHoe i opr: “

- BO3MOXHOCTL GPOHMPOBaHUA YCyru/AOCTYNHOCTL 3anucy Ha nonyyeHue ycnyru (no
TenedoHy, ¢ cetn "UHTep Ha o MUManLHOM caiTe opraHusauum, Npu
JIMYHOM NOCeLLeHnm U np.)

100 6annos

80

50%

40

2.3

[lons nonyyatenei ycnyr, y0BNeTBOPeHHbIX KOMPOPTHOCTLIO YCMOBUIA NpefocTaBneHus ycnyr (8 %
oT 06LLero Y1cna onpoLLeHHbIX Nonyyareneii ycnyr)

100 6annos

96

50%

48

48

Wroro

100%

88

Kputepuit «[locTynHOCTL ycnyr Ana WHBanmaoB»

3.1

OBopyAoBaH1e TEPPUTOPUM, MPUTIEraIOLLIEN K OPraHM3aLIM, U ee NOMELLEHMI C YHETOM A0CTYNHOCTM
[ANsi UHBaNWAOB:

- rpynn y ®
- Ans aBTOT HbIX Cp

- apanTt nud ToB, nopy 3 p

- CaHWUTaPHO-TMIMEHUYECKUX MOMELLEHUI B OpraHu3aumumn

100 6annos

60

30%

18

3.2,

ObecneyeHne B OpraHu13aLiim YCNoBUiA JOCTYMHOCTY, MO3BONSIOLLMX MHBANKMAAM MoNyyYaTh YCryr

HapaBHe C [IpyruMM, BKIKOYas:

- Ry6nvp Ans o cryxy 1 3p Mu3p M uHd

- Ay6nupoBaHue Haanucei, 3HaKOB M MHOM TEKCTOBOM M rpad uyeckon MHc opMmaLmm 3HaKamu,
[ L wpucTom Bpaiing;

no cnyxy (Cnyxy v 3peHuio) ycnyr

(Tucpnocyp P );

- p ¥ Bepcum o Oro caunTa opr:

WHBanNuAoB Mo 3peHunio;

- noMolwk, oka3biBaeMas paboTHUKaMM opr. y

(vHCTpYKTMP ( p paboTHMKaMu opraHnsauum);

- P ycnyrn B vnu Ha oMy

B ceTn "UHTepHeT" ans

100 6annos

60

40%

24

3.3.

[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX JOCTYNHOCTBIO YCIYT ANst MHBANWAoB (B % oT obluero
YNCNa ONPOLLEHHBIX MOMyYaTEeNei yCryr - MHBan1aoB)

100 Gannos

100

30%

30

50

Wroro

100%

72

Kputepuit «[1o6poxenarenLHOCTL, BEXIMBOCTL PaGoOTHUKOB OpraHu3aumumny

4.1

[lons nonyvatenei ycnyr, yA0BnNeTBOPeHHbIX 40BPOKENaTENbHOCTLI0, BEXUBOCTLIO PaGOTHUKOB
opraHuMsauum, obecneuvBatoLLmx I'IepBl/NHbllﬁ KOHTaKT u VIH(bOpMVIpOBaHIAE nony4arens ycnyru
(paBOoTHUKM CNPaBOYHOM, KaccHpbl U MPOYEE) NpU HEMOCPEeACTBEHHOM OBpaLLeHU B OpraHu3aLmio (B
% OT 0BLLero YMcna onpoLLEHHbIX NOMyYaTenen ycnyr)

100 6annos

100

40%

40

50

4.2.

[ons nonyyarenen ycnyr, yA0BNeTBOPEHHbIX A0BPOXENATENbHOCTHIO, BEXITMBOCTLI0 PABOTHIKOB
OpraHn3aLmm, 0GecneymnBaloLLMX HENOCPEACTBEHHOE OKa3aHue yCnyri Npu oGpalleHim B
opraHusaLyio (B % OT 06LUEero Ymcna onpoLIeHHbIX nonyyarenei ycnyr)

100 6annos

96

40%

38,4

48

4.3.

[ons nonyyarenen ycnyr, yA0BNeTBOPEHHbIX A0BPOXENATENbHOCTHIO, BEXTMBOCTLI0 PABOTHIKOB
opraH13aLmn npu UCnonb30BaHUW AUCTaHLMOHHBLIX hOpM B3auMoaerncTaus (no TenedoHy, no
3MEKTPOHHOI MOYTE, C MOMOLLbIO 3MIEKTPOHHBIX CEPBUCOB (MOA4YM 3NEKTPOHHOTO

o6patLeHus/ xanob/NpeanoxXeHuii, 3anucy Ha NomnyYeHne ycryri, NonyveHue KOHCynbTaLuum no
oKa3blBaeMbIM ycryram 1 np.)) (B % oT obLLero Yncna onpoLleHHbIX nomnyyareneii ycnyr)

100 6annos

100

20%

20

50

Wroro

100%

98

Kputepuii «YA0BNeTBOPEHHOCTb YCIOBUAMM OKa3aHUs yenyr»

5.1.

[lonsi nonyyarteneil ycnyr, KOTOpbIE rOTOBbI PEKOMEHA0BaTb OpraHU3aLiMI0 POACTBEHHIUKAM 1
3HaKoMbIM (Mornn Bbl ee pekoMeHAoBaThb, eCni Gbl Gbina BO3MOXHOCTL BbiGopa opraHusaLm) (B % ot
06LLero Yncna onpoLLeHHbIX nonyyatenen ycnyr)

100 6annos

98

30%

29,4

49

5.2.

[ons nonyyateneii ycnyr, yoBneTBOpeHHbIX rpacdmkom paboTbl opraHusaumm (B % oT obluero uucna
OMpOLLIEHHbIX NoNyyaTeneit ycnyr)

100 6annos

100

20%

20

50

5.3.

[lons nonyyatenei ycyr, yaoBNETBOPEHHbIX B LIENIOM YCMOBUSIMMA OKa3aHWs YCIyr B OpraHu3aLm (B
% OT 0BLLEero YMcna onpoLLEHHbIX MofyyaTenei ycnyr)

100 6annos

98

50%

49

49

Wroro

100%

98,4

uToro

[ 8536 ]

Hroroselii pesyabrar: 85,36.
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90. MyHHMIIUIIAJIbHOE Ka3eHHOe Yupe:kaeHue KyabTypbl [Ipuosepckuii KyJbTypHBI
neHTp «Kapnasam»

Anpec yupexaeHus
188760, Jleaunrpanckas O6macts, Paiion [lpuosepckuii, ropon [Iprosepck, ynuna JlennHa,
41
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KommenTtapun

MecTopacnoiaoxKeHne yupexaAeHus: yA00HO IS MECTHBIX KHUTEJIEH, pacoioXeHo BOIU3U
OCTaHOBOK OOIIECTBEHHOI'0 TpaHcmopTa. Tepputopus yoTHO Oiaroyctpoena. CaHUTapHOE
COCTOSIHUE TEPPUTOPUH COOTBETCTBYET HOpMaM. DKCTEPLEP U MHTEPBLEPHI 3[JaHUs, B KOTOPOM
Pa3MENIeHO YUPEeKIeHNUEe, HaXOAATCs B XopoieMm coctossaun. TpedoBanus @3 ot 24.11.1995
N 181-®3 (pen. or 18.07.2019) «O couumanpHOW 3amMTe WHBaIUIOB B Poccuiickoi
Oeneparumny, Ct. 15. «Obecnieuenne 0ecrpensITCTBEHHOTO JTOCTYIa WHBAIUIOB K 00BEKTaM
COLIMANIbHOM, MHXXEHEPHOH U TpPaHCHOPTHOW HH(QPaAcTpyKTyp» B OOJBIIMHCTBE CBOEM
BBITMOJIHEHBI, YYUTHIBas MOTPEOHOCTH MoceTuTeneil u cnenuduky yupexaenus. Curyanus c
o0ecrieyeHeM B OpraHu3alluy yCJIOBHM JTOCTYITHOCTH, MO3BOJISIOLIMX MHBAJIWAAM I10JIy4aTh
yCIIyTH HapaBHE C JIPYTMMH YJIOBJIETBOpHUTeNbHasA. BxoaHas 30Ha o0opyaoBaHa MaHIyCOM,
NPUCYTCTBYIOT MH()OPMAIIMOHHBIE TAOJINYKH, BBITOJHEHHbIE PEIbe(HO-TOUCYHBIM MIPUPTOM
bpaiins, ycTaHOBIEHbl KHONKH BbI30Ba COTPYIHHUKOB YyupexnaeHus. Ha tepputopun
yUpexaeHusi 00OpYyJIOBaHBI CIEIMaJbHbIE IapKOBOYHbIE MecTa. [Ipu HeobOxoaumocTu
COTPYIHUKH OKa3bIBAIOT IOMOIIb MaJOMOOWJIBHBIM TIpYINIaM HaceJIeHHs B IOMELIECHUU
KYJIBTYPHOTO IIeHTpa. B yupexneHnn npucyrcTByeT KyJjaep ¢ IUTbeBOW Bo1oH. COTpyIHUKU
NPUBETIUBB U J10OpOKeTaTeNbHbl, CIOCOOHBI KOMIIETEHTHO OTBETUTh Ha BCE BOIIPOCHI,
Kacalolmecss JeSATeNbHOCTH  ydpexxaeHus. HeoOxoaumo o0co00 OTMETUTh  YCHIIHS
pYKOBOAMTENST M pPaOOTHUKOB YUpPEKACHHS U UX 3aUHTEPECOBAHHOCTb B PAa3BUTUHU
yupexaeHuss. KyneTypHblii neHtp «KapHaBan» B CBOEH JEATEIBHOCTH HCIOJIB3YET
MHOTOUYHCJICHHBIE  COIMAIbHO-KYJIbTYPHBIE (OPMBI, KOTOpbIE TO3BOJSIOT TMPHUBJICYD
ayJIUTOPUIO PA3IMYHBIX BO3pPACTHBIX Kareropuil. IloceTuTenn HEOJHOKPATHO BbIpaXKajau
0J1aroJTapHOCTh 32 HHTEPECHBIE MEPOMPUATHUS KOJJICKTUBY YUPEKICHHUS.

Caitr KL «KapnaBan» paboraer. Ha cTapToBOil CTpaHHIle TNPUCYTCTBYIOT BCE

HEOOXOUMBIEC BKJIAJKH, YTO YIPOIIAET MOUCK MHPOpMAIUH. 37eCh K€ pa3MelleHa KpaTKas
CIpaBKa O JAESITENBbHOCTU YyupexaeHus. JlokyMeHTanus pa3MelleHa B COOTBETCTBYIOILEM
MoJyJie: YUpeaUuTeNbHbIe JOKYMEHTBI, TIOKATbHBIE aKThl, OI0/)KeTHBIE CMEThI. [ [ITaHbl 1 0TYEeTHI
0 paboTre y4YpekKJACHHS OTCYTCTBYIOT JIMOO WX CJIOKHO HAWTH Ha caiite. PexomeHmyercs
00HOBUTH H(popManuto 3a 2021 u 2022 rr. Pa3nen « AHOHCBD OTAENBHO BBIICIEH, PETYASIPHO
oOHoBisteTcst. Paznen «Ot3bIBb» HaxoasTcss B pa3paboTke. POTOOTUETHI O MPOBEICHHBIX
MEPOIPHUATHSIX PETYISIPHO JOOABISIOTCS Ha CalT M HaxoaTcs B Moayne «HoBoctuy». Monynu
«TBopueckne KOJUIEKTHBBI» M «JIIOOMTENbCKHE KOJUIEKTUBBDY COJEPKAaT CBEICHHUS O
KPYXKOBOI pabote yupexaeHus. B paznene «KOHTaKThI» MPUCYTCTBYET aJpec yUpexIeHUs,
TeneQoH, MEKTPOHHAs TIOYTa, UMSI PyKOBOJUTEIS YUPEKACHHsI, MECTOTIOIOKEHHE Ha KapTe.
Ccbuika Ha rpynny B conuainbHoil cetn BKonTakre Haxomutcs BHU3Y cTpaHuubl. dopma
oOpatHO¥ cBsi3H HE 0OHapyxkeHa. B Mmoayne «HezaBucruMmast orieHka KauecTBa OKa3aHMsl YCIIyT»
pa3mellieHa aHKeTa, BbinodHEeHHas B Google Forms. Bepcus ans ciaaGoBuasgmux MCIpaBHO
paboraer. PexomeHnayercss pa3MecTUTh HEOOXOIMMYIO JOKyMEHTaluio. B menom kadyecTBo
caiiTa MOXHO OLICHUTBH KaK BBICOKOE.
IIpucyrcrByer rpynna «BKonTakre», KoIM4ecTBO y4acTHUKOB - 1919 uvemoBek. B manke
npoduiisi NPUCYTCTBYET KpaTKasl CIIpaBKa O JESITEIbHOCTH U aJpec YUpeKACHHUs, rpadux
paboThl, HOMEp Tesne(oHa, CChUIKA Ha CaliT, MECTOMNOJIOKEHUE Ha KapTe, yKa3aH PYKOBOAUTEIb.
Ha ctene rpymnmbl HECKOJBKO pa3 B HEAENIO MyOJMKYIOTCS 3alUCH, B TOM YWCJIE aHOHCHI
MeponpusITHi. ATbOOMBI ¢ (OTOOTUETAMU PETYISIPHO MOMOJIHAIOTCS, UX yKe 66 , TaK)Ke eCTh
269 Buzpeo3zamuch C OTYETOM O IPOBEAEHHBIX MEPONPUATHUAX. B rpymnme npucyrcTByer
BO3MOKHOCTb CBSI3aThCS C aAMUHUCTPATOPOM.
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3HaueHne
Wrorosasn o
MakcumaneHas 3HauMMoCTL | nokasatensi ¢ | DaKTuyecKuit
Ne n/n Mokasarensb oueHkKa
BenuunHa aKcnepra | MOKasaTens y4eTom ero pesyneTart
3HauUUMoCTU
1. Kputepuii «OTKpPLITOCTE M AOCTYNHOCTB UHG 06 opr: KynbTypb»
Co0TBETCTBYIE UHGOPMALIMM O 1EATENBHOCTI OPraH3aLIMK, Pa3MELLIEHHOM Ha OBLLEOCTY MHBIX
MHHOPMALIIOHHBIX PECYPCaAX, NEPEHHIO MHPOPMALIMK 1 TPEBOBAHMAM K HEM, YCTaHOBNEHHBIM 8
HOPMATUBHBIMM MPaBOBLIMM aKTaMM:
11, |HopMaTve P 100 Gannos 64 30% 19,2
- Ha MHD nax B opr:
- Ha o cawTe opr B UHD y W cetn 8
"WHTepHeT".
OBecneyeHne Ha OPULINaNEHOM CaiiTe OpraHM3aL HanM4Ks 1 AyHKUMOHMPOBAHMS AUCTAHLIMOHHBIX
cnocoBoB 06paTHOM CBA3W U B3aUMOAEICTBIS C Nony4aTensiMi ycnyr:
- Tenedg oHa,
- 3NEKTPOHHOW MOYThI,
1.2. |- aNeKTPOHHbLIX CEPBMCOB (¢hopma 017 1odayu 31eKmMpOHHO20 obpauieHus/ 100 6annos 90 30% 27 B
xanobbl/npednoxeHusi;pasden "Yacmo 3adagaemble 80MpOCHI"; MOMy4eHUE KOHCYMbmayuu rno
0OKa3bI8aeMbIM yCrly2aM U rip .);
- n nony4arenem ycnyr MHEHUs o
KayecTBe OKa3aHWs yCnyr (Hannuue aHKeTh! ANs onpoca rpaxaaH Unu runepcchInku Ha Hee)
[ons nonyyarenen ycnyr, yA0BNETBOPEHHbIX OTKDLITOCTBIO, MOMTHOTO! U IOCTYMHOCTbIO G
MHOPMALIUN O AESTENBHOCTY OpraHU3aLvm, pa3MeLLIEHHON Ha
1.3. |- wnHd iaax B opr: 100 Gannos 97,01 40% 38,80
- o caWTe opr: B UHD  cetn 157
"MHTepHeT". (B % OT 06LUEro Yncna onpoLLEeHHbLIX Nonyyarteneit ycnyr)
Wroro 100% 85,00
2. Kputepuii «Komd opTHOCTL ycnoBuii NpefocTaBneHmns yenyr»
OBecneyerne B opraH13aLi KOMGOPTHbIX YCIIOBUIA NS NPEAOCTaBEHNS YCNyT:
- Hanuune KoM OPTHOM 30HbI OTAbIXa (OXMAAHMA);
- HanMyKe N NOHATHOCTL HaBMraLUMM BHYTPU OpPraHU3aLuu;
- OCTYNHOCTL NUTLEBOI BOAbLI;
- Hanu4mue M AOCTYNHOCTb CAaHUTAPHO-TUTMEHUYECKNX 7 v
2.1 Aocty P { 100 6annos 100 50% 50 5
Hanuuue Mbina, BoAbl, TyaneTHoi 6ymaru 1 np.);
- ¥ opr 7
- BO3MOXHOCTL GPOHMPOBAHNSA YCNyru/AOCTYMHOCTL 3anncK Ha nonyyeHue ycnyru (no
h OHY, C cetu "UHTep! Ha o cawTe opr npu
JIMYHOM NOCELLEHNN U Np.)
onst nonyyaTenen ycnyr, yAoBNETBOPEHHbIX KOM(POPTHOCTLIO YCIOBUIA NpesocTaBneHus yenyr (B %
23 B Y yonyr, ya PEHHBIX KOMDOP v Pen yenyr (8% | 100 Gannos 100 50% 50 167
OT 06LLero Yncsa onpoLLEHHbIX Nonyyarenen ycnyr)
Wroro 100% 100
3. Kputepuii «[10CTYyNHOCTL yCNyr ANsi UHBaNUMAOB»
OBGopyaoBaHye TEPPUTOPUM, NPUMEraIoLLEN K OpraH13aLmMK, 1 ee MOMELLEHNIA C YYETOM AOCTYMHOCTH
QNS MHBANMAOB:
- rpynn Y ®
31 |- Ans aBToT HbIX CPeACTB 100 Gannos 80 30% 24 4
- apanTup nudToB, nopy W, p
- P
- CaHWUTaPHO-TUT W B opr
OBecrneyeHne B OpraH13aLvi yCroBUi [OCTYMHOCTH, NO3BONSIOLMX MHBANMAEM MOfyyaTh YCyrm
HapaBHe C ApYruMK, BKIKoYas:
- p ana Mo CNyXy W 3peHunio W U 3pn A UH
- Ay6n1poBaHue Haanucei, 3HaKoB U MHOMN 1 rpac " MHD
p L wpucTom Bpaiins;
- b no cnyxy (Cnyxy v 3peHuio) ycnyr
32. 0 cnyxy (cnyxy u speuuto) yeny 100 Ganros 80 40% 32 4
(b nocypaonep );
- HanMyYMe anbTepHaTMBHON Bepcum o 0ro caifTa opr: n B cetTn P! ans
VHBanuAoB o 3peHuio;
- oKa: pab opr: y
(MHCTpYKTHP ( p pa6oTHUKaMK opraHnsauum);
- " np: ycnyrm B nnu Ha aomy
orsi nonyyaTenei ycnyr, yAoBNeTBOPEHHbIX J0CTYNHOCTbIO YCRYr AN MHBaNuaos (B % Ot obliero
33 [P Y yenyr, yaosnereop Aocty, yenyr A 1A0s (8 % ot obu 100 Ganrnos 100 30% 30 167
YMCIIa OMPOLLIEHHBIX MOfyyaTeneit yCnyr - UHBanuaoB)
Wroro 100% 86
4. Kputepuii «[lo6poxenaTenbHOCTb, BEXNNBOCTL PaboOTHUKOB OpraHu3aummn»
[ons nonyyarenen ycnyr, y0BNeTBOPeHHbIX A06POXENAaTENbHOCTEI0, BEXIMBOCTLIO PAaGOTHMKOB
opraHu13aLmy, 0GeCneqnBaIOLLMX NEPBIIHBINA KOHTAKT U MHPOPMUPOBAHUE MOMyYaTens ycnyr
41 |® . BaIoLMX Nep choputp v yeny 100 6annos 100 40% 0 167
(paBoTHKV CNPaBO4HOM, KACCUPBI 1 MPOYEE) MPU HENOCPEACTBEHHOM OBpaLLEHUN B OPraHN3aumio (B
% OT OBLLEro Yncra ONpOLLIEHHBIX NofyYaTenen ycnyr)
[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX [10GPOKENaTENbHOCTLI0, BEXIIMBOCTbIO PaGOTHUKOB
4.2. |opranu3auum, obecrneumBaloLLmx HENoCPEACTBEHHOE OKka3aHve ycryr Npu obpatueHny B 100 Gannos 100 40% 40 167
opranusaumio (B % ot obLLero Yucna onpoLLeHHbIX nonyyvateneit ycnyr)
[ons nonyyatenen ycnyr, yA0BNeTBOPeHHbIX A06POXENaTeNnbHOCTbI0, BEXIMBOCTLIO PaBOTHIKOB
OpraH13aLmy NPy UCNOMb30BaHNM AUCTAHLIMOHHBIX (hHOPM B3aUMOZENCTBIS (MO TenedoHy, no
4.3, |aNeKTPOHHON NOYTE, C MOMOLLbKO 3MEKTPOHHbIX CEPBUCOB (NOAAYN SMEKTPOHHOrO 100 Gannos 100 20% 20 167
obpalLieHnsi/xano6/NPeanoXeHuiA, 3anucu Ha NosyYeHe YTy, NOMyYEHUe KOHCYIbTaLmUI no
oKasblBaeMbIM ycrnyram v np.)) (B % oT obLLero Yucna onpoLleHHbIX nonyyaTtenei ycnyr)
Wroro 100% 100
5. Kputepwii «Y10BNETBOPEHHOCTL YCNOBUSIMM OKa3aHWsi yCnyr»
[ons nonyyarenen ycnyr, KOTOPbIE rOTOBbI PEKOMEHOBATbL OPraHM3aLMio POACTBEHHKAM 1
5.1. |3HakoMbIM (Mornu Gbl ee pekomMeHaoBaThb, ecnu Bbl Bbina BO3MOXHOCTL BbiGopa opraHusauum) (B8 % ot 100 6annos 100 30% 30 167
OBLLEro YMCna OMPOLLEHHBIX MOMyYaTenei ycnyr)
ons nonyyarenei ycnyr, yaoBneTBOpeHHbIX rpacimkom paboTkl opraHmaaumm (B % ot obluero yucna
52, P Y yenyr, ya P pacukom p; P uwi (8 % ot obuy 100 Gannos 100 20% 20 167
ONPOLLEHHBIX NOMyyYaTenen ycnyr)
onsi nonyyaTenein ycnyr, yAoBNEeTBOPEHHbIX B LIEMOM YCOBUSIMY OKa3aHWsi YCIyr B OpraHusaLmm (B
53 |B v YEIyr, YA P 5 uenomy YOnyr B OprakusaLMA (8 | 400 Gannog 100 50% 50 167
% OT OBLLEro Y1ca ONpOLLEHHbIX NofyyaTenen ycyr)
Wroro 100% 100
\ | [ _utoro | [ 9420 ]

Hroroswlii pesyabrar: 94,20.
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91. MyHuMIIUTIAJIbHOE Ka3eHHoe yupesKaeHue KYJbTYPbl «IIpuo3epckas
MeKIoce/eHUYeCKas pailoHHasi Ou0anoTeKa

Anpec yupexaeHus
188760, Jleannrpaackas O6macts, Paiion [puosepckuii, ropon [Iprosepck, ynuna Kannauna,
20
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KommenTtapun

MecTopacnoiaokKeHne yUpeKaeHus YA00HO U1 MECTHBIX )KUTEJIEH, pacroyioKeHO BOJIU3U
OCTaHOBOK 00LIECTBEHHOI 0 TpaHcnopTa. Teppuropus 6iaaroyctpoena. CaHUTapHOE COCTOSHUE
TEPPUTOPUU COOTBETCTBYET HOPMaM. DKCTEPLEP U MHTEPLEPHI 31aHUS, B KOTOPOM Pa3MEIIEHO
yupexJaeHue, HaxoasTcs B xopoiieM coctosiHuu. Tpedosanus ®3 ot 24.11.1995 N 181-D3
(pen. ot 18.07.2019) «O conmanbHo 3amute nuuBanuaoB B Poccuiickoit denepanum», Cr. 15.
«ObecnieueHre OECIPENSITCTBEHHOTO JIOCTya WHBAJIHUIOB K OOBEKTaM COIMAIBHOM,
WH)KEHEpPHOW M TPAaHCHOPTHOM WHQPACTPYKTyp» B OOJNBLUIMHCTBE CBOEM BBINOJIHEHHI,
YUUTBIBas OTPEOHOCTH MoceTuTeneil u cnennduky yupexaenus. Cutyamus ¢ odbecrneuyeHrueM
B OpraHU3alluy yCIOBUM JOCTYIMHOCTH, O3BOJIIOIINX UHBAJIMJAM IOJIy4YaTh YCIYI'M HApaBHE
C JIpyTMMH YIOBJIETBOpUTENbHas. BxogHas 30Ha 0o0opynoBaHa HaHIyCOM, MPUCYTCTBYIOT
UHQOPMALIMOHHBIE TAaOJIMYKH, BBIMOJHEHHBIE peNbeHO-TOUCYHBIM HIpudpTOM bpaiins,
YCTAHOBJIEHBI KHOIIKU BBI30Ba COTPYIHUKOB yupexkaeHus. B 6ubnarorexe ecth 000py1oBaHue,
KOTOpOoe AyOnmupyeT sl WHBAIKWAOB IO CIyXy M 3pPEHHI0O 3BYKOBOM U 3pUTEJIbHON
uHpopmauuu. IIpy HEOOXOAMMOCTH COTPYAHHMKHM OKa3blBalOT IMOMOILb MalOMOOMIIBHBIM
rpynmaM HaceJeHHs B NMOMEIICHWH OWOIHOTeKH. B yupexaeHun NpUCYTCTBYET KyJep C
nUTheBOM BOJIOW. COTPYIHUKU MPUBETIMBBI U JOOPOXKEIATEIbHbI, CIIOCOOHBI KOMIIETEHTHO
OTBETUTHh Ha BCE BOMPOCHI, KacaroIIUecs AEATENIbHOCTH ydpexnaeHus. HeoOxommmo oco6o
OTMETHUTh YCHWIMS PYKOBOIUTENS M PAOOTHUKOB YUPEXKIEHHUS U UX 3aUHTEPECOBAHHOCTH B
pasBuTHH yupexaeHus. lIprosepckas MexmoceneHUeckas pailoHHas OMOIMOTEeKka B CBOEH
JeSTEIbHOCTH HCIOJIb3yeT MHOTOYUCIIEHHBIE COLMAIbHO-KYJIbTYpHBIE (OPMBI, KOTOpHIE
MO3BOJIAIOT NPUBJIEYb AyJUTOPUIO pPA3IMYHbIX BO3pacTHBIX Karteropuid. Ilocerurenu
HEOJHOKPATHO BbIpakajdu OJIarOJapHOCTh 32 MHTEPECHbIE MEPONPUATHS KOJIJIEKTUBY
YUPEXKICHUS.

Caiit [Ipuozepckoit Oubnmorexku padoraer. Ha cTapToBOil cTpaHulle NPUCYTCTBYIOT BCE

HEOOXOJMMBIE BKJIQJKH, YTO YIOpoImaeT NOouCK uHpopmammuu. Kpatkas cmpaBka o
NeSTEIbHOCTH YUPEXIEHUs pa3MellieHa Bo Bkiaake «O Oubmanoreke». [lokymeHTauus
HaXOJUTCSI B COOTBETCTBYIOIIEM MOAYJE: YUYpPEAUTEIbHbIE JOKYMEHTHI, JIOKAaJbHBIE aKThHI,
MaTepHallbHO-TeXHHUYecKoe oOecneuenue. Ilmanel M oTueTsl 0 paboTe yupekaeHus
NPEJICTaBIAIOT aKkTyalbHy0 MHpopMmanuio Ha 2021-2022 rr. Paznen «AHOHCHD» OTAEIBHO
BBIJICJIEH, OJIHAKO TocieqHee OOHOBieHue Obulo B Mapte 2022 roxa. POTOOTUETHI O
IIPOBEJICHHBIX MEPOIPHUATHIX PETYISIpHO A00aBIAIOTCS Ha CAaWT M HAXOJATCS B MOAYJE
«®Dororanepesi». B pasznene «KOHTakTbD)» NPUCYTCTBYET aJpec YUpeKIeHUs, TeledoH,
AIIEKTPOHHASI T0YTa, ONKCAHUE CXEMBbI MPOoe3da, MECTOoInoyiokeHue Ha kapre. Ccbuika Ha
rpymiy B corpanbHoi cetu BKoHTakTe oTCyTCTBYET 1100 €€ cI0kKHO HallTH Ha caiite. Dopma
o0paTHON CBSI3M HAXOJIUTCS BBEPXY CTpaHUIbl NoJ ccbulkoil «MHTepHeT-mpuemHas». B
monyie «HeszaBucuMas oLieHKa KadecTBa OKAa3aHUsS yCIyr» pa3sMEIlleHa aHKeTa, TaKKe e€CTb
BO3MOXKHOCTh O3HAKOMHUTBCS C pe3yJibTaTaMu NMPEeAbIAYIINX JeT. Bepcus 1 cinaboBuasImx
ucrpaBHO paboTaer. PexoMeHayeTcs pa3MEecTUTh CChUIKM Ha COLMalbHBIE CeTH. B 1enom
Ka4yecTBO CaliTa MOYKHO OIICHUTDH KaK BBICOKOE.
ITpucyrcrByer rpynna «BKonrtakTte», xonmuuectBo ydacTHHKOB - 330 uenoBek. B mamke
npodwisi MPUCYTCTBYET rpaduk padOTHI, CChIIKA Ha calT. [[aHHBIN pa3nen peKOMEHIyeTCs
JIOTIOJTHUTh KOHTAKTHON MH(OpMAIMEii: KpaTKas CIpaBKa O JeSITEIbHOCTH, aJIpeC YUPEKICHHS,
HOMep Tesie(hOHa, MECTOIOJIOKEHHE Ha KapTe. Ha creHe rpynmbl HECKOJIBKO pa3 B HEAEIIO
nyOJIMKYIOTCS 3aIIUCH, B TOM YHCJIE aHOHCHI MeponpusaTHii. [IpucyTcTBYIOT 2 anpboMa, a Takxke
14 Bupeoszamnuced ¢ OTYETAaMH O MPOBEACHHBIX MEpPONpHUATHSAX. B rpymnme mpucyrcTByer
BO3MO>KHOCTb CBSI3aThCS C aJIMUHUCTPATOPOM.
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Kputepuit «OTKpLITOCTL U AOCTYNHOCTL MHGOpMaLUMK 06 opraHusauumn KynbTypbi»

1.1

CootBeTcTBME MHPOPMALIM O AEATENBHOCTU OpraH13aLuy, PasMeLLeHHO Ha O6LLeA0CTY MHbIX
WHOPMALIMOHHBIX Pecypcax, NepeyHio MHopmMaLMn 1 TpeBoBaHWUSIM K Hell, YCTaHOBEHHbLIM
HOPMaTtuMBHbIMW NPABOBbLIMW aKTaMu:

- Ha UHdD B opr:
- Ha o caunTe opr B UHG

"WHTepHeT".

Vi cet

100 Gannos

72

30%

21,6

1.2.

ObecrieveHre Ha ONLINANBHOM CaiTe OpraHN3aLIMM HanKYUA U thy HKUMOHMPOBAHUS NCTaHLIMOHHBIX
cnocofoB 0b6paTHOIt CBS3M 1 B3aWMOAENCTBIA C MonyyaTensmu yenyr:

- TenecpoHa,

- 3MeKTPOHHO NOYTI,

- 3NEeKTPOHHBIX CePBUCOB (¢hopma Or1s1 Modayu SeKMPOHHO20 obpaLyeHus/
xanobbi/npednoxeHus; paszden "Yacmo 3adagaemble 80NpOCHI"; MOMyYeHUE KOHCYNbMayuu no
OKa3blgaeMbIM yCrIy2am U fp .);

y YCNyr MHeHus o
KayecTBe OKa3aHusl YCNYr (Hanu4me aHKeTbI ANs ONPoca FPakAaH UMK rMNEepCChINKK Ha Hee)

100 6annos

920

30%

27

13.

[lons nonyyarenen ycnyr, yA0BNETBOPEHHbIX OTKPLITOCTHIO, MOMTHOTOM U JOCTYNHOCTHIO
MHEOpMaLIM O [1eATEeNbHOCTM OpraH13aLm, pa3MeLLieHHON Ha
- UH B opr:

- ot caiTe opr B UH(  cetn
"UHTepHeT". (B % OT 06LLero Y1cna onpoLLEeHHbIX NofyyaTenen ycnyr)

100 Gannos

100

40%

40

33

33

Wroro

100%

88,6

Kpurepwii «<Komd opTHOCTL yCNoBuii NpegoCTaBNeHnA ycnyr»

2.1

ObBecrneyeHne B OpraHn3aLmM KOMGOPTHBIX YCMIOBUA ANst NPEAOCTaBNEHUs YCIyT:

- Hanuune KoM OPTHOI 30HbI OTALIXA (OXUAAHUA);

- HanMyMe 1 NOHATHOCTL HAaBUraLMN BHYTPN OPraHu3aLmm;

- BOCTYNHOCTL NUTLEBOM BOALI;

- Hanuune 1 AOCTYMHOCTE CaHUTaPHO-TUT (

Hanuuue MbIna, BoAbl, TyaneTHoi Gymaru n np.);

- p W opr 7

- BO3MOXHOCTL 6 POHUPOBaHUSA YCNyri/A0CTYMHOCTL 3aNMCK Ha Nony4exune ycnyru (no
TenedoHy, ¢ ucnonk3oBaHuem cetn "UHTepHeT" Ha o cawTe opr , Npn
JINYHOM MOCELLEHUN 1 np.)

100 Gannos

80

50%

40

2.3

[lons nonyyatenei ycnyr, yA0BneTBOpeHHbIX KOMGOPTHOCTLIO YCMOBUIA NpeaocTaBneHns yenyr (8 %
OT 06LLEero YKcna ONpOLLEHHBIX MOMyYaTenen ycnyr)

100 6annos

100

50%

50

33

Wroro

100%

90

Kputepuin «[locTynHocTb ycnyr Ansi UHBaNMAOB»

3.1

OBopyaoBaHe TEPPUTOPUI, MPUNEraIoLLIEN K OpraHM3aLvv, 1 ee MOMELLEHUI C Y4ETOM [OCTYNHOCTH
NSt MHBANWAO0B:

- rpynn ny /noa nnard

- ANs aBToT HbIX CPEACTB UHBaNUaoB;

- apantup nudToB, nopy , P p p

- P! Wr B opr

100 6annos

80

30%

24

3.2,

ObecrieyeHue B OpraH13aLMi YCNOBMIA AOCTYMHOCTM, NO3BONSIHOLNX MHBANWAAM NMONYYaTk yCnyrm

HapaBHe C ApyriMK, BKIIOYas:

- Ay6nup ans MO CRyXy ¥ 3peHNIO 3BY Vi 1 3pn

- Ay6nupoBaHMe Haanucen, 3HaKOB N MHON ¥ 1 rpac " MH

ch! wpudToM

- b NP no cnyxy (cnyxy v 3peHuio) ycnyr
umnka (Tud );

- Hanuuue anbTepHaTUBHOI Bepcun ot 0 caWTa opr:

VHBanWaoB Mo 3peHnio;

- MoMolLb, OKa3biBaemas pa6oTHUKaMM Opr: o6y

&
P

B ceTn "UHTepHeT" ans

( PYKTUP ( p p: opr
p ycnyrv B nnn Ha gomy

100 6annos

100

40%

40

3.3

[lons nonyyarenei ycnyr, yA0oBNETBOPEHHbIX AOCTYNHOCTBIO YCIYT A4St MHBANWAOB (B % OT o6Luero
4mcra OnpoLLEHHbIX NofyyaTenen yenyr - UHBanuaoB)

100 Gannos

100

30%

30

33

Wroro

100%

94

Kputepuit «[lo6poxenarenbHOCTb, BEXIMBOCTb PaGoOTHUKOB OpraHM3aummy

4.1

,ElOﬂﬂ nonyanenel?l ycnyr, yaoBneTBopeHHbIX ,ClO6pO)KeﬂﬁTeﬂhHOCTblO, BEXITMBOCTbIO paGOTHMKOB
opraHusauum, OSeCI'IEHMBalOLLlMX I'IepBVNHbIIZ KOHTaKT u MH(bOpMIApOBaHI/Ie nony4arens ycnyrm
(paBOTHWKM CPaBOYHO, KACCUPbI 1 NPOYEE) NpU HENOCPEACTBEHHOM OBpaLLeHUM B OpraHn3aumio (B
% oT 06LLEero Yncna onpoLIEHHbIX NOMyYaTenei ycryr)

100 Gannos

100

40%

40

33

4.2.

[lons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX 406POXenaTenbHOCTbI0, BEXUBOCTbIO paGoTHUKOB
opraHusauum, 06eCI'IS‘-WIBa|OLLlVIX HenocpeacTBeHHOe okasaHue ycnyru npu OﬁpaLLlSHVIM B
opraHusaumio (B % oT 06LLero Yncna onpoLLeHHbIX NonyyaTenei ycnyr)

100 6annos

100

40%

40

33

4.3.

,ElOJ'IFI nonyaneneﬁl ycnyr, yaoBneTBOPEHHbIX /:Lo6po>KenaTeanoch|o, BEXIUBOCTbIO paGOTHMKOB
OpraH13aLm NpK UCTIOMNb30BAHNN AUCTAHLMOHHBIX (hHOPM B3aUMOAENMCTBYS (MO TeNedoHy, no
GHSKTPOHHOﬁ no4Tte, C NOMOLLIbIO 3NEKTPOHHbLIX CEPBUCOB (nona\m 3IEeKTPOHHOro
obpalLieHns/xanob/npeanoxeHuii, 3an1cn Ha NonyYeHne YCnyru, nonyyeHne KoHcynbTauum no
OKka3blBaeMbIM ycryram 1 np.)) (B % OT obLLero Yncna onpoLLeHHbIX nonyyareneit yenyr)

100 Gannos

100

20%

20

33

Wroro

100%

100

Kputepwii «Y10BNETBOPEHHOCTb YCIIOBUAMM OKa3aHUA YCIyr»

5.1

ﬂoﬂﬂ I'IOJ'IyHaTeJ'IeI;i ycnyr, KOTopble roToBbl pekoMeHAoBaTh OpraHU3aunto poACTBEHHUKaM 1
3HaKOMBIM (MornK Bbl ee pekomMeH0BaTh, ecnu Gbl Gbina BO3MOXHOCTL BbiGopa opraHnsaumum) (B % ot
06LLEro Yncna onpoLLEHHbIX NOMyYaTeneit ycnyr)

100 Gannos

100

30%

30

33

5.2.

[lonsi nonyyateneit ycnyr, yAoBneTBOPeHHbIX rpacmkom paboTel opraHusauni (B % oT obluero yucna
OMpPOLLEHHBIX Momnyyarene ycnyr)

100 6annos

100

20%

20

33

5.3.

[lons nonyyarenen ycnyr, yA0OBNETBOPEHHbIX B LIENIOM YCOBUSIMA OKa3aHWsi YCryr B opraHu3aumnm (B
% OT 06LLEro YMcra onpoLLEHHbIX NonyyaTtenei ycnyr)

100 Gannos

100

50%

50

33

Wrtoro

100%

100

utoro

94,52

Hrorosblii pesyabrar: 94,52,
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92. MyHMIIMNIAJIbHOE KA3€HHOe YUpesk/IeHne KyJbTypbl «COCHOBCKMIi 10M TBOpYeCTBa»

Anpec yupexxaeHus
188760, Jlenunrpanackas Ob6aacts, Paiton [Ipuozepckuii, nocesnok CocHOBO, ynuua
MuuypuHckasi, 2

- CKpUHIIOTEI 5JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnoiaoxKeHne yupexaeHus yA00HO /Ul MECTHBIX KHUTEJIEH, pacloyioKeHO BOJIN3U
OCTaHOBOK OOLIIECTBEHHOI0 TpaHcnopTa. Teppuropus 6naroyctpoeHa. CaHUTapHOE COCTOSIHHE
TEPPUTOPUU COOTBETCTBYET HOPMaM. DKCTEPLEP U MHTEPLEPHI 31aHUS, B KOTOPOM Pa3MEIIEHO
yupexxJaeHue, HaxoasTcs B xopoiieM coctosiHuu. Tpedosanus @3 ot 24.11.1995 N 181-D3
(pen. ot 18.07.2019) «O conmanbHo 3amute nuBanuaoB B Poccuiickoit denepanum», Cr. 15.
«ObecnieueHre OECIPENSITCTBEHHOTO JIOCTya WHBAJIHUIOB K OOBEKTaM COIMAIBHOM,
WH)KEHEPHOW W TpPaHCHOPTHOM HMHQPACTPYKTyp» B OOJBLIIMHCTBE CBOEM HE BBINOJIHEHHI,
YUUTHIBasi MOTPEOHOCTH MoceTuTeneil u crenupuky yupexxaeHus. Cutyaius ¢ odecrieueHueM
B OpraHU3alluy yCIOBUM JOCTYIMHOCTH, O3BOJIIOIINX UHBAJIMJAM IOJIy4YaTh YCIYI'M HApaBHE
C JpYrUMH YAOBIETBOpUTENbHasA. BxogHas 30Ha o0opymoBaHa MaHIYCOM, OTCYTCTBYIOT
UH(OPMALMOHHBIE TA0JINYKH, BHIIOJTHEHHBIE pesibe(hHO-TOUeuHbIM mprudToM bpaiiis, KHoKK
BBI30Ba COTPYIHUKOB yupexaeHus. [Ipu HeoOXOIUMOCTH COTPYAHHKH OKAa3bIBAIOT IMOMOIIb
MaJIOMOOMJIBHBIM TPYIIIaM HaceleHuss B momenieHuu Jloma TBopuecTBa. B yupexaenun
MPUCYTCTBYET KyJep C NMUTheBOW BoJ0H. COTpYyIHUKH NMPUBETIMBBI U JOOpOKETATEIbHBbI,
CHOCOOHBI KOMIIETEHTHO OTBETUTH HA BCE BOMPOCHI, KACAIOIINECS 1A TEIIbHOCTH YUPEKICHHUS.
HeoOxoqumo 0co060 OTMETHTH YCWIHMS PYKOBOAUTENS W PAOOTHUKOB YUPEKICHUA M UX
3aMHTEPECOBAHHOCTh B pPa3BUTHM yupexaeHuss. CocHoBckuil Jlom TBopuecTBa B CBOEM
JESATEIBHOCTH HCMOJIb3yeT MHOTOYHUCICHHBIE COIMANBbHO-KYIbTYpHBIE (DOPMBI, KOTOpPbHIE
MO3BOJIAIOT TPUBJEYb AyJUTOPUIO pA3IMYHbIX BO3pacTHBIX Karteropuid. Ilocerurenu
HEOJIHOKPATHO BBIpaKaldu OJaroJapHOCTh 32 HMHTEPECHBIE MEPONPUATUS KOJIJIEKTHUBY
YUpEXKICHUS.

Caiitr CocHOBCKOTO JoMa TBOpYecTBa padoraeT. Ha cTapTOBO# cTpaHUIE MPUCYTCTBYIOT
BCE HEOOXOIMMBIE BKJIAJKH, 4YTO YHpolnaeT mnouck wuHpopmanmu. KpaTkas cmpaBka o
JEeSATEIbHOCTH YUPEKIEHUS pa3MmelieHa Bo Bkiaake «OO0mas uapopmanusy. JJokymeHTams
HAXOJIUTCS B COOTBETCTBYIOIIEM MOAYJIE: IPUKA3bl M MHCTPYKIMHU. [1maHb! 1 oT4eTHI 0 padoTte
YUpEXKIEHUS, a TAKXKE YUpeAUTEIbHbIe JOKYMEHTHI HE OMyOIMKOBAaHBI IN0O UX CIO0XKHO HATH
Ha caiite. Pa3znen «Adwumay» OTIeIbHO HE BBIACICH, aHOHCHI MEPOIIPHUATUHN MYOJIUKYIOTCS B
HOBOCTSIX CaiiTa U peryasipHO OOHOBISIIOTCS. DOTOOTUETHI O MPOBEACHHBIX MEPOMPHUATHUIX
perymsipHO 100aBISAIOTCS Ha CalT U HaxonaTcs B moayie «lamepesi». B paznene «KoHTakTh»
MPUCYTCTBYET TOJBKO CChUIKAa Ha Tpymnmy cooOmiecTBa B couuanbHoi cetu BKonrtakTe.
PexomenyeTcsi JONOMHUTH MOIYJAb KOHTAKTHOM WH(QOpMAIMe: aapec yupekIeHHs,
TesnedoH, AIeKTPOHHAsI [T0UTa, OMMMCAHUE CXEMBbI ITpoe3/1a, MECTONoI0XKeHne Ha kapre. Dopma
00paTHOM CBs3M HAXOIWUTCA BHU3Y CTpaHuibl. B Momyne «He3zaBucumasi olieHKa KadecTBa
OKa3aHHs YCIIYT» pa3MEIleHa CChUIKa Ha aHKETy, OJHAKO OHa HeaKTHBHA. OTCYTCTBYET
BO3MO>KHOCTh O3HAKOMUTBCS C pe3ylbTaTaMu Mpeplaynux jJeT. Bepcus mis caaboBuasimumx
UCrpaBHO paboTaeT. PekomeHayeTcst pa3sMecTUTh HEOOXOIUMYIO TOKYMEHTALUIO, T00aBUTh
KOHTakTHyt0 HHpopmanuio. OTIeIbHBIM NPEUMYIIECTBOM MOXHO OTMETHTh HaJU4He
MOOWIJIbHOW BEpCUU CaiiTa.
IIpucyrcrByer rpynna «BKonTakre», KoimMuecTBO ydacTHHKOB - 1838 uemoBek. B mianke
npoduIIs MIPUCYTCTBYET CChUIKA HA CAT, apec yupexaeHus, Homep tenedona. JlanHbli pa3aen
PEKOMEHyeTCs TOMOJIHUTh KOHTAaKTHOW MH(popmanueii: rpaduk paboThl, KpaTkas CIIpaBKa O
JeSITEIbHOCTH, MECTOIOJIOKEHHE Ha KapTe. B rpymnme npucyTcTByeT ynoOHOE MEHIO, KOTOPOe
MO3BOJIET TOJIB30BATENI0 OBICTPO OpUEHTHpOBaThcs. Ha cTeHe rpymmbl HECKOJIBKO pa3 B
HeJeI0 IMyONMKYIOTCSl 3alMcH, B TOM Yucie aHOHCHhl Mepomnpusatuil. IlpucyrctByror 80
anp00MOB, a Takke 140 Buaeo3anuceil ¢ OT4YeTaMu O IPOBEACHHBIX MEPONPUITHIX. B rpymme
IIPUCYTCTBYET BO3MOKHOCTb CBSI3aThCS C aIMUHUCTPATOPOM.
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Ne n/n

Mokaszatens

Wrorosasn

BenuuMHa

oueHKa
aKcnepta

b
nokasarens

3HaueHne
nokasarens ¢

yueTom ero
3HaYMMocTn

DakTudeckuit
pesynbTar

Kputepuii «OTKpLITOCTL M AOCTYNHOCTL MH( OpMauum 06

OpraHu3aumMmn KynbTypbi»

1.1

Co0TBETCTBME MHGOPMALIMM O AEATENBLHOCTV OPraHM3aLm, PasMeLLLEHHOM Ha OBLLEAOCTY MHbIX
MHOPMALIMOHHBIX PECYPCaX, NepeyHio MHAhopMaLIUN 1 TPEBOBaHUAM K Hell, YCTaHOBMEHHBIM
HOPMATUBHBIMIA PABOBbLIMI aKTaMu:

- Ha UH 1Aax B opr
- Ha o cawnTe opr; B UH: y W cetn

"UHTepHeT".

100 Gannos

48

30%

14,4

1.2.

OBecnevyeHue Ha ouLManbHOM CalTe OpraHU3aLi HanUUUs 1 Ay HKUMOHMPOBAHNS [UCTaHLMOHHBIX
cnocoBoB 0BpaTHOI CBSI3N U B3aMOAENCTBUS C NonyyaTensimm yenyr:

- TenecoHa,

- 3NEeKTPOHHOW MOYTHI,

- 3NEeKTPOHHBIX CePBUCOB (Ghopma 015 Modayu MEeKMPOHHOZ0 OBpaLUeHUs)/
xanobbi/npednoxenus;pa3den "Hacmo 3adasaembie 80MpOChI"; MOMyYeHUe KOHCYyIbmauyuu o
OKa3blgaeMbIM yCriyzam U rip.);

- 7 nony4atenem ycnyr MHeHusi o
KayecTBe OKa3aHWA ycnyr (Hanuuue aHKeThbl ANA ONpoca rpaXAaH UM rNepcchinku Ha Hee)

100 Gannos

60

30%

18

1.3.

[ons nonyyateneii ycnyr, yAOBNETBOPEHHLIX OTKPLITOCTLIO, MOSIHOTON 1 AOCTYNHOCTLIO
MHpOPMALIM O AESTENBHOCTU OPraHU3aLMK, Pa3MeLLieHHOM Ha
- UHp B opr

- o cawTe opr B UHD y  cetn
"UnTepHeT". (B % OT 06LLEro Yncna onpoLIeHHbIX Nonyyarteneii ycnyr)

100 Gannos

88

40%

35,2

141

123

Uroro

100%

67,6

Kpurepuit «KomdopTHOCT yenos!

eA0CTaBNEHUA YCNyr»

2.1

OBecnevyeHue B opraHu3aLmni KoMhOPTHBIX YCIOBWMA NSt NPEAOCTABEHNS YCyT:

- Hanuumne KoM OpTHOM 30HbI OTAbIXa (OXMAAHUA);

- HanMyue 1 NOHATHOCTL HaBUraUMK BHYTPW OPraHU3aLnm;

- AOCTYNHOCTL NUTLEBOW BOALI;

- Hanuuue 1 AOCTYNHOCTL PHO-TUT (

Hanuuve MbIna, BoAbl, TyaneTHon 6ymaru v np.);

- p ¥ opr 7

- BO3MOXHOCTbL GPOHUPOBaHMS YCIYri/AOCTYNHOCTL 3anncy Ha nonyyeHue ycnyrv (no
&

b OHy, C cetn pi Ha o cauTe opr npu
JINYHOM MOCELLEeHUN 1 np.)

100 Gannos

80

50%

2.3

[ons nonyyareneil ycnyr, y0BNeTBOPEHHbIX KOMOPTHOCTLIO YCMNOBUI NpeaocTaBneHnst yenyr (8 %
OT 06LLero Yucna ONpPOLLEHHLIX NOMyyaTenein ycnyr)

100 6annos

91,33

50%

45,67

137

Wroro

100%

86

Kputepwuii «[JOCTYNHOCTL YCNyr ANA UHBanNuaoB»

3.1

OBopyAoBaHve TEPPUTOPUN, MPUMEratoLLeil K OpraHU3aLu, 1 ee NOMELLEHU C yHETOM JOCTYMNHOCTM
ANs UHBanuaoB:

- Al rpynn Y ®
- Ans aBToOT HbIX CPeACTB UHBANWUAOB;
- apanTt nudToB, nopy 3

- CaHWUTapHO-rur v B opr

100 6annos

40

30%

12

3.2,

OBecneyeHne B OpraHn3aLi yCroBui AOCTYMHOCTY, NO3BOMSIOLMX MHBANWAAM MONyYaTh yCnyrm

HapaBHe C ApYr1Mu, BKlOYas:

- ay Ansa MO CRyXy U 3peHuio W U 3pl " MHdD

- ny6nupoBaHue Haanucew, 3HaKOB M MHOM TeKCTOBOW 1 rpadUyeckoi MH opMaLmMmn 3HaKamu,
p L wpucTom 7

- b NP! no cnyxy (Cnyxy v 3peHuio) ycnyr

(e );
- Hanuumne anbTepHaTUBHOIN Bepcun ot ‘0 cauTa opr
WUHBaNuUAoB No 3peHuio;

- NOMOLWb, OKa3biBaeMasi paGoTHUKaMW Opr: p
( py b paGoTHUKaMK opraHu3aumm);

- n ycnyru B “nu Ha oMy

B ceTn "UHTepHeT" Ans

100 Gannos

40

40%

16

3.3.

[ons nonyyateneil ycnyr, yA0BNETBOPEHHbIX AOCTYMHOCTLIO YCNYT Ans MHBANWAOB (B % OT obuiero
4nCra OMPOLLEHHBIX NONyYaTeneil yCnyr - MHBanuaoB)

100 6annos

68

30%

102

Wroro

100%

Kputepwii «[106 poxenarenbHOCTb, BEXIMBOCTL paboTHUKOB OpraHusal

umn»

4.1,

[onsi nonyyareneit ycnyr, yAoBNETBOPEHHbIX 40BPOXENATENLHOCTbIO, BEXITUBOCTLIO PAGOTHUKOB
opraHun3aLmm, 06ecneUmNBaloLLNMX NEPBUYHBIV KOHTAKT 1 MHCHOPMUPOBAHUE NoMyyaTens ycnyrm
(paBoTHYKN CPABOYHOIA, KACCHPLI U MPOYEe) NPU HENOCPECTBEHHOM OBpaLLieHM B OpraH13aLmio (B
% OT 06LLEro YMcna ONpOLLEHHbIX NofyyaTenen ycnyr)

100 6annos

87

40%

35

131

4.2,

[onsi nonyyareneit ycnyr, yAoBNETBOPEHHbIX J0BPOXENATENLHOCTbIO, BEXITUBOCTLIO PAGOTHUKOB
opraHu3aLmu, 06ecneymnBaloLLMX HEMOCPEACTBEHHOE OkadaHue YCMyri Npy obpallieHn B
opraHun3aumio (B % OT 0GLLEro YKCMa OMpoLLEHHBIX NofyyaTenei ycnyr)

100 Gannos

91,33

40%

36,53

137

4.3.

[lons nonyyarenen ycnyr, yA0BNETBOPEHHbIX 4OBPOXKENATENLHOCTLI0, BEXMBOCTLIO paGoTHUKOB
OpraH13aLmMy Ny UCMOMb30BaHUN AUCTAHLIMOHHBIX (HOPM B3aMMOAEMCTBIS (MO TenedoHy, no
3NEKTPOHHOI MOYTE, C NOMOLLLI0 3MEKTPOHHBIX CEPBMCOB (M0AaUM SMEKTPOHHOTO
oBpalLieHrs/xano6/NpenoXeHA, 3anIUcK Ha NoNyYeHre YCNYT, MONYyYeHNe KOHCY MbTaLmn no
OKa3blBaeMbIM ycryram v np.)) (B % OT obLUero Y1cna onpoLLeHHbIX nonyyareneit ycnyr)

100 Gannos

100

20%

20

150

Utoro

100%

91

KpuTepuii «Y40BNeTBOPEHHOCTL YCNOBUAMM OKa3aHWa ycnyr»

5.1.

[onsi nonyyareneit ycnyr, KOTopbie rOTOBbI PEKOMEHAOBATH OPraH13aLMI0 POACTBEHHIKAM 1
3HaKoMbIM (Mornn Bbl ee pekomeH0BaTb, ecnu Bbl Bblna BO3MOXHOCTL BbiGopa opraHusaLum) (B8 % ot
0BLLEro Y1cna onpoLLEHHbIX Nonyyartenei ycnyr)

100 Gannos

96

30%

28,8

144

5.2.

[lons nonyvarenen ycnyr, yA0BNeTBOPEHHbIX rpachmkom paboTsl opraHusaumm (B % ot obluero yucna
OMpPOLLIEHHBIX MoMnyYaTenen ycnyr)

100 6annos

91,33

20%

18,27

137

5.3.

[ons nonyyareneii ycnyr, ya0BNETBOPEHHBIX B LIEMOM YCIIOBUSIMM OKa3aHsi yCryr B opraHu3aumm (B
% OT 06LLEro YMcrna OnpoLLEHHLIX NofyyaTenen ycnyr)

100 Gannos

87,33

50%

43,67

131

Wtoro

100%

90,73

[ utoro

76,77

Hroroswiii pesyasrar: 76,77.
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93. MyHununajibHOe Ka3eHHOe YupexaeHue KyiabTypbl «IIpmo3epckasi ropoackas
OMOJIMOTEKA»

Anpec yupexaeHus
188760, Jleannrpaackas O6macts, Paiton [Ipuosepckuii, ropox Ilpuosepck, ynuna Kanuauna,
11

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB

B e e

CKAH TOPOJICKAHA

IMOTE
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KommenTtapun

MecTopacnoiaokKeHne yUpeKaeHus YA00HO U1 MECTHBIX )KUTEJIEH, pacroyioKeHO BOJIU3U
OCTaHOBOK 00LIECTBEHHOI 0 TpaHcnopTa. Teppuropus 6iaaroyctpoena. CaHUTapHOE COCTOSHUE
TEPPUTOPUU COOTBETCTBYET HOPMaM. DKCTEPLEP U MHTEPLEPHI 31aHUS, B KOTOPOM Pa3MEIIEHO
YUpeXJeHUE, HAXOASTCS B YAOBIECTBOPUTEIHLHOM COCTOSIHUY, HO B MOMEIIEHUH MaJIo MecTa 1
HeoO0XxoauM KocMmeTtndeckuii peMoHT. TpeboBanus @3 ot 24.11.1995 N 181-®3 (pen. ot
18.07.2019) «O coumanpHO¥M 3amure wHBAMHAOB B Poccuiickoit ®denepamumn», Ct. 15.
«ObecrieyeHne OecTpenATCTBEHHOTO JOCTyNa MHBAJIUAOB K OOBEKTaM COLMAJIBHOH,
WH)XEHEPHOW M TPaHCIOPTHOM HMHQPAcTpyKTyp» B OOJIBLIIMHCTBE CBOEM HE BBINOJIHEHBHI,
YUUTHIBas MOTPEOHOCTH MOCETUTENEH U crieluuKy yupexxaeHus. Cutyarus ¢ ooecreueHueM
B OpraHU3alliy yCIOBUH JTOCTYIHOCTH, O3BOJIAIOIINX MHBAJIMIAM II0Jy4aTh yCIyTH HapaBHE
C JPYTUMH yJIOBIETBOpHUTENbHAsA. BxomHas 30Ha He 000pya0BaHA MaHAYCOM, OTCYTCTBYIOT
nH(OpPMAIIMOHHBIE TaOJIWYKH, BBIMOJHEHHBIE peabedHO-ToUueYHbIM mpudTOoM bpaiins,
YCTAHOBJICHA KHOTIKAa BBI30Ba COTPYIHUKOB yupexaeHus. [Ipn HE0OX0AUMOCTH COTPYIHUKH
OKa3bIBalOT MOMOIIb MaJOMOOWJIBHBIM TIPYIIaM HACEIeHHs B IOMEIIEHHUH OUOIMOTEKH.
VYupexxaeHue HyXAaeTcsi B CIEIUaTbHOM O0OpYIOBaHWUU MJI JIIOAEH C OrpaHUYCHHBIMU
BO3MOXXHOCTSIMH 3[I0pOBbSl. B ydpexIeHMH IpUCYTCTBYET KyJiep C IUTbEBOM BOJIOM.
CoTpyIHHMKH TPHUBETIMBBI U JOOPOKENATENbHBI, CIIOCOOHBI KOMIETEHTHO OTBETHTH Ha BCE
BOIPOCHI, KacaroIuecs: IesTeIbHOCTH yupexaeHus. Heo6xonumo ocob0o OTMETUTH YCHUIIHS
PYKOBOAMUTENSI W pAOOTHUKOB YUYPEKIACHUS M UX 3aUHTEPECOBAHHOCTb B PAa3BUTUHU
yupexnaenus. Ilpuosepckas ropojackas OuOIMOTEKa B CBOEH MAESTENBHOCTH HCIOJIB3YET
MHOTOYHCIICHHBIE  COIMAJIBHO-KYJIbTYPHbIE (OPMBI, KOTOpPBIE TMO3BOJSIIOT IPHUBICYD
ayIUTOPHUIO Pa3IMYHBIX BO3PAaCTHBIX Kareropuil. lloceTuTenn HEONHOKPATHO BBIpAXKAIH
0J1aroJapHOCTh 332 MHTEPECHBIE MEPOIIPUATHUS KOJJIEKTUBY YUPEKICHHUS.

Caiit MKVYK «IIpuosepckas ropoackas 6ubnanoreka» padoraet. Ha crapToBoii cTpanuiie
IPUCYTCTBYIOT BCE HEOOXOJIMMBbIE BKJIAJKH, YTO ympouaeT nouck nHdopmauuu. Kpartkas
CIpaBKa O JEATEIBHOCTH YYPEeXICHHMs pa3MmelneHa Bo Bkiaake «Mcropus O6uOmnorexkm».
JlokyMeHTanusi HaxXOAMTCS B COOTBETCTBYIOIIEM MOJYJE: YUYPEIUTENbHbIE JTOKYMEHTBHI,
NpUKa3bl 1 UHCTPYKIHH, YCTaB, aKkTyalbHas OrojkeTHas cmeta. Ilnanbl u oT4eTsl 0 paborte
yUpexACHUST HEOOXOIUMO akTyanusupoBath 3a 2021-2022 rr. Pazmen «Meponpusitusi»
HaXOJAWTCS B BCIUIBIBAIOUIEM MEHIO pazjena «Yuraremo», HE0OX0IAUMO OOHOBUTH
UHPOPMALINIO B JAHHOM MoJtyJie. DOTOOTUETHI O MPOBEJCHHBIX MEPOTIPUSTHAX JOOABISIOTCS
Ha caliT u HaxoxasaTcs B monyine «HoBoctu». B pasgene «KoHTakTeD» NPUCYTCTBYIOT: aJpec,
9JIEKTPOHHASI TIOYTA, CChUJIKA HAa TPYMIy coobmecTBa B connanbHoi cetu BKoHTakTe, ceplika
Ha Youtube kaHan OUOIMOTEKH, KOHTAKTHBIN TeJIeOH, PEKUM paboThl U MECTOMOIOKEHUE Ha
kapre. @opma 0OpaTHOI CBS3M HaXOAMUTCS B CTPOKE BKIaA0K. B okHe «HezaBucumas orenka
KauecTBa OKa3aHMs YCIyr» pa3MEIlleHa CCbUIKa, OJHAKO OHA HEaKTHBHA. Bepcus s
c1a0oBUASILIMX HCTIpaBHO paboTaeT. PekoMeHayeTcss 0OOHOBUTH TOKYMEHTALIUIO.

IIpucyrctByer rpynna «BKoHTakre», Kon4ecTBO ydyacTHUKOB - 355 yenoBek. B manke
npouss MPUCYTCTBYET CChUIKA HA CAUT, aipec yupeKJIeHusi, Homep TenedoHa, AIeKTpOHHAs
10YTa, PEKUM pabOThI, KpaTKas CIIpaBKa O JesTeIbHOCTH, MECTOIIONIOKEHHE Ha KapTe. Ha cTene
IPYIIIbl HECKOJIBKO pa3 B HEJENIO MyOJIMKYIOTCS 3allMCH, B TOM YUCIIE AaHOHCHI MEPONIPHSTUH.
[IpucyrctBytor 61 anbOoMoB, a Takxke 27 BHIEO3alUCE € OTYETaAMU O MPOBEACHHBIX
MEPONPUATHAX. B rpyrmime npucyTcTByeT BO3MOKHOCTD CBS3aThCS C aIMUHUCTPATOPOM.

VY yupexaenus ecth Youtube KaHall, OIHAKO OH YK€ 0]l HEaKTHBEH.
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3HaueHne
Wrorosas | ,, o
Ne nin MNokasatens oueHKa b | nokasatens ¢ | ®akTu4eckuin
- BenMuMHa | e | MOKa3aTENA y4eTom ero pesyneTar
P 3Ha4YMMocTH
1 Kputepuit «OTKpbITOCTL M AOCTY b M 06 opr KYnbTypbi»
CooTBeTCTBUE UHPOPMALIMN O AESATENBHOCTW OpraHM3aLuKv, pasMeLLeHHON Ha OBLLEAOCTYNHbIX
VMHOPMALIMOHHBIX PECYpCaX, NepeyHio MHChopMaLIM 1 TPEGOBaHUSM K HEil, YCTaHOBMEHHbIM 7
HOPMaTMBHBIMM NPaBOBLIMM aKTaMM:
1.1, |HopMaTve P 100 Gannos 56 30% 16,8
- Ha MHG B opr:
- Ha o caunTe opr; B UHD  cetn 7
"UHTepHeT".
OBecrieverre Ha OMLMAnbHOM CaliTe OpraHu3aLMi Hannums vy HKLMOHUPOBAHNS AUCTaHLMOHHBIX
cnocoGoB oGpaTHO CBS3N U B3aUMOAEHCTBUS C NOMy4aTensiM1 yCnyr:
- TenechoHa,
- 3MEKTPOHHON MOYThI,
1.2. |- aNeKTPOHHbLIX CEPBUCOB (Ghopma On1A nodaqu 31eKmMpPOHHO20 obpalyeHus/ 100 6annos 60 30% 18 2
kanobbi/npednoxeHus;pa3den "HYacmo 3ac sonpock!"; nony KOHC! no
OKa3bleaeMbIM ycryaam u np.);
- 7 n nonyyarenem ycnyr MHeHusi o
KayecTBe OKa3aHWUA YCNyr (Hanuume aHKeTb! ANA ONPOCa rPaXAaH UNN rMNepcchbiNiki Ha Hee)
[lons nonyyatenei ycryr, yA0BNETBOPEHHbIX OTKPBITOCTLIO, MOMHOTON 1 AOCTYMHOCTHIO 5
VHOpMaLUM O AESTENLHOCTI OpraHn3aLum, pa3mMeLLeHHoN Ha
1.3. |-uHd B opr: 100 6annos 98,48 40% 39,39
- o caunTe opr B UHD  cetn e
"UHTepHeT". (B % OT 06LLIEro YnCna ONpoLLEHHLIX nonyyaTenei ycnyr)
Wroro 100% 74,19393939
2. Kputepuin «<Komd opTHOCTL yenoBwii npegocTaBneHus ycnyr»
OBecrieyeHre B OpraHu3aL KOMOPTHBIX YCIOBUIA ANs NPEAOCTaBEHNs YCyr:
- Hanuume KoM OPTHOI 30HbI OTAbIXa (OXMAAHUA);
- HanM4mMe U NOHATHOCTL HaBUraLMK BHYTPU OpraHM3auvu;
- ROCTYNHOCTb NUTLEBOW BOALI;
- Hanuume U AOCTYNHOCTL " 7
2.1 AocTy! 'pHO-Tur { 100 Gannos 80 50% a0 4
Hanuuue Mbina, BoAbl, TyaneTHon Gymaru v np.);
- caHuTapHoe " opr: n
- BO3MOXHOCTb 6POHMPOBaHUA YCnyru/A4OCTYMHOCTL 3anucy Ha nony4yeHue ycnyru (no
chOHy, C Ucnone: ceTu "UHTepHeT" Ha oc cawTe opr npu
TINYHOM MOCELEeHUN U Np.)
Or1sl nofyyarenen yCnyr, y/A0BNeTBOPEHHbIX KOMGOPTHOCTBIO YCOBUIA NPeaocTaBneHus yenyr (8 %
23 M 4 YCryr, YA PeHHLIX KOMAOP y pen yenyr (8% | 400 Gannos 100 50% 50 33
OT 06LLEro Y1Cna ONPOLLIEHHBIX NOMyYaTenen ycnyr)
Wroro 100% 90
3. Kputepuii «[JOCTYNHOCTL YCRyr ANS UHBaNUAOB»
OBopyaoBaH1e TEPPUTOPUM, NPUMETaIOLLEN K OpPraHU3aLvm, 1 ee NMOMELLIEHWI C y4eTOM JOCTYNHOCTH
[Nl IHBANWOB:
- rpynn Y A LY
3.1 |- AnNsi aBToT HbIX CPeACTB MHBaNnAoB; 100 Gannos 40 30% 12 2
- aparm nud ToB, Nnopy ",
- Kp! ;
- CaHUTapHO-TUT Vi B opr
OBecrieyeHre B OpraHM3aLym yCroBuUA AOCTYMHOCTM, NO3BONSIOLIMX MHBANUAAM MOMyYaTh yCnyri
HapaBHe C IpYrvMM, BKIioYas:
- ny6. ana no cnyxy v 3pi W U 3puTenbHOIM MH opmaumm;
- Ay6nupoBaHue Haanucen, 3HAKOB U UHOW V u rpac  MHD
p L wpucTom Bpaiins;
- nocn Cryxy v 3peHuio) ycnyr
32, peaccTa 0 cnyxy (cnyxy v 3petuio) ycny! 100 Gannos 60 40% 24 3
Y (Tndp );
- HanuuMe anbLTepHaTUBHOW Bepcun o 0 CalTa Opr: B ceTu "UHTepHeT" ans
WHBaNUAoB Mo 3peHuIo;
- oKa: p opr: o6yueHune
( P p ) ( b p pa6oTHUKaMK opraHu3aumm);
- " np: ycnyrn B nnu Ha aomy
onsi nofy4artenen ycnyr, yaoBneTBOPEeHHbIX AOCTYNHOCTbLIO YCAyr Ans MHBanuaos (8 % ot obliero
33 P v yenyr, yAoBNeTBop: Aocty! yenyr Al 1A08 (8 % ot obu 100 Gannos 100 30% 30 33
YKCNa ONPOLLEHHBIX MOSyYaTenelt yCnyr - HBaNWLoB)
Wroro 100% 66
4. Kputepuih «[lo6poxenaTenbHOCTb, BEXNWBOCTL PaGOTHUKOB OpraHu3aummy
[lons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX J0GPOKENaTENbHOCTBI0, BEXIMBOCTLIO PaGOTHUKOB
opraHn3aumm, 0GecneymBaroLLIMX NepBIUHBIA KOHTAKT 1 MHAHOPMUPOBaHUE MonyYaTens ycnyri
21, |°P u BatoLLIMX nep! chopwpo Y yeny! 100 Gannos 100 40% 20 33
(paBoTHUKM CPABOYHON, KACCUPBI U NPOYEe) NPU HEMOCPEACTBEHHOM OGPALLIEHM B OpraHM3aLuio (8
% OT 0BLLEero YmMcna onpoLLEHHbIX NonyyaTenei ycnyr)
[lons nonyyatenei ycnyr, yAoBNeTBOPEHHbIX 40GpOXenaTenbHOCTLI0, BEXMBOCTbIO paBGOTHUKOB
4.2. |opraHusaumm, obecneunBaloLLnxX HeNOCPEACTBEHHOE OKkasaHue yCyr Npu obpalleHii B 100 6annos 100 40% 40 33
opraHu3aumio (B % OT oBLLero Yvcna onpoLLEeHHbIX nonyyarteneii ycnyr)
[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX 10GPOKENaTeNsHOCTLI0, BEXMBOCTHLIO PaGOTHUKOB
OpraHu3aLmMy Npu UCroMb30BaHNM ANCTAHLMOHHBIX (hHOPM B3aUMOAENCTBIS (Mo TenedoHy, no
4.3. |3neKTpOHHOM MOYTe, C NOMOLLbIO 3MEKTPOHHBIX CEPBUCOB (NOAAYM 3EKTPOHHOMO 100 6annoe 100 20% 20 33
obpalLeHns/xanob/MpeAnoKeHNA, 3anncK Ha Nony4YeHne YCyriA, NONy4eHne KOHCYNbTaumm no
OKa3blBaeMbIM YCyram 1 np.)) (B % oT 06Lero Y1cna OnpoLLIEHHbIX noslyyaTeneit ycnyr)
Wroro 100% 100
5. KpuTepuit «YA0BNeTBOPEHHOCTb YCNOBUAMM OKa3aHNA YCNyr»
[lons nomnyyatenei ycryr, KoTopble roToBbI PEKOMEHAOBATL OpraHU3aLMIo POACTBEHHUKAM W
5.1. |3HakoMbIM (Morn bl ee pekoMeH0BaTh, ecnu Gbl Gbina BO3MOXHOCTb BbiGopa opraHusaumm) (B % ot 100 Gannos 100 30% 30 BS]
06LLero Yncra onpoLLEHHbIX Nonyyartenei ycnyr)
01151 nofyyarenen ycnyr, yAoBNEeTBOPEHHbIX rpachvkoM paBoThl opraHusaLm (B % ot obluero yucna
52, A v YOI, VA P pachuiom p P (8 % or obuy 100 6annos | 93,94 20% 18,79 31
OMpOLLIEHHbIX NoNyyaTenei ycnyr)
Of1sl Nofyyarenen ycnyr, yA0BNETBOPEHHbIX B LIENIOM YCIIOBUSIMI OKa3aHWUsi YCIyr B OpraHu3auum (8
53, | B Y yonyr, ya P ® Lenom y! yenyrs op W (B | 400 6annos 100 50% 50 33
% OT 0BLLEro Yncna onpoLLEHHbIX nony4arenen ycnyr)
Wroro 100% 98,79
| [ wroro 85,80

Hroroswlii pesyabrar: 85,80.
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94. MyHHMIIUTIAJIbHOE
00LeIMHEHNE

Ka3eHHOe Yy4peskIeHHe KYJIbTYpbl

3anopoxkckoe

KJIyOHOe

188734, Jleaunrpanckas O6macts, Paiton [lpro3epckuii, mocenok 3anopokcKoe, yiaumna

Anpec yupexaeHus

Cosertckas, 14
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AxTtyanbHble ¢poTorpadun 00beKTa
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KommenTtapun

MecTopacnonoKeHue yupexkaeHus: yI00HO /I MECTHBIX JKUTEJEH, paciioioKeHO BOIU3U
OCTaHOBOK OOLIIECTBEHHOI0 TpaHcnopTa. Teppuropus 6naroyctpoeHa. CaHUTapHOE COCTOSIHHE
TEPPUTOPUU COOTBETCTBYET HOPMaM. DKCTEPHEP U UHTEPHEPHI 3aHUs1, B KOTOPOM Pa3MELIEHO
yupexxJaeHue, HaxoasTcs B XxopouieM coctosiHuu. Tpedosanus @3 ot 24.11.1995 N 181-D3
(pen. ot 18.07.2019) «O conmanbHo 3amute nuuBanuaoB B Poccuiickoit denepanum», Cr. 15.
«ObecnieueHre OECIPENSITCTBEHHOTO JIOCTya WHBAJIHUIOB K OOBEKTaM COIMAIBHOM,
WH)XCHEPHOW M TPAHCHOPTHOH HHEGPACTPYKTyp» B OOJBIIMHCTBE CBOEM HE BBINIOJHEHHI,
YUUTBIBasi NOTPEOHOCTH MoceTuTeseil u crenupuky yupexxaeHus. Cutyamus ¢ odecrieueHueM
B OpPraHM3alliy YCJIOBHUM TOCTYMHOCTH, MO3BOJIAIONIMX UHBAJIHMIAM MOJy4aTh YCIYTd HapaBHE
C JIpYTMMH yJIOBJIETBOpHUTENbHAs. BXxonHas 30Ha He 00OpyaOBaHa MAaHyCOM, OTCYTCTBYIOT
UH(POPMALMOHHBIE TAOIUYKH, BBITOJHEHHbIE PeIbe(HO-TOUCUHBIM IpU(TOM bpaiins, kHonka
BBI30Ba COTPYIHUKOB yupexaeHus. [Ipu HeoOXOIUMOCTH COTPYAHHKH OKAa3bIBAIOT IMOMOIIb
MaJOMOOMIIEHBIM TPYIIIIaM HACEJICHHs B MOMEIICHUN KIyOHOTO OOBbEIUHEHUS. YUpeKaeHUE
HYXKJAaeTcsl B CIIeNHaTbHOM OOOPYAOBAHUU IS JIIOJEH C OrpaHMYEHHBIMU BO3MOXHOCTSMU
3/710pOBBs. B yupexneHun OTCyTCTBYET KyJiep C MUTheBOM Bo10H. COTPpYAHUKU MPUBETIUBBI U
no0posKenaTenbHbl, CIMOCOOHBI KOMIIETEHTHO OTBETHTh Ha BCE BOIPOCHI, KaCAIOIIUECs
JEATENIbHOCTH YUPEIKICHHUS.

Caiitr  3amoposkckoro kiyoHoro oOwbemuHeHus paboraer. Ha craproBoit crpanuie

MPUCYTCTBYIOT BCE HEOOXOAMMBIE BKIIAJKH, YTO YIpoinaeT mouck uHopmanuu. KpaTtkas
CIpaBKa O JAEATEIbHOCTH YUpeXJACHHUS pa3MelleHa Bo BKiIanke «lmaBHas». JloxkymeHTanus
HAaXOJUTCS B COOTBETCTBYIOLIEM MOJYJIE: YUPEAUTENbHBIE JIOKYMEHTBI, NpPHUKa3bl WU
WHCTPYKIUH, ycTaB. [IaHbl 1 oT4eTHl 0 paboTe yUpexaAeHUs OTCYTCTBYIOT JIMOO UX CIOMXKHO
HalTh Ha caiite. Pa3nen «Adwumay cogepkut nHPOPMAIHIO O MPEICTOALIINX MEPONPHUITHSIX,
OJIHAaKO peaKo oOHoBIsAeTCs: mocneaHss 3anuch oT 30.04.2022. @oTOOTYETHI O MPOBEICHHBIX
MEpPOIPUATHIX Haxoaarcsa B moayne «[ amepes», mocienHuil rox HaOIOAaeTcs OTCYTCTBHE
akTuBHOCTH. Monyns «HoBocTi» HHPOPMUPYET O COOBITUSAX B yupexaeHuu. B paznene
«KonTakTe» nH(pOpMaIUsg OTCYTCTBYeT. PekoMeHayeTCsl TOTOIHUTh MOAY/Ib, yKa3aTh: aJipec,
ANIEKTPOHHYIO TOYTY, CCBUIKY Ha Tpymnmy cooOmiectBa B commanbHOW cetn BKonrtakTe,
KOHTaKTHBIA TeleOoH W MECTOMoJIOKEeHHe Ha Kapre. B pasgene «Pexum paboTh»
OIyOJIMKOBaHbI Yachl nmpuema nocetureneii. dopma oOpaTHOI CBSI3U HAXOTUTCS BO BKJIAJKe
«ducnetuep oOpamenuii». B okHe «He3aBucumas oleHka KauecTBa OKa3aHHs YCIyI»
pa3MenieH ompoc s moceTuteneil. Bepcust nns crnaGoBHIAIIMX HMCHpPaBHO padoTaer.
OTaenpbHBIM MPEUMYIIIECTBOM MOKHO OTMETUTh HalWdhue MOOWIIBHOW BEpCHUU CaiTa.
PexoMeHyeTcst JOMOHUTE MOYIIH UH(DOPMAIIHEH O JeSITeIbHOCTH YUPEXKICHUS, KPYKKaX U
CEeKITUSX, a TAK)KE Pa3MECTUTh KOHTAKTHYIO HH(OPMAIIHIO.
[IpucyrctByer rpynna «BKoHTakTe», KOJIMYECTBO YYacTHHKOB - 536 uenmoBek. B mamnke
npouiIs MPUCYTCTBYET CChUIKA Ha CallT, aapec yupexaeHus, Homep TenedoHa, pexkuM padoThl,
MECTONOJIOKEHUE Ha Kapre. J[aHHBIA pa3fesl MOXKHO JOINOJHHUTh KpPAaTKOW CIpaBKOW O
NeATEeIIbHOCTH, a TAaK)Ke YKa3aTh SJIEKTPOHHYIO MOYTY JJIsl oOpaieHuid nmocetureneit. Ha crene
TPYIIBI HECKOJIBKO Pa3 B HEAENIO MyOIUKYIOTCS 3aIIUCH, B TOM YHCIIE aHOHCHI MEPOTIPUSITHIA.
[IpucyrctBytor 19 anmpbomoB, a Takke 14 Bupeo3amuceil ¢ OTYETaMH O TPOBEICHHBIX
MeponpusiTHsiX. B rpyre npucyTcTByeT BO3MOXKHOCTb CBSI3aThCS C 3 IMUHUCTPATOPOM.
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u

DakTUueckuin
pesynbTar

Kputepuit «OTKpbLITOCTL M AOCTYNHOCTL MH( OPMaLMn 06 opraHM3auum KynbTypbi»

1.1

CooTBeTCTBIUE UHPOPMALIMM O AEATENBHOCTW OpraHM3aLuKv, pasMeLLEHHON Ha OBLLEAOCTYNHbIX
VHOPMaLIMOHHLIX pecypcax, NepeyHio NHgopmaLuy 1 TpeboBaHNAM K Heid, yCTaHOBMNEHHbLIM
HOpMaTMBHbLIMW NPaBOBbLIMW aKTamn:

- Ha UHd B opr:

- Ha o caunTe opr B UH: y W cetn
"UHTepHeT".

100 Gannos

48

30%

14,4

1.2

OBecrieveHre Ha OpMLManbHOM CalfTe OpraHu3aLmMi Hannums U oy HKLMOHUPOBAHNS ANCTaHLMOHHBIX
cnocoGoB oGpaTHO CBS3N U B3aUMOAECTBIS C NOMy4aTensiM1 yenyr:

- TenechoHa,

- 3MEKTPOHHON MOYThI,

- 3MEKTPOHHbIX CEPBUCOB (¢hopma 051 nodaqu 31eKmpoHHO20 obpalyeHus/
Jkanobbi/npednoxeHus;pa3den "Hacmo 3ac sonpock!”; nosny KOl u no
OKa3bleaeMbIM ycryaam u np.);

- v " y yenyr o
KayecTBe OKa3aHWUA YCNyr (Hanuume aHKeTb! ANA ONPOCa rPaXAaH U rMnepcchiNiki Ha Hee)

100 Gannos

920

30%

27

13.

[lons nonyyatenei ycryr, yAoBNETBOPEHHbIX OTKPBITOCTLIO, MOMHOTON 1 AOCTYMHOCTHI0
WHOPMaLUM O AEATENLHOCTI OpraHn3aLuy, pa3mMeLLeHHoN Ha

- UHd B opr:

- o caunTe opr B UH: y W cetn
"UHTepHeT". (B % OT 06LLEro YMcna onpoLLEHHbIX nonyyaTenei ycnyr)

100 6annos

85

40%

34

42

43

Wroro

100%

754

Kputepuir «<KomdopTHOCTL yCnoBwmii NpegocTaBnexns yenyr»

2.1

ObBecneveHve B opraHusauuu KOMdX)pTHbIX yCJ'IOBIAI;I AnA NpefocTaBneHns ycnyr:

- Hanuume KoM OPTHOI 30HbI OTAbIXa (OXMAAHUA);

= Hanu4ne N NOHATHOCTL HaBUrauun BHYTPU opraHu3auum;

- AOCTYMHOCTbL NUTLEBOI BOAbI;

- Hanuume 1 JOCTYNHOCTL PHO-TUT W (umcTota

Hanuuue Mbina, BoAbl, TyaneTHon Gymaru v np.);

- caHuTapHoe " opr: n

- BO3MOXHOCTb 6POHMPOBaHUA YCNyr/4OCTYNHOCTb 3anucy Ha nony4yexune ycnyru (no
chOHy, C Ucnone: ceTu "UHTepHeT" Ha oc cauTe opr npu

FIMYHOM MOCEeLLeHnH U np.)

100 6annos

60

50%

30

2.3.

[ons nonyyatenei ycnyr, yA0BNEeTBOPEHHbIX KOM(HOPTHOCTBIO YCTOBWI NPeAOCTaBneHNs yenyr (B %
OT 06LLEro YMCNa ONPOLLIEHHBIX NOMyYaTenen ycnyr)

100 Gannos

920

50%

45

45

Wroro

100%

75

Kputepuit «[1oCTYyNHOCTL YCNyr ANA UHBaNMAOB»

3.1

OGopyaoBaH1e TEPPUTOPUM, NPUMETaIOLLEN K OpraHU3aLvm, 1 ee MOMELLIEHWI C y4eTOM JOCTYNHOCTH
[Nl IHBANUAO0B:

- 06 rpynn naHay %

- ANA aBToT HbIX Cpea

- apam nudToB, nopy ,
- Kp!

- CaHUTapHO-TUr Vi B Opr

100 Gannos

20

30%

3.2,

ObecneyeHve B opraHusauuu \/CJ'IOBI/IVI AOCTYNHOCTK, NO3BONALWNX MHBaNuaam nonyyars ycnyrm
HapaBHe C ApyruMK, BKIOYas:
- Ay6 ans MO CRyXy U 3peHUI0 3BY i 1 3pw b
- Ay6nupoBaHue HaaNucein, 3HAKOB U UHOW W u rpad  MHd

1] wpudgTom
- p no cnyxy (cnyxy v 3peHuio) ycnyr

(Tuep );

- HanuuWe anbTepHaTMBHOW Bepcun o 0 CalTa opr: B CeTH ls] ansa
MHBanNuAoB Nno 3peHuto;

= MOMOLLb, OKa3biBaemas pa6DTHMKaMM opr: Yy
(vHCTpYKTHP ( b p paGoTHMKamu opraHusaumm);

- " ycnyrm B Wnu Ha aomy

YP P

100 Gannos

40

40%

16

3.3.

[lons nonyyatenen ycnyr, yA0BNeTBOPEHHbIX AOCTYMHOCTLIO YCIyr AN MHBANWAOB (B % OT obliero
Yncna onpoLeHHbIX nony'-la'reneﬁ ycnyr - I/IHBaJ'IVUIlOB)

100 6annos

72

30%

21,6

36

Utoro

100%

43,6

Kputepwii «[lo6poxenaTenbHOCTb, BEXNNBOCTL PaGoOTHUKOB OpraHu3aumm»

4.1.

,U,OJ'IFI nonyanenel?i ycnyr, yaoBneTsopeHHbIX noﬁpo)«enaTeanochK), BEXITMBOCTbIO paGOTHMKOB
opraHu3aLmum, 06ecneymnBatoLLIX NEPBUYHBIA KOHTaKT U MHOPMMPOBaHWE nonyyaTens ycnyr
(paBoTHMKM CNPaBOYHOM, KACCHPLI 1 MPOYee) NMpU HEMOCPeACTBEHHOM OGpaLLEeHUM B OpraHm3aLmio (B
% OT 0BLLEero YMcna onpoLLEHHbIX NofnyyaTenei ycnyr)

100 6annos

94

40%

38

47

4.2.

[lons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX A0GPOXenaTenbHOCTLIO0, BEXMBOCTbIO paGOTHUKOB
opraHuaauum, obecneynBaioLLX HENOCPeACTBEHHOE OKasaHue YCnyru Npy obpalleHun B
opraHu3aumio (B % OT 0BLLEero Yvcna onpoLLEHHbIX Nonyyarteneit ycnyr)

100 6annos

96

40%

38,4

48

4.3.

[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX J0GPOKENaTENEHOCTLI0, BEXMMBOCTLIO PAGOTHUKOB
OopraHM3aLu Npy UCMoNb30BaHWM AUCTaHLMOHHBIX (hOPM B3auMoaencTeus (Mo TenedoHy, no
3MEKTPOHHON MOYTE, C MOMOLLBIO BNIEKTPOHHBIX CEPBICOB (M0AAYM SMEKTPOHHOTO
obpalLeHs/xano6/NMpeAnoKeHNA, 3anncK Ha Nony4YeHne YCyri, NonyYeHne KOHCYNbTaumum no
oKa3sblBaeMbIM ycryram 1 np.)) (B % oT 06LLero Yucna onpoLLEeHHbIX NOMyYaTenen ycyr)

100 6annos

88

20%

18

44

Wroro

100%

94

KpuTepuii «Y40BNETBOPEHHOCTL YCIOBUAMY OKa3aHWA ycnyr»

5.1.

[lonsi nonyyarteneii ycnyr, KOTOPbIE FOTOBbI PEKOMEHA0BATL OPraHM3aLMio POACTBEHHMKAM 1
3HaKOMbIM (MO Bbl ee pekoMeHAoBaTh, ecrivt Gbl Gbina BO3MOXHOCTbL BbiGopa opraHusauum) (B % ot
06LLero Yncra onpoLLEHHbIX Nonyyartenei yenyr)

100 6annos

94

30%

28,2

47

5.2.

[lons nonyyartenei ycnyr, yaoBneTBopeHHbIX rpacmkom paboTbl opraHusaLmm (8 % ot obluero umicna
OMpOLLIEHHbIX NonyyaTenei ycnyr)

100 6annos

920

20%

18

45

5.3.

,ELOJ'IH I'IOJ'IyanEJ'IeIZ ycnyr, yaoBneTBOPeHHbIX B LIENOM yCNoBUAMU OKa3aHus ycnyr B opraHM3aunv (B
% OT 0BLLEero YmMcna onpoLLEHHbIX Nonyyarenei ycnyr)

100 6annos

98

50%

49

49

Wroro

100%

95,2

W

ntToro

W

[ 76,56

[

Hroroswlii pe3yabrar: 76,56.
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95. MyHHMIIUNIAJIbHOE ABTOHOMHOE Yupe:kIeHHe KYJIbTypbl [Ipuosepckuii paiioHHbIN
KHHOKOHLEPTHBIN 3aJ1

Anpec yupexaeHus
188760, Jleannrpaackas O6macts, Paiion [puosepckuii, ropon [Iprosepck, ynuna Kannauna,
11

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnonoKeHue yupexkaeHus: yI00HO /I MECTHBIX JKUTEJEH, paciioioKeHO BOIU3U
OCTaHOBOK OOLIIECTBEHHOI0 TpaHcnopTa. Teppuropus 6naroyctpoeHa. CaHUTapHOE COCTOSIHHE
TEPPUTOPUU COOTBETCTBYET HOPMaM. DKCTEPHEP U UHTEPHEPHI 3aHUs1, B KOTOPOM Pa3MELIEHO
yupexxJaeHue, HaxoasTcs B XxopouieM coctosiHuu. Tpedosanus @3 ot 24.11.1995 N 181-D3
(pen. ot 18.07.2019) «O conmanbHo 3amute nuuBanuaoB B Poccuiickoit denepanum», Cr. 15.
«ObecnieueHre OECIPENSITCTBEHHOTO JIOCTya WHBAJIHUIOB K OOBEKTaM COIMAIBHOM,
WH)XCHEPHOW U TPAHCHOPTHOW HWHQPPACTPYKTYp» B OOJBIIMHCTBE CBOEM BBINOJHEHEI,
YUUTBIBasi NOTPEOHOCTH MoceTuTeseil u crenupuky yupexxaeHus. Cutyamus ¢ odecrieueHueM
B OpPraHM3alliy YCJIOBHUM TOCTYMHOCTH, MO3BOJIAIONIMX UHBAJIHMIAM MOJy4aTh YCIYTd HapaBHE
C APYrUMU YyIOBIETBOpUTEIbHAs. BXxoaHas 30Ha He 000pynoBaHa MaHAYCOM (€ro 3aMeniaeT
CICIUAIBHBI  MMOABEMHBI MEXaHW3M), MPHUCYTCTBYIOT WH(OPMAIMOHHBIE TAOIUYKH,
BBIMIOJIHEHHBIE pelbeHO-TOUeHYHbIM MHIpudTOoM bpaiing, KHONmKa BbI30Ba COTPYIHHUKOB
yupexaeHusi. BHyTpu yupexIeHuss UMEIOTCS CTIeIMaIbHbIE MOTbEMHUKH, a TAKXKE KOMILJIEKT
TU(IOKOMMEHTUPOBAHUSA U CyOTUTpUpOBaHus. [Ipu HE0OX0IUMOCTH COTPYAHUKHU OKa3bIBAIOT
MOMOIIb MAJOMOOWJIBHBIM TPYIIAM HaceJICHUs B MOMEIEHWH KUHOKOHLEPTHOro 3ana. B
VUPEXKJIEHUU NPUCYTCTBYET Kylep C TUTheBOW BOJoW. COTPYAHMKH TPHUBETIUBH H
T00poKemaTebHbl, CIMOCOOHBI KOMIIETCHTHO OTBETHTh Ha BCE BOIPOCHI, KAaCAIOIIUECS
NEeATENbHOCTH yupexaeHusa. HeoOxomumo o0co00 OTMETUTh YCUJIMS PYKOBOAMUTENS U
PaOOTHUKOB YUPEKIICHUS M UX 3aUNHTCPECOBAHHOCTh B Pa3BUTHH yUpexaeHus. [Ipuosepckuit
KMHOKOHIIEPTHBIA 3a1 B CBOEH AESITENbHOCTH MCIOJb3yeT MHOTOYMCICHHBIE COLHUATbHO-
KYJIBTYpHBIE (DOPMBI, KOTOPBIC MO3BOJISIIOT MPHUBIICYL AYIUTOPUIO PA3IMYHBIX BO3PACTHBIX
kareropuil. IloceTuTenn HEOMHOKPATHO BbIpaXkald OJaroJapHOCTb 32 HWHTEPECHBIC
MEPONPUSITHS KOJUIEKTUBY YUPEKJCHUS, a TaKXKE BHECIU TMPEIJIOKEHHUE OpPraHU30BHIBATH
TBOpYECKHE BCTPEUH C MpodeccruoHanamu B chepe KHWHOUHYCTPHH.

Caiir [Ipuo3epckoro KHHOKOHIIEPTHOTO 3aia pabotaer. Ha crapToBOii cTpaHule

MPUCYTCTBYIOT BCe HEOOXOIMMBbIE BKJIAJKH, YTO ympoiaeT nmouck uHpopmamuu. Kpatkas
CllpaBKa O JCATEIBHOCTH YUPEXKIEHHUs pa3MelieHa BO BKJIaake «[JaBHas», a Takxe
«Ucropus». JlokymMeHTalMsi HaXOAWTCSA B COOTBETCTBYIOLIEM MOJIYyIE: YYpeAUTEIbHBIC
JIOKYMEHTBI, TIPUKa3bl W WHCTPYKIUHU, yCTaB. [[maHBI M OTYETHI O padoTe YUPEKICHUS
eXerogHo oOHOoBisIOTCS. Paszmen «Adwuma» coaepkutr HHPOPMAIMIO O TMPEACTOSIIUX
MEPOIPUSTHSIX, PETYISIpHO OOHOBIETCS. POTOOTYETHI O TPOBEICHHBIX MEPOTPUITHIX
HaxonaTcs B Moayie «HoBoctu», KOTOpbIN Takke akTuBeH. B paznene «KoHTakTh» ykazaHa
uH(pOpMaIUs: aapec, SJICKTPOHHYIO IMOYTa, KOHTAKTHBIM Tele(OH W MECTOMOJOKEHHUE Ha
KapTe. 31ech Ke pacnonoxkeHa popma oopaTHoi cBsi3u. CChUIKY Ha TPYIITY B COITMAIBHOM CETH
BKoHTakTe MOKHO HalTH BHU3Y CTpaHUILbl. B okHe «He3aBrucuMas olieHKa KauyecTBa OKa3aHHs
YCILYT» pa3MelleH Onpoc sl IOCETUTENEH, a TAK)KE pe3y/IbTaThl OLIEHKH 3a IPEAbIAYIIUE roja.
Bepcus nnst cnmaGoBuasimux MCrpaBHO paboTaeT. B 1emom kadecTBO cailTa MOXKHO OLICHHTH
KaK BBICOKOE.
IIpucyrcrByer rpynna «BKonTakre», KOIHM4YecTBO y4aCcTHUKOB - 7537 uvemoBek. B manke
npouiIs MPUCYTCTBYET CCHUIKA Ha CAlT, aapec yUpexkaeHus, Homep TenedoHa, pexkuM padoThI,
MECTOIOJIOKEHHE Ha KapTte. [IpucyrcTByeT oTaenpHas BKIaJKa C paClMCAHUEM CEaHCOB, YTO
y1noOHO N7 mosib3oBarteneil. Ha cTeHe rpynmsl HECKOIBKO pa3 B HEEI0 MyOIUKYIOTCS 3aIliCH,
B TOM 4YHCJIe aHOHCHI MeponpusaTid. [IpucyrcTByroT 17 aib00MOB, a Takxke 652 BHICO3aIUCH C
OTYETaMH O MPOBEACHHBIX MEPONPUITHSIX. B rpyrne npucyTcTByeT BO3MOKHOCTD CBSI3aThCSI C
aIMUHHCTPATOPOM. DJIEKTPOHHBIE PECYPCHI JOCTATOYHO AKTHUBHBI U BEAYTCS YUPEKICHUEM Ha
JIOCTOMHOM YPOBHE.

179




Ne n/n

Mokasatens

Wrorosas

BenuuuHa

oueHKa
3kcnepra

nokasarens

3Havuenne
nokasarens
C y4eTom
ero
3HaunMMocCT
“
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Kputepuit «OTKPLITOCTL M AOCTYNMHOCTL MHG OPMaLMK 06 OpraHM3auMm KynbTypbi»

1.1

CooTBETCTBYE NH(OPMALIM O AEATENBHOCTI OPraHN3aLIm, Pa3MELLIEHHOM Ha O6LIEAOCTYNHBIX
VHOPMALIMOHHBIX PECYPCaX, NEPEUHIO MH(OPMALIN 1 TPEBOBAHUAM K HEll, YCTaHOBIEHHbIM
HOPMATMBHBIMU NPABOBLIMY aKTaMM:

- Ha UHG B opr

- Ha o cauTe opr; B UH(p W cetn
"UHTepHeT".

100 6annos

72

30%

21,6

10

1.2

OBecneyeHie Ha ouLanbHOM CaiiTe OpraHM3aLvi Hanuus 1 oy HKLMOHMPOBAHMS ANCTAHLIMOHHBIX
CrocoGoB 0BpaTHON CBSI3N 1 B3aUMOAENCTBUS C NOMyYaTensiM1 yeyr:

- TenedoHa,

- 3MEKTPOHHOM NOYTLI,

- 3NEeKTPOHHbIX cepBUCOB (hopma 0715 nodaqu 1eKmpoHHO20 obpawueHus/
kanobbi/npednoxeHus;pasden "HYacmo 3adasaembie 80rpPOCHI"; MOMyYEeHUE KOHCYIbmayuu rno
oOKa3bl8aeMbIM ycryzam u rp .);

- ol n n y YCINyr MHeHUsl o
KayecTBe OKasaHUs YCNyr (Hanuuue aHKeTbl ANS ONPOCa rPaXAaH UMM rMNEPCChINKN Ha Hee)

100 bannos

20

30%

27

13.

[lons nonyyateneit ycnyr, ya0BNeTBOPEHHbIX OTKPLITOCTBIO, MOMHOTOM W AOCTYMHOCTLIO
VIHQ)OpMaLlVIVI 0 AeATenbHOCTU opraHu3auun, pa.’iMSLLleHHOVI Ha

- UH Aax B opr:

- ochmMumansHoMm caiite opr: UMK B MHD W cetn
"WnTepHeT". (B % OT 06LLEro Yncna OnpoLLEHHbIX Nony4aTenen ycnyr)

100 bannos

97

40%

38,8

147

144

Wroro

100%

Kputepuir «<Komd opTHOCTb yenos:

npenocTaBneHns yenyr»

2.1

ObecneyeHme B opraHm3aLmi KOMOPTHbIX YCIOBWIA NS NPEAOCTaBNEHNUs YCyr:

- Hanuyne KoM OPTHOI 30HbI OTALIXA (OXUAAHUA);

- HanMy4Ke N NOHATHOCTL HAaBUraUMN BHYTPY OPraHN3aLnm;

- AOCTYNHOCTL NUTLEBOW BOALI;

- HanM4ue M AOCTYNHOCTL PHO-TUF (

Hanuuue mMbina, BoAbl, TyanetHon 6ymaru u np.);

- caHuUTapHoe W opr: 7]

- BO3MOXHOCTbL GPOHUPOBaHUA YCRYrv/AOCTYNHOCTL 3anNMCK Ha nonyyeHune ycnyru (no
TenedoHy, ¢ ucnonb3oBaHuem cetu "UHTepHeT" Ha o cawTe opr npu
MIMYHOM noceleHnn 1 np.)

100 Gannos

100

50%

50

23.

[lonsi nonyyateneil ycnyr, y0BNeTBOPeHHbIX KOM(OPTHOCTLIO YCIIOBUIA NPeAoCTaBneHns yenyr (B8 %
OT 06LLEro YNCNa OMpPOLLIEHHbIX NONyYaTenei ycnyr)

100 Gannos

98

50%

49

147

Wroro

100%

99

Kputepuit «[locTynHOCTb yCnyr ANs UHBaNMAoB»

3.1

O6opynoBaHie TEPPUTOPUM, NPUNEraloLLelt K OpraHn3aLim, 1 ee NOMELLIEHNIA C YHETOM AOCTYMHOCTI
[N MIHBANMAOB:

- rpynn Y I b

- ans cpencTs

- aparn nudToB, nopy ,

- CaHWUTapHO-rUr B opr

100 6annos

60

30%

18

3.2.

OGecreyeHe B OpraHn3aLmi yCroBui 0CTYMHOCTY, MO3BONSIOLLMX MHBANMAAM NoMyYaTh YCyra

HapaBHe C ApYrMK, BKIioyas:

- Ay6nup Ansa NO CNyXy 1 3peHuto W 1 3pnu " MHD

- Ay6nupoBaHue Hagnucen, 3HAKOB N MHON v u rpad v UHe
] wpucTOM

- p no cnyxy (Cnyxy u 3peHuio) ycnyr

y (v
- HanMyYue anbTepHaTUBHOW Bepcun o 0 caiTa Opr:
VHBanMAoB Mo 3peHuio;

- NoMolWb, OKa3blBaemas paboTHMKamm opr p
(MHCTPYKT!I ( paboTHMKaMM opraHu3aLmm);
P yenyru B nnu Ha aomy

Y );

B ceTn "UHTepHeT" Ans

100 6annos

100

40%

40

3.3.

[ons nony4atenei ycnyr, y0BNETBOPEHHbIX [JOCTYNHOCTLIO YCAYT Ans MHBaNuAoB (8 % oOT obluero
YMCNa ONPOLLIEHHBIX NOMyyaTeneit ycnyr - MHBan1aoB)

100 6annos

100

30%

30

150

Wroro

100%

88

Kputepuit «[lo6poxenarenbHOCTb, BeXTMBOCTL PaGOTHUKOB OpraHM3aummy

4.1

[lons nonyyateneit ycnyr, ynoBneTBopeHHbIX A06POXENaTenbHOCTLI0, BEXMBOCTLI0 PaGOTHUKOB
opraHu3aLm, 06ecneynBaloLIMX NepBIYHBIA KOHTAKT 1 NHGOPMUPOBaHKE NoMyyaTens ycnyru
(paboTHWMKN CNPaBOYHON, Kaccupbl 1 Npoyee) Npu HenocpeACcTBEHHOM obpalLeHn B opraHu3aumio (B
% OT 0BLLEro YMCIa ONPOLLEHHBIX MonyYaTenen ycnyr)

100 6annos

96

40%

38

144

4.2,

[ons nonyyarenen ycnyr, yAoBneTBopeHHbIX 406poxenaTenbHOCTbIO, BEXITMBOCTLIO pabOTHUKOB
opraHuaaLm, obecneumsaroLLmMX HENOCPEACTBEHHOE OKa3aHue YCnyru Npu obpalleHnm B
opraHuzaumio (B % ot o6LLero Yncna onpoLLEHHbIX nonyyareneii ycnyr)

100 Gannos

96

40%

38,4

144

4.3.

HOJ'IH I'lOJ'IyVaTeJ‘IeI;I yenyr, y/:lOBJ'IeTBODeHHl:IX,ClOGDO)KeJ'IaTeJ'IbHOCTMO, BEXNUBOCTbIO paﬁOTHMKOB
OpraH13aLmum Npy UCMob30BaHUM ANCTaHLMOHHBIX (POPM B3aMMOAENCTBUS (MO TenedoHy, No
SJ'IeKTpOHHOﬁ no4Te, C NOMOLLbIO 3NEKTPOHHbIX CEPBUCOB (I'IOI:[E‘-WI BNEeKTPOHHOro
OﬁpaLlLeHMFI/)KaJ'IOG/I'IpeIZU‘IO)KeHIAVI, 3anvcu Ha rnonyyexue ycnyru, nony4yeHue KoHcynbTauu no
oKa3blBaeMbIM ycnyram v np.)) (B % ot obLLero Yicna onpoLeHHbIX nonyyvareneii yenyr)

100 6annos

100

20%

20

150

Wroro

100%

97

Kputepuit «Y0BNETBOPEHHOCTL YCNOBUAMM OKa3aHWA ycnyr»

5.1

[lons nonyyarenei ycnyr, KOTopkle roToBbI PEKOMEH0BATH OPraHU3aLMio POACTBEHHUKAM 1
3HaKOMbIM (Mornn Bbl €8 pekoMeHAoBaThb, ecnm Bkl Bbina BO3MOXHOCTL BhiGopa opraHnsaumum) (8 % ot
06LLero Yncna onpoLLEHHbIX NonyyaTenen ycnyr)

100 Gannos

98

30%

29,4

147

5.2,

[lonsi nonyyateneii ycnyr, yAoBNETBOPeHHbIX rpacvkoM paGoThl opraHnsaLmm (B % ot obLiero yucna
ONpOLLEHHBIX NonyyaTeneit ycnyr)

100 Gannos

98

20%

19,6

147

5.3.

,EIOJ'IH nonywa‘renel?l ycnyr, yAOBNETBOPEHHbLIX B LIENIOM YCIOBUAMU OKa3aHusa yCrnyr B opraHM3auuv (B
% oT 06LLEero Yucna onpoLLeHHbIX nonyyarenei ycnyr)

100 6annos

98

50%

49

147

Wroro

100%

98

nToro

[ 93,84

Hroroswlii pe3yabrar: 93,84.
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96. MyHMIIUNIAJIbHOE Ka3eHHOe Yupe:kaeHue KyJabTypbl IliomgoBckuii KyJIbTypHO-
CIIOPTUBHbINH KOMILIEKC

Anpec yupexJIeHus
188760, Jlenunrpanckas O6macts, Paiton [lpuosepckuii, mocenok [InogoBoe, yauma
Ilentpanpuas, 12

CKpI/IHIJ_IOTBI QJICKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnonokKeHne yupexaeHuss yIoOHO Al MECTHBIX JKHTEJCH, paclloyIoKEHO B
neHTrpe nocesnenus. Tepputopus OnaroyctpoeHa. CaHMTapHOE COCTOSHUE TEPPUTOPHU
COOTBETCTBYET HOpMaM. DKCTEPbEP U HHTEPHEPHI 3/1aHNUs, B KOTOPOM PAa3MEIIEHO YUPEKICHHE,
HaxXOJIATCS B YIOBIETBOPUTEIbHOM cocTostHuM. TpedoBanus @3 o1 24.11.1995 N 181-D3 (pen.
or 18.07.2019) «O conmanpHo#l 3ammre uHBaIMA0B B Poccuiickoit ®enepanum», Ct. 15.
«ObecnieueHre OECIPENSITCTBEHHOTO JIOCTya WHBAJIHUIOB K OOBEKTaM COIMAIBHOM,
MH)KEHEPHOW M TPAHCIOPTHON MH(PACTPYKTYp» BBHIOJHEHBI HE B MOJHOW MeEpe, yUYUTHIBas
MOTPeOHOCTH ToceTUTeNled W crnenuduky yupexaeHus. Cutyamus ¢ oOecredyeHueM B
OpraHu3aluy YCIOBUN JOCTYIHOCTH, MO3BOJISIOIIMX UHBAIUAAM I0JIy4aTh YCIYr HapaBHE C
JpYTUMH HEYAOBIETBOpUTENbHAs. BXonHas 30Ha He 00OpynOBaHa MAHIYCOM, OTCYTCTBYIOT
UH(POPMALMOHHBIE TAOIUYKH, BBITOJHEHHbIE PeIbe(HO-TOUCUHBIM IpU(TOM bpaiins, kHonka
BbI30Ba COTPYIHUKOB YUPEXIEHUS. YUpEKACHNE HYKAAETCSA B CIELUAIBHOM 000pYA0BaHUH
JUIS JIIOZIEH ¢ OTpaHUYECHHBIMU BO3MOKHOCTSIMH 370pOBbs. [Ipu HE0OX0IUMOCTH COTPYTHUKU
OKa3bIBalOT IOMOIIb MaJOMOOWJIBHBIM TIpYIIaM HaceJleHHs B IOMELIEHUU KYJIbTypHO-
CIIOPTHBHOI'O KOMIUIEKCAa. B  y4peKIeHMH INpPUCYTCTBYET KyJep C IHTbEBOM BOJOM.
CoTpyqHHMKM NPUBETIMBBI U J0OpOXKENATEeNbHbI, CIIOCOOHBI KOMIIETEHTHO OTBETUTh Ha BCE
BOIIPOCHI, KacaroIuecs NesTeNbHOCTH yupexaeHus. Heo0xoanMo oco00 OTMETHUTH YCHIIUS
PYKOBOJUTENS U pAaOOTHUKOB YUPEXKIEHUS U MX 3aUHTEPECOBAHHOCTh B PAa3BUTHUU
yupexacHusa. IDI0g0OBCKHMI KyJIbTYpPHO-CIIOPTUBHBIM KOMIUIEKC B CBOEH JE€ATEIbHOCTH
UCTIONBb3yeT MHOTOYMCIEHHbIE COLUAIBHO-KYJIBTYpPHbIE (DOPMBI, KOTOpBIE IO3BOJISIOT
IpUBJICYb AYAMTOPHUIO PA3IMYHBIX BO3pacTHbIX Kareropui. IloceTutenu HEOAHOKpPATHO
BbIpa)kajid 0JIaroJapHOCTh 3a MHTEPECHBIE MEPOIPUATHUS KOJUIEKTUBY YUPEXKACHUS, a TaKxKe
BHECJIM NPEJIOKEHNE OPraHW30BbIBATH MEPOIPUSTHS AJI B3POCION ayIUTOPUU U OTKPBITH
KPYXXKH 110 00Y4YEHHUIO UTPe Ha My3bIKaJIbHBIX MHCTPYMEHTAX AJIs AeTel.

CaiiT KylIbTYpHO-CHIOPTUBHOTO KOMIUIEKCA HPHUCYTCTBYET, OJHAKO IpH MEPEXojie Io

CCBUIKE TMOSIBJIAETCS OIIMOKAa, YTO JeNaeT HEAOCTYNHbIM ero mnpocMorp. HeoOxomumo
aKTyaJIN3UpPOBATH CAMT.
[TpucyrctByer rpynna «BKonTakTe», KOIM4ecTBO ydacTHMKOB - 935 wyenoBek. B mamke
npoduIIs MPUCYTCTBYET CChIIKA HAa CailT, HOMep TenedoHa. PexoMeHayeTcs B TaHHBINA pa3aen
N00aBUTh KOHTAaKTHYIO HMH(OPMALMIO, a HMMEHHO: aJpec YUYpeKICHHs, PeXHUM padoThl,
MECTOIIOIOKEHHUE Ha KapTe, 3JIEKTPOHHYIO ITOUTY J1s oOpateHuit noceruteneil. [Ipucyrcrsyer
OTJeNIbHAasl BKJIAJKa C AaKTyaJbHbIM pAacCHUCAaHUEM MEpPONPUATHH, YTO yHoOHO s
nosip3oBateneil. Ha crene rpynmbl HECKOJIBKO pa3 B HENENIO IMYOJUKYIOTCS 3alHCH, B TOM
yuciae aHoHChl Mmepornpuatuil. IlpucyrcrBytor 259 anb6omoB, a Takxke 34 BHMICO3aMUCH C
OTYETaMH O MPOBEJIEHHBIX MEPONPUITHUSIX. B TpyIine npucyrcTByeT BO3MOXKHOCTb CBA3AThCS C
aIMHUHHCTPATOPOM.
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Kputepuii «OTKpLITOCTL U AOCTYNHOCTL MH( OPMaLMM 06 OpraHu3aLmMm KynbTypbi»

1.1

Co0TBETCTBME MHGOPMALIMM O AESTENBLHOCTV OPraHM3aLmy, PasMeLLEEHHOM Ha OBLLEAOCTY MHbIX
MHOPMALIMOHHbIX PECYPCaX, NepeyHio MHAhopMaLIUN 1 TPEBOBaHUAM K Hell, YCTaHOBMEHHLIM
HOPMATUBHBIMI MPABOBbLIMI aKTaMu:

- Ha UHD 1Aax B opr
- Ha op cawTe opr; B UH: y W cetn

"UHTepHeT".

100 Gannos

28

30%

8,4

1.2.

OBecneveHue Ha ouLIManbHOM CalTe OpraHU3aLi HanUUUs 1 Ay HKUMOHMPOBAHWS [UCTaHLMOHHBIX
cnoco6oB 0BpaTHOI CBSI3N U B3aMOAENCTBUS C NonyyaTensimm yenyr:

- TenecoHa,

- 3NEeKTPOHHOW MOYTHI,

- 3NEeKTPOHHBIX CePBUCOB (Ghopma 015t Modayu MEKMPOHHOZ0 OBpaLUeHUs:/
xanobbi/npednoxenus;pa3den "Yacmo 3adasaemble 80MPOCHI"; MOMyYeHUEe KOHCYIbmauyuu o
OKa3blgaeMbIM ycriyzam U rip.);

- 7 nony4atenem ycnyr MHeHus o
KayecTBe OKa3aHWA ycnyr (Hanuuue aHKeThbl ANA ONpoca rpaXAaH UK rUNepcchinku Ha Hee)

100 Gannos

60

30%

18

1.3.

[ons nonyyateneii ycnyr, yAOBNETBOPEHHLIX OTKPLITOCTLIO, MOSIHOTON U AOCTYNHOCTLIO
MHEpOPMALIM O AESTENBHOCTU OPraHN3aLMK, Pa3MeLLieHHOM Ha
- UHp B opr

- o cawTe opr B UHD y  cetn
"UnTepHeT". (B % OT 06LLEro YMcna ONpoLIeHHbIX NonyyaTeneii ycnyr)

100 Gannos

95

40%

38

48

47

Wroro

100%

64,4

Kputepwii «Komd opTHOCTL ycnoBuit npegocTaenexma ycnyr»

2.1

OBecnevyeHue B opraHn3aLmni KoMhoPTHLIX YCIOBUIA NSt NPEAOCTABIEHNS YCIyT:

- Hanuuyne KoM OpTHOM 30HbI OTAbIXa (OXMAAHUA);

- HanMyue 1 NOHATHOCTL HaBUraUMK BHYTPW OPraHU3aLNK;

- AOCTYNHOCTL NUTLEBOW BOALI;

- Hanuuue 1 AOCTYNHOCTL PHO-TUT (

Hanuuuve MbIna, BoAbl, TyaneTHon 6ymaru v np.);

- p ¥ opr 7

- BO3MOXHOCTbL GPOHUPOBaHMS YCIYri/AOCTYNHOCTL 3anncy Ha nony4eHue ycnyrv (no
&

b oHy, C cetn pi Ha o cauTe opr npu
JINYHOM MOCELLEeHUN 1 Np.)

100 Gannos

80

50%

2.3

[ons nonyyareneit ycnyr, y0BNeTBOPEHHbIX KOMOPTHOCTLIO YCNOBWI NpeaoCcTaBneHns yenyr (8 %
oT 06LLero Yncna ONpPOLLEHHLIX NoMyyaTenein ycnyr)

100 6annos

98

50%

49

49

Wroro

100%

89

Kputepuit «[JoCTYyNHOCTL YCNyr ANA UHBanNnuaoB»

3.1

OBopyAoBaHve TEPPUTOPUN, MPUMEratoLLeil K OpraH3aLu, 1 ee NoMELLEHU C yHETOM JOCTYNHOCTM
ANs UHBanuaoB:

- Al rpynn y ®
- Ans aBTOT HbIX CPeACTB UHBANWUAOB;
- apanTt nudToB, nopy 3

- CaHWUTapHO-rur v B opr

100 6annos

20

30%

3.2,

OBecnevyeHue B OpraHn3aLii yCroBuit AOCTYMHOCTY, NO3BOMSIOLIMX MHBANWAAM MONyYaTh yCnyrm

HapaBHe C ApYrMu, BKlOYas:

- Ay Ansa MO CRyXy U 3peHuio W U 3pl " MHdD

- ny6nupoBaHue Haanucen, 3HaKOB M MHOWM TeKCTOBOW 1 rpacdUyeckoi MH opMaLmMmn 3HaKamu,
p L wpucTom

- b NP! no cnyxy (cnyxy v 3peHuio) ycnyr

(Tneb );
- Hanuumne anbTepHaTUBHOIN Bepcun o ‘0 cauTa opr
UHBanNuWAoB No 3peHuio;

- NOMOLLb, OKa3biBaeMasi paGoTHUKaMM Opr: p
( py ) b paGoTHUKaMK opraHu3aumm);
- n ycnyrm B Wnu Ha oMy

B ceTn "UHTepHeT" ans

100 Gannos

40

40%

16

3.3.

[ons nonyyateneil ycnyr, yA0BNETBOPEHHbIX AOCTYNHOCTLIO YCNYT As MHBANWAOB (B % OT obuiero
4nCra ONPOLLEHHBIX NONyYaTeneil yCnyr - MHBanuaoB)

100 6annos

100

30%

30

50

Wroro

100%

52

Kpurepwii «[lobpoxena

bHOCTb, BEX/TMBOCTL PabOTHMKOB OpraHn3aunm»

4.1,

[onsi nonyyareneit ycnyr, yAoBNETBOPEHHbIX J0BPOXENATENLHOCTbIO, BEXTUBOCTLIO PABOTHUKOB
opraHn3aLmM, 06ecne|mnBaloLLMX NEPBUYHIV KOHTAKT 1 MHCHOPMMPOBAHME NoMyYaTens ycryru
(paBoTHYKN CMPABOYHOIA, KAaCCHPLI M NPOYEe) NPU HENOCPEICTBEHHOM OBpaLLieHM B OpraH13aLmio (B
% OT 06LLEro Y1ca ONpOLLEHHBIX NofyyaTenen ycnyr)

100 6annos

94

40%

38

47

4.2,

[onsi nonyyareneit ycnyr, yAoBNETBOPEHHbIX J06POXENATENbHOCTbIO, BEXITUBOCTLIO PAGOTHUKOB
opraHu3aLmm, 06ecneymnBaloLLMX HEMOCPEACTBEHHOE OkadaHue YCMyru npy obpallieHn B
opraHun3aumio (B % OT 0GLLEro YKCMa ONpoLLEHHBIX NofyyaTenei ycnyr)

100 Gannos

94

40%

37,6

47

4.3.

[lons nonyyarenen ycnyr, yA0BNETBOPEHHbIX 4OBPOXKENATENLHOCTHI0, BEXMBOCTHIO paGoTHUKOB
OpraH13aLmMy Ny UCMOMb30BaHUN AUCTaHLIMOHHBIX (HOPM B3aUMOAEMCTBUS (MO TenedoHy, no
3NEKTPOHHOI MOYTE, C NOMOLLI0 3MEKTPOHHBIX CEPBMCOB (M0AaUM 3MEKTPOHHOTO
oBpalLieHsi/xano6/NpenoXeHA, 3aNIUCK Ha NoNyYeHUe YCNYTH, MOMYYeHNe KOHCY bTaLun no
OKasblBaeMbIM ycryram v np.)) (B % OT obLuero Yvcna onpoLLeHHbIX nonyyarteneii ycnyr)

100 Gannos

96

20%

19

48

Wroro

100%

94

Kputepuit «YA0BNeTBOPEHHOCTL YCIOBUAMY OKa3aHNA YCNyr»

5.1.

[Monsi nonyyareneit ycnyr, KOTOpbie FOTOBbI PEKOMEH/OBATL OPraH13aLMI0 POACTBEHHIKAM 1
3HaKoMbIM (Mornn Bbl ee pekomeH0BaThb, ecnu Bbl Bblna BO3MOXHOCTL BbiGopa opraHusaLum) (B8 % ot
oBLLero Y1cna onpoLLEHHbIX Nonyyartenei ycyr)

100 Gannos

94

30%

28,2

47

5.2.

[lons nonyvarenen ycnyr, yA0BNeTBOPEHHbIX rpachmkom paboTsl opraHusaumm (B % ot obluero uucna
OMpPOLLIEHHBIX MoMnyYaTenen ycnyr)

100 6annos

94

20%

18,8

47

5.3.

[ons nonyyareneii ycnyr, ya0BNETBOPEHHBIX B LIEMOM YCIIOBUSIMU OKa3aHsi yCryr B opraHu3aumnm (B
% OT 06LLEro YMcrna OnpOLLEHHLIX NofyyaTenen ycnyr)

100 Gannos

94

50%

47

47

Uroro

100%

o4

utoro

78,76

Hrorossiii pesyasrar: 78,76.
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97. MyHuIMnajdbHOEe Ka3eHHOe YupekJAeHue KyJbTypbl MHUUYypHHCKOEe KYJIbTYPHO-
JA0CYTroBOe 00beIMHEHHEe

Anpec yupexaeHus
188760, Jleaunrpaackas O6macts, Paiion [lpuo3epckuii, mocenok MudaypuHCKoOe, IEPEYIIOK
Ozepnbiid, 12

CKpHHIIOTHI 2JIEKTPOHHBIX PECYPCOB
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KommenTtapun

YupexneHrue He UMeeT COOCTBEHHOTO 3/IaHUs, pacTojiaraeTcs B 3[aHUU 00pa30BaTEIbHOMN
HIKOJIBL.
MecTopacniofio’)keHUE — yUpeKACHHs yaoOHO i MeCTHBIX xkurenedl. Teppuropus
Osaroyctpoera. CaHHTapHOE COCTOSHHE TEPPUTOPHUH COOTBETCTBYET HOpMaM. DKCTEphep H
UHTEPbEPHI 3[IaHUS, B KOTOPOM pPa3MEIICHO YUYpEekKIACHHUE, HAXOASITCS B YIOBICTBOPUTEIHLHOM
COCTOSIHMH, TpeOyeTCsl peMOHT BHYTpEeHHHMX mometmeHuid. TpedoBanus ®3 ot 24.11.1995 N
181-@3 (pex. ot 18.07.2019) «O conmansHoii 3amuTe nHBAIUI0B B Poccuiickoit deneparumny,
Cr. 15. «OGecneuenrne OECTIPEISITCTBEHHOTO JIOCTYIa WHBAJIHUIOB K OOBEKTaM COITMATIBLHOM,
WH)XCHEPHOW M TPAHCIOPTHON HHMPACTPYKTYyp» B OOJIBIIMHCTBE CBOEM HE BBITIOJHEHBI,
YUUTBIBasi IOTPEOHOCTH NoceTuTeNel u cnenuduky yupexaenus. Cutyaius ¢ odecreyeHuEM
B OpPraHU3alMH YCIOBUN TOCTYITHOCTH, MO3BOJISIONINX HHBAIHUAM IOJIY4aTh YCIYTH HapaBHE
C IpYTrMMH HEyJOBIEeTBOpHUTENbHAs. BXxonHas 30Ha He 00opy0BaHa MaHIYCOM, OTCYTCTBYIOT
UH(POPMALIMOHHBIE TAOIUYKH, BBIITOJHEHHBIE pesibe(hHO-TOUeUHBIM MIPpUQTOM bpaiins, kHomKa
BBI30Ba COTPYAHHMKOB yupexaeHus. [Ipu HeoOXoquMocTH COTPYIHUKH OKa3bIBAIOT MOMOIUIb
MaJIOMOOMIIEHBIM TPYTITIIaM HACENIEHHUS B IOMEIIEHUH JOCYTOBOT0 O0bEeIUHEHUS. Y UpEKICHUE
HYXXJaeTcsl B CIELUaIbHOM OOOPYIOBaHMM JJSi JUI] C OTPAHUYECHHBIMH BO3MO>KHOCTSIMH
3I0pOBbs. B yupexneHnn oTCyTCTBYeT KyJep ¢ MUThEBOUW BO0W. COTPYAHUKH IPUBETIUBEI H
no00posKenaTeabHbl, CIOCOOHBI KOMIETEHTHO OTBETHTh HA BCE BOMNPOCHL, KacaroUIHecs
NESATENBHOCTH yupexkacHus. HeoO0XxoaumMo 0co00 OTMETUTh YCHUIIHS PYKOBOIUTENS U
pabOTHUKOB YUpEXKJIEHUS M WX 3aMHTEPECOBAHHOCTHh B pa3BUTHM yupexkaeHus. [loceturenn
HEOJIHOKPATHO OTMEYalld HEOOXOJMMOCTh HOBOTO OTHIEIBHOTO 3JIaHUs IS KyJbTypHO-
JIOCYTOBOTO 0ObEIMHEHUS, PaCIIMPEHUE UMEIOIICHCS TEPPUTOPUH, TaK KaK HE XBaTaeT MecTa
JUISL 3aHSATHI C IETHbMU.
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3HaueHue
nokasaten
WUroroeas

nbHas A c yueTom [PakT
Ne n/n Mokasartens oueHka
BenuuMHa nokasatens ero pesynbTaT

3KcnepTa
3HayMmocT

1. Kputepuit «OTKPBLITOCTb U AOCTYNHOCTL MHGOPMaUMKU 06 OpraHU3aumnm KynbTypbIi»

CooTBeTcTBME MHGOPMALIMN O [EATENbHOCTV OpraH13aLm, pasmelL eHHOI Ha 061 efoCTy MHbIX
MHEHOPMALIMOHHbIX Pecypcax, NepeyHio MHGopMaLMM 1 TPEGOBaHMAM K Heid, YCTaHOBMEHHBIM 6

11

HOPMaTUBHbLIMM MPaBOBLIMU aKTaMU: 100 6annos a4 30% 13,2
-Ha B
- Ha caiite B i cetn 5
"UHTepHeT".

ObecneyeHne Ha OlpALlMaﬂhHOM caiite opraHvusaummn Hanu4ms n (ijKLlI/IOHMpOEaHVIﬂ ANCTaHUMOHHBIX

CnocoGoB 0GpaTHOI CBA3N M B3aUMOAEACTBIS C NOMyYaTenamm ycnyr:

- TenedoHa,

- 3NeKTPOHHOW MOYThI,

1.2. |- 3neKTPOHHbIX cepBUCOB (hopma st ModaYU MEKMPOHHOZ0 obpaleHUs/ 100 Gannos 60 30% 18 2

kanobb| ;pasden "Yacmo 8orpocb!”; 0% no

OKa3bIgaeMbIM ycriyeam U nip..);

- ] nony4aTtenem ycnyr MHeHUs O
yenyr (i aHKeTbl ANs onpoca rpax/JaH UK runepccbinku Ha Hee)

[lons nonyyateneil ycryr, y/10BNETBOPEHHbIX OTKPLITOCTBH0, MOMHOTON 1 AOCTYNHOCTLIO MHGOpMaLMM O

o 41
[eATeNbHOCTY OpraHM3aLyK, pasmelL eHHo Ha

13. |- B 100 6annos 71 40% 28,4
- cauTe op! B " ceTn
"UHTepHeT". (8 % OT 0BLLEr0 YMCHIa ONPOLLEHHBIX MofyyaTenen ycnyr)

30

Wroro| 100% 59,6

2. ) b i yenyr»

06 B Opr: HbIX YCIIOBWI AN NPEAOCTABNEHNUs YCIyT:
- Hannuue 7 30HbI OTAbIXA );
- HanUuMe U NOHATHOCTL BHYTPN
- ROCTYNHOCTL MUTLEBOW BOABI;
- HanuuMe U AocTy (
Hanuuve Mbina, BoAbl, TyaneTHow Gymaru u np.);
- y y 3anucn Ha y yenyru (no

¢ c cetn "l T" Ha ohUUManNLHOM caiiTe opraHu3auum, npu
FIMYHOM NoceLeHum 1 np.)

2.1 100 6anrnos 40 50% 20 2

[lons nonyyatenei ycnyr, yAoBneTBOPeHHbIX KOMGIOPTHOCTLIO YCTOBUIA NPpeaocTaBneHus yenyr (8 %

2.3. o
oT 06LLero YuCna ONpOLLIEHHbIX NoMyyaTeneit ycnyr)

100 6annos 40 50% 20 20

Wroro 100% 40

3. KpuTepuit «[locTyNHOCTL YCRyr Ans UHBanNuMAoB»

O6opy0oBaHWe TeppUTOPUK, MPUTEraoLL el K opraHu3aLmn, 1 ee NoMeLLeHNI C Y4ETOM AOCTYNHOCTU
ANS UHBanNMAoB:

- rpynn \ny nnaTd:

= Hanuyue CTOSIHOK AnA aB MHBanNuAoB;

- Hanu4ue apan nudTos, nopy ,
= HanuM4yne CMeHHbIX Kpecesn-KonsacokK;

- Hanuyune B
opraHusaunm

3.1 100 Ganrnos 0 30% 0 0

OGecneueHue B OpraHn3aLyn YCrioBui SOCTYMHOCTH, MO3BOMAIOWMX MHBANMAAM MOMyYaTh yCayru
HapaBHe C APYrvMM, BKIOYast:
- Ay6nupoBaHue Ans MHBaNWUAOB NO CNyXy U 3peHuio ] v UHd
- Ay6nupoBaHue HaanNucei, 3HaKOB U UHON ¥ v rpadl " UH
] wpucToM

- BO3MOXHOCTb NPeAOCTaBNeHUA MHBaNNMAAM MO CRyXy (CyXy U 3peHuto) ycnyr
L )
- HanUuue anbTepHaTUBHOW BepcuM oduuUManbLHOro caiTa opraHusaumm B cetv "UHTepHeT"
[ANS MHBaNWAOE NO 3pPeHMIo;
- nomou, p: y

) Hus ;

3.2. 100 6annos 40 40% 16 2

- Hanuune ycnymm B pexume Unu Ha Aomy

[lons nonyyaterneii yCnyr, yA0BNETBOPEHHbIX AOCTYNHOCTLIO YCNYT Ans MHBaNMAoB (B % OT obiiero

3.3 o
uMCra ONPOLLIEHHBIX MonyyaTenen yenyr - UHBanaoB)

100 Gannos 78 30% 234 39

Wroro 100% 394

4. Kpurepuia b

[ons nonyyatenei ycnyr, yA0BETBOPEHHbIX [0GPOXENATENbHOCTLI0, BEXMBOCTbIO PaBOTHUKOB
lopraHM3aumy, 0BecneunBaloLLL X NEPBUYHBIN KOHTAKT U UHXOPMMPOBaHUE MOMyYaTens yCryr
(paBoTHUKM CNPABOYHOIA, Kaccupbl U MPoYee) NpU HEMOCPEeACTBEHHOM 0GpalL eHUM B opraHu3aumio (B
% OT 06LLEro YKcra ONpOLLEHHbIX NOfyyaTenei yenyr)

4.1. 100 Gannos 80 40% 32 40

[lons nony4ateneil ycnyr, yA0BMeTBOPeHHbIX 40BPOXeNnaTenbHOCTLI0, BEXMBOCTbIO paboTHUKOB
4.2. |opraHusaumm, obecneunBaiolL X HENOCPEeACTBEHHOE OKasaHue yCryru npu obpalleHun B 100 6annos 86 40% 34,4 43
opraHu3aLmio (B % OT 06LLEro Yucrna OnpoLLEHHbIX NofyyaTeneit ycnyr)

[lonsi nonyyarenei yCnyr, yA0BNETBOPEHHBIX [10GPOXENATENbHOCTEH), BEXIMBOCTBIO PaGOTHUKOB
OpraH13aLyi Mpy UCMONb30BaHUN AUCTAHLMOHHBIX POpM B3aUMOAEHCTBIS (MO TenedoHy, no

4.3.  [3neKTPOHHOM MOYTE, C MOMOLL|bKO 3NIEKTPOHHBLIX CEPBMCOB (NOauM 3NIEKTPOHHOrO 100 6annos 100 20% 20 50
0GpalLl eHusi/kano6/NPeanokeHui, 3an1ck Ha NonyYeHUe YCryru, NoMny4eHe KOHCYMbTaLmun no
Oka3blBaeMbIM ycsyram v np.)) (B8 % oT 06LLero Y1cna onpoLLEHHbIX Nonyyatenen ycyr)

Wroro 100% 86

5. Kpurepuit «Y, yenyr»

[lons nonyyatenei ycnyr, KOTopble roToBbI PEKOMEHA0BaTh OPraH13aLnio POACTBEHHMKaM 1
5.1. |3HakoMbIM (MOrnm Bbl ee pekoMeHaoBaTs, ecn Gbl Bbina BO3MOXHOCTL BbIGOpa opraHuaaumu) (8 % oT 100 6annos 70 30% 21 35
06LL €ro YmMCna ONpoLIEHHbIX MoMyyaTenen ycnyr)

[lons nonyyatenen ycnyr, y0BNETBOPEHHbIX rpadmkoM paboTbl opraHuaaumm (B % ot obLuero yucna

5.2. -
OnpoLUEHHbIX NonyyaTeneit ycnyr)

100 Ganrnos 70 20% 14 5

[lons nonyyatenei ycnyr, yA0BNETBOPEHHbIX B LIENIOM YCNOBMAMM OKa3aHWsi yCryT B opraHunsauvn (s

53. |, "
% OT OBILLEr0 YMCNIa OMPOLLIEHHBIX NOMyYaTesne ycryr)

100 6anrnos 68 50% 34 34

Wroro 100% 69

| [ [ wroro | [ 58,88 |

HroroBbiii pesyabrar: 58,88.
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98. MyHMIIUNIAJIbHOEe Ka3eHHOe Yupe:kIeHHe KyJbTYpsl PomamikuHckoe KiyOHoe
o0beMHEeHHE

Anpec yupexaeHus
188743, Jlenunrpanckas Obnacts, Paiton [Ipuo3epckwii, mocenok Pomarikwu, ynuma
Hosoctpoek, 11

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnoiaoxKeHne yupexaeHus yA00HO /I MECTHBIX KHUTEJIEH, pacoiI0KeHO BOIN3U
OCTaHOBOK OOLIIECTBEHHOI0 TpaHcnopTa. Teppuropus 6naroyctpoeHa. CaHUTapHOE COCTOSIHHE
TEPPUTOPUHU COOTBETCTBYET HOPMaM. DKCTEPbEp U UHTEPhEPHI 3/1aHUs, B KOTOPOM Pa3MeIleHO
YUpeXKICHUE, HaXOAATcs B xopomieM cocrtosanu. TpeboBanus @3 ot 24.11.1995 N 181-03
(pen. ot 18.07.2019) «O conmanbHo 3amute nuuBanuaoB B Poccuiickoit denepanum», Cr. 15.
«ObecnieueHre OECIPENSITCTBEHHOTO JIOCTya WHBAJIHUIOB K OOBEKTaM COIMAIBHOM,
WH)XCHEPHOW W TPAHCHIOPTHOW WHPPACTPYKTYp» B OOJBIIMHCTBE CBOEM BBIMOJHEHEI,
YUUTHIBasi MOTPEOHOCTH MoceTuTeneil u crnenupuky yapexxaeHus. Curyaius ¢ odecrieueHueM
B OPTaHU3aLUH YCIIOBHH JOCTYIHOCTH, MIO3BOJIAIONIMX WHBAIUAAM IIOJIy4aTh YCIyTd HapaBHE
C JpYrUMHU YAOBIETBOpUTENbHAs. BXonHas 30Ha He 00OpyJOBaHA MaHAYCOM M KHOIKOMN
BBI30Ba COTPYAHHKOB  YYPEKICHHUS, TMPUCYTCTBYIOT WHQPOPMAIMOHHBIE  TAOIUYKH,
BBIMOJIHEHHBIE pebedHO-ToueuHbIM ImpudToM bpaiinsg. Buytpu yupexneHus Takxke
MPHUCYTCTBYIOT MHPOPMAIIMOHHBIE Ta0JIMUYKH, BBITOJIHEHHBIC PeNbe(hHO-TOYCUHBIM HIpU(TOM
bpaitng. [Ipy HE0OX0IUMOCTH COTPYIHUKH OKa3bIBAIOT IMOMOIIb MaJOMOOWIBHBIM TPYIIaM
HaceJleHHs B NOMEIICHUHU KIIyOHOro oOBbeIMHEHMS. B ydpexaeHun NpUCyTCTBYET KYJep C
nuTheBOM BOJI0M. COTPYIHUKH TMPUBETIUBBI U JOOPOXKENATEIbHBI, CIOCOOHBI KOMIIETEHTHO
OTBETUTh Ha BCE BOIPOCHl, KacalomMecs JesATeNbHOCTH YyupexaeHus. [locerutenu
HEOJIHOKPATHO OTMEYalli OTCYTCTBHE pa3HooOpa3usi B (opmax COUUATbHO-KYJIBTYPHON
JeSITETLHOCTH TIPU OPTaHU3aluy MEPOIPUATHIA, a TAK)KE B HAIIPABICHUSIX KPY>KKOBOU paOOTHI.

Caiit PomamkuHcKoOro KIIyOHOTO 00BbeAMHEHHUSI HE paboTaeT OO ero CI0XKHO HAWTH B
cetu MHTEpHET.
[IpucyrctByer rpynma «BKoHTakTe», KOJIMYECTBO y4acTHUKOB - 397 wyenoBek. B miamke
npoduIIs NPUCYTCTBYET TOJIBKO apec YUPEKICHUS U CChUIKA HA CANT (KOTOPHII HE paboTaeT).
PexoMenayeTcsi AOMONHUTH pa3ieNl KOHTaKTHOW uHopMaiuei: HoMmep TenedoHa, pekum
paboThI, MECTOTIONIOKEHUE Ha KapTe, DJIEKTPOHHAS 1ModYTa A oOpameHuit noceruteneid. Ha
CTEHEe TPYNIbl HECKOJBKO pa3 B HENENI0 MYONMKYIOTCS 3aliCH, B TOM YHCJIE AHOHCHI
meponpusitaid. [IpucyrctByror 33 ampboma, a Takxke 13 Bupeosamuced ¢ OTYETaMH O
MPOBEJICHHBIX MEpONPUATUSAX. B TIpymnme MOpucyTcTBYeT BO3MOMKHOCTb CBS3aThCS C
AJIMHHUCTPATOPOM.

191




3HaueHve
noka3saren
WUrorosasn
b | 5 ¢ yueTom [Pak
Ne n/n MokasaTenn oueHka
BenuYMHa noka3satens ero pesynbTat
aKcnepTa
3HauYumocT
u
1. KpuTtepuit «OTkp u pocty L 06 opr: KynbTypbi»
CooTBETCTBIE MHGIOPMALIMN O IESTENBHOCTI OPraHM3aLMK, Pa3MeLLLeHHOM Ha OBLLLeA0CTY MHbIX
MH(OPMALIMOHHBIX PECYPCaX, MEPEUHI0 MHGOPMaLMM 1 TPEBOBAHUAM K Heil, yCTaHOBMEHHbIM 6
HOPMaTUBHbLIMW NPABOBbLIMU aKTaMK:
11, |fopmams P 100 Garnrios 24 30% 72
- Ha B opr
- Ha ohMuManLHOM caiTe op B UHG “ cetn 0
"UHTepHeT".
ObecneyeHure Ha odvMUManbHOM caiTe OpraHu3aumn Hamuums 1 gy HKUMOHUPOBaHUS AUCTAHLMOHHBIX
cnocoBos 06paTHON CBA3N 1 B3aMMOAENCTBUS C MOMyyaTensaMm yCryr:
- TenedoHa,
- 3NEKTPOHHON NOYTHI,
1.2. |- 3NeKTPOHHbIX CepBUCOB ((hopma 0717 ModaYU MIEKMPOHHO20 obpauleHus/ 100 Gannos 0 30% 0 0
)xanobbi/npednoxeHusi;pa3den "Yacmo 3adaeaembie 80rpPOChI"; MOMyHeHUe KOHCYIbmayuu rno
OKa3blgaeMbIM ycry2am u rip .);
- Tex 7 nonyyaTenem ycnyr MHeHus o
KayecTBe OKa3aHWUA ycnyr (Hanuuue aHKeTbl AN ONPOCa rpaxaaH UM rMnepcchbinky Ha Hee)
[lonst nonyyatenei yCryr, yA0BNETBOPEHHbIX OTKPLITOCTbIO, MOMHOTON U JOCTYNHOCTLIO MHGIOPMALMK O 5
[1eATeNbHOCTV OpraHN3aLmi, pasmell eHHON Ha
1.3. [-uHd B 100 6anrnos 92 40% 36,8
- caWTe op! B UHOD " cetm 47
"UnTepHeT". (B % OT 06LLero Yucna onpoLLeHHbIX Nosyyartenei ycnyr)
Wroro 100% 44
2. Kputepuit «Komd i npe, yenyr»
ObecneyeHie B OpraHn3aLym1 KOMGOPTHBIX YCIOBUIA ANs NPEAOCTABIIEHS YCryT:
- Hann4Yue KOM(OPTHON 30HBI OTALIXA (OXUAAHUSA);
- HanU4Me 1 NOHATHOCTL BHYTPY Op
- AOCTYNHOCTb NUTLEBOI BOAbI;
- Hann4Me M AOCTYNHOCTL CaHNUTaPHO-TUTY " (umctota 7
21 AocTy P! ( 100 Gannos 80 50% 20 4
Hanuuue Mbina, BoAel, TyaneTHomn Gymaru n np.);
- caHuTapHoe ]
- BO3MOXHOCTb GPOHUPOBaHUA YCNyrn/AOCTYNHOCTb 3anNucK Ha nonyveHue ycnyru (no
TenechoHy, ¢ ucnonb3oBaHueM ceTv "UHTepHeT" Ha NbHOM caiTe npu
NUYHOM NoceLeHNM U np.)
lonsi nonyyateneil yCnyr, y/10BMeTBOPeHHbIX KOMAGOPTHOCTLIO YCTIOBUI MPEAOCTaBeHUs Yenyr (8 %
23 | i YOrwT, VA PEHHBIX KOMGOP y Pen yenyr 100 Garnros 66 50% 33 33
0T 06LLLEr0 YKCNIa OMPOLLIEHHBIX MOMy4aTenei ycnyr)
Wroro 100% 73
3. Kputepuin «[octy ycnyr ans
O6opyioBaHWe TEPPUTOPUM, NPUTEratoLLei K OpraHusauum, U ee NOMELLLEHUI C YHETOM [OCTYMHOCTU
AN HBaNMA0B:
- rpynn y / nnaTd
- Hanuune ol cpeacTs
3.1 An , pen 100 6annos 20 30% 6 1
- Hanuuue apgan nudToB, nopy ,
- Hann4Yne CMeHHbIX Kpecen-KonsacokK;
- HanMuMe crneunanbHO 060PYAOBAHHBLIX CaHUTaPHO-TUIMEHNYECKUX NOMeLIeHNI B
opraHusauuu
ObecneveHve B opraHusauumn yCl'IOBI/IVI AOCTYMHOCTH, NO3BONAIOLIMUX NHBaNMaam nony4atb ycryru
HapaBHe C APYIrvMM, BKIIOYas:
- Ay6nupoBaHue ANA MHBaNUAOB NO CIyXY U 3P W 1 3pwn " nHd
- Ay6nupoBaHue Haanucen, 3HaKOB U MHOM 1 rpad ]
p! ! wpudTom Bpannsa;
- no cnyxy (cnyxy v 3pexuio) ycnyr
32, peaocra il (enyxy  spenmio) yeny 100 Gannos 60 0% u 3
( ;
- HanNU4Yue anbTepPHATUBHOMN BepPCUMN nbHOro caiTa B ceTn "UHTepHeT"
AN MHBaNUAOB MO 3PEHMUIO;
- P P P Y
(MHeTpyK )( b conp AeHus p: P
- Hannune ycnyru B pexume UnNKn Ha Aomy
lonst nonyyateneil yCnyr, y/10BMeTBOPEHHbIX AOCTYMHOCTLIO YCMYT ANs MHBANMAOB (B8 % OT 06iiero
33 P y YCTYT, YAOBMETBOPEHKLIX AOCTY yemr A 1AB (8 % or 0wy 100 Gannos 50 30% 15 2
UnCNa OMPOLLEHHBIX MOMyYaTeneil yCnyr - IHBanMAoB)
Wroro 100% 45
4, K i BEX
uoﬂﬁ nonyaneneVl ycnyr, yaoBnetBOpeHHbIX ﬂoGpo»(enaTeanocho, BEXITMBOCTBIO paGDTHMKOE
OpraHM3aLm, 0BeCneunBaloLL X NEPBUYHBIA KOHTAKT U HHOPMUPOBaHKE NOMyYaTens ycnyrm
41, |oprawmsauy vBaloL X nep chopMmps Y yony! 100 Gannos 86 40% 34 43
(PaBOTHUKM CTIPABOYHOM, KAaCCUpPbI M MPOYEE) MPU HENOCPEACTBEHHOM OBPALL EHIM B OpraHU3aLio (B
% oT 06l ero Yncna onpoLIEHHBIX Nonyyatenen ycnyr)
[lonst noryyatenei ycnyr, yA0BNETBOPEHHbIX A0GPOKENATENbHOCTHIO, BEKIMBOCTLIO PAGOTHUKOB
4.2. |opraHusaumu, obecneynBaroLLux HENOCPeACTBEHHOE OKasaHue ycnyri npu obpalleHum B 100 Gannos 90 40% 36 45
opraHu3aumio (B % oT 061l ero Yncna onpoLLEHHbIX Nomnyyartenet yenyr)
[lonst nonyyatenei ycnyr, yA0BNETBOPEHHbIX A0GPOKENATENbHOCTHIO, BEXKIMBOCTLIO PAGOTHUKOB
OpraHM3aLi Npy UCMOMbL30BaHUM AUCTAHLIMOHHBIX (hOPM B3aUMOAENCTBUS (1O TenedioHy, Mo
4.3. |3NeKTPOHHOM MOoYTe, C NOMOLL b0 3MIEKTPOHHBLIX CEPBUCOB (MOAAUN SMEKTPOHHOTO 100 Gannos 100 20% 20 50
o6palw eHns/xanob/npeanoxeHui, 3anucK Ha NoslyYeHne yCnyru, Nosy4YeHne KOHCy bTaumm no
oOka3sblBaeMbIM ycnyram v np.)) (B % oT o6l ero Yucna onpoLLEeHHbIX nonyyaTenen ycnyr)
Wroro 100% 90
5. I i «Ynoene yenyr»
[lonst noryyatenei yCryr, KOTopbie roToBbI PEKOMEHA0BaTL OPraHM3aLMio POACTBEHHIUKAM 1
5.1. |3HaKkoMbIM (Mornm Gbl ee pekoMeHA0BaTh, ecrin Bbl Gbina BO3MOXHOCTL BbIGOpa opraHusaumi) (B % ot 100 6anrnos 80 30% 24 40
06LL ero Yncna onpoLLEHHbIX MosyyaTenen ycnyr)
o5t nonyyateneil yCnyr, y/10BNeTBopeHHbIX rpadmkom paGoTbl opraHmuaLmm (8 % oOT obliero Y1cna
s2. [P ¥ yervr. v P padukom p P um u 100 Garnros 74 20% 14,8 37
OMPOLLEHHBIX NOMyYaTenei ycnyr)
o5t nonyyateneil yCnyr, y/10BMeTBOPEHHbIX B LIENIOM YCIOBUSMM OKa3aHus YCIyr B opraHu3aLmm (8
53 |8 Y yenyr, ya P > Uenom y yenyr 8 opranvsaumn (i 100 Gannos 76 50% 38 38
% OT O6LLIEro YNCIIa OMPOLLEHHBIX NOMyYaTenei ycnyr)
Wroro 100% 76,8
| utoro | [ 6584 ]

HTorosblii pe3yibrar: 65,84.
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99. MyHHMIIUNIAJIBHOE  Ka3eHHOoe

o0nLeIuHeHne

yupesKIeHune

KYJbTYPbI

IleTpoBckoe

KJIyOHOe

Anpec yupexaeHus
188760, Jlenunrpanackas O6nacts, Paiton [Ipuozepckwii, mocenok Ilerposckoe, yaua
IMocceitnas, 12

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTopacnooKeHue yupexaeHusi YA00HO JJii MECTHBIX >KUTEJeH, pacroyiokeHOo BOIU3U
OCTaHOBKH 00IIeCTBEHHOT 0 TpaHcnopTa. Tepputopus 6iaroyctpoena. CaHUTapHOE COCTOSIHHE
TEPPUTOPUU COOTBETCTBYET HOPMaM. DKCTEPbEp M HHTEPHEPHI 3/1aHMUS, B KOTOPOM Pa3MEIIeHO
YUpEeXIeHUE, HAXOIATCS B YAOBIETBOpUTEIbHOM cocTosiHuM. TpeboBanus @3 ot 24.11.1995 N
181-®3 (pex. ot 18.07.2019) «O conmanpHOM 3amuTe HHBAIMIOB B Poccuiickoit deneparmny,
Cr. 15. «O6ecnieuenre O6eCcpensTCTBEHHOTO JOCTYIa MHBAJIUAOB K O0BEKTaM COILUAIBHOH,
WH)XEHEPHOW M TPAaHCIOPTHON HHMPACTPYKTyp» B OOJBIIMHCTBE CBOEM HE BBIIIOJHEHBI,
YUUTHIBasI TOTPEOHOCTH ToceTuTeNel u cienuduky yapexaenus. Cutyarus ¢ odecrneuyeHueM
B OpPraHU3allly YCJIOBUN TOCTYITHOCTH, MO3BOJISIONINX MHBAJINUIAM I0JIy4aTh YCIYTHM HapaBHE
C IpYruMH HEYIOBJIETBOpHUTENbHAsA. BXoaHas 30Ha HEe 000py0BaHA MAHIYCOM, OTCYTCTBYIOT
nH(pOpMaIMOHHBIC TAOJWYKH, BBITIOJIHEHHBIE PeNTbe(hHO-TOYSHHBIM Ipr¢TOM bpaiins, kHomka
BBI30BA COTPYAHUKOB YyupexaeHHs. [Ipu HEOOXOIMMOCTH COTPYAHUKH OKa3bIBalOT MOMOIIb
MaJOMOOMIIEHBIM TPYIIaM HaceJIeHHs B MOMEIIEHUN KIyOHOTO 00beTMHEHUS.

VYupexxaeHne HyXJIaeTcsi B CHEIHaIbHOM OOOpYIOBaHMM Ui JIUI[ C OrPAaHHYCHHBIMH
BO3MOXXHOCTSIMH 3/10pOBbs. B yupexxaeHnn npucyTCTBYET KyJep ¢ MUTheBON BOJOM, a Takxke
aBTOMAT CO CHEKaMHU M HaITUTKaMH.

CoTpynHUKH TPUBETIMBBI U JOOpOKENaTeIbHbI, CHIOCOOHBI KOMIETEHTHO OTBETUTh Ha BCE
BOTIPOCHI, KACaIOILIHECs NesITeIbHOCTH yupexkaeHus. HeoOxonmmmo oco00 OTMETHTh YCHIHA
PYKOBOAMTENS U pAOOTHUKOB YUPEKICHUS U MX 3aUHTEPECOBAHHOCTD B Pa3BUTHH YUPEIKICHUSI .
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Ne n/n

MNokasarensb

Wrorosas

BenuYMHa

oLieHKa
akcnepra

nokasarens

3Hauenne
nokasarens
c y4eTom
ero
3HaYMMocT
u

DakTuueckuin
pesyneTar

Kputepuit «OTKpLITOCTL M AOCTY VHp 06 opr:

KynbTypbi»

1.1

CooTBeTcTBME MHGOPMALIMM O IEATENBHOCTM OpraHM3aLlim, Pa3MeLLLEHHOM Ha OBLLEAOCTY MHbIX
MHHOPMALIMOHHBIX PECYPCaX, MEpeyHio NHGOPMaLIK 1 TPEBOBAHUAM K HEMd, YCTaHOBMEHHBIM
HOPMATUBHBIMM MPABOBLIMI aKTaMu:

- Ha MHG B opr:

- Ha

¢ B UHG " ceTn
"UHTepHeT".

¢ caiiTe opr

100 6annos

44

30%

13,2

1.2.

ObecneyeHue Ha oyLNanLHOM CaiiTe OpraHNU3aLv HanMIns U dyHKLIMOHMPOBAHMS ANCTAHLMOHHBIX
cnoco6oB 06paTHO CBA3W 1 B3aUMOAEGNCTBUA C NOMyyaTensammn yenyr:

- Tened oHa,

- 3M1IeKTPOHHOMN NOYThI,

- 3NIEKTPOHHbLIX CepBMCOB (Ghopma Ors Modaqu 3MeKmMpPOHHO20 obpaleHus)/
xanobbi/npednoxeHusi;pazden "Yacmo 3adagaemble 80MPOCKI"; MOMyYyeHUe KOHCYIbmayuu o
oKasbleaeMbIM yCiiyzam U ip .);

- i " nony yenyr o
KayecTBe OKasaHuAa ycnyr (HBI'IVI"WIE aHKeTbl A4NA onpoca rpaxaaH U rmnepccbUIkn Ha Hee)

100 Gannos

30

30%

1.3.

[lons nony4areneit ycnyr, y0BNEeTBOPEHHbIX OTKPLITOCTbIO, MOMHOTON U IOCTYMHOCTbI0
MHhOpMaLIM O AESTENLHOCTI OPraH13aLK, Pa3MeLLIEHHOI Ha
- UHp 1Aax B opraHv3auum,
OM caWiTe opr: B UHG y

"MHTepHeT". (B % OT 06LLero Yucna onpoLLEeHHbIX NonyyaTenei ycnyr)

v cetn

100 Gannos

79

40%

40

31,6

39

Uroro

100%

53,8

Kputepuii «Komd)opTHOCTL yCNOBMIA NPeaoCTaBNEeHNA ycnyr»

2.1

ObecneyeHue B OpraH13aLuin KOMGOPTHBIX YCMOBMIA ANs NPefOCTaBNEHNs YCnyr:

- Hanuume KoM OPTHOI 30HLI OTALIXA (OXMAAHWA);

- HanMyYMe U NOHATHOCTL HABUraLMM BHYTPU OpraHU3aumum;

- BOCTYNHOCTL NUTLEBON BOAbI;

- Hanuyue U AOCTYNHOCTL nr

Hanuuve Mbina, Boabl, TyaneTtHon 6ymaru v np.);

- CaHMTapHOe COCTOsIHME NMOMELLEHMI OPraHu3auuit;

- BO3MOXHOCTb 6POHUPOBaHMA YCNYr/A0CTYNHOCTL 3anuUcK Ha nonyyeHue ycnyru (no
coHy, ¢ ceTn "UHTepHeT" Ha o MLManLHOM caiiTe opraHusauum, npu

NMYHOM NOCELEHUN U Np.)

i ( o

100 6annos

80

50%

40

2.3.

[ons nony4areneii ycnyr, ya0BNeTBOPEHHbIX KOMOPTHOCTLIO YCMOBUA NpeaocTaBneHns yenyr (8 %
OT 06LLero Y1cna OnpOLLEHHBIX NoNyYaTeneit ycnyr)

100 Gannos

84

50%

42

42

Uroro

100%

82

Kputepwii «[JocTynHoCTb yCnyr ANA UHBanNuaoB»

3.1

OBopy0BaHUeE TEPPUTOPUN, NPUTIEraIoLLEN K OpraHU3aLim, 1 €e NOMELLEHHIA C YHEeTOM A0CTYNHOCTH
NS HBaNWAOB:

- rpynn Y I ®

- ANs aBTOTP PTHBIX
- HanMYMe aAanTUPOBaHHLIX MUK TOB, NOPYYHEN,

P
- CaHUTapHO-TUr Vi B opr

100 Gannos

20

30%

3.2.

ObBecneveHue B opraHusayuun yCJ'IOBIAl:i AOCTYNHOCTU, NO3BOMSAOLNX MHBaNuaam nony4arb ycnyru
HapaBHe C ApyriMu, BKtoYas:
- By Ansa Mo CRyxy u 3p A U 3pn )
- ay6nupoBaHue Haanucel, 3HaKOB U UHON ¥ v rpac  MH
b 0! wpudpTom Bpaiins;
p no cnyxy (cnyxy v 3peHuio) ycnyr

(Tvdp );
- HanNW4ue anbTepHaTMBHOW Bepcun o 0 canTa opr: Bcetn " Is] ans
VHBaNuAoB Mo 3peHuIo;
- pab6 opr p obyyeHue
(MHCTPYKTI ( P opraHi
- ™ Np ycnyru B 4y HOM vnu Ha aomy

100 6annos

40

40%

16

3.3.

[onsi nony4arenen ycnyr, yA0BNeTBOPEHHbIX AOCTYNHOCTLIO YCYT ANst MHBAaNUAoB (B % OT obLuero
yncna onpoLLEHHbIX MonyyaTeneil yenyr - UHBanuaoB)

100 6annos

70

30%

21

35

Wroro

100%

43

Kputepuit «[1o6poxenarenLHOCTb, BeXNUBOCTL PabOTHMKOB OpraHusaumm»

4.1

[lons nonyyareneii ycnyr, y/10BNETBOPEHHbIX J0BPOKENaTeNbHOCTI0, BEXIMBOCTLIO PaGOTHUKOB
opraHm13aLK, 06eCreynBaloLLIMX NEPBIYHBIA KOHTAKT 1 MHOPMUPOBaHME NonyyaTens ycnyr
(paBoTHMKM CNPaBOYHOA, KacCupbl U MpoYee) NpY HeMocpeACTBEHHOM obpalleHny B opraHn3auuio (B
% OT 06LLero YMcna ONpOoLLEHHbIX MofyyaTeneit ycryr)

100 6annos

92

40%

37

46

4.2.

J:lOJ'Iil I'IOJ'IyHaTeﬂel:i ycnyr, yaoBneTBOPEHHbIX ,ELOﬁpO)KeJ'IaTeJ'IbHOCTMO, BEXINBOCTbIO paﬁDTHMKOB
opraHu3auuu, oGecnequa»oLqu HenocpeacTBeHHOe OKa3aHwe ycnyrv npu OspaLLleHVIM B
opranusauuio (B8 % oT obLLero Yucna onpoLLEHHbIX NonyyaTenen ycnyr)

100 6annos

96

40%

38,4

48

4.3.

,ElOJ'Iﬂ nonyanenel?l ycnyr, yaoBneTBOpeHHbIX noGpo)KenaTeanochro, BEXIUBOCTbIO paGOTHMKOB
OopraHv3auuy Npy UCNosb30BaHUM ANCTaHLIMOHHBIX (hOpM B3auMoaeincTaus (no TenedoHy, no
GJ'IeKTpOHHOIZ no4yTe, C NOMOLLbLIO 3NEKTPOHHbLIX CEPBUCOB (I'IO,ElaHI/I BNEeKTPOHHOro
oﬁpameHm/)KanoG/npenno)KeH14171, 3anvucK Ha nony4exHue ycrnyrv, nony4eHne KoHcynbrauum no
oKkasbiBaeMbIM ycnyram 1 np.)) (B8 % oT obLyero Yucna onpoLLEHHbIX NomyyaTenei ycnyr)

100 Gannos

98

20%

20

49

Wroro

100%

95

KpuTtepui «Y10BNEeTBOPEHHOCTL YCNOBUAMM OKa3aHWA ycnyr»

5.1

[lons nony4areneii yCnyr, KOTOPbIE FOTOBbI PEKOMEHA0BATL OPraHN3aLMI0 POLCTBEHHMKAM 1
3HaKoMbIM (Mornu Bbl ee pekomeHaoBaTh, ecnu Bbl Bbina BO3MOXHOCTL BbiGopa opraHusauum) (B % ot
0OBLLEro YnCna ONPOLLEHHBIX Mofyyarenen ycyr)

100 6annos

90

30%

27

45

5.2.

[lons nonyyareneii ycnyr, yaoBneTBOPEHHbIX rpacvikoM paboTbl opraHnsaumm (B % oT obLuero yncna
OMNpOLLIEHHBIX NofyyYaTenei ycnyr)

100 6annos

94

20%

18,8

47

5.3.

[lons nonyyaTtenen ycnyr, yAoBNeTBOPEHHbIX B LIEMIOM YCIOBUSIMU OKa3aHWsl YCNyr B OpraHu3auum (8
% OT 06lLero yncna onpoLLEHHbIX NonyyaTenei ycnyr)

100 Gannos

92

50%

46

46

Wroro

100%

91,8

nToro

[ 73,08 |

Hroroswlii pesyabrar: 73,08.
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100. MyHununaabHOe  y4ypexkaeHue  KyabTypbel  KyJabTypHO-CIOpTHBHBII
KoMILIekc «I'pomoBo»

Anpec yupexaeHus
188740, Jlennnrpaackas O6nacts, Paiton [Iprozepckwii, mocenok I'pomoBo

CKpUHIIOTHI AJIEKTPOHHBIX PECYPCOB
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KommenTtapun

MecTtopacnofio)keHHe YUpeKACHUS YAOOHO JJIi MECTHBIX >kuTenel. Tepputopus
6naroyctpoena. CaHUTapHOE COCTOSIHHE TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
MHTEPbEPHI 37aHKsI, B KOTOPOM pa3MELIeHO YUpEexkIeHHUEe, HaXOJATCS B YIOBIETBOPUTEILHOM
COCTOSIHUM, HEOOXOAMMO INPOBEJCHUE KOCMETHUYECKOTr0 peMOHTa momerieHuil. TpeboBaHus
®3 or 24.11.1995 N 181-®3 (pen. ot 18.07.2019) «O coumanbHON 3aIUTE WHBAIHIIOB B
Poccuiickoit @enepamumn», Ct. 15. «ObecnieueHne 6ecnpensiTCTBEHHOrO J0CTyNa HHBAJINIOB
K 00BEKTaM COITMATBHOM, WHKEHEPHOU W TPAHCIIOPTHOW MH(PPACTPYKTYyp» B OOJBITUHCTBE
CBOEM HE BBINIOJHEHBI, YYUTHIBasi MOTPEOHOCTH MOCETUTENEeH M CHelu(UKy yupeKaeHHUS.
Curyanus ¢ obecrieueHneM B OpraHU3aIUuK YCIOBHUI JOCTYITHOCTH, MO3BOJIAIOIINX HHBATUAAM
MOJTy4aTh YCIyTH HapaBHE C PYTUMH HeYAO0BJIETBOpUTENIbHAs. BxoaHas 30Ha He 00opyaoBaHa
MaHAYCOM, OTCYTCTBYIOT MH(GOpPMAlMOHHBIE TAOJIMYKH, BBHIIOJHEHHBIE PENbePHO-TOUCUHBIM
mpudTom bpaiinsg, KHOMKa BbI30Ba COTPYAHUKOB YyupexaeHus. lIpm HeoOXoauMocTu
COTPYIHUKH OKa3bIBAIOT IOMOIIb MaJOMOOWJIBHBIM TPYIINaM HaceJIeHHs B IOMEIIECHUU
KYJIbTYPHO-CIIOPTUBHOI'O ~ KOMIUIEKCA.  YUPEXKJIEHHUE  HYKIAeTCs B  CHEIUAIBHOM
000py/ZIOBaHUU MJIsl JIUI C OTPAaHUYCHHBIMH BO3MOXKHOCTAMH 3/I0pOBbs. B yupexxneHuun
IPUCYTCTBYET KyJIEp C MUTHEBOW BOJOM, a TAaK)KE aBTOMAT MO MPOAAKE HAIMUTKOB U CHEKOB.
CoTpyAHUKH TIPUBETIIMBBI M JOOPOXKENATEIbHBI, CIIOCOOHBI KOMIIETEHTHO OTBETUTH Ha BCE
BOIIPOCHI, Kacarouluecs JeATeNbHOCTH yupexaeHus. Heodxonumo oco00 OTMETHTH yCHIIUS
pYKOBOAMTENSS M pPaOOTHUKOB YUpPEKACHHS U UX 3aUHTEPECOBAHHOCTb B PAa3BUTUHU
yupexaenus. Ilocerutenn otmedanun HEOOXOIMMOCTHb NMPOBEAECHHUE KPYKKOBOH pabOThI €
MOJPOCTKaMH B Bo3pacte 12-17 ner.

Caiit KynbpTypHO-ciopTHBHOrO KOoMIUiekca «['pomoBo» paboraer. Ha craproBoii
CTpaHHUIIE TPUCYTCTBYIOT BCE HEOOXOAMMBIE BKJIAJKH, YTO YIPOIIAeT MOMCK MH(OpPMAIIIH.
KpaTkas cripaBka 0 A€SITENbHOCTH YUPEXKICHUS PACIOOKEHA HAa CTApPTOBOW CTpaHMIIE CalTa.
VYupenutenbHble JOKyMEHTHI PACIIOJI0KEHBI B COOTBETCTBYIOIIEH BKIAAKE U COAepkKaT Y CTaB,
cBueTenscTBa 0 perucrpanuu, otder CYOT. AxTyanbHble MiiaHbl paOOThl YUpexIACHUS
HaxoAsaTcsl Bo Bkiagke «I[lmaHbl», oTueThl comep:kaT ycrapeBirylo uHpopmanuo. Pasmen
«HoBocTn» comepuUT HH(POPMALMIO O MPEACTOSIIUX MeponpusaTHsaX. DoTooTueTsl 0
MPOBEJICHHBIX MEPOMPUATUAX HaxXoIATcs B Mopayine «dororanepes», KOTOPBIA PeryaspHO
oOHoBIsieTCs. «Buneoranepes» ooHoBsuiack nmmib B 2019 roxy. Konrtaktaas nabopmanms
pacrojoKeHa BHU3Y IVIABHOM CTPAaHHULBI, a TAKXKE B OTIEIBHOM MOJYJIE; YKa3aHbI: aJipec,
AIIEKTPOHHASI TIOYTa, KOHTAKTHBIA Telne(pOH, UM PYyKOBOIUTENS, rpaduk padoTel. (popma
00paTHOM CBSI3M HaxXOJUTCs BO BKIajake «Hamucare nmuckMoy». Ccbllka Ha COLMANBHYIO CETh
BKonTakTe akTHBHA, pacroioKeHa Ha TJIaBHOW cTpaHulle caita. Pazmen «Omnpoc» comepxut
AHKETY JUJIs IOCETUTENIEH 110 OLIEHKE KauecTBa OKa3aHUsA yci1yr. O3HaKOMUTHCS C Pe3yIbTaTaMU
OLICHKH MPOLUIBIX JIET MOXKHO BO BKJIaAKe «OlEHKa KauecTBa YCIYT YUPeKICHUN KyIbTypbl»,
B KOTOPOM pa3MeIllcHa CChUIKa Ha oQUIMadbHBIN caiiT http:/bus.gov.ru. Bepcus mis
c1a0oBUASIINX UCTIpaBHO paboTaeT. OTIENbHBIM IPEUMYIIECTBOM MOKHO OTMETUTH HAJTHUHE
Ha caiiTe aHToA3bIYHOM Bepcun. Ha caiite He00X0IMMO aKTyaau3upoBaTh JOKYMEHTAIIHIO.
[TIpucyrctByer rpynna «BKoHTakTe», KOJIMYECTBO y4aCTHUKOB - 582 yenoBeka. B mamke
npoduiIs MPUCYTCTBYET CChUIKA HAa CAlT, HOMEp TenedoHa, peskuM paboThl, MECTOOIOKEHUE
Ha Kapte. PexkoMeHayeTcs B JIaHHBIA pas3fen DJJIEKTPOHHYIO TMOYTY Il OOpalleHuid
noceruresneid. [IpucyrcTByeT MeHIO HaBUTralMM IO BHJAM JesTenbHOCTH. OnyOnukoBaHsl 16
anb00MOB C OTYETaMH O TPOBEACHHBIX MEPOIPHUATHIX, BUICO3AMHCH OTCYTCTBYIOT.
AxtyanpHas uHpOpManus MyONHMKyeTcs Ha CTeHe coobmiecTBa. B rpymnme mpucyTcTByeT
BO3MOXKHOCTb CBSI3aThCS C aIMUHUCTPATOPOM.
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Ne n/n

Mokasatens

Wrorosas

BenuuMHa

oLieHKa
3kcnepta

b
nokasarens

3Hauenne
nokasatens
C yueTom
ero
3HauYMMocCT

DakTu4ecKuit
pe3ynbTar

Kputepuit «OTKpLITOCTL M AOCTYNHOCTL MH OPMaLMK 06 opraHM3aumm KynbTypbi»

1.1

CooTBeTCTBME MHGOPMALINM O AEATENLHOCTU OPraHM3aLi, Pa3MELLEHHON Ha OBLLEAOCTYMHbIX
MHhOPMALIMOHHbIX PECYpcax, NepeyHio MHAhopMaLMn 1 TPEGOBAHMAM K Heil, YCTaHOBNEHHbBIM
HOPMATVBHBIMI NPABOBBLIMI aKTaMu:

- Ha UH B opr

- Ha o cauTe opr: B UHG v cetn
"WUHTepHeT".

100 Gannos

64

30%

19,2

1.2

OBecneveHue Ha ouLIanbHOM CaliTe OpraHM3aLm HanMUKs 1 AyHKLYOHUPOBAHIS ANCTAHLIMOHHBIX
cnocoBoB 0BpaTHOI CBS3U N B3aWMOAENCTBIS C NonyyaTensimm yenyr:

- TenecoHa,

- 3NIeKTPOHHOI NOYTBI,

- 3NEeKTPOHHBIX CEePBUCOB (Ghopma 0r1s 10da4u MEeKMPOHHO20 obpaLyeHus/
Kanobbi/npednoxeHusi;pazden "Yacmo 3adasaembie 80rpOChI"; MO1yYeHUe KOHCYnbmayuu rno
OKa3blgaeMbIM yCiiyzam u nip.);

- 7 (4 y YCRnyr MHeHus o
KayecTBe OKa3aHus YCRyr (Hanu4me aHKeTb! Ans ONpoca rpaxaaH UMK runepcchinkuy Ha Hee)

100 Gannos

90

30%

27

1.3.

[lonsi nonyJarenen ycryr, YA0BNETBOPEHHbIX OTKPLITOCTB, MOSIHOTON U AOCTYNHOCTbIO
VIHdJOpMaLlMIA 0 AEeATEeNbHOCTU opraHn3auuu, paﬁMeLLLeHHOIZ Ha

- UH) OPMALIMOHHBIX B opr:

- o cawTe opr B UHD y 7 cetn

¢
"WHTepHeT". (B % OT 0BLLEro Yncna OnpoLLEHHbIX NOMyyaTeneii ycnyr)

100 6annos

75

40%

33

30

42

Wroro

100%

76,2

Kputepwii «<Komd opTHOCTL yCnoBuii NpesocTaBneHns yenyr»

2.1

OBecnevyeHue B opraHn3aLmm KoMhOPTHLIX YCIOBUI NSt NPEAOCTaBMNEHNS yCryr:

- Hanuumne KoM OPTHOI 30HbI OTABIXa (OXMAAHUA);

- HanMyMe 1 NOHATHOCTL HaBUraUMN BHYTPN OPraHuU3aLum;

- OCTYNHOCTL NUTLEBOW BOALI;

- Hanu4yKe U AOCTYNHOCTbL PHO-TU (

Hanuuue Mbina, BoAbl, TyaneTHon 6ymaru u np.);

- 1 opr: "

p p ycnyru/aocty 3anucu Ha y' yenyru (no
Tened oHy, ¢ Ucnonb3oBaHueM ceTn "UHTepHeT" Ha oM caiTe opr , Npy
JINYHOM MOCELLUeHNN U Np.)

- b

100 6annos

80

50%

40

2.3

[lons nonyyatenei ycnyr, yaA0BNeTBOPeHHbIX KOMGOPTHOCTLIO YCNOBUIA NpeaocTaBneHns yenyr (8 %
oT 06LLero Yncna onpoLLEHHBIX NoMyYaTenen ycnyr)

100 6annos

50

50%

25

25

Wroro

100%

65

Kputepuii «[locTynHOCTL ycnyr Ans UHBanuaos»

3.1

OBopyaoBaH1e TEPPUTOPUM, NPUNEraloLLel K OpraH13aLmm, 1 ee NOMELLIEHA C y4EeTOM 0CTYNHOCTN
NS MHBANWO0B:

- rpynn Y &
- ANs aBToT cpeacts
- apanT nudToB, Nopy ,

- CaHNTapHO-TUr 7 B Opr:

100 Gannos

40

30%

12

3.2,

OBecnedeHune B OpraHu3aLmm yCnoBui AOCTYMHOCTH, NO3BOMSIOLMX UHBANWAAM MOMYYaTh yCryr
HapaBHe C PYT1MK, BKIOYas:
- ay ansa Mo Cnyxy U 3peHuio W 1 3pl oW UH
- Ay6nupoBaHne Haanucen, 3HaKOB N MHON ¥ 1 rpac 7 uHd
b wpud Tom H
- b NP no cnyxy (Cnyxy u 3peHuio) ycnyr
Y );

(tudp
- Hanuuue anbTepHaTMBHON Bepcumn ot "0 calTa Opr: B ceTn "UHTepHeT" ansa
VHBanMAoB No 3peHuIo;
- MOMOLLb, OKa3biBaeMas paGoTHUKaMM Opr: y
( PyKT ( b paboTHVKamu opraHusauum);
- nnp ycnyrme 4 nnm Ha aomy

100 6annos

40

40%

16

3.3

[lons nonyyatenei ycnyr, yA0oBNETBOPEHHbIX JOCTYNHOCTBLIO YCYT Ansi MHBANUAoB (B % oT o6Liero
4mcra OnpoLLEHHbIX NofyYaTenei YCnyr - UHBanuaoB)

100 Gannos

100

30%

30

50

Wroro

100%

58

Kputepuii «[Jo6poxenarenbHOCTb, BEXNWBOCTL PaGOTHUKOB OpraHM3aummy

4.1

[lons nonyyaTenen ycnyr, yA0BneTBOpeHHbIX [10GPOKenaTensHOCTLI0, BEXIMBOCTLI0 PaBOTHIKOB
opraHu13aLmMM, 0GeCneUmNBaIoLLNX NEPBUYHBIV KOHTAKT 1 MHCHOPMMPOBAHME MofyyaTens ycnyru
(paBoTHWKM CMPaBOYHOA, KACCUPbI 1 NPOYee) Npu HeNocpeACTBEHHOM obpalLieHn B opraHn3aLio (B
% OT 06LLUEro Yncna onpoLLEHHbIX NonyyaTenei yenyr)

100 Gannos

84

40%

34

42

4.2.

[onsi nonyJarenen ycnyr, YA0BNETBOPEHHbIX A0GPOKENaTENbHOCTbIO, BEXIMBOCTHIO PABOTHMKOB
opraHusauun, 06ecneqmaarou.u4x HenocpeacTBeHHOe OKa3aHwe ycnyru npu 06paLLleHl4IA B
opranusaumio (B % OT 06LUEro Ynucna onpoLLEHHbIX Nonyyateneii ycnyr)

100 6annos

100

40%

40

50

4.3.

[lons nonyvartenei ycnyr, yA0BNeTBOPEHHbIX A0GPOXENaTensHOCTbI0, BEXUBOCTbIO paGOTHUKOB
OpraH13aLm Npu CTIOMNb30BAHNN AUCTAHLIMOHHBIX (HOPM B3aMMOAEMCTBYS (MO TeNnedoHy, no
SHSKTPOHHOIZ no4Te, C NOMOLLBIO 31EeKTPOHHbLIX CEPBMUCOB (no,qa'-m BNEeKTPOHHOro
oﬁpau.leHmﬂ/manoG/npe/Jno)KeHmFi, 3anvucK Ha nony4eHue ycrnyru, nonyyeHne KoHcynbTauuv no
OKasblBaeMbIM ycryram 1 np.)) (B % OT o6LLEero Yucna onpoLUeHHbIX nonyyareneit yenyr)

100 Gannos

100

20%

20

50

Wroro

100%

94

Kputepuit «YA0BNETBOPEHHOCTL YCIIOBUAMM OKa3aHWA YCIyr»

5.1

[lons nonyyatenen ycnyr, KOTOpble rOTOBbI PEKOMEHA0BATL OPraHM3aLMio POACTBEHHUKAM 1
3HaKoMbIM (Mornn Bkl ee pekomeHA0BaThb, ecnu Bl Gbina BO3MOXHOCTL BbiGopa opraHusauum) (B % ot
o6LLero Ynucna onpoLLeHHbIX Nonyyarteneii yenyr)

100 Gannos

84

30%

25,2

42

[lons nonyyateneit ycnyr, yAoBNeTBOPeHHbIX rpachkoM paBoTkl opraHnsaLiy (B % ot obluero yncna
ONPOLLEHHbIX MoftyyaTenei ycnyr)

100 6annos

66

20%

13,2

33

5.3.

,ElOJ'IFI nonyqa'reneﬁ ycnyr, yaoBrneTBOPEHHbIX B LIENTOM YCITOBUAMU OKa3aHus yCnyr B opraHusauum (B
% OT 06LLero Yncna onpoLLeHHbIX nonyyareneit yenyr)

100 Gannos

84

50%

a2

42

Wroro

100%

80,4

[ wtoro

l

[ 7464 ]

Hrorossiii pesyabsrar: 74,64.
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101. KazenHoe MyHunmnajibHOe Yupe:kaeHue KyJbTypsl KpacHoo3zepHeHcKkoe
KJIyOHOe 00beIuHeHne

Anpec yupexaeHus
188754, Jlenunrpanckas O6macts, Paiton [lpuosepckuii, nepesust KpacHoo3epHoe, ynuia
IIxompHas, 9

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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KommenTapun

MecTopacnosiokeHue yupexaeHus y100HO /U1l MECTHBIX JKUTEJIeH: HAXOUTCS B LIEHTPE

noceneHus BOMM3M 00IIe00pa3oBaTENbHON INKOJIBI W AJIMHUHHCTpAlUH. Teppuropus
Osaroyctpoera. CaHUTapHOE COCTOSIHUE TEPPUTOPHH COOTBETCTBYET HOpMaM. DKCTEphEP U
MHTEPhEPHI 3[]aHUS, B KOTOPOM Pa3MEIICHO YUPEKICHUE, HAXOJATCA B XOPOILIEM COCTOSIHHUH.
Tpebosanuss @3 ot 24.11.1995 N 181-®3 (pen. ot 18.07.2019) «O coumanbHON 3amuTe
uHBanu10B B Poccuiickoii deneparum», Ct. 15. «O6ecnieuenne 6ecrpensiTCTBEHHOTO TOCTyTa
WHBAJIMJOB K OOBEKTAM COIMAJIBHOW, WHXKEHEPHON M TPAHCIOPTHOM HH(PPACTPYKTYpP»
BBIMIOJTHEHBl YACTUYHO, YYHUTHIBash MOTPEOHOCTH MOCETUTENEeH U crneuuduky ydpesxaecHUs.
Curyanus c obecrieueHneM B OpraHU3aIluK YCIOBUI JOCTYITHOCTH, MTO3BOJIIOIINX HHBATUAAM
MoJyyaTh YCIyTH HapaBHE C IPYTHMH yJIOBJIETBOpHUTENbHas. BxomHas 30Ha oOopyqoBaHa
MaHIyCOM, OJIHAKO OTCYTCTBYIOT WH()OPMAIMOHHBIC TAOJWYKH, BBHITIOJHEHHBIE pPeEbe(HO-
TOueYHbIM mpuTOM bpaiinsg, KHOMKAa BBI30BA COTPYIHUKOB yupexiaeHus. [lpu
HEOOXOIUMOCTH COTPYAHHKH OKAa3bIBAIOT IMOMOIIh MaJIOMOOWIBHBIM TPYIIaM HACEJICHHS B
MOMEIIEHUU KIYOHOTO OOBEeNWHEHHUS. YUpexJeHHe HYXKIaeTcs B  CHEIHaTbHOM
000pyIOBaHUU ISl JIUII C OTPAHWYECHHBIMH BO3MOXXHOCTSMH 370pOBbs. B yupexmeHun
OTCYTCTBYET KyJlep ¢ MUTheBOH BoaoW. COTPYIHUKH TPUBETIMBBI U JOOpPOKEIATENbHEI,
CIIOCOOHBI KOMIIETEHTHO OTBETUTH Ha BCE BOIIPOCHI, KACAIOIINECS AESITEIbHOCTH YUPEKICHUS.
Heo06xo1muMo 0c000 OTMETUTh YCHITUST YCUITHSI PYKOBOIUTENS U pAOOTHUKOB YUPEKICHUS U UX
3aMHTEPECOBAHHOCTH B pa3BuThH yupexkaenus. Caint KMVYK «KpacHoo3epHeHCKOT0 KITyOHOTO
00BbEeIMHEHHA» OTCYTCTBYET JIMOO €ro CJI0XHO HaWTH B ceTH HHTepHEeT. HeoOxomammo
aKTyaJIu3UpOBaTh HH(OPMAILIUIO.
[IpucyrctByer rpynna «BKoHTakTe», KOnMuecTBO y4acTHHKOB - 619 uenoBek. B miamke
npoduias TPUCYTCTBYIOT: peXHUM pPaOOThI, MECTOIOJIOKEHHE Ha Kapre. Pekomenayercs B
JAHHOM pazJielie pa3MECTUTh HJIEKTPOHHYIO MOYTY AJisi OOpallleHHi MoceTuTesieil, HoMmep
tenedona. [IpucyrcrByroT 74 anpboma, a Takxke 21 BHACO3AMUCh C OTYETAMHU O MPOBEICHHBIX
MEPOTPUATHSIX. AKTyabHasi HH(OPMAIIHS C aHOHCAMH MEPOIPHSITHIA PACIIOIOKEHA Ha CTEHE
coobmiectBa. B rpymnme oTcyTcTByeT BO3MOXKHOCTH CBSI3aThCS C aIMUHUCTPATOPOM.

202




Ne n/n

Mokasatens

WUrorosas

3,

3HaueHne

BenuYMHa

oueHKa
akcnepTa

b
nokasarens

c
yu4eTom ero
3HaYUMoCTH

DaKTu4eckKuii
pesynbTar

Kputepuit «OTKpbITOCTL U AOCTYNHOCTL MH( OpMaLmK 06

OpraHu3aunmn KynbTypbI»

1.1

COOTBETCTBYE UH(OPMALIMM O IEATENBHOCTY OPraHN3aLm, Pa3MELLIEHHOI Ha OBLLEAOCTY MHbIX
MHOPMALMOHHBIX pecypcax, MepeqHio HGopmaLmnm 1 TpeGoBaHUAM K Heil, yCTaHOBMEHHbIM
HOPMAaTVBHBIMM MPABOBLIMM aKTaMM:

- Ha UHep B opr:

- Ha o caTe opr: B MHD y cetm
"UnTepHet".

100 Gannos

32

30%

9,6

1.2

ObecneyeHne Ha OMLINANEHOM CaliTe OpraHM3aLm HanuuKst U PyHKUMOHNPOBAHNS AUCTAHLIMOHHBIX
€nocoGos 0BpaTHOM CBA3M 1 B3aMMOAENCTBIS C MONyYaTensiM1 yenyr:

- Tened oHa,

- 3NEKTPOHHOW MOYThI,

- 3MEeKTPOHHBIX CepBUCOB ((hopma Ar1si nodaqu 31eKMPOHHO20 obpalyeHUs/
Xarnobbl/npednoxenus;pa3den "Yacmo 80r1pock!I"; nosny KOHCY no
OKa3bI8aEMbIM YCIly2am U rip .);

- 7 n nony4atenem ycnyr MHEHUA o
Ka4yecTBe OKa3aHWsA ycnyr (Hanuuue aHKeThbl ANs ONPOCa rpaxAaH UMK rMNepPCChINKN Ha Hee)

100 Gannos

30%

13.

[lons nonyJateneii ycnyr, yA0BNETBOPEHHbIX OTKPLITOCTbIO, MOMHOTON U AOCTYNHOCTHIO
MHq)OpMaLlVIM 0 AeATeNbHOCTU opraHn3auuu, paGMeLLleHHOﬁ Ha
- nHd B opr:

- o caunTe opr; B UHG v cetn
"UHTepHeT". (B % OT 06LLEro YMcna onpoLLeHHbIX Nonyyarteneii ycnyr)

100 6annos

51,52

40%

20,61

Wroro

100%

30,21

Kputepuit «<Komd opTHOCTL yCnoBuit NnpeocTaBneHus ycnyr»

2.1

OBecneyeHne B OpraH13aLui KOMOPTHbIX YCIOBUIA ANS NPEAOCTaBNEHNs YCRyr:

- Hanuume KoM OpPTHOM 30HBI OTALIXA (OXKUAAHMA);

- Hanuymue U NOHATHOCTL HaBUraLWUM BHYTPU OpraHM3aLmm;

- AOCTYNHOCTL NUTLEBOI BOAbI;

- Hanu4ue n AOCTYNHOCTb PHO-TUT # (uncrota

Hanuuue Mbina, Boabl, TyaneTtHoi Gymary u np.);

- CaHWUTapHoe Vi opr ]

- BO3MOXHOCTL GPOHMPOBaHNA YCNyrv/AoCTYNHOCTL 3anMcy Ha nony4eHne ycnyru (no
¢ oHy, ¢ ucnonk: cetu "UnTepHeT" Ha oc cauTe opr , Npy

JIMYHOM MOCELLEHNM 1 Np.)

100 6annos

60

50%

30

2.3

[lons nonyyatenew ycnyr, yA0BNeTBOPEHHbLIX KOMCHOPTHOCTBIO YCNOBUIA NpegocTasnexns ycnyr (8 %
oT 06LLero Yncna onpoLeHHbIX nonyyarenei ycnyr)

100 Gannos

57,58

50%

28,79

Wroro

100%

59

Kputepwii «Jocty yenyr ans

3.1

OBopynoBaHye TeppUTOPUM, NpUMEratoLLieil K OpraHN3aLii, 1 ee NOMELLIEHUA C Y4ETOM J0CTYMHOCTI
QNS MIHBANMAOB:

- rpynn Y Inon ®

- Hannyue BbiAENEHHLIX CTOSHOK AN ABTOTPaHCMOPTHLIX CPEACTE HBaNWUAOB;

- apanTup nudToB, nopy W, p

- Wr B opr

100 Gannos

60

30%

3.2,

OGecneyeHne B OpraH13aLuy YCrOBUiA JOCTYNHOCTH, MO3BOMNSIOLLMX MHBANWAAM MONYyYaTh YCyri
HapaBHe C ApYrUMM, BKIKoYas:
- ay ans 0 CyXy U 3peHuio 7 v 3pn b wn;
- Ay6nupoBaHne HaanNMceil, 3HaKOB U MHOW v u rpac ¥ uH
' HO~ wpudToM 7

- b Np no cnyxy (Cnyxy u 3peHuio) ycnyr

Y (tudp );
- Hanu4Me anbLTepHaTUBHOW Bepcun "0 CalTa Opr: B ceTn "UHTepHeT" Ans
VHBaNuAoB Mo 3peHuio;
- NoMolLk, OKa3biBaeMasi paboTHUKaMM opr: y
(vHCTPYKTUP ( b pa6oTHUKaMK opraHnsauum);
- n ycnyru B unu Ha oMy

100 Gannos

40

40%

3.3.

[lons nonyJatenen ycryr, yA0BNETBOPEHHbIX OCTYMHOCTLI YCAYT Anst MHBaNWaos (8 % OT obluero
4KCIIa OMPOLLEHHBIX NOMyYaTEnNeN yCryr - MHBANWIOB)

100 6annos

45,45

30%

13,64

Wroro

100%

47,64

Kpure

«[l06poxenareNnbHOCTb, BeXNWBOCTL PabOTHUKOB OpraHusa

Mu»

4.1

[lons nonyvatenei ycnyr, yA0BNeTBOPEHHbIX 40GPOXeNaTeNbHOCTLI0, BEXUBOCTbIO PaBGOTHUKOB
‘opraHusaymu, OﬁeCI'IS‘-lMBaKJLLlI/IX I'IepBI/HHbIﬁ KOHTaKT 1 MH(bOpMMpOBaHMS nony4arens ycnyrm
(paBOTHUKM CMPaBOYHON, KacCcHpbl U MPOYEE) NPU HENOCPEACTBEHHOM OGpaLLEHWUN B OpraHu3aLuio (8
% OT 06LLero Y1cna onpoLLEHHbIX NomnyyaTeneii ycnyr)

100 Gannos

100

40%

40

88

4.2

[ons nonyyarenei ycnyr, yA0BNETBOPEHHbIX 0GPOKENATENbHOCTbIO, BEXITUBOCTLIO PABOTHUKOB
opraHm3aLmy, 0GecrnevmBaloLLIMX HenocpeCTBEHHOe OkasaHIe YCNyrit Npu obpalleHnm B
opranu3aumio (B % OT OBLUEro Yvcna onpoLLEHHbIX MofyyaTtenei ycnyr)

100 Gannos

100

40%

40

33

4.3.

[lons nonyvarenew ycnyr, yA0BnNeTBOPEHHbIX A0BPOXENaTeNbHOCTLI0, BEXMBOCTbIO PaBGOTHUKOB
‘opraHusauum npu UCNonNb3oBaHUM AUCTAHLMOHHbIX d)OpM BGaVIMOIZleI;ICTBMR (I'IO Teﬂed)OHy, no
BNEKTPOHHOM MOYTE, C MOMOLLIbIO ANEKTPOHHBIX CEPBUCOB (NoAaYM 3MEKTPOHHOrO
OGpaLLLEHIAH/)KB.I‘lOﬁ/I‘IpeﬂJ'IO)KeHVII:i, 3anvcu Ha nony4eHue ycnyru, nony4YeHue KoHcynbTauu no
okasbiBaeMbIM ycnyram v np.)) (B % oT obLuero Yncna onpoLLeHHbIX nonyyaTenei ycnyr)

100 Gannos

100

20%

20

33

Wroro

100%

100

Kputepuin «Y0BNeTBOPeHHOCTL YCNOBUAMM OKa3aHNA yCIyr»

5.1.

[ons nonyyarenen ycnyr, KOTOpbIe FOTOBbI PEKOMEH0BATL OPraHU3aLIo POACTBEHHMKAM 1
3HaKOMbIM (MOrnM Bbl ee pekoMeHaoBaThb, ecnin Bbl Gbina BOIMOXHOCTL BbiGopa opraHusaumm) (8 % ot
06LLero YMcna onpoLLEHHbIX Nofyyartenei ycnyr)

100 6annos

100

30%

30

33

5.2.

[lons nonyvateneii ycnyr, yAoBneTBOpeHHbIX rpacnkom paboTbl opranusaumm (B % ot obluyero yucna
ONpOLLIEHHBIX NOMyyaTenen ycnyr)

100 Gannos

100

20%

20

33

5.3.

ﬂoﬂﬂ nonyHaTeneﬁ ycnyr, yooBneTBOPEHHbIX B LIENOM YCNOBUSAMUM OKa3aHusa yCryr B OpraHusauum (B
% OT 06LLEero Yucna onpoLLEHHbIX nonyyaTenen ycnyr)

100 Gannos

100

50%

50

33

Wroro

100%

100

[ wTtoro

67,33

Hrorossiii pesyasrar: 67,33.
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102. MyHununanbHoe  yupe:kaeHue  KyJabTypbl JlapuoHoBckoe

o0nLeIuHeHne

KJIyOHOe

Anpec yupexaeHus

188763, Jlenunrpaackas O6nacts, Paiton [Iprosepckwuii, nocenok JlaproHoBo, ynuia

Jlenunrpasackas, 16

CKpHUHIIOTHI 3JIEKTPOHHBIX PECYPCOB
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AxTtyanbHble ¢poTorpadun 00beKTa
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KommenTtapun

Yupexxaenne mpeAcTaBisieT co00il Komruieke J[OMOB KynbTYphl, PacIiOJIOKEHHBIX B
nocenka [lounnok, Jlapuonoso, Kommynaper 1 MotopHoe.

MecTopacnosoKeHue IJIaBHOTO 3aHUs yI0OHO ISl MECTHBIX JKUTeJIeH, pacioIoKeHO B
LEHTpEe TOCEeJeHUs] BOJM3M OCTAHOBOK OOIIECTBEHHOrO TpaHcmopra. Teppurtopus
6saroyctpoeHa. CaHUTapHOE COCTOSIHME TEPPUTOPUU COOTBETCTBYET HOpMaM. DKCTEpbep U
UHTEpbEpPBl  3/1aHHsA, B  KOTOPOM  pa3MEIIEHO  YYpPEXKIEHUE,  HaXOAiTCs B
HEYJOBJIETBOPUTEIIBHOM COCTOSIHUM: OTCYTCTBYIOT OOOpYIOBAHHBIE TyaJeTHblE KOMHAThI
BHYTPHU IIOMEILEHUS, IUIOXO padOTaeT OTONUTENIbHAs CHCTEMA. YUpEeXICHHE HYKIAETCS B
HOoBOM 31anuu. TpeboBanus @3 or 24.11.1995 N 181-D3 (pexn. ot 18.07.2019) «O comumanpHOM
3amuTe HHBaNUA0B B Poccuiickoii @enepanuuny, Ct. 15. «Obecnedenne 6ecnpensiTCTBEHHOTO
JI0CTyIa MHBAJIUI0B K 00bEKTaM COLIMAIbHOM, NHKEHEPHOH U TPAaHCTIOPTHON HH(PACTPYKTYP»
B OOJIBIIMHCTBE CBOEM BBINIOJHEHBI, YUUTHIBasS MOTPEOHOCTH IOCETUTENleH M crenuduky
yupexnaenuss. Curyauus ¢ obOecliedeHHeM B OpraHU3alUM  yCJIOBUH JOCTYMHOCTH,
MO3BOJIAIOIIMX MHBAJIMAAM II0JIydyaTh YCJIYI'M HapaBHE C JAPYTMMH YAOBIETBOPUTEIbHAS.
BxoaHnas 30Ha o0opynoBaHa MaHIyCcOM, NMPHUCYTCTBYIOT HMH(OPMALMOHHbIE TAOIMYKU CO
mpudTom bpaitns, a Takke KHOMKa BBI30Ba MepcoHana. Ilpu HEoOXOAMMOCTH COTPYIHUKH
YUPEXKIECHUS OKa3bIBAIOT IMOMOLIb MaJOMOOWJIBHBIM TpYIIaM HAaceJIeHUs B IOMELICHUU
KIIyOHOTO 00BeanHeHus. COTpYIHUKH CIOCOOHBI KOMIIETEHTHO OTBETUTH HA BCE BOIPOCHI,
Kacalouecss JesITeNbHOCTH  yupexaeHus. HeoOxogumo o0co00 OTMETUTh — YCHUIIMS
pYKOBOAMTENSS U paOOTHUKOB YUYPEKIACHUS M HUX 3aUHTEPECOBAHHOCTh B Pa3BUTUHU
YUPEXIEHUs, JOOPOKENaTeIbHOCTh 110 OTHOLICHHUIO K MOCETUTENIIM U omnepartopam DoHnja.
JlapnoHoBCKOE KIIyOHOE 00BEIMHEHHE B CBOCH JEATEIHHOCTH HCIIOJIb3YEeT MHOTOUHCIICHHBIE
COLIMANIbHO-KYJIbTYpHBbIE (DOPMBI, KOTOpBIE MO3BOJSIOT NPUBJIEYb AYTUTOPHIO PA3IUUHBIX
BO3PACTHBIX KaTETOPHUHL.
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Ne n/n

Mokasatens

Wrorosas

Benu4MHa

oueHKa
JKcnepra

b
nokasarens

3HaueHve
nokasarensi ¢
yyeTom ero
3Ha4YuMMmocCTm

DakTUueckmin
pesynbTar

Kputepuit «OTKpbITOCTL U AOCTYNHOCTL MHGD 06 opr

KynbTypbi»

1.1

COOTBETCTBIE UHOPMALIUM O AEATENBHOCTI OpraHM3aLvy, Pa3MeLLEEHHON Ha OBLUEAOCTYMHbIX
VHOPMALIOHHBIX PECYPCaX, NEPEUHI0 MHCHOPMALIMN 1 TDEBOBAHMSIM K HEW, YCTaHOBIEHHbIM
HOPMaTUBHBIMU NPABOBLIMU aKTaMM:

- Ha MH( OPMALMOHHBIX i0ax B opr:

- Ha o caiTe opr B UHGD y  cetn
"UHTepHeT".

100 6annos

30%

13,2

1.2

ObecneyeHve Ha O(bI/ILLMaJ'IbHOM caiite opraHusauuu Hanuyaua u (byHKLlMOHMpOBaHVIﬂ AUCTAaHUMOHHbIX
cnoco6oB 06paTHOI CBA3N 1 B3aUMOAEVCTBUSA C NonyyaTensimm ycnyr:

- TenedoHa,

- 3MEKTPOHHOM NOYThI,

- 3NEKTPOHHbLIX CEPBMCOB (¢hopma 0117 100ayu 1eKmMpPOHHO20 obpaLieHus/
Jkanobbi/npednoxenusi;pa3den "Hacmo 3adasaembie 80NpPOCKI"; MOMyYeHUEe KOHCYbmayuu no
OKa3bl8aeMbIM yCrlyaam u fip .);

- 7 " y YCRYr MHEHUs 0
KayecTBe OKa3aHusa ycnyr (Hanwme aHKeTbl ANA onpoca rpaxaaH unuv runepccbiyikn Ha Hee)

100 Gannos

60

30%

18

13.

[lons nonyyateneit ycnyr, yA0BneTBOPEHHbIX OTKPLITOCTbIO, NOMHOTOM U AOCTYMHOCTLI0
MHd)OpMauI/II/I 0 AeATenbHOCTU opraHM3auunn, paSMQLLLeHHOVI Ha

- MH 1Aax 8 opr

- o caiTe opr B UH(

"WHTepHeT". (B % OT 06LLero Yncna onpoLLeHHbIX nonyyarene ycnyr)

y  ceTn

100 Gannos

51,52

40%

20,61

20

14

Wroro

100%

51,81

Kputepuii «<KomdhopTHOCTL YCNIOBUIA NPEAOCTaBNEHNA YCIyr»

2.1

OBecneyeHre B opraHin3aLm kKOMOPTHbIX YCIOBUIA ANSA NpeaoCTaBneHus ycnyr:

- Hanuume KoM OPTHOW 30HbI OTAbIXa (OXNAAHMSA);

= Hanu4ue " NOHATHOCTL HaBUrauun BHYTPU opraHusauunu;

- AOCTYMNHOCTbL NUTLEBOI BOAbI;

- Hanuuue u AOCTYNHOCTL K ur (

Hanuuue Mbina, BoAbl, TyaneTHoi Gymaru u np.);

- CaHUTapHoe i opr: ]

- BO3MOXHOCTL 6POHMPOBaHNUA YCNyrM/[OCTYNHOCTL 3anncu Ha nony4yeHue ycnyru (no
chOHy, C ucnone: ceTu "UnTepHeT" Ha caWTe opr npu

TIMYHOM NOCELLEHNN U Np.)

100 Gannos

40

50%

20

2.3.

[ons nonyuatenei ycnyr, yA0BNETBOPEHHLIX KOM(OPTHOCTBIO YCIOBUIA NPefOCTaBNeHNs yenyr (B %
OT 06LLero Y1cna onpoLLEHHbIX NonyyaTenei ycnyr)

100 6annos

48,48

50%

24,24

16

Wroro

100%

24

Kputepuit «[JocTynHOCTL yCnyr Ans HBanNuMA[oB»

3.1

OGopyaoBaHye TeppUTOPUM, NPUMEraloLLei K OpraH13aLvy, 1 ee NOMELLEHNIA C YHETOM J0CTYNHOCTN
NS MIHBANUAO0B:

- Hue rpynn y Inop; nnard

- Ana cpeacTB

- apanT nudToB, nopy ,

T

o

PHO-TUT 1 B Opr:

100 6annos

40

30%

12

3.2.

OGecneyeHue B OpraHM3aLv yCroBui 0CTYMHOCTM, NO3BONSIOLLNX MHBANMAAM NOMyyaTk yCryrm
HapaBHe C ApYruMM, BKITKOYas:
- Ayb6. Ans no cnyxy 1 3peHuto " 1 3pn )
- Ay6nupoBaHue HaanNuceit, 3HaKOB 1 MHOW  u rpac v uHd
' wpudTom 7

p no cnyxy (cnyxy v 3peHuto) ycnyr

Y (Tndp );
- Hanuyme anbLTePHATMBHON BEPCUN
VHBaNuaoB Mo 3peHuio;
- nomolk, OKa3biBaeMasl paboTHMKaMM opraHusaumm, np y
(MHCTPYKT ( b pal opr: );
- yenyru B vnu Ha aomy

- b

0 caiiTa opr: B ceTu "UHTepHeT" Ans

100 Gannos

60

40%

24

3.3.

[ons nonyyatenei ycnyr, yA0BNETBOPEHHbIX AOCTYMHOCTBIO YCAYT ANs MHBanuaos (8 % ot obliero
Yucna onpoLLEHHbIX NONyYaTeneil ycryr - HBaN1aoB)

100 Gannos

69,70

30%

20,91

23

Wroro

100%

56,91

Kputepuit «[lo6poxenarenbHOCTb, BEXIMBOCTL PaGOTHMKOB OpraHu3aLumn»

4.1

[lons nonyyatenei ycnyr, yA0BNETBOPEHHbIX A0BPOKENATENbHOCTLIO, BEXKIMBOCTLIO PAGOTHUKOB
opraHn3aumnm, 0GecneynBaloLLIMX NEPBUYHBIA KOHTAKT 1 MHCHOPMMPOBaHUe NonyyaTens ycnyrm
(paboTHMKM CNPaBOYHOW, KacCUpbl 1 NpoYee) Npy HernocpeacTBEHHOM obpallieHun B opraHusauuio (B
% OT 0BLUEero YMcna onpoLLEHHbIX NofyyaTenei yenyr)

100 Gannos

91

40%

36

30

4.2

[ons nonyyatenei ycnyr, yA0BNeTBOPeHHbIX A0GPOXENaTeNbHOCTLI0, BEXIMBOCTLIO PaGOTHMKOB
opraHusaLuu, obecneumBaloLLMX HeNoCPEACTBEHHOE OkasaHue yCIyru Npu obpalleHun B
opraHuzaumio (B % OT 0BLLero Yucna onpoLLEHHbIX Mofyyartenei ycnyr)

100 6annos

100

40%

40

s

4.3.

[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX A0BPOXENaTeNbHOCTLI0, BEXIMBOCTLIO PaGOTHMKOB
OpraHM3aLu Npy UCMoNb30BaHUM AUCTAHLIMOHHBIX (hOPM B3aMMOAENCTBIS (Mo TenedoHy, no
3rIEKTPOHHOM MOYTE, C MOMOLLBIO SMEKTPOHHBIX CEPBUCOB (MOAa4M SNEKTPOHHOTO
oBpalLieHns/kanob/NPeAnoxXeHUA, 3anUcK Ha NOMYyYeHUe YCIyru, MOMyYeHNe KOHCYNbTaLum no
oKa3biBaeMbIM ycnyram v np.)) (B % OT o6LLero Yncna onpoLeHHbIX nonyyarenen ycnyr)

100 Gannos

97

20%

19

32

Wroro

100%

96

Kputepuit «Y0BNEeTBOPEHHOCTL YCIIOBUAMM OKa3aHWA YCNyr»

5.1.

,ELOJ'IFI nonyqa'renel?l ycnyr, KOTopble roToBbl pEKOMEeH10BaTb OpraHU3aunto poacTBeHHUKaM 1
3HaKOMbIM (Mornn Bkl ee pekoMeHAoBaTb, ecnint Bbl Gbina BO3MOXHOCTL BbiGOpa opraHusaLum) (B % ot
obLuero Yncna onpoLIeHHbIX nonyyarenei ycnyr)

100 Gannos

78,79

30%

23,64

26

5.2.

[ons nonyyatenei ycnyr, yA0BNeTBOPEHHbIX rpachmkoM paBoTel oprausaLmy (B % oT obluero y1cna
OMpOLLIEHHbIX NoNyyaTeneit ycnyr)

100 6annos

20%

16,97

28

5.3.

[ons nonyyatenei ycnyr, yA0BNeTBOPEHHBIX B LIEMOM YCIOBUSIMI OKa3aHWsl YCIyr B OpraHu3aLium (8
% OT 0BlLEero Y1cna oNpoLLEHHbIX MonyyaTenei ycnyr)

100 Gannos

50%

39,39

26

Wroro

100%

80

uToro

[

65,74

Hroroswlii pe3yabrar: 65,74.
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HUrorosblii pedTuHTr 1o opranuzauusam Ilpuozepckoro paiiona

OBBEJVMHEHUME

o HroroBrlit
PeliTunr Opranuzanus
pe3ynprar
1 «TPUO3EPCKAS MEXITIOCEJIEHUECKAS 94,52
PAVMOHHAS BUBJIMOTEK A» ’
5 [IPUO3EPCKUI KYJIbTYPHBIN IIEHTP 84,90
«KAPHABAJI» '

3 [IPUO3EPCKUI PAVOHHbBIN KUHOKOHLIEPTHBIN 9384

3AJT ’
4 «(IPUO3EPCKAS T'OPOICKAS BUBJIMOTEK A» 85,80
5 PA3/]0JIbCKOE KJIYBHOE OB BbEJIMHEHUE 85,36
5 «CEBACTBSIHOBCKOE KJIYBHOE 83.20
OBBEJUHEHUE» ’

; KVYJIbTYPHO-CIIOPTUBHBIN LIEHTP 8319
«GOBWJIEVHBI» ’

8 [UIOIOBCKUI KYJIbTYPHO-CITIOPTHBHBIN 2876
KOMIUIEKC ’

9 | «COCHOBCKMI1 JOM TBOPYECTBA» 76,77
10 | BAIIOPOKCKOE KJIYBHOE OB bEJIMHEHUE 76,56
11 | MEJIbHUKOBCKOE KJIYBHOE OB BbEJIMHEHHWE 76,32
1 KVJIbTYPHO-CITOPTUBHBIN KOMIUIEKC 464

«POMOBO» '
13 | [IETPOBCKOE KJIYBHOE OB bEJUHEHUE 73,08
v KPACHOO3EPHEHCKOE KJIVBHOE 6733

OBBEJIMHEHNE ;
15 |POMAIIKMHCKOE KJIYBHOE OB bEJIMHEHHWE 65,84
16 | JAPMOHOBCKOE KJIYBHOE OB bEJIMHEHUE 65,74
17 MHWYYPUHCKOE KYJIbTYPHO-JIOCYTOBOE 58,88
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Mpunoxenns

= Pe3yabTarhl 00001eHNsI HHPOPMALMU 0 KAYeCTBE OKA3aHUA YCJIYT YUPe:KIeHUsIMH
KYJbTYpblI Jlenunrpaackoii odjactu (B popmare EXCEL na CD nucke),
B T.4..

- O000meHue MaHHBIX MO HH(OPMALHUH, pa3MelleHHON Ha o(puIHAIBLHOM caiiTe
YUpe:kIeHU KyJbTYpbl JIeCHHHIpaacKoii 00J1acTu.

- O000meHne JAHHBIX YI0BJICTBOPEHHOCTH MOJyYaTesael yeayr.

= [Ipe3eHTannsi AHAJIUTHYECKOr0 OTYETA OYHOr0 WU 3204YHOr0 COLMOJOTHYECKOrO
HCCJIeIOBAHNSA U ocylecTBIeHUus1 O0mecTBEHHBIM COBETOM He3aBUCUMOM OLleHKH
Ka4yecTBAa OKa3aHMUs YCJYT OPraHu3auusMu KyJbTypbl JIeHUHTpaackoil odJacTu (B
¢popmaTre WORD u PDF na CD gucke)
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